
ix 
 

DAFTAR ISI 

 

HALAMAN JUDUL  ........................................................................................  i  

LEMBAR PENGESAHAN...............................................................................  ii 

PERNYATAAN ...............................................................................................  iii 

MOTO .............................................................................................................  iv 

LEMBAR PERSEMBAHAN ............................................................................  v 

KATA PENGANTAR ......................................................................................  vii 

DAFTAR ISI .....................................................................................................  ix 

DAFTAR TABEL ............................................................................................  xi  

DAFTAR GAMBAR  ........................................................................................ xii 

DAFTAR LAMPIRAN ………………………………………………………………...xiii 

INTISARI  .......................................................................................................  xiv 

ABSTRAK ......................................................................................................  xvi 

BAB I PENDAHULUAN  

A. Latar Belakang  ...................................................................................  1 

B. Rumusan Masalah ..............................................................................  2 

C. Tujuan Penelitian .................................................................................  3 

D. Manfaat Penelitian  ..............................................................................  3 

E. Keaslian Penelitian ..............................................................................  3 

F. Gambaran Umum Rumah Sakit ...........................................................  5 

BAB II KAJIAN PUSTAKA 

A. Tinjauan Pustaka .................................................................................  9 

B. Kerangka Konsep  ...............................................................................  21 

C. Pertanyaan Penelitian .........................................................................  21 

BAB III METODE PENELITIAN 

A. Jenis dan Rancangan Penelitian .........................................................  22 

B. Waktu dan Lokasi Penelitian …………………………………………… ...22 

C. Objek dan Subjek Penelitian  ...............................................................  22 

D. Definisi Operasional ............................................................................  23 

E. Teknik Pengumpulan Data dan Instrumen Penelitian ..........................  23 

F. Teknik Analisis Data ............................................................................  24 

G. Teknik Pemeriksaan Keabsahan Data .................................................  25 

H. Jalannya Penelitian .............................................................................  26 

BAB IV HASIL DAN PEMBAHASAN 

1. Gambaran Umum Di TPPRJ ................................................................ 27 

2. Hasil ..................................................................................................... 31 

PENERAPAN SISTEM INFORMASI RUMAH SAKIT DI TEMPAT PENDAFTARAN RAWAT JALAN
RUMAH SAKIT DKT DR.
SOETARTO YOGYAKARTA
FITRI SANTI, Savitri Citra Budi, SKM.,MPH
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



x 
 

3. Pembahasan ........................................................................................ 41 

BAB V PENUTUP  

A. Kesimpulan .......................................................................................... 45 

B. Saran ..................................................................................................  45  

DAFTAR PUSTAKA ........................................................................................ 46 

LAMPIRAN 

 

PENERAPAN SISTEM INFORMASI RUMAH SAKIT DI TEMPAT PENDAFTARAN RAWAT JALAN
RUMAH SAKIT DKT DR.
SOETARTO YOGYAKARTA
FITRI SANTI, Savitri Citra Budi, SKM.,MPH
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


