ANALISIS PROFITABILITAS PER TIPE PELANGGAN PADA HOTEL JAMBULUWUK YOGYAKARTA
TISSA ADJANI, Wulan Wimbari, S.E., M. Bus

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR ISI

HALAMAN PERSEIMIBAHAN ...........oooooiiieiieeeeeeeeeeeeeeeeee e eeee e ee e e e eeseeeeeseeseeesesasaeesessesssaessennranes 2
KATA PENGANTAR..... .ttt ettt e e e e s e et e e e e e s e snnreeeeeeeeseanannne 3
ABSTRACT ...ttt e e e e r e e e e e e s e b e et e e e e e e e e et e e e e e e e e nnreeeeeeeaaan 5
INTISARI ...ttt ettt e e e e e et e e e e e e s e s nbbe et e e e e e s e annbeneeeeeeeeannnne 6
DAFTAR TABEL.... ..ottt e e e et s e e e e e e e e ebab e s e e e eeeeaebaaaeseeesaeesnen 9
BAB | ... et e e et e e e e e e e e e et e e e aeeaae b e aaaaae 12
PENDAHULUAN ...ttt s e s e e e e e et e e s s e e e e e e aaba e e e e eeeaaebaaaaeaaaaans 12
1.1 Latar BelaKang.......coeiveeieiieceeieciecesteeeete ettt st sre et b e ras 12
1.2 Batasan Masalah .........cc.ecveeeieininiieee e 15
1.3 RUMUSAN MASAIAN .......ceeieiieiieiieieeeee et 15
1.4 TUJUAN PENEIITIAN ..ottt st 15
1.5 Manfaat Penelitian .........c.coveeerieeeeeeee et 16
1.6 Metoda PENEIITIAN ........cccverieeieeceeeseeee ettt s 16
1.7 Sistematika PEMDANASAN .........ccevuieiiiieiee et 17
(721 - 3 | U OPPPPPPPPTOE 18
LANDASAN TEORI ......ccooiiiiiiieeeeieeeeeeeeeeeeeeee et e e e e e e e e e e eeeeeeeeee e s e e e e eeeeee e e e s e e e s aseeeaeseaeesanannnns 18
2.1 Informasi AKuntansi Manajemen..........cceeeeverieeeerereesieseeeesteseeeeseeseesee e eseenees 18
N T VI =] Ta oo - T PR 21
2.3 Analisis Profitabilitas Pelanggan ........cccvveeveerieeeniereeesescee e 22
2.3.1 Pengertian Analisis Profitabilitas Pelanggan ..........cccccvevveveieececececceceeen, 22
2.3.2. Manfaat Analisis Profitabilitas Pelanggan ...........cccccoveveviiiecececeee e, 23

2.4 Tahap-tahap dalam melakukan Analisis Profitabilitas Pelanggan...........cccceceeuee.e. 24
2.5 HOTED .. et 26
2.5.1 Pengertian HOEI ........ooeecieriieeeieceeeseete ettt s 26
2.5.2 Penggolongan Tamu HOLEl ......ccooveiiiieeeeceeeceeeee e 26

2 7Y 2 2 1 | PP PPPPPPPPORPPPPPt 28
IMETODA PENELITIAN ......cooooiiiiiieeeieeeeeeeeeeceeeeeeeeeeeeee e e e e e e eeeseeeeee s s eeseseeesessesseseeeeseseerenernrnnnnns 28
3.1 ODJEK PENEIILIAN. ... ccueeieieeeieie sttt ettt st reesaennas 28
3.2 DeSain PeNElIIAN ......cveuieiieiieiieieseieetee et 29



ANALISIS PROFITABILITAS PER TIPE PELANGGAN PADA HOTEL JAMBULUWUK YOGYAKARTA
TISSA ADJANI, Wulan Wimbari, S.E., M. Bus

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

3.3.JENIS SUMDET DAL ....cueeuiieiieieeiestese et 29
3.4 Teknik Pengumpulan Data.........ccccoerueieiririnineseseeeeeeeee s 30
3.5 ANALISIS DALA.....c.vevieiiieiiicirtcete et 31
BAB IV ...ttt e e e e s e r e e e e e s s e e e e e e e e s eaannee 32
HASIL PENELITIAN ...ttt ettt ettt e e e s e et e e e e s e s mnneneeeeesseannnne 32
4.1 COMPANY PROFILE......c ittt ettt sttt 32
4.2 DESKITPST DALA. ..ottt 37
4.2.1 KebiJakKan HArga ........cccevverierieieieinieesiestesteseeseeeee et 37
4.2.2 Kebijakan Potongan Harga ..........cceceeeeeieneeciesieceesre et sre e 38
4.2.3 JeniS-Jenis PEIANGYIAN ......ccveeeetieeeeecteee ettt st beereenae 39

4.3 Analisis Data dan Pembahasan ...........cccoeereirieireninenieeneeseeese st 43
4.3.1 Analisis Pendapatan Pelanggan ...........coeverireneieieenineneseseeseeeeeeeeeee 43
4.3.2 Analisis KOS PeIaNQQan .........coueeeiriririnenierieeeeeeee e 43
4.3.3 Analisis Profitabilitas Pelanggan ...........ccoeviveveieininineneseseeeeeeeeee 44
4.3.4 Profil Profitabilitas PElanggan .........cceeveeiiieceneceeseeeeeece et 46
4.3.5 Analisis Profitabilitas Pelanggan ..........ccocevveeeieeeeciceeeeceesee e 50
4.3.6 Persentase Laba Hotel Berdasarkan Tipe Kamar..........ccceceveveneneneerenenenne. 55
27 Y PP P PP PPPPPPPPPPPPPPPPPRE 58
KESIMPULAN DAN SARAN ...ttt e e iiren e e e e s 58
5.1 KESIMPUIAN ...ttt sttt et s be e e besaeebesbeenneeas 58
D.2 SAMAN ..ttt et e e nr e res 59
DAFTAR PUSTAKA ...ttt ettt e e et e e e e e e e e et e e e e e e e s nnbeeeeeeeeesannnne 60
LAIMPIRAN ...ttt e e s s a e e e e e s s s snben e e e e e s s saannne 62



