PROSES PENGEMBANGAN KONSEP PRODUK BARU
&Atilde;&cent;&iuml;&iquest;&frac12;&iuml;&iquest;&frac12;BIZNET
HOMESPOT&Atilde;&cent;&iuml;&iquest;&frac12;&iuml;&iquest;&frac12;
RACHMAD NUGROHO, Bayu Sutikno, S.E., M.S.M., Ph.D.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Sibero, Alexander F.K, 2011. Kitab Suci Web Programming. Yogyakarta:
Mediakom.

Sarwono, Jonathan dan Prihartono, K., 2012. Perdagangan Online : Cara Bisnis
di Internet. Jakarta: PT. Elex Media Komputindo.

Lupiyoadi, Rambat dan Hamdani, A., 2009. Manajemen Pemasaran Jasa Edisi 2.
Jakarta: Salemba Empat.

Ansoff, H. Igor, 2003. “Strategies for Diversification.” Journal of Management
for Growth. Holland (Volume 3).

Cravens, David W., 2000, Strategic Marketing, Sixth Edition. New York: Irwin
McGraw Hill.

Urban, Glen. L. and Star, Steven. H. 1991. Advanced Marketing Strategy:
Phenomena, Analysis, and Decisions. New Jersey: Prentice-Hall.

Cooper, R.G. dan Kleinschmidt, E., J, 2007, Winning Business in Product
Development: The Critical Success Factors, Toronto: Product Development
Institute Inc. and Stage-Gate International.

Crawford, C. M., and Benedetto, A., 2011. New products Management. US:
McGraw-Hill.

I. Komninos, D. Milossis and N. Komninos., 2002. Product Life Cycle
Management : A Guide to New Product Development, Aristotele University
of Thessaloniki, URENIO.

Kotler, Philip, 2016. Marketing Management, 15" Edition, Northwestern
University: Prentice Hall International, Inc.

Ulrich, K.T, and Steven D. Eppinger, 2000. Product Design and Development,
Irwin McGraw Hill.

WBA Industry Report, 2011, Global Development in Public Wifi, Informa
Telecoms and Media.

Robert G. Cooper, 2009. Formula for Success in New Product Development,
Marketing Management Magazine.

80



PROSES PENGEMBANGAN KONSEP PRODUK BARU
&Atilde;&cent;&iuml;&iquest;&frac12;&iuml;&iquest;&frac12;BIZNET
HOMESPOT&Atilde;&cent;&iuml;&iquest;&frac12;&iuml;&iquest;&frac12;
RACHMAD NUGROHO, Bayu Sutikno, S.E., M.S.M., Ph.D.

Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Oliver, Heckmann, 2004. A System Oriented Approach to Efficiency and Quality
of Service for Internet Service Providers (Doctoral Dissertation, Darmstadt
University, 2004).

Rudd, S., Torres, E. and Duncan, R., 2011. “Next Generation Hotspot :
Maintaining the Profitability of Mobile Data Service”, Transaction Network
Service.

Nielsen Technology Sentiments Report, 2014. The Nielsen Company.

Pangerapan, S., A., 2012. Profil Pengguna Internet Indonesia 2012, Asosiasi
Penyelenggara Jasa Internet Indonesia.

Prasetyo, B., Jannah, M., 2005. Metode Penelitian Kuantitatif Teori dan Aplikasi,
Jakarta: PT. Raja Grafindo Persada.

Sugiyono, 2003. Metode Penelitian Bisnis, Bandung: Alfabeta.

81



