
   

 

91 
 

DAFTAR PUSTAKA 

 

 

Allen, N.J., & Meyer, J.P. (1990). The Measurement and Antecedents of Affective, 

Continuance and Normative Commitment to The Organization. Journal of 

Occupational Psychology,63,1-18. 

Armenakis, A.A., Harris, S.G., dan Mossholder, K.W. (1993). Creating Readiness for 

Organizational Change. Human Relations 46 (6): 681-703. 

Armenakis, A.A. & Harris, S.G. (2002). ‘Crafting a change message to create 

transformational readiness’, Journal of Organizational Change Management, 

15:169–183. 

Bagherian, Asnarulkhadi dan Shamsuddin, (2009) A Social Exchange Approach to 

People's Participation in Watershed Management Programs in Iran (November 2, 

2009). European Journal of Scientific Research, Vol. 34, No. 3, pp. 428-441, 2009. 

Berneth, J. (2004). Expanding our understanding of the change message. Human resource 

development review , 3 (1), 36-52. 

Bharijoo, Surendra B., (2005).  Organizational Change: An Emerging Need for Survival 

and Success, urvival and Success and Success, The Journal of Nepalese Business 

Studies, Vol. II No. 1 Dec 2005, 82-86 

Baron, Robert A & Jerald Greenberg. (2003). Behavior in Organizations: Understanding 

and Managing the Human Side of Work. Eight edition.McGraw-Hill International 

Edition. 

Bennebroek Gravenhorst, K.M. (2003). A different view on resistance to change. 

Paperpresented at the Power Dynamics and Organizational Change IV ymposium 

at the11th EAWOP Conference in Lisbon, Portugal, 14–17 May 2003, tidak 

dipublikasikan. 

Bennebroek-Gravenhorst, K., Elving, K., & Werkman, R. (2006). Test and application of 

the communication and organizational change questionnaire. Paper presented at the 

annual meeting of the International Communication Association, Dresden, 

Germany, June. 

Bianey C. Ruiz Ulloa, Stephanie G. Adams, (2004). "Attitude toward teamwork and 

effective teaming", Team Performance Management: An International Journal, 

Vol. 10 Issue: 7/8, pp.145-151. 

Bovey, Wayne H. & Hede, Andy, (2001). Resistance to Organizational Change: The Role 

of Cognitive and Affectibe Processes, Leadership & Organization Development 

Journal 22/8 (2001) 372-382 

Cummings, T.G., & Worley, C.G. (2009). Organization Development and Change. 9th ed. 

Mason, OH: South-Western. 

Analisis Pengaruh Efektifitas Komunikasi Perubahan dan Komitmen Afektif pada Kesiapan Untuk
Berubah
Studi Pada 4 (empat) Pengadilan Negeri Eks Karisidenan Kediri
WIDI NUGROHO, Dr. Djamaludin Ancok, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



   

 

92 
 

Cooper, D.R., and Schindler, P.S., (2008). Business Research Methods, 10th edition. 

NewYork: McGraw-Hill/Irwin. 

Dawn Elizabeth Culverson, (2002). Exploring Organizational Commitment Following 

Radical Change: A Case Study Within The Parks Canada Agency, presented to the 

University of Waterloo. Tidak dipublikasikan. 

Dawson, P. (2003). Organisational Change. Routledge: London. 

Dirks, K. T., Cummings, L. L., & Pierce, J. L., (1996). Psychological ownership in 

organizations: conditions under which individuals promote and resist change. In R. 

W. Woodman, & W. A. Pasmore (Eds.), Research in organizational change and 

development (Vol. 9, pp. 1–23). Greenwich, CT: JAI Press. 

Downs, C. W., & Hazen, M. D., (1977). A factor analytic study of communication 

satisfaction.  Journal of Business Communication, 14(3), 63-7. 

Durmaz, H. (2007). Officer attitudes toward organizational change in the Turkish national 

police. Thesis tidak dipublikasikan, University of North Texas, Texas. 

Eby, L.T., Adams, D.M., Russell, J.E.A., & Gaby, S.H. (2000). Perceptions of 

Organizational Readiness for Change: Factors Related to Employees’ Reactions to 

The Implementation of Team-Based Selling. Human Relations, 53(3),419-442. 

Elias, S.M. (2009). ‘Employee commitment in times of change: Assessing the importance 

of attitudes towards organizational change’, Journal of Management, 35(1): 37–

55. 

Elving, W. and Bennebroek Gravenhorst, K. (2009). Information, Communication, and 

Uncertainty During Organizational Change; the Role of Commitment and Trust. 

Paper presented at the annual meeting of the International Communication 

Association, 81 Sheraton New York, New York City, NY. Tidak dipublikasikan. 

Fernandez, S., & Rainey, H. G. (2006). Managing successful organizational change in the 

public sector. Public Administration Review, 66, 168-176. 

Fox, S. & Amichai-Hamburger, Y. (2001). ‘The power of emotional appeals in Promoting 

organizational change programs’, Academy of Management Executive, 15(4): 84–

94. 

Gilmore, T., Shea, G., & Useem, M. (1997). Side Effects of Corporate Cultural 

Transformations. Journal of Applied Behavioural Science, 33,174-189. 

Ghozali, I. (2009). Ekonometrika: Teori, Konsep, dan Aplikasi dengan SPSS 17. Semarang: 

Badan Penerbit Universitas Diponegoro. 

Greenberg, Jerald dan Robert Baron. (2003). Behavior in Organizations ( understanding 

and managing the human side of work ). Eight edition, Prentice Hall. 

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E., & Tatham, R.L. (2006). Multivariate 

Data Analysis. New Jersey: Pearson Education. 

Analisis Pengaruh Efektifitas Komunikasi Perubahan dan Komitmen Afektif pada Kesiapan Untuk
Berubah
Studi Pada 4 (empat) Pengadilan Negeri Eks Karisidenan Kediri
WIDI NUGROHO, Dr. Djamaludin Ancok, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



   

 

93 
 

Hallier J & James P (1997) Middle Managers and the Employee Psychological Contract: 

Agency, Protection and Advancement, Journal of Management Studies, 34 (5), pp. 

703-728. 

Harp, Amy Lynn, (2011). "Effective Change Communication in the Workplace. " Master's 

Thesis, University of Tennessee, tidak dipublikasikan. 

Hendrickson, S., Gray, E., (2012). Legitimizing resistance to organizational change: a 

social work social justice perspective. International Journal Human and Social 

Science. 2 (5), 50–59. 

Hendarti, Dwi Retno, (2010). Analisis Hubungan Antara Komitmen organisasionalonal 

Dengan Kesiapan Berubah, Thesis MM UGM 2010, tidak dipublikasikan. 

Herscovitch, L.&Meyer, J.P. (2002). Commitment to Change: Extension of a Three 

Component Model. Journal of Applied Psychology,87(3),474-487. 

Holt, D.T. (2002). Readiness for Change: The Development of a Scale. Doctoral 

Dissertation, Auburn University, Alabama. 

Holt, D.T., Armenakis, A.A., Field, H.S., & Harris, S.G. (2007). Readiness for 

Organizational Change: The Systematic Development of a Scale. The Journal of 

Applied Behavioral Science, 43 (2). 

Kadarisman, Aris, (2010). Pengaruh Kepemimpinan LMX, Self Efficacy dan Efektifitas 

Komunikasi Terhadap Penolakan Karyawan Pada Perubahan (Resistance To 

Change) di PT Rajawali Nusindo., Thesis MM UGM 2010 Tidak dipublikasikan. 

Kotter, J. & Schlesinger, L. (2008). ‘Choosing strategies for change’, Harvard Business 

Review, 57(2): 106–114. 

Kotter, J.P. (1995). Why Transformation Efforts Fail. Harvard Business Review, 73(2),59-

67. 

Kreitner, Robert & Angelo Kinicki. (2011). Organizational Behavior: Ninth Edition. 

McGraw-Hill International Edition. 

Kyei-Poku,  I. A. (2006).  Satisfaction with a merger, its impact on organizational 

commitment and turnover intentions: Canadian evidence. Alberta. June, 17th  2013 

Lau, C. and Woodman, R.C. (1995), “Understanding organizational change: a schematic 

perspective”, Academy of Management Journal, Vol. 38 No. 2, pp. 537-554. 

Lau, C.M., Tse, D.K. & Zhou, N. (2002). ‘Institutional forces and organizational culture in 

China: Effects on change schemas, firm commitment and job satisfaction, Journal 

of International Business Studies, 33(3): 533–550. 

Madsen, S.R., John, C.R & Miller, D. (2006). Influential Factors in Individual Readiness 

for Change. Journal of Business and Management, 12 (2). 

Mahkamah Agung RI, (2010). Cetak Biru Pembaruan Peradilan 2010-2035, Mahkamah 

Agung RI, Jakarta. 

Analisis Pengaruh Efektifitas Komunikasi Perubahan dan Komitmen Afektif pada Kesiapan Untuk
Berubah
Studi Pada 4 (empat) Pengadilan Negeri Eks Karisidenan Kediri
WIDI NUGROHO, Dr. Djamaludin Ancok, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



   

 

94 
 

Mayer, R.C., & Davis, J.H. (1999). The effect of the performance appraisal system on trust 

for management: A field quasi-experiment. Journal of applied psychology, Vol. 

84, pp. 123-136. 

McKay, Kali; Kuntz, Joana R.C; Naswall, Katrina (2013). The Effect of Affective 

Commitment, Communication and Participation on Resistance to Change: The 

Role of Change Readiness, New Zealand Journal of Psychology Vol. 42 No. 1, 

2013 

Megan R. Waggy, (2014). Self-Reported Changes In Organizational Commitment: The 

Relationship Between Present Organizational Commitment And Its Perceived 

Changes Over Time (Under the direction of Dr. John Cope) Department of 

Psychology, April 2014. 

Meyer, J. P. & Allen, N. J. (1991). A Three-Component Conceptualization of 

Organizational Commitment. Human Resource Management Review. Vol. 1, pp. 

61-89. 

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to Organizational and 

Occupation: Extention and Test of a Three Component Conceptualization. Journal 

Applied Psychology. Vol. 78, No.4, pp. 538-551. 

Muller, N.J. (2006). Mergers and Managers. What are needs for both to Work? Reflections 

on a merger of two higher libraries in Kwa Zulu Natal, South Africa. Journal 

Libraries and Information Sciences. 

Palmer, I., Dunford, R., dan Akin, G. (2009). Managing Organizational Change, A 

Multiple Perspective Approach. New York: McGraw-Hill. 

Pinderit, Sandy Kristin, (2000). Rethingking Resistance and Recognizing Ambivalence : A 

Multidimensional View of Attitutes Tward An Organizational Change, Academy 

of Management Review 2000, Vol. 25. No. 4. 783-794. 

Rafferty, A.E., & Simons, H.R. (2006). An Examination of The Antecendents of Readiness 

for Fine-Tuning and Corporate Transformation Changes. Journal of Business and 

Psychology, 20(3). 

Schraeder, M. (2004). ‘Organizational assessment in the midst of tumultuous 

change’,Leadership and Organization Development Journal, 25(4): 332–348. 

Scott, J, Gaffe, L, & D’amelio, A (1998) ‘Resistance To Change: The Rest Of The Story’, 

Academy Of Management Review, 33, 2, pp. 362-377. 

Sekaran, U. (2006). Research Methods for Business: A Skill-Building Approach. New 

York: John Wiley&Sons, Inc. 

Sims, R., & Schraeder, M. (2004). An examination of salient factors affecting expatriate 

culture shock. Journal of Business and Management, 10(1): 73-88. 

Smollan, Roy Kark (2006), “Minds, Hearts and Deeds: Cognitive, Affective and 

Behavioural Responses to Change” Journal of Change Management Vol. 6, No. 2, 

143–158, June 2006. 

Analisis Pengaruh Efektifitas Komunikasi Perubahan dan Komitmen Afektif pada Kesiapan Untuk
Berubah
Studi Pada 4 (empat) Pengadilan Negeri Eks Karisidenan Kediri
WIDI NUGROHO, Dr. Djamaludin Ancok, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



   

 

95 
 

Vakola, M. & Nikolaou, I. (2005). ‘Attitudes towards organizational change: What is the 

role of employees, stress and commitment?’, Employee Relations, 27(2): 160–174. 

Visagie & Steyn., (2011). Organisational commitment and responses to planned 

organisational change: An exploratory study 2011. Southern African Business 

Review Volume 15 Number 3 2011 p. 98-121.  

Analisis Pengaruh Efektifitas Komunikasi Perubahan dan Komitmen Afektif pada Kesiapan Untuk
Berubah
Studi Pada 4 (empat) Pengadilan Negeri Eks Karisidenan Kediri
WIDI NUGROHO, Dr. Djamaludin Ancok, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


