UNIVERSITAS
GADJAH MADA

[1]

[2]
[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

Analisis Penggunaan Aplikasi Green IT untuk Strategi Keunggulan Bersaing Perusahaan
| PUTU DENY A S P, Dr. Ir. Eko Nugroho, M.Si; Dr. Ir. Rudy Hartanto, M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

S. Murugesan, ‘“Harnessing Green IT: Principles and Practices,” no.
February, p. 10, 2008.

| Putu Agus Eka Pratama, Green Computing. Bandung: Informatika, 2015.

S. Agarwal, S. Goswami, and A. Nath, “Green Computing and Green
Technology in E-Learning, Corporate, Business, and IT Sectors,” Int. J.
Comput. Appl. (0975 - 8887), vol. 76, no. August, pp. 35-41, 2013.

Greenpeace, “Make IT Green - Cloud Computing and Its Contribution to
Climate Change,” 2010.

T. Haigh, ‘Remembering the Office of the Future: The Origins of Word
Processing and Office Automation,” IEEE Ann. Hist. Comput., vol. 28, no.
4, pp. 6-31, Oct. 2006.

J. M. Nilles, Managing Telework: Options for Managing the Virtual
Workforce. John Wiley & Sons, 1998.

W. Leonhard, The Underground Guide to Telecommuting. Addison-
Wesley, 1995.

S. M. Siha and R. W. Monroe, “Telecommuting’s Past and Future: A
Literature Review and Research Agenda,” Bus. Process Manag. J., vol. 12,
no. 4, pp. 455-482, 2006.

V. Venkatesh and P. Johnson, “Telecommuting Technology
Implementations: A Within- and Between- Subjects Longitudinal Field
Study,” Pers. Psychol., vol. 55, no. 3, pp. 661-687, 2002.

A. Joseph and P. V. Mathew, “Telecommuting: A Responsible Business
Approach of Business Process Outsourcing ( BPO ) Organizations,” 2014.

Bank Indonesia, “Gerai Info Bank Indonesia,” Bank Indonesia, Jakarta
(Indonesia), pp. 1-24, 2014.

R. Nugroho, ‘Pengolahan Limbah Cair Industri Percetakan Uang kertas
(UTAS) Menggunakan Proses Biologis Anaerob,” BPPT, vol. 4, no. 1,
2008.

B. Garcia, S. E. Ferrari and BILLETARIA Team, “BILLETARIA -
International Review on Cash Management,” Banco de Espafia, no. 14,
Madrid (Spain), Oct-2013.

Reserve Bank of Fiji (RBF), “The Process of Demonetisation of Currency
(Part 3),” 2016.

187



UNIVERSITAS
GADJAH MADA

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

Analisis Penggunaan Aplikasi Green IT untuk Strategi Keunggulan Bersaing Perusahaan
| PUTU DENY A S P, Dr. Ir. Eko Nugroho, M.Si; Dr. Ir. Rudy Hartanto, M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

P. Mell and T. Grance, “The NIST Definition of Cloud Computing,” 2011.

M. Porter, “Competitive Advantage - Creating and Sustaining Superior
Performance.” p. 580, 1985.

J. C. Henderson and N. Venkatraman, “Strategic Alignment: Leverging
Information Technology for Transforming Organization,” IBM Syst. J., vol.
38, no. 2&3, pp. 472484, 1999.

G. S. Kearns and A. L. Lederer, “Strategic IT Alignment: A Model for
Competitive Advantage,” in ICIS 2001 Proceedings, 2001, pp. 1-12.

A. Abdul Rahman, N. H. Zakaria, N. N. Abu Mansor, and R. E. Abdul
Rahim, “Green IT for Competitive Advantage: Internal Management
Perspective,” in 2014 International Symposium on Technology
Management and Emerging Technologies (ISTMET 2014), 2014, pp. 240-
245.

F. Loeser, K. Erek, N.-H. Schmidt, R. Zarnekow, and L. M. Kolbe,
“Alignng Green IT with Environmental Strategies: Development of A
Conceptual  Framework that Leverages Sustainability and Firm
Competitiveness,” in 2011 Americas Conference on Information Systems
(AMCIS 2011), 2011, pp. 1-9.

PT. XYZ, “PT. XYZ’s Annual Reports (Laporan Tahunan PT. XYZ),”
Indonesia.

R. K. R. Jr, E. Turban, and R. E. Potter, Introduction to Information
System: Supporting and Transforming Business. John Wiley & Sons Inc,
2007.

E. Turban, D. Leidner, E. Mclean, and J. Wetherbe, Information
Technology for Management: Transforming Organizations in The Digital
Economy, 6th ed. Wiley & Sons Inc, 2007.

S. Yunus, S. F. A. K. Jailani, H. Hairuddin, and E. S. Kassim, “Green IT
Adoption Towards Environmental Sustainability: the Moderating Role of
Top Management Enforcement,” i 3rd International Conference on
Research and Innovation in Information Systems — 2073 (ICRIIS’13), 2013,
pp. 241-244.

J. Hedman and S. Henningsson, “Three Strategies for Green IT,” IT Prof.,
vol. 13, no. 1, pp. 54-57, 2011.

W. M. Campbell, M. Ratcliffe, and P. Moore, “An Exploration of the
Impact of Organizational Culture on the Adoption of Green IT,” in 2013
IEEE International Conference on Green Computing and Communications
and IEEE Internet of Things and IEEE Cyber, Physical and Social

188



UNIVERSITAS
GADJAH MADA

[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

Analisis Penggunaan Aplikasi Green IT untuk Strategi Keunggulan Bersaing Perusahaan
| PUTU DENY A S P, Dr. Ir. Eko Nugroho, M.Si; Dr. Ir. Rudy Hartanto, M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

Computing, 2013, pp. 126-133.

W. M. Campbell, P. Moore, and M. Sharma, “Cultural Transformation to
Support the Adoption of Green IT,” in 2014 28th International Conference
on Advanced Information Networking and Applications Workshops, 2014,
pp. 554-559.

A. K. Akano and W. Campbell, “A Cross-Cultural Survey of the Impact of
Organizational Culture on Adoption of Green IT,” in 2014 Eighth
International Conference on Complex, Intelligent and Software Intensive
Systems, 2014, pp. 177-184.

D. E. Saputra and S. H. Supangkat, “A Study of Electronic Cash
Paradigm,” in International Conference on Information Technology
Systems and Innovation (ICITSI) 2014, 2014, pp. 273-278.

D. E. Saputra, S. H. Supangkat, and S. Sutikno, “Review and Classification
of Electronic Cash,” in 2015 International Conference on Information
Technology Systems and Innovation (ICITSI), 2015.

J. W. Newstrom, Organizational Behavior, 12th ed. McGraw Hills
Company Inc., 2007.

M. P. Tika, Budaya Organisasi dan Peningkatan Kinerja, I. Jakarta: Bumi
Aksara, 2006.

“Undang-Undang Republik Indonesia No. 11 Tahun 2008 tentang
Informasi dan Transaksi Elektronk .” 2008.

“Peraturan Pemerintah Republik Indonesia Nomor 82 Tahun 2012 tentang
Penyelenggaraan Sistem dan Transaksi Elektronik.” 2012.

F. X. Suwarto and D. Koeshartono, Budaya Organisasi: Kajian Konsep
dan Implementasi, 5th ed. Yogyakarta: Penerbit Universitas Atma Jaya
Yogyakarta, 2013.

K. S. Cameron and R. E. Quinn, Diagnosing and Changing Organizational
Culture: Based on the Competing Values Framework, Revised. United
States: Jossey-Bass, 2006.

Kridanto Surendro, Implementasi Tata Kelola Teknologi Informasi.
Bandung: Informatika Bandung, 2009.

M. F. I. Othman and T. Chan, “Barriers to Formal IT Governance Practice -
Insights from A Qualitative Study,” in Proceedings of the Annual Hawaii
International Conference on System Sciences, 2013, pp. 4415-4424.

OGC, The Official Introduction to the ITIL Service Lifecycle, vol. 69, no. 5.

189



UNIVERSITAS
GADJAH MADA

[40]

[41]

[42]

[43]

[44]

[45]

[46]

[47]

[48]

[49]

[50]

[51]

[52]

[53]

[54]

Analisis Penggunaan Aplikasi Green IT untuk Strategi Keunggulan Bersaing Perusahaan
| PUTU DENY A S P, Dr. Ir. Eko Nugroho, M.Si; Dr. Ir. Rudy Hartanto, M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

2007.

P. Brooks and ITSMF (The IT Service Management Forum), Metrics for IT
Service Management. VVan Haren Publishing, 2006.

M. a Hitt, R. D. Ireland, and R. E. Hoskisson, Strategic Management:
Competitiviness and Globalization: Concepts and Cases. 2007.

A. Susanto, Manajemen Strategik Komprehensif. Erlangga, 2014.

E. Turban, L. Volonino, and G. R. Wood, Information Technology for
Management: Advancing Sustainable, Profitable Business Growth, 9th ed.
Wiley, 2013.

L. Kahaner, Competitive Intelligence: How to Gather, Analyze, and Use
Information to Move Your Business to the Top. Touchstone, 1998.

L. M. Fuld, The New Competitor Intelligence: The Complete Resource for
Finding, Analyzing, and Using Information about Your Competitors, 2nd
ed. Wiley, 2011.

L. Giles, Sun Tzu: The Art of The War. 1910.

F. a. J. Van Den Bosch, R. Hollen, H. W. Volberda, and M. G. Baaij, The
Strategic Value of the Port of Rotterdam for the International
Competitiveness of the Netherlands. 2011.

T. Yoshikawa, J. Innes, and F. Mitchell, Strategic Value Analysis:
Organize Your Company for Strategic Success. Prentice Hall, 2002.

B. Narayan, Strategic Management.pdf. A.P.H Publishing Corporation,
2000.

R. E. Indrajit, Manajemen Organisasi dan Tata Kelola Teknologi
Informasi, 1st ed. Yogyakarta: Graha limu, 2014.

E. Nugroho, Sistem Informasi Manajemen: Konsep, Aplikasi, dan
Perkembangannya, 2nd ed. Yogyakarta: Andi Publisher, 2010.

K. C. Laudon and J. P. Laudon, Management Information System:
Managing the Digital Firm, 14th ed. United States: Pearson Education,
2016.

P. Baltzan, Business Driven Information System, 4th ed. New York (United
States): McGraw-Hill, 2014.

V. A. Zeithaml, M. J. Bitner, and D. D. Gremier, Services Marketing:
Integrating Customer Focus Accross the Firm, 5th ed. McGraw-Hill, 2009.

190



UNIVERSITAS
GADJAH MADA

[55]

[56]

[57]

[58]

[59]
[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

[68]

[69]

[70]

[71]

[72]

Analisis Penggunaan Aplikasi Green IT untuk Strategi Keunggulan Bersaing Perusahaan
| PUTU DENY A S P, Dr. Ir. Eko Nugroho, M.Si; Dr. Ir. Rudy Hartanto, M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

Smith+co, “What is Customer Experience?,” 2013.

Oracle, “Customer Experience: Empowering People. Powering Brands.,”
2012.

B. Kamaladevi, “Customer Experience Management in Retailing,” Cust.
Exp. Manag. Retail., pp. 37-54, 2009.

D. Waitley, Butir-Butir Kebesaran Jiwa. Jakarta (Indonesia): Dahara Prize,
1991.

S. Mulyawan, Manajemen Resiko, 1st ed. Bandung: Pustaka Setia, 2015.
W. D. Rowe, An Anatomy of Risk. John Wiley & Sons Inc, 1977.

S. B. C. Warburg, The Practice of Risk Management. Euromoney Book,
2004,

R. H. Clough and G. A. Sears, Construction Contracting. New York: John
Wiley & Sons, 1994.

T. E. Uher, Introduction to Risk Management. New South Wales Faculty of
The Built Environtment: UNSW Press, 1996.

S. W. F. and et. al., Investment, Revised Ed. Prentice Hall, 1995.

B. Antonio and B. Gaudenzi, Risk Management. Milano: Springer Milan,
2013.

Committee of Sponsoring Organizations of the Treadway Commission
(COSO0), Conceptual Framework. United States: Deloit Consulting, 1992.

Tim PPM Manajemen, Business Model Canvas: Penerapan di Indonesia, I.
Jakarta (Indonesia): Penerbit PPM, 2012.

“Undang-Undang Republik Indonesia No. 13 Tahun 2003 Tentang
Ketenagakerjaan,” 2003.

Jogiyanto, Sistem Informasi Keperilakuan, Il. Yogyakarta, 2007.

M.-H. Hsu and C.-M. Chi, ‘Predicting Electronic Service Continuance
with A Decomposed Theory of Planned Behaviour,” Behav. Inf. Technol.,
vol. 23, no. 5, pp. 359-373, 2004.

U. Sekaran, Research Methods for Business: A Sikll Building Approach,
IV., vol. 65, no. 3. New York: Wiley & Sons Inc, 2013.

Jogiyanto, Metodologi Penelitian Sistem Informasi, I. Yogyakarta: Andy

191



UNIVERSITAS
GADJAH MADA

[73]

[74]

[75]

[76]

[77]

[78]

[79]

[80]

[81]

[82]

[83]

[84]

[85]

[86]

Analisis Penggunaan Aplikasi Green IT untuk Strategi Keunggulan Bersaing Perusahaan
| PUTU DENY A S P, Dr. Ir. Eko Nugroho, M.Si; Dr. Ir. Rudy Hartanto, M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

Offset, 2008.

T. P. Ryan, Sample Size Determination and Power, 1st ed. Hoboken, NJ,
USA: John Wiley & Sons, Inc., 2013.

J. F. Hair, W. C. Black, B. J. Babin, and R. E. Anderson, Multivariate Data
Analysis, 7th ed. Pearson Prentice Hall, 20009.

Jogiyanto, Pedoman Survei Kuesioner: Mengembangkan Kuesioner,
Mengatasi Bias, dan Meningkatkan Respon, Il. Yogyakarta: BPFE-
Yogyakarta, 2014.

Jogiyanto and W. Abdillah, Konsep & Aplikasi Partial Least Square (PLS)
untuk Penelitian Empiris, I. Yogyakarta: BPFE UGM, 2014.

D. M. Pirouz, “An Overview of Partial Least Squares,” Irvine, 2006.

R. Deshpandé, J. U. Farley, and F. E. Webster Jr., “Corporate Culture,
Customer Orientation, and Innovativeness in Japanese Firms: A Quadrad
Analysis,” J. Mark., vol. 57, no. 1, pp. 23-37, 1993.

H. Crespo and I. Rodr, “The Influence of Perceived Risk on Internet
Shopping Behavior: A Multidimensional Perspective,” J. Risk Res., vol.
12, no. 2, pp. 259-277, 2009.

W. C. Johnson and A. Siikit, “Service Qualty m the Thai
Telecommunication Industry: a Tool for Achieving a Sustainable
Competitive Advantage,” Manag. Decis., vol. 40, no. 7, pp. 693-701, 2002.

G. R. Dowling and R. Staelin, “A Model of Perceived Risk and Intended
Risk-Handling Activity,” J. Consum. Res., vol. 21, no. 1, p. 119, 1994.

R. L. Oliver, “A Cognitive Model of the Antecedents and Consequences of
Satisfaction Decisions,” J. Mark. Res., vol. 17, no. 4, pp. 460-469, 1980.

A. Bhattacherjee, “Understanding Information Systems Continuance: An
Expectation Confirmation Model,” MIS Q., pp. 351-370, 2001.

M. Terziovski, “Innovation Practice and Its Performance Implications in
Small and Medium Enterprises (SMEs) in the Manufacturing Sector: A
Resource-Based View,” Strateg. Manag. J., vol. 51, no. 2, pp. 892-902,
2010.

T. Li and R. J. Calantone, “The Impact of Market Knowledge Competence
on New Product Advantage: Conceptualization and  Empirical
Examination,” J. Mark., vol. 62, no. 4, pp. 13-29, 1998.

P. Klaus, “Quo Vadis, Customer Experience ?,” no. May 2011, pp. 1-16,

192



UNIVERSITAS
GADJAH MADA

[87]

[88]

[89]

[90]

[91]

[92]

[93]

Analisis Penggunaan Aplikasi Green IT untuk Strategi Keunggulan Bersaing Perusahaan
| PUTU DENY A S P, Dr. Ir. Eko Nugroho, M.Si; Dr. Ir. Rudy Hartanto, M.T.

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

2014.

PT. XYZ, “PT. XYZ’s Internal Reports/Documents (Dokumen/Laporan
Internal PT. XYZ),” Indonesia.

H. Lee and B. Choi, “Knowledge Management Enablers, Processes, and
Organizational ~ Performance: An  Integrative View and  Empirical
Examination,” J. Manag. Inf. Syst., vol. 20, no. 1, pp. 179-228, 2003.

C. Gan, “An Empirical Analysis of Factors Influencing Continuance
Intention of Mobile Instant Messaging in China,” Inf. Dev., vol. 32, no. 4,
pp. 1109-1119, Sep. 2016.

J. Goo, “Structure of Service Level Agreements (SLA) n IT Outsourcing:
The Construct and Its Measurement,” Inf. Syst. Front., vol. 12, no. 2, pp.
185-205, 2010.

P. Nambisan and J. H. Watt, “Managing Customer Experiences in Online
Product Communities,” J. Bus. Res., vol. 64, no. 8, pp. 889-895, 2011.

J. Joseph F. Hair, G. T. M. Hult, C. M. Ringle, and M. Sarstedt, A Primer
on Partial Least Squares Structural Equation Modeling (PLS-SEM), no.
March. Sage Publication Inc., 2014.

J. F. Hair, C. M. Ringle, and M. Sarstedt, “PLS-SEM: Indeed a Silver
Bullet,” J. Mark. Theory Pract., vol. 19, no. 2, pp. 139-152, 2011.

193



	DAFTAR PUSTAKA

