
79 
 

DAFTAR PUSTAKA  

[1] C. Reddick, “Citizen Interaction and E­Government : Evidence for the 
managerial, consultative, and paricipatory model Article information :,” 
Transform. Gov. People, Process Policy, vol. 5, pp. 167–184, 2011. 

[2] C. I. Setiawati and P. M. Pratiwi, “Conceptual Model of Citizen’s Intention 
Asociated to E­Government and Internet Behavior : Why Do Bandung 
Citizens Follow the Mayor’s Social Media,” IEEE Int. Conf. Inf. Commun. 
Technol., pp. 336–341, 2015. 

[3] A. ibrahim Alzahrani, “Web ­ based e ­ Government Services Acceptance 
for G2C : A Structural Equation Modelling Approach,” De Montfort 
University, 2011. 

[4] N. Valaei and M. B. Baroto, “Modelling continuance intention of citizens in 
government Facebook page: A complementary PLS approach,” Comput. 
Human Behav., vol. 73, pp. 224–237, 2017. 

[5] L. Alzahrani, W. Al­karaghouli, and V. Weerakkody, “Analysing the critical 
factors in fl uencing trust in e­government adoption from citizens ’ 
perspective : A systematic review and a conceptual framework,” vol. 26, 
pp. 164–175, 2017. 

[6] W. R. Fitriani, T. T. Handoyol, P. Rahayu, D. I. Sensuse, and A. S. City, 
“Intention to Use Smart City System Based on Social Cognitive Theory,” 
pp. 181–188, 2016. 

[7] T. D. Susanto and M. Aljoza, “Individual Acceptance of e­Government 
Services in a Developing Country : Dimensions of Perceived Usefulness 
and Perceived Ease of Use and the Importance of Trust and Social 
Influence,” Procedia - Procedia Comput. Sci., vol. 72, pp. 622–629, 2015. 

[8] A. Alharbi, “An Investigation of the Impact Factors to Increase Citizens ’ 
Engagement in E ­participation on E­ government in Saudi Arabia,” 2016. 

[9] M. L. Khan, “Computers in Human Behavior Social media engagement : 
What motivates user participation and consumption on YouTube ?,” 
Comput. Human Behav., vol. 66, pp. 236–247, 2017. 

[10] I. Ajzen, “The theory of planned behavior,” Organ. Behav. Hum. Decis. 
Process., vol. 50, no. 2, pp. 179–211, 1991. 

[11] F. Khan, B. Zhang, S. Khan, and S. Chen, “TECHNOLOGICAL LEAP 
FROGGING E­GOVERNMENT THROUGH CLOUD COMPUTING,” 
pp. 1–6. 

INTENSI WARGA TERHADAP PENERIMAAN DAN PARTISIPASI GOVERNMENT 2.0 (STUDI KASUS
HALAMAN FACEBOOK
RIDWAN KAMIL)
VITA PUSVITA, Widyawan;Mardhani Riasetiawan
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



80 
 

[12] G. Lee and Y. Hoon, “An Open Government Maturity Model for social 
media­based public engagement,” Gov. Inf. Q., vol. 29, no. 4, pp. 492–503, 
2012. 

[13] S. A. Chun, S. Shulman, R. Sandoval, and E. Hovy, “Government 2 . 0 : 
Making Connections between Citizens , Data and Government 2 . Open 
Government – Principles and Requirements.” 

[14] A. Chang, “Leveraging Web 2 . 0 in Government E­G overnme nt / Tech n 
o lo gy Series Leveraging Web 2 . 0 in Government.” 

[15] T. O. Reilly and O. R. Media, “What Is Web 2.0: Design Patterns and 
Business Models for the Next Generation of Software,” no. 65, pp. 17–37. 

[16] M. G. F. Gjelagf and K. F. A. F. Jaf, “/ MDL9F9 ( M : F9 D9E & G @ F 
9EH : = DD 9F < . A ;@ 9J < ( M ; 9K,” 2011. 

[17] A. J. Meijer, B. Koops, W. Pieterson, S. Overman, and S. Tije, 
“Government 2 . 0 : Key Challenges to Its Realization Utrecht School of 
Governance in the Netherlands . Scientific Council for Government Policy 
in the Netherlands .,” vol. 10, no. 1, pp. 59–69, 2012. 

[18] A. Di Maio, “Government 2 . 0 : Gartner Definition,” Analysis, vol. 0, no. 
November, pp. 1–5, 2010. 

[19] A. Fung, “Varieties of Participation in Complex Governance,” 2006. 

[20] M. Rosalía and A. Novo, “An empirical analysis of e­participation . The 
role of social networks and e­government over citizens â€TM online 
engagement,” Gov. Inf. Q., vol. 31, no. 3, pp. 379–387, 2014. 

[21] H. Ali and T. Ali, “E­participation :,” pp. 146–150, 2014. 

[22] oecd, Citizen as Partners. 2001. 

[23] A. Macintosh, “Characterizing E­Participation in Policy­Making,” vol. 0, 
no. C, pp. 1–10, 2004. 

[24] S. Hofmann, M. Räckers, D. Beverungen, and J. Becker, “Old Blunders in 
New Media ? How Local Governments Communicate with Citizens in 
Online Social Networks,” 2013. 

[25] L. Carter, J. B. Thatcher, and R. Wright, “Social Media and Emergency 
Management : Exploring State and Local Tweets,” pp. 1968–1977, 2014. 

[26] M. Rosemann, M. Street, and M. Lind, “Digital Complementary A ssets,” 
in Thirty Second International Conference on Information Systems, 2011, 
pp. 1–16. 

INTENSI WARGA TERHADAP PENERIMAAN DAN PARTISIPASI GOVERNMENT 2.0 (STUDI KASUS
HALAMAN FACEBOOK
RIDWAN KAMIL)
VITA PUSVITA, Widyawan;Mardhani Riasetiawan
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



81 
 

[27] S. Woo and J. Lee, “Telematics and Informatics A comparative study of 
KakaoStory and Facebook : Focusing on use patterns and use motives,” 
Telemat. Informatics, vol. 34, no. 1, pp. 220–229, 2017. 

[28] F. D. Davis, “Perceived Usefulness , Perceived Ease Of Use , And User 
Acceptance,” MIS Q., vol. 13, no. 3, pp. 319–339, 1989. 

[29] S. Taylor and P. A. Todd, “Understanding information technology usage: A 
test of competing models,” Information Systems Research, vol. 6, no. 2. pp. 
144–176, 1995. 

[30] T. Wang and Y. Lu, “Determinants of trust in e­government,” 2010 Int. 
Conf. Comput. Intell. Softw. Eng. CiSE 2010, pp. 0–3, 2010. 

[31] P. Papadopoulou, M. Nikolaidou, and D. Martakos, “What is trust in e­
government? A proposed typology,” Proc. Annu. Hawaii Int. Conf. Syst. 
Sci., pp. 1–10, 2010. 

[32] K. K. Kim and B. Prabhakar, “Initial trust and the adoption of B2C e­
commerce,” ACM SIGMIS Database, vol. 35, no. 2, pp. 50–64, 2004. 

 

INTENSI WARGA TERHADAP PENERIMAAN DAN PARTISIPASI GOVERNMENT 2.0 (STUDI KASUS
HALAMAN FACEBOOK
RIDWAN KAMIL)
VITA PUSVITA, Widyawan;Mardhani Riasetiawan
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA  



