
x 
 

DAFTAR PUSTAKA 

 

Azzi, A., Battini, D., Faccio, M., Persona, A. and Sgarbossa, F. 2014. Inventory 
Holding Costs Measurement: A Multi-Case Study. The International 
Journal of Logistics Management, Vol. 25, No. 1, pp. 109-132. 

 
Chopra, S. and Meindl, P. 2013. Supply Chain Management: Strategy, Planning, 

and Operation, 5th ed. London: Pearson. 
 
Cooper, D. and Schindler, P. 2008. Business Research Methods, 10th ed. New 

York: McGraw-Hill. 
 
Forker, L. 1991. Quality: American, Japanese, and Soviet Perspectives. The 

Executive, Vol. 5, No. 4, pp. 63-74. 
 
Heizer, J. and Render, B. 2011. Operation Management, 10th ed. New Jersey: 

Pearson Prentice Hall. 
 
Nahmias, S. 2009. Production and Operations Analysis, 6th ed. New York: 

McGraw-Hill. 
 
Pavletic, D. and Sokovic, M. 2009. Quality Improvement Model at the 

Manufacturing Process Preparation Level. International Journal for Quality 
Research, Vol. 3, No. 4, pp. 309-315. 

 
Reeves, C. and Bednar, D. 1994. Defining Quality: Alternatives and Implications. 

The Academy of Management Review, Vol. 19, No. 3, pp. 419-445. 
 
Render, B., Stair, R. and Hanna, M. 2012. Quantitative Analysis for Management, 

11th ed. New Jersey: Pearson Prentice Hall. 
 
Rosser, Mike. 2003. Basic Mathematics for Economists, 2nd ed. London: 

Routledge. 
 
Sekaran, U. and Bougie, R. 2010. Research Methods for Business: A Skill 

Building Approach, 5th ed.West Sussex:John Wiley & Sons Ltd. 
 
Tannock, D. 2004. Simulation of the Economics of Quality Improvement in 

Manufacturing. International Journal of Quality & Reliability Management, 
Vol. 21, No. 6, pp. 638-654. 

Peningkatan Kualitas Perencanaan Produksi dan Persediaan dengan Menggunakan Metode
Peramalan
Permintaan dan Optimal Production Quantity (OPQ)
NURI RAHMAWATI A., Rika Fatimah P.L, ST., M.Sc., Ph.D.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


