Penjabaran Pengaruh Kepemimpinan Pemberdayaan pada Kinerja Karyawan dengan Melibatkan
Variabel-variabel Psikologis dan Kreatifitas
DWIYAN KRISTANTO, Rr Tur Nastiti, S.E., M.Si.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

REFERENSI

Ahearne, M., Matthieu, J., & Rapp. A. (2005). To empower or not to empower
your sales force? An empirical examination of the influence of leadership
empowerment behavior on customer satisfaction and performance. Journal
of Applied Psychology, 90(5), 945-955

Allen, N. J. & Meyer, J. P. (1990). Organizational socialization tactics: A
longitudinal analysis of links to newcomers commitment and role
orientation. Academy of Management Journal, 33(4), 847-858

Amabile, T. M. (1983). The social psychology of creativity: A component
conceptualization. Journal of Personality and Social Psychology, 45, 357-
376

Amabile, T. M., Conti, R., Coon, H., Lazenby, J., & Herron, M. (1996). Assessing
the work environment for creativity. Academy of Management Journal, 39,
1154-1184

Arnold, J. J., Arad, S., Rhoades, J. A., & Drasgow, F. (2000). The empowering
leadership questionnaire: The construction and validation of a new scale
for measuring leader behaviors. Journal of Organizational Behavior, 21,
249-269

Atkinson, J. W. (1964). An introduction to motivation. New Jersey: Van Nostrand

Bass, B. M. (1985). Leadership and performance beyond expectation. New York:
Free Press

Bateson, J. E. G. (1985). The service encounter: Managing employee/customer
interactions in service business. Lexington: Heath

Behling, O. & McFillen, J. M. (1996). A syncretical model of
charismatic/transformational leadership. Group & Organizational
Management, 21(2), 163-191

Bhatnagar, J. (2007). Talent management strategy of employee engagement in
Indian ITES employees: Key to retention. Employee Relations, 29(6), 640-
663

Bitner, M. J., Booms, B. H., & Mohr, L. A. (1994). Critical service encounters:
The employee’s viewpoint. Journal of Marketing, 58(10), 95-106

63



Penjabaran Pengaruh Kepemimpinan Pemberdayaan pada Kinerja Karyawan dengan Melibatkan
Variabel-variabel Psikologis dan Kreatifitas
DWIYAN KRISTANTO, Rr Tur Nastiti, S.E., M.Si.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Boorom, M. L., Goolsby, J. R, & Ramsey, R. P. (1998). Relational
communication traits and their effect on adaptiveness and sales
performance. Journal of the Academy of Marketing, 26, 16-31

Cameron, K., Mora, C., Leutscher, T., & Calarco, M. (2011). Effects of positive
practices on organizational effectiveness. Journal of Applied Behavioral
Science, 47(3), 266-308

Ching, Y. Y. (2012). Empowering leadership behaviors and work outcomes:
Mediating role of psychological empowerment and moderating role of
need for achievement. Unpublished Bachelor thesis, Hong Kong Baptist
University. Retrieved from http://
libproject.hkbu.edu.hk/trsimage/hp/090177

Conger, J. A. & Kanungo, R. N. (1988). The empowerment process: Integrating
theory and practice. The Academy of Management Review, 13(3), 471-482

de Klerk, S. & Stander, M. W. (2014). Leadership empowerment behavior, work
engagement and turnover intention: The role of psychological
empowerment. Journal of Positive Management, 5(3), 28-45

de Poel, F. M., Stoker, J. I., & Van der Zee, K. I. (2012). Climate control? The
relationship between leadership, climate for change, and work outcomes.
The International Journal of Human Resources Management, 23(4), 694-
713

Dewettinck, K. & Van Ameijde, M. (2011). Linking leadership empowerment
behavior to employee attitudes and behavioral intentions. Personnel
Review, 40(3), 284-305

Druskat, V. U. & Wheeler, J. V. (2003). Managing from the boundary: The
effective leadership of self managing work teams. Academy of
Management Journal, 46(4), 435-457

Dyne, L. V., Jehn, K. A., & Commings, A. (2002). Differential impacts of strains
on two forms of work: Individual employee sales and creativity. Journal of
Organizational Behavior, 23, 57-74

Ford, R. C. & Fottler, M. D. (1995). Empowerment: A matter of degree. Academy
of Management Executive, 9(3): 21-29

Gilson, L. L. & Shalley, C. E. (2004). A little creativity goes a long way: An
examination of teams engagement in creative processes. Journal of
Management, 30, 453-470

64



Penjabaran Pengaruh Kepemimpinan Pemberdayaan pada Kinerja Karyawan dengan Melibatkan
Variabel-variabel Psikologis dan Kreatifitas
DWIYAN KRISTANTO, Rr Tur Nastiti, S.E., M.Si.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Hair, J., Black, W., Babin, B., & Anderson, R. (2010). Multivariate data analysis:
A global perspective. New Jersey: Pearson

Hansemark, O. C. (2003). Need for achievement, locus of control, and the
prediction of business start ups: A longitudinal study. Journal of Economic
Psychology, 24(3), 301-319

Hartline, M. D. & Ferrell, O. C. (1996). The management of customer contact
service employees: An empirical investigation. Journal of Marketing,
60(10), 52-70

Humphrey, R. H. & Ashforth, B. E. (1994). Cognitive scripts and prototypes in
service encounters. Advances in Services Marketing and Management, 2,
175-199

Jabri, M. (1991). The development of conceptually independent subscale in the
measurement of modes of problem solving. Educational and Psychology
Measurement, 51, 975-983

Jones, G. R. & George, J. M. (2011). Contemporary management. New York:
McGraw-Hill

Jung, D. I, Chow, C., & Wu, A. (2003). The role of transformational leadership in
enhancing organizational innovation: Hypotheses and some preliminary
findings. Leadership Quaterly, 14, 525-544

Kacmar, K. M., Collins, B. J., Harris, K. J., & Judge, T. A. (2009). Core self-
evaluations and job perfomance: The role of the perceived work
environment. Journal of Applied Psychology, 94, 1572-1580

Kanter, R. M. (1989). The new managerial work. Harvard Business Review,
73(6), 88-99

Kelloway, E. K., Turner, N., Barling, J., & Loughlin, C. (2012). Transformational
leadership and employee psychological well being: The mediating role of
employee trust in leadership.” Work and Stress: An International Journal
of Work, Health, and Organizations, 26(1), 39-55

Kirkman, B. L. & Rosen, B. (1997). Research in organizational change and
development. Greenwich: JAI Press

Kirkman, B. L. & Rosen, B. (1999). Beyond self-management: Antecedents and
consequences of team empowerment. Academy of Management Journal,
42,58-74

65



Penjabaran Pengaruh Kepemimpinan Pemberdayaan pada Kinerja Karyawan dengan Melibatkan
Variabel-variabel Psikologis dan Kreatifitas
DWIYAN KRISTANTO, Rr Tur Nastiti, S.E., M.Si.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kock, N. (2013). Advanced mediating effects tests, multi-group analyses, and
measurement model assessments in PLS-based SEM. Laredo: ScriptWarp
Systems

Kraimer, M. L., Seibert, S. E., & Liden, R. C. (1999). Psychological
empowerment as a multidimensional construct: A test of construct
validity.” Educational and Psychological Measurement, 59(1), 127-142

Leach, D. J., Wall, T. D., & Jackson, P. R. (2003). The effect of empowerment on
job knowledge: An empirical test involving operators of complex
technology. Journal of Occupational and Organizational Psychology, 76,
27-52

Liden, R. C., Wayne, S. J., & Sparrowe, R. T. (2000). An examination of the
mediating role of psychological empowerment on the relations between
the job, interpersonal relationships, and work outcomes. Journal of
Applied Psychology, 85(3), 407-416

Liou, S. R. (2008). An analysis of the concept of organizational commitment.
Nursing Forum, 43(3), 116-125

Luthan, F. & Youssef, C. M. (2007). Emerging positive organizational behavior.
Journal of Management, 33(3), 321-349

Manz, C. C. & Sims, H. P. (1987). Leading workers to lead themselves: The
external leadership of self-managing work teams. Administrative Science
Quaterly, 32, 106-129

Martin, C. A. & Bush, J. A. (2006). Psychological climate, empowerment,
leadership style, and customer-oriented selling: An analysis of the sales
manager-salesperson dyad. Journal of Academy of Marketing Science,
34(3), 419-438

McClelland, D. C. (1961). The achieving society. New York: The Free Press

McDonald, T. & Siegall, M. (1992). The effects of technological self efficacy and
job focus on job performance, attitudes, and withdrawal behaviors.
Journal of Psychology: Interdisciplinary and Applied, 126, 465-475

Menon, S. T. (2001). Employee empowerment: An integrative psychological
approach. Applied Psychology: An International Review, 50(1), 153-180

66



Penjabaran Pengaruh Kepemimpinan Pemberdayaan pada Kinerja Karyawan dengan Melibatkan
Variabel-variabel Psikologis dan Kreatifitas
DWIYAN KRISTANTO, Rr Tur Nastiti, S.E., M.Si.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Meyer. J. P. & Allen, N. J. (1991). A three component conceptualization of
organizational commitment. Human Resource Management Review, 1(1),
61-89

Meyer, J. P. & Allen, N. J. (1997). Commitment in the workplace: Theory,
research, and application. Newbury Park: Sage

Meyer, J. P. & Allen, N. J. (2004). TCM employee commitment survey academic
users guide 2004. Ontario: University of Western Ontario

Ohly, S. & Frizt, C. (2010). Work characteristics, challenge appraisal, creativity,
and proactive behavior: A multi-level study. Journal of Organizational
Behavior, 31, 543-565

Pearce, C. L., Sims, H. P., Cox, J. F., Ball, G., Schnell, E., Smith, K. A.,, &
Trevino, L. (2003). Transactors, transformers, and beyond: A multi
method development of theoretical typology of leadership. Journal of
Management Development, 22(4), 273-307

Perry-Smith, J. E. (2006). Social yet creative: The role of social relationships in
facilitating individual creativity. Academy of Management Journal, 49, 85-
101

Pulakos, E. D., Arad, S., Donovan, M. A., & Plamondon, K. E. (2000).
Adaptability in the workplace: Development of a taxonomy of adaptive
performance. Journal of Applied Psychology, 85(4), 612-624

Quinn, R. E. & Spreitzer, G. M. (1997). The road to empowerment: Seven
questions every leader should consider. Organizational Dynamics, 26(2),
37-49

Raub, S. & Robert, C. (2010). Differential effects of empowering leadership on
in-role and extra-role employee behaviors: Exploring the role of
psychological empowerment and power values. Human Relations, 63(11),
1743-1770

Reid, D. A., Pullins, E. B., & Plank, R. E. (2002). The impact of purchase
situation on salesperson communication behaviors in business markets.
Industrial Marketing Management, 31, 205-213

Reiter-Palmon, R. & lllies, J. J. (2004). Leadership and creativity: Understanding
leadership from a creative problem solving perspective. Leadership
Quaterly, 15, 55-77

67



Penjabaran Pengaruh Kepemimpinan Pemberdayaan pada Kinerja Karyawan dengan Melibatkan
Variabel-variabel Psikologis dan Kreatifitas
DWIYAN KRISTANTO, Rr Tur Nastiti, S.E., M.Si.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Riipinen, M. (1994). Extrinsic occupational needs and the relationship between
need for achievement and locus of control. The Journal of Psychology,
128(5), 577-587

Runco, M. A. (1986). Maximal performance on divergent thinking tests by gifted,
talented, and nongifted children. Psychology in the Schools, 23, 308-315

Scott, S. & Bruce, R. (1994). Determinants of innovative behavior: A path model
of individual innovation in the workplace. Academy of Management
Journal, 37, 580-628

Sekaran, U. & Bougie, R. (2013). Research Methods for Business: A Skill
Building Approach (6" ed.). New York: John Wiley & Sons Ltd

Sholihin, M. & Ratmono, D. (2013). Analisis SEM-PLS dengan WarpPLS 3.0
untuk hubungan nonlinier dalam penelitian sosial dan bisnis. Yogyakarta:
Andi Publisher

Shore, L. M., Barksdale, K., & Shore, T. H. (1995). Managerial perceptions of
employee commitment to the organization. The Academy of Management
Journal, 38(6), 1593-1615

Sims, H. P. & Manz, C. C. (1996). Company of heroes: Unleashing the power of
self leadership. New York: Wiley

Smith, D. & Langfield-Smith, K. (2004). Structural equation modelling in
management accounting research: Critical analysis and opportunities.
Journal of Accounting Literature, 23, 49-86

Spiro, R. L. & Weitz, B. A. (1990). Adaptive selling: Conceptualization,
measurement, and nomological validity. Journal of Marketing Research,
27, 61-69

Spreitzer, G. M. (1995). Psychological empowerment in the workplace:
Dimensions, measurement, and validation. Academy of Management
Journal, 38(5), 1442-1465

Srivastava, A., Bartol, K. M., & Locke, E. A. (2006). Empowering leadership in
management teams: Effects on knowledge sharing, efficacy, and
performance. Academy of Management Journal, 49(6), 1239-1251

68



Penjabaran Pengaruh Kepemimpinan Pemberdayaan pada Kinerja Karyawan dengan Melibatkan
Variabel-variabel Psikologis dan Kreatifitas
DWIYAN KRISTANTO, Rr Tur Nastiti, S.E., M.Si.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Steers, R. M. & Braunstein, D. N. (1976). A behaviorally-based measure of
manifest needs in work settings. Journal of Vocational Behavior, 9(2),
251-266

Sujan, H., Weitz, B. A., & Kumar, N. (1994). Learning orientation, working
smart, and effective selling. Journal of Marketing, 58(3), 39-52

Thomas, K. W. & Velthouse, B. A. (1990). Cognitive elements of empowerment:
An intepretive model of instrinsic task motivation. Academy of
Management Review, 15, 666-681

Van Dierendonck, D. & Dijkstra, M. (2012). The role of the follower in the
relationship between empowering leadership and empowerment: A
longitudinal investigation. Journal of Applied Social Psychology, 42(1), 1-
20

Yukl, G. A. & Becker, W. S. (2006). Effective empowerment in organizations.
Organization Management Journal, 3(3), 210-231

Zhang, X. & Bartol, K. M. (2010). Linking empowering leadership and employee
creativity: The influence of psychological empowerment, intrinsic
motivation, and creative process engagement. Academy of Management
Journal, 53(1), 107-128

69



