INTENSI WARGA TERHADAP PENERIMAAN DAN PARTISIPASI GOVERNMENT 2.0 (STUDI KASUS
HALAMAN FACEBOOK

RIDWAN KAMIL)

VITA PUSVITA, Widyawan;Mardhani Riasetiawan

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

QO
UNIVERSITAS
GADJAH MADA

DAFTAR ISI

o RN SN I N v
ARTI LAMBANG DAN SINGEKATAN ...t eeeeeeeeeeeaeeaaans vi
AB ST R A CT vii
L DN N SN 2 TR viii
| YN Tl N S ) (TR X
DAFTAR GAMBAR ..o, X1
| D YN Tl VN S V=N £ 2 Xii
BAB I PENDAHULUAN ..t e e e e e e e e e e aeaaaaaaaeaaaaaaaaaaaaaaaaaaaaaanan 1
1.1 Latar Belakang.........ccooooieiiiiiiiiiiiieiecit e 1
1.2 Perumusan mMasalal..........eeeeeeeieieeee e 4
1.3 Keaslian penelitian..........cccceeeuieriiieniieniiieiieeie et 4
1.4 Tujuan Penelitian ..........ccccveeeiieeiiieeciie et 5
1.5 Manfaat PENElItIAN ........eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenes 5
BAB II TINJAUAN PUSTAKA DAN LANDASAN TEORI.....ccoeiieeeeeeeeeeeeeen. 6
2.1 Tinjauan Pustaka .........ccccocoiieeiiieiiiiecie et 6
2.2 LanNdaASAN TEOTT ... eeeeeeeeeeeeeeeeeeeneenens 15
2.2.1 Intensi Perilaku.....cooo oo 15

2.2.2 E-GOVEFIIMERL ..o eeeeeeee e e e e e etaareeeeeseeeeesanaanas 15

2.2.3 E-PartiCIPALION ......ooveeeeeeeeeeieeeeeeiie e eeieeeeesiaee e e sivaeesenaaeeeesnnneee s 21

224 IMEAIA SOSIAL ..o eeeeeeeennes 25

2.2.5 Theory of Planned BeRaVvior...............cccoeeeeueeesceeeeiiieeiieeeiieeeiieenns 27

2.2.0  SIKAP..eeiieeiieetieee e ettt 28

2.2.7 Norma SubjeKtif.......c.ccoiiiieiiiecie e 29

2.2.8 Persepsi Atas Kendali Perilaku .........ccccoeeieiiiiiiiniiiiiiceee 31

2.2.9  KEPEICAYAAN ...ccueviiieeiiiieeeeiieeeeeieee e e eiaee e e etree e e sitaeeeeneaeeeesnnneae s 31

2.3 HIPOLESIS weveuvieiiieiiieiiectieeiie et eite et e eite e bt eseae e bt essaeestaesabeenseesnseensaesnseans 33
BAB III METODOLOGI ... e e e e e e e e e e e e e e e e aeeaaaaaaaaaaaaas 35
3.1 Alat dan Bahamn........o.oeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeneneeneas 35
BL Ll AL e 35

31,2 BaAhan ..o 35

3.2 LOKaST PeNElItian ... .coooeeeeeeeee e 35
3.3 MeEtode PENEIITIAN «..eveveeeieeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeeeeeneenees 35
3.4 MOl PENEIITIAN ... e e e e e e e e e 36
3.5 Pengembangan HipotesiS.......ccocirruieriieriieniieniieiie e ere e see e 37
3501 STKAP i ettt et ens 37

3.5.2 Persepsi atas Kendali Perilaku ..........ccoooveviiiiniiiiiiniiiiiieeee 39

iX



INTENSI WARGA TERHADAP PENERIMAAN DAN PARTISIPASI GOVERNMENT 2.0 (STUDI KASUS
HALAMAN FACEBOOK

RIDWAN KAMIL)

VITA PUSVITA, Widyawan;Mardhani Riasetiawan

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

3.5.3 Norma Subjektif........ccooiiiiiiiiieiieee e 40

3.5.4 KEPEICAYAAN ...cuuveeeuiiieeiieeeiieeeieeeeiteeeiteesieeenibeeeireesaaeesseeesbeeeeanes 41

3.6  Teknik Pengumpulan Data...........ccccovveviiieiiiiieieecee e, 42
3.6.1 Data PrIMET ..c.eeieiiiiiieieeiteieeeesee et 42

3.6.2 Data SeKUNAET ......cc.eoiiiiiiiiiieiceee e 42

3.7 Instrumen Pengumpulan Data...........cccoocieviiiiiiinniniiieieceeece e 42
3.8 ANalisisS Data......c.oooiiiiiiiiii e 47
BAB IV HASIL DAN PEMBAHASAN.......ooiiiiteieeteete ettt 49
4.1 Profil ReSponden ...........coccuiieeiieeiiiieiieeiie et 50
4.2 UjT Validitas......ceeeuieeeiieeciie ettt 57
4.3 Uji Reliabilitas.......cccveeiiiiiieiiieiieie ettt 65
4.4 Pengujian HipoteSiS......eevvuiieriiieeiiieeiiieeciee et eieee e e 66
BAB V KESIMPULAN DAN SARAN ..ottt ettt 78
5.1 KeSIMPUIAN ...veiiiiiiciie et e e e e snee e 78
5.2 SATAN ..eiiiiiiiieee et 78
DAFTAR PUSTAKA ...ttt sttt et e 79
LAMPIRAN ...ttt sttt sttt sttt st sa e L-1



