PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN _
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Aamodt, M.G. (2004). Applied indsutrial/organizational psychology. New York:
Thomson Wadsworth.

Adam, S. (1963). Toward an understanding of inequity. Journal of Abnormal and
Social Psychology, 67, 422-436.

Akanbi, Ofoegbu, P.A., & Eugene, O. (2013). Impact of perceived organizational
justice on organizational commitment of a food and baverage firm in
nigeria. International Journal of Humanities and Social Science, 3 (14),
207-218.

Allen N.J., Meyer, J.P., & Gellatly, I.R. (1990). Affective amd continuance
commitment to the organizational: Evaluation of measures and analysis of
concurent and time-logged relations. Journal of Applied Psychology, 75(6),
710-720.

Allen , N.J., & Meyer, J.P. (1996). The measurement and antecedent of affective,
continuance and normative commitment to the organization. Journal of
Occupational Psychology, 63, 1-18.

Amstrong, M., & Murlis, H. (2003). Reward management (1% edition). New York:
Prentice Hall.

(2007). Reward management (2" edition). New

York: Prentice Hall.

Anastasi, A., & Urbina, S. (1997). Psychological testing (7th edition). New Jersey:
Macmillan Publishing Company.

Ancok, D. 2002. Outbound management training. Yogyakarta: Ull Press.

Annekinda, S. (2014). Peran kepuasan komunikasi dan kepemimpinan
transformasional terhadap komitmen organisasi. (Tesis Magister).
Universitas Gadjah Mada: Yogyakarta.

Azwar, S. (2009). Metode penelitian. Yogyakarta: Pustaka Pelajar.

Barbuto, J.E.Jr., & Wheeler, D.W. (2006). Scale development and construct
clarification of servant leadership. Group Organization Management, 31 (3),
300-326.

Bass, B. (1990). Bass & Stodgill's handbook of leadership: Theory research and
managerial application (3" edition). New York: A division of Macmillan, Inc.

Becker, H.S. (1960). Notes on the concept of commitment. American Journal of
Sociology, 66, 32-40.

Bennis, W & Nanus, B. (1985). Leaders: the strategies for taking charge. New
York: Harper Collins.



PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Bernardin, J. (2003). Human resources management. An Experimental
Approach, (3" edition). Boston: McGraw-Hill.

Brockner, J. (2002). Making sense of procedural fairness: How high procedural
fairness can reduce or heighten the influence of outcome favorability.
Academy of management review, 27 (1), 58-76.

Chai-Amonphaisal, K., & Ussahawanitchakit, P. (2008). Roles of human resource
practices and organizational justice in affective commitment and job
performance of accountant in thai firms. Review of Business Research,
8(2), 47-58.

Chen, T., Hwang, S., & Liu, Y. (2009). Employee trust, commitment and
satisfacion as moderator of the effects of idealized and consideration
leadership on voluntary performance: A structural equation investigation.
International Journal of Management, 26 (1), 127-141.

Chew, J., Girardi, A. & Entrekin, L. (2005). Retaining core staff : The impact of
human resources practice on organizational commitment. Journal of
Comparative International Management, 8 (2), 23-42.

Colquitt, J.A. (2001). One the dimensionality of organizational justice: A construct
validation of a measure. Journal of Applied Psychology, 86 (2), 189-203.

Cropanzano, R., Goldman, B., & Folger, R. (2003). Deontic justice: The role of
moral principles in workplace fairness. Journal of Organizational Behavior,
24, 1019-1024.

Cummings, T.G & Worley, C.G. (2009). Organizational development and change
(9™ edition). Ohio: South-Western Cengage Learning.

Davis, K., & Newstrom, J.W. (1989). Human behavior at work. Organizational
Behavior. Singapore: McGraw-Hill.

Demirel, Y., & Yucel, I. (2013). The effect of organizational justice on
organizational commitment: A study on automotive industry. International
Journal of Social Sciences, 11(3), 26-37.

Donovan, M.A., Dreagow, F., & Munson, L.J. (1998). The perception of fair
interpersonal treatment scale: Development and validation of a measure of
interpersonal treatment in the workplace. Journal of Applied Psychology,
83(5), 683-692.

Drury, S.L. (2004). Servant leadership and organizational commitment: Empirical
findings and workplace implications. Servant Leadership Research
Roundtable, August, 1-14.

Erkutlu, H.V & Chafira, J. 2006. Relationship between leadership power bases
and job stress of subordinates: Example from boutique hotels.
Management Research News, 29 (5), 285-297.



PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Faturochman. (2002). Keterkaitan antara anteseden, penilaian keadilan
prosedural, penilaian keadilan distributif dan dampaknya. (Disertasi

Doktoral). Universitas Gadjah Mada: Yogyakarta.

Folger, R., & Konovsky, M.A. (1989). Effect of procedural and distributive justice
on reactions to pay raise decisions. Academy of Management Journal, 32
(1), 115-130.

Francesco, A.M., & Chen, Z.X. (2004). Its moderating effects on the relationship
between organizational commitment and employee performance in china.
Group & Organizational Management, 29 (4), 425-441.

Greenleaf, R. K. (1970). The servant as a leader. Indianapolis, IN: Greenleaf
Center

Hadi, S. (2000). Statistik jilid 1. Yogyakarta: ANDI.
.(2004). Metodologi research (jilid 1). Yogyakarta: ANDI.

Harwiki, W. (2013). Influence of servant leadership to motivation, organization
culture, organizational citizenship behavior (ocb) and employee’s
performance in outstanding coperatives east java provice, Indonesia.
Journal of Business and Management, 8(5), 50-58.

Herqunanto. (2009). Wahai dokter indonesia, berkomunikasilah. Manajemen
Kedokteran Indonesia, 59 (2), 35-38.

Homan, G. (1958). Social behavior as exchange. American Journal of Sociology,
63, 597-606.

Howard, L.W & Dougerty, T.W. (2004). Alternative reward strategies and
employee reaction : Effective reward strategies are necessarily complex.
Research Note Reward Strategies, 41-51.

Hrebiniak. L.G., & Alluto, J.A. (1972). Personal and role-related factors in the
development of organizational commitment. Administrative Science
Quarterly, 17, 555-573.

Irianto, A. (2006). Statistik: konsep dasar dan aplikasi. Jakarta: Kencana.

Jaramillo, F., Grisaffe, D. B., Chonko, L. B., & Roberts, J. A. (2009). Examining
the impact of servant leadership on salesperson’s turnover intention.
Journal of Personal Selling and Sales Management, 29(4), 351-366.

Depertemen Pendidikan Nasional. (2010). Kamus Besar Bahasa Indonesia (edisi
keempat). Jakarta: PT. Gramedia.

Kanter, R.M. (1968). Commitment and social organization: A study of
commitment mechanism in Utopian communities. American Sociological
Review, 33, 499-517.



PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Koesmono, H.T. (2014). The influence of organizational culture, servant
leadership, and job satisfaction toward organizational commitment and job
performance through work motivation as moderating variables for lecturers
in economics and management of private universities in east surabaya.

Educational Research International, 3(4), 25-39.

Kountour, R. (2003). Metode penelitian untuk penulisan skripsi dan tesis (edisi
pertama). Jakarta: Penerbit PPM.

Kouzes, J.M & Posner, B.Z. (1993). Credibility: How leaders gain and lose it, why
people demand it. San Francisco: Jossey Bass Publisher.

Laka, M.R. (2004). Modeling the relationship between organizational
commitment, leadership style, human resources management practice and
organizational trust. University of Pretoria.

Lambert, E.G., & Tolar, T.C. (2005). The impact of distributive and procedural
justice on social service workers. Social Justice Research, 18 (4), 411-429.

Leventhal, G.S. (1980). What should be done with equity theory? In K.J Gergen,
M.S Greenberg, & R.H Willis (Eds). Social Exchange: Advances in theory
and research. New York: Plenum.

Liden, R. C., Wayne, S. J., Zhao, H., & Henderson, D. (2008). Servant
leadership: Development of a multidimensional measure and multi-level
assessment. The Leadership Quarterly, 19(2), 161-177.

Lind, E.A & Tyler, T.R. (1988). The social psychology of procedural justice. New
York: Planum.

Marchiori, D.M., & Henkin, A.B. (2004). Organizational commitment of a health
profession faculty: Dimensions, correlates and conditions. Journal of
Medical Teacher, 26 (4),353-358.

Mathieu, J.E., & Zajac, D.M. (1990). A review and meta-analysis of the
antecedents, correlates and consequences of organizational commitment.
Psychologycal Bulletin,108(2), 171-194.

Mazarei, E., Hosyar, M., & Nourbakhsh, P. (2013). The relationship between
servant leadership style and organizational commitment. Archives of
Applied Science Research, 5(1), 312-317.

McGregor, D . (1960). The human side of enterprise. London: McGraw-Hill.
Mira, W.S & Margaretha, M. (2012). Pengaruh servant leadership terhadap
komitmen organisasi dan organization citizenship behavior. Jurnal

Manajemen, 11 (2), 99-116.

Mukasabe, H. (2004). Mencari kepemimpinan sejati, di tengah krisis dan
reformasi. Jakarta: Penerbit Citra Insan Pembaru.



PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Meyer, J.P. (1989). Organizational commitment and job performance: It's the
nature of the commitment that counts. Journal of Applied Psychology, 74
(1), 152-156.

Meyer, J.P., Stanley, D.J., Herscovitch, L., & Topolyntsky, L. (2002). Affective,
continuance, and normative commitment to the organization: A meta-
analysis of antecedents, correlates and consequences. Journal of
Vocational Behavior, 61, 20-52.

Moeljono, D & Sudjatmiko, S. 2007. Corporate Culture. Jakarta: PT. Elex Media
Komputindo.

Mulia, N. (2000). Manajemen personalia. Jakarta: Djambatan.

Murphy, M.S., Wayne, S.J., Liden, R.C., & Erdogan, B. (2003). Understanding
social loafing: The role of justice perception and exchange relationship.
Human Relation, 56(1), 61-84.

Moenir, H.A.S. (2010). Manajemen pelayanan umum di Indonesia. Jakarta: Bumi
Aksara.

Moorman, R.H., Blakely, G.L., & Niehoff, B.P. (1991). Relationship between
organizational justice and organizational citizenship behavior: Do fairness
perceptions influences employee citizenship. Journal of Applied
Psychology, 76 (6), 845-855).

Mowday, R.T., Steers, R.M., & Porter, LW. (1979). The measurement of
organizational commitement. Journal of Vocational Behavior, 14, 224-247.

Mowday, R.T., Steers, R.M., & Porter, L.W. (1982). Employee-organization
lingkage: The Psychology of commitment, absenteeism and turnover. New
York: Academi Press.

Noe, R.A., Hollenbeck, J.R., Gerhart, B., & Wright, P.M. (2006). Human
Resources Management. Gaining A Competitive Advantages. New Jersey:
McGraw Hill.

Oktorita, Y., Rosyid, H.F., & Lestari, A. (2001). Hubungan antara sikap terhadap
penerapan program k3 dengan komitmen karyawan pada perusahaan.
Jurnal Psikologi, 2, 116-132.

Olesia, W.S., Iravo, M.E., & Namusonge,G.S. (2013). Role servant leadership on
organizational commitment: An exploratory survey of state corporations in
kenya. International Journal of Humanities and Social Science, 3(13), 85-
94.

(2014). Servant leadership: The
exemplifyning behaviours. Journal of Humanities and Social Science, 9(6),
75-80.

Organ, D.W., Podsakoff, P.M & McKenzie, S.B. (2006). Organizational
citizenship behavior: It's nature, antecedents and consequences. New
York: Sage Publication.



PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Paramita, B. (2012). Gaya kepemimpinan yang melayani dan kualitas kehidupan
kerja sebagai prediktor perilaku kewargaan organisasi. (Tesis Magister).
Universitas Gadjah Mada: Yogyakarta.

Price, J.L., & Mueller, C.W. (1995). Handbook of organizational measurement.
marshfield, MA. New York: Pitman.

Rahmani, N.S. (2011). Komitmen organisasi di Indonesia. (Disertasi Doktoral).
Universitas Gadjah Mada: Yogyakarta.

Ramli, A., & Desa, N.M. (2013). The relationship between servant leadership and
organizational commitment: The Malaysian perspectives. PAK Publishing
Group, 312- 324.

Riketta, M., & Landerer, A. (2002). Attitudinal organizational commitment and job
performance: A meta-analysis. Journal of Organizational Behavior,23, 257-
266.

Robbins, S.P., & Judge, T.A. (2008). Perilaku organisasi. Jakarta: Salemba
Empat.

Roberson, M.E & Strickland, O.J. (2010). The Relationship between charismatic
leadership, work engagement and organizational citizenship behaviors. The
journal of psychology, 144, 313-326.

Satria, Y.H. (2015). Peran alosentrism dan perceived organizational support
terhadap komitmen organisasi. Peran kepuasan komunikasi dan
kepemimpinan transformasional terhadap komitmen organisasi. (Tesis
Magister). Universitas Gadjah Mada: Yogyakarta.

Scroggins, W.A. (2008). Antecedents and outcomes of experienced meaningful
work: A person-job fit perspective. Journal of Business Inquiry, 68-78.

Searle, T. P. (2011). A multilevel examination of proactive work behaviours:
Contextual and individual differences as antecedents. (Doctoral
dissertation, University of Nebraska). Retrieved from ProQuest
Dissertations & Theses. (UMI 3450119).

Sendjaya, S., Sarros, J.C., & Santora, J.C. (2008). Defining and measuring
servant leadership behaviour in organizations. Journal of Management
Studies, 45 (2), 402-424.

Sheldon, M.E. (1971). Invesments and involvements as mechanism producing
commitment to the organization. Administrative Science Quarterly, 16, 143-
150.

Singarimbun, M. (1989). Metode Penelitian Survei (cetakan ke 18). Jakarta:
Pustaka Publisher.

Skarlicki, D.P., Folger, R. 1997. Retaliation in the workplace: the roles of
distributive, procedural, and interactional justice. Journal of Applied
Psychology, 82(3), 434-443.



PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA
Siders, M.A., George, G., & Dharwadkar, R. (2009). The relationship of internal
and external commitment foci to an objective job performance maesures.

In Press Academy of Management Journal.

Spears, L.C. (2002). Focus on leadership. New York: John Wiley & Sons, Inc.

Steensma, H., & Visser, E. (2007). Procedural justice and supervisors’ personal
power bases: Effects on employees’ perceptions of performance appraisal
sessions, commitment, and motivation. Journal of Collective Negotiations,
31(2), 101-118.

Stone, G.A., Russell, R.F., & Patterson, K. (2004). Transformational versus
servant leadership: A difference in leader focus. Leadership & Organization
Development Journal, 25(3/4), 349-359.

Sudarmanto. (2009). Kinerja dan pengembangan kompetensi SDM. Yogyakarta:
Pustaka Pelajar.

Sugiyono (2007). Statistika untuk penelitian. Bandung: Penerbit Alfabeta.

Sulistiyani, A.T. 2004. Memahami good governance dalam perspektif sumber
daya manusia. Yogyakarta: Gava Media.

Tandiyo, I. 2007. Kedepankan kepuasan pelanggan. Majalah Lifestyle, 22, 12-13.

Tata, J. (2000). Influence of role and gender on the use of distributive versus
procedural justice principle. The Journal of Psychology, 134 (3), 261-268.

Thibaut, J & Kelley, H.H. (1959). The social psychology of group. New York:
Wiley.

Thibaut, J & Walker, L. (1975). Procedural Justice: A psychological analysis.
Hillsdale, Now York: Lawrence Erlbaum Associates.

Tyler, T.R. (2003). Blackwell handbook of social psychology intergroup
processes: Social justice. New Jersey: Blackwell Publishing.

Umar. H. (2008). Metode Riset Bisnis. Jakarta: PT. Gramedia Pustaka Utama.

Van Dierendonck, D., & Patterson, K. (2010). Servant leadership developments
in theory and research. New York: Palgrave Macmillian.

Wei, L.S., & Desa, N.M. (2013). Servant leadership and organizational
commitment: An empirical evidence from banking industry in Malaysia.
International Conference on Business and Economic Research, 1-19.

Wilson, P.A. (1995). The effect of politics and power on the organizational
commitment of federal executives. Journal of management, 21 (1), 101-
118.

Wirartha, .M. (2006). Metode penelitian sosial ekonomi. Yogyakarta: ANDI.



PERAN GAYA KEPEMIMPINAN MELAYANI DAN KEADILAN PROSEDURAL TERHADAP KOMITMEN
ORGANISASI KARYAWAN __
ISTASARI R. AMALIA, Thomas Dicky Hastjarjo, Prof., Ph.D.

UNIVERSITAS Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

Yamagishi, T. (1984). development of distribution rulles in small groups. Journal
of Personality and Social Psychology, 46, 1069-1078.

Yoon, J.,, & Thye, S.R. (2002). A dual process model of organizational
commitment: Job satisfaction in a cross cultural context. Personnel Review,
30(2), 152-169.

Yukl, G & Tracey, J.B. 1992. Consequence of influence tactics used with
subordinate, peers, and the boss. Journal of apllied psychology, 77 (4),
525-535.

Yukl, G. (2007). Kepemimpinan dalam organisasi (edisi kelima). Jakarta: PT.
Indeks.



