
100 
 

DAFTAR PUSTAKA 

 Antonijevic, S. (2009). Expressing emotions online: An analysis of visual aspects of 

emoticons. Paper presented at the annual meeting of the International 

Communication Association, 1-19. Retrieved from 

http://www.allacademic.com/meta/p14175_index.html 

APJII. (2015). Profil Pengguna Internet Indonesia 2014. Jakarta: Asosiasi Penyelenggara 

Jasa Internet Indonesia. 

Averill, J. R. (1983). Studies on anger and aggression. American Psychologist, 1145-1160. 

Azwar, S. (2012). Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar. 

Azwar, S. (2013). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Pelajar. 

Baron, N. S. (2004). SEE YOU ONLINE gender issues in college student use of instant 

messaging. Journal of Language and Social Psychology, 23, 397-423. 

Baxter, L. A., & Braithwaite, D. O. (2008). Engaging Theories in Interpersonal 

Communication. London: Sage Publication, Inc. 

Biaggio, M. (1980). Assesment of anger arousal. J Pers Assess, 44, 289-298. 

Blake, G. (1999). E-mail with feeling. Research Technology Management, 6, 12-13. 

Book, C. L., Albrecht, T. L., Atkin, C., Bettinghaus, E. P., Donohue, W. A., Farace, R. V., 

Smith, T. J. (1980). Human Communication: Principles, Context, and Skills. New 

York: St. Martin's Press. 

Cabanac, M. (2002). What is Emotion? Behavioral Processes, 69-83. 

Cha, Y. J. (2007). Identifying cross-cultural differences of emoticons in computer-mediated 

communication: a comparison of north american (u.s) and south korean emotional 

responses to emoticons. Tesis. 

Collins, N. L., & Miller, L. (1994). Self-disclosure and liking: A meta-analytic review. 

Psychological Bulletin, 116, 457-475. 

Danet, B., Ruedenberg-Wright, L., & Rosenbaum-Tamari, Y. (1997). "HMMM... WHERE'S 

THAT SMOKE COMING FROM?" writing, play, and performance on internet relay 

chat. Journal of Computer-Mediated Communication, 2. 

Derks, D., Bos, A. E., & Von Grumbkow, J. (2007). Emoticon and online message 

interpretation. Social Science Computer Review, 20, 1-9. 

Derks, D., Bos, A. E., & Grumbkow, J. V. (2007). Emoticons and Social interaction on the 

internet: the importance of social context. computers in human behavior, 23, 842-

849. 

Derks, D., Fischer, A. H., & Bos, A. E. (2008). The role of emotion in computer mediated 

communication: a review. Computers in Human Behavior, 766-785. 

Dimberg, U., & Lundquist, L.-O. (1990). Gender differences in facial reactions to facial 

expressions. Biological Psychology, 30, 151-159. 

HUBUNGAN ANTARA KONDISI EMOSI SENANG, KONDISI EMOSI SEDIH, DAN KONDISI EMOSI
MARAH DENGAN KETEPATAN
PENGGUNAAN EMOTICON DI INSTANT MESSAGING
ANNISA AZZAHRA S, Avin Fadilla Helmi, Dr., M.Si.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



101 
 

 
 

Dinni, S. M., Hakim, M. A., Yuniarti, K. W., & Kim, U. (2011). The meaning of happy 

moments for moslem adolescent in indonesia: an indigenous psychology study. 5. 

Indigenous and Cultural Psychology Working Paper Series. 

Dresner, E., & Herring, S. (2010). Function of the nonverbal in cmc: emoticons and 

illocutionary force. Communication Theory, 20, 249-268. 

Effendy, O. U. (1994). Ilmu Komunikasi: Teori dan Praktek. Bandung: Penerbit PT Remaja 

Rosdakarya Bandung. 

Ekman, P., & Friesen, W. V. (2003). Unmasking the Face A guide to Recognizing Emotions 

from Facial Clues. USA: Cambridge MA. 

Ekman, P., & Friesen, W. V. (1987). Universals and cultural differences in the judgments of 

facial expression of emotion. Journal of Personality and Social Psychology, 4, 712-

717. 

Emery, R. (2009). Anger is Not Anger is Not Anger: Different motivations behind anger and 

why they matter for family law. Virginia Journal of Social Policy & the Law, 16, 

346-356. 

Feist, J., & Feist, G. J. (2009). Theories of Personality. New York: Mc Graw Hill. 

Flynn, D. M., & MacLeod, S. (2015). Determinant of happiness in undergraduate university 

students. College Student Journal, 49, 452-460. 

Franklin, S. S. (2010). The Psychology of Happiness. New York: Cambridge University 

Press. 

Fullwood, C., Orchard, L. J., & Floyd, S. A. (2013). Emoticon convergence in internet chat 

rooms. social semiotics, 23, 648-662. 

Fullwood, C., Sheenan, N., & Nicholls, W. (2009). Blog functin revisited: a content analysis 

of myspace blogs. CyberPsychology & Behavior, 12, 685-689. 

Fussell, S. (2002). The Verbal Communication of Emotions; Interdisciplinary Perspectives. 

Mahwah: Lauwrence Erlbaum associates publishers. 

Garrison, A., Remley, D., Thomas, P., & Wierszewski, E. (2011). Conventional faces: 

emoticons in instant messaging discourse. Computers and Composition, 112-125. 

Ghozali, I. (2005). Aplikasi Analisis Multivariate dengan Program SPSS. Semarang: Badan 

Penerbit Universitas Diponegoro. 

Griffiths, S. (2015, Agustus 14). Science: Can you decipher these emoji messages? 

Translators from 11 regions misunderstand 'universal' symbols - with hilarious 

results. Retrieved April 22, 2016, from Dailymail.co.uk: 

http://www.dailymail.co.uk/sciencetech/article-3196583/Can-decipher-emoji-

messages-Translators-11-regions-misunderstand-universal-symbols-hilarious-

results.html 

Gudykunst, W. B., Matsumoto, Y., Ting-Toomey, S., Nishida, T., Kim, K., & Heyman, S. 

(1996). The influence of cultural individualism-collectivism, self construal, and 

HUBUNGAN ANTARA KONDISI EMOSI SENANG, KONDISI EMOSI SEDIH, DAN KONDISI EMOSI
MARAH DENGAN KETEPATAN
PENGGUNAAN EMOTICON DI INSTANT MESSAGING
ANNISA AZZAHRA S, Avin Fadilla Helmi, Dr., M.Si.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



102 
 

 
 

individual values on communication style across cultures. Human Communication 

Research, 22, 510-543. 

Hall, J. A. (1990). Nonverbal Sex Differences: Accuracy of Communication and Expressive 

Style. Baltimore: Johns Hopkins University Press. 

Hall, J. A., & Masumoto, D. (2004). Gender Differences in Judgments of Multiple Emotions 

from Facial Expressions. Emotion, 4, 201-206. 

Herring, S. (1994). Gender differences in computer-mediated communication: bringin 

familiar baggage to the new frontier.  

Hoffmann, H., Kessler, H., Eppel, T., Rukavina, S., & Traue, H. C. (2010). Expression 

intensity, gender and facial emotion recognition: Women recognize only subtle facial 

emotions better than men. Acta Psychologica, 135, 278-283. 

Hogenboom, A., Bal, D., Frasincar, F., Bal, M., deJong, F., & Kaymak, U. (2013). 

Exploiting emoticons in sentiment analysis. In Proceedings of the 28th Annual ACM 

Symposium on Applied Computing (pp. 703-710). ACM. 

Hu, Y., Zhao, J., & Wu, J. (2016). Emoticon-based ambivalent expression: a hidden indicator 

for unusual behaviors in weibo. PLOS ONE, 11, 1-14. 

Huang, A. H., Yen, D., & Zhang, X. (2008). Exploring the potential effect of emoticons. 

Information and Management, 45, 466-473. 

Huffaker, D., & Calvert, S. (2005). Gender, identity, and language use in teenage blogs. 

Journal of Computer Mediated Communication, 0-10. 

Hwang, H. S. (2014). Gender differences in emoticon use on mobile text messaging: 

Evidence from korean sample. International Jurnal od Journalism & Mass 

Communication, 1, 1-4. 

Izard, C. E. (1977). Human Emotions. New York: Plenum. 

Kato, S., Kato, Y., & Scott, D. (2009). Relationship between emotional states and emoticons 

in mobile phone email communicaation in japan. International Journal on E-

Learning, 8, 385-401. 

Kato, Y., & Akahori, K. (2004). The accuracy of judgment of emotions experienced by 

partners during e-mail and face to face communication. In: Proceedings of 

ICCE2004, 1559-1570. 

Kato, Y., Kato, S., & Akahori, K. (2007). Effects of emotional cues transmitted in e-mail 

communication on the emotions experienced by senders and receivers. Computers 

and Human Behavior, 1894-1905. 

Kato, y., sugimura, k., & akahori, k. (2001). an affective aspect of computer-mediated 

communication: analysis of communication by e-mail. In Proceedings of 

ICCE/SchoolNet 2001, 2, 636-642. 

Keltner, D., & Kring, A. (1998). Emotion, social function, and psychopatology. General 

Psychological Review, 320-342. 

HUBUNGAN ANTARA KONDISI EMOSI SENANG, KONDISI EMOSI SEDIH, DAN KONDISI EMOSI
MARAH DENGAN KETEPATAN
PENGGUNAAN EMOTICON DI INSTANT MESSAGING
ANNISA AZZAHRA S, Avin Fadilla Helmi, Dr., M.Si.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



103 
 

 
 

Kiesler, S., Siegel, J., & McGuire, T. W. (1984). Social psychological aspects of computer-

mediated communication. American Psychologist, 1123-1134. 

Kleinginna, P. R., & Kleinginna, A. M. (1981). A categorized list of emotion definitions, 

with suggestions for a consensual definition. Motivation and Emotion, 345-379. 

Kring, A. M., & Gordon, A. H. (1998). Sex differences in emotion: expression, experience, 

and physiology. Journal of Personality and Social Psychology, 3, 686-703. 

Krohn, F. B. (2004). generational Approach to Using Emoticons as Nonverbal 

Communication. Journal of Teaching Writing and Communication, 34, 321-328. 

Lazarus, R. (1991). Emotion and Adaptation. New York: Oxford University Press, inc. 

Lee, C. (2006, Agustus 11). How Does Instant Messaging Affect Interaction Between the 

Genders? Stanford, CA: The Mercury Project for Instant Messaging Studies at 

Stanford University. Retrieved Desember 4, 2015, from 

<http://www.stanford.edu/class/pwr3-25/group2/projects/lee.html>  

Lee, T. B. (2003). Emoticon Literacy. Retrieved Maret 9, 2016, from 

http://www.cii.illinois.edu/InquiryPage/bin/docs/u12050_emoticons-

final.docois.edu/InquiryPage/bin/docs/u12050_emoticons-final.doc 

Lewis, M., & Haviland-Jones, J. M. (2000). Handbook of Emotions. New York: The 

Guilford Press. 

Lo, Shao-Kang. (2008). The nonverbal communication function of emoticons in computer-

mediated communication. CyberPsychology & Behavior, 595-597. 

Mandle, G. (1984). Mind and Body: Psychology of Emotions and Stress. New York: Norton. 

Montagne, B., Kessels, R. P., Frigerio, E., Haan, E. H., & Perrett, D. I. (2005). Sex 

differences in the perception of affective facial expressions: Do men really lack 

emotional sensitivity? Cogn Process, 6, 136-141. 

Moritz, D. A. (1978). Understanding anger. The American Journal of Nursing, 78, 81-83. 

Nowicki, S., & Hartigan, M. (1988). Accuracy of Facial Affect recognition as a function of 

locus of control orientation and anticipated interpersonal interaction. The Journal of 

Social Psychology, 128, 363-372. 

Oatley, K., Keltner, D., & Jenkins, J. M. (2006). Understanding Emotions. Malden: 

Blackwell Publishing. 

Palley, W. (2012). Gen Z: Digital in their DNA. New York: JWT Intelligendce. 

Park, J., Baek, Y. M., & Cha, M. (2014). Cross - cultural comparison of nonverbal cues in 

emoticons on twitter: evidance from big data analysis. Journal of Communication, 

64, 333-354. 

Park, J., Fink, C., Barash, V., & Cha, M. (2013). Emoticon style: interpreting difference in 

emoticons across cultures. Seventh International AAAI Conference on Weblogs and 

Social Media (pp. 466-475). Association for the Advancement of Artificial 

Intelligence. 

HUBUNGAN ANTARA KONDISI EMOSI SENANG, KONDISI EMOSI SEDIH, DAN KONDISI EMOSI
MARAH DENGAN KETEPATAN
PENGGUNAAN EMOTICON DI INSTANT MESSAGING
ANNISA AZZAHRA S, Avin Fadilla Helmi, Dr., M.Si.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



104 
 

 
 

Parkins, R. (2012). Gender and emotional expressiveness: An analysis of prosodic features 

in emotional expression. Griffith Working Papers in Pragmatics and Intercultural 

Communication, 5, 46-54. 

Passer, M. W., & Smith, R. F. (2009). Psychology: "The Science of Mind and Behavior" (4th 

ed.). New York: McGraw-Hill. 

Prawitasari, J. E. (2000). Emosi dan Ekspresinya dalam Masyarakat. Tantangan psikologi 

menghadapi milenium baru: refleksi atas peran dan pendidikan psikologi di 

Indonesia , 33-55. 

Pawitasari, J. E. (1993). Apakah wanita lebih peka daripada pria dalam mengartikan emosi 

dasar manusia? Jurnal Psikologi, 1, 14-22. 

Prawitasari, Y. E., & Martani, W. (1993). Kepekaan Terhadap Komunikasi Nonverbal Di 

Antara Masyarakat Yang Berbeda Budaya : Laporan Penelitian. Yogyakarta: 

Fakultas Psikologi Universitas Gadjah Mada. 

Ptaszynski, M., Maciejewski, J., Dybala, P., Rzepka, R., & Araki, K. (2009). CAO: Full 

automatic emoticon analysis system. Twenty - Fourth AAAI Conference on Artificial 

Intelligece (AAAI-10) (pp. 1026-1032). Association for the Advancement of 

Artificial Intelligence. 

Purver, M., & Battersby, S. (2012). Experimenting with distant supervision for emotion 

classification. In Proceedings of the 13th Conference of the European Chapter of the 

Association for Computational Linguistics (pp. 482-491). Association for 

Computational Linguistics. 

Raymond, E. S. (1996). The New Hacker's Dictionary. MIT Press. 

Reeve, J. (2009). Understanding Motivation and Emotion. Hoboken, NJ: Wiley. 

Renanita, T., Sutarmanto, H., Hakim, M. A., Yuniarti, K., & Kim, U. (2011). vulnerable 

factors of sadness among adolescents in indonesia : an exploratory indigenous 

research. 5. Indigenous and Cultural Psychology Working Paper Series. 

Rice, R., & Love, G. (1987). Electronic emotion: socioemotional content in a computer-

mediated network. Communication Research, 85-108. 

Sandy, F. (1982). Ager in adolescence. Journal of Psychology Nursing & Mental Health 

Services, 20, 29-31. 

Sarjono, H., & Julianita, W. (2011). SPSS vs LISREL Sebuah Pengantar, Aplikasi untuk 

Riset. Jakarta: Salemba Empat. 

Santrock, J. W. (2012). A Topical Approach to Life-Span Development. New York: Mc Graw 

Hill. 

Savicki, V., Kelley, M., & Lingenfelter, D. (1996). Gender and group composition in small 

task groups using computer-mediated communication. Conputers in Human 

Behavior, 12, 209-224. 

Schnoebelen, T. J. (2012). Emotions are Relational: Positioning and the Use of Affective 

Linguistic Resources. (Disertasi doktoral, Stanford University). 

HUBUNGAN ANTARA KONDISI EMOSI SENANG, KONDISI EMOSI SEDIH, DAN KONDISI EMOSI
MARAH DENGAN KETEPATAN
PENGGUNAAN EMOTICON DI INSTANT MESSAGING
ANNISA AZZAHRA S, Avin Fadilla Helmi, Dr., M.Si.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



105 
 

 
 

Shiota, M. N., & Kalat, J. W. (2012). Emotion. Wadsworth: Cengage Learning. 

Strongman, K. (2003). The Psychology of Emotion. Chichester: John Wiley & Sons Ltd. 

Thayer, J. F., & Johnsen, B. H. (2000). gender differences in judgement happy expression 

analysis of recognition errors. Scandinavian Journal of Psychology, 41, 243-246. 

Thurlow, C., Lengel, L., & Tomic, A. (2004). Computer Mediated Communication: Social 

Interaction and The Internet. Thousand Oaks, California: SAGE Publication. 

Tossell, C. C., Kortum, P., Shepard, C., Walkow, L. H., Rahmati, A., & Zhong, L. (2012). 

A Longitudinal study of emoticon use in text messaging from smartphones. 

Computers in Human Behavior, 28, 659-663. 

Turner, A. (2015). Generation Z: Technology and social interest. The Journal of Individual 

Psychology, 71, 104-113. 

Urabe, Y., Rzepka, R., & Araki, K. (2013). Emoticon recommendation for japanese 

computer-mediated communication. In Semantic Computing (ICSC), 2013 IEEE 

Seventh Insternational Conference (pp. 25-31). IEEE. 

Van Rooy, D. L., Alonso, A., & Viswesvaran, C. (2005). Group differences in emotional 

intelligence scores: theoritical and practical implications. Personality and Individual 

Differences, 38, 698-700. 

Vidal, L., Ares, G., & Jaeger, S. R. (2016). Use of emoticon and emoji in tweets for food-

related emotional expression. Food Quality and Preference, 49, 119-128. 

Wagner, H., MacDonald, C., & Manstead, A. (1986). Communication of individual 

emotions by spontaneous facial expressions. Journal of Personality and Social 

Psychology, 50, 737-743. 

Walther, J. B., & D'addario, K. (2001). The impact of emoticons on message interpretation 

in computer-mediated communication. Social Science Computer Review, 324-347. 

Wang, W., Zhao, Y., & Qiu, L. (2014). Effect of emoticons on the acceptance of negative 

feedback in computer-mediated Communication. Journal of the Association for 

Information Systems, 15, 454-483. 

Widhiarso, W. (2001). SPSS untuk Psikologi. Retrieved from Widhiarso.staff.ugm.ac.id: 

http://widhiarso.staff.ugm.ac.id/files/Membaca%20Angka%20pada%20SPSS.pdf 

Witmer, D. F., & Katzman, S. L. (1997). On-line smiles: does gender make a difference in 

the use of graphic accents? Journal of Computer-Mediated Communication, 2, 0. 

Wolf, A. (2000). Emotional expression online: gender differences in emoticon use. 

CyberPsychology & Behavior, 3, 827-833. 

Wood, J. T. (2010). Interpersonal Communication. Boston: Lyn Uhl. 

Wranik, T., & Klaus, R. S. (2010). Why do i get angry? A Componential appraisal approach. 

International Handbook of Anger, pp. 243-266. 

HUBUNGAN ANTARA KONDISI EMOSI SENANG, KONDISI EMOSI SEDIH, DAN KONDISI EMOSI
MARAH DENGAN KETEPATAN
PENGGUNAAN EMOTICON DI INSTANT MESSAGING
ANNISA AZZAHRA S, Avin Fadilla Helmi, Dr., M.Si.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



106 
 

 
 

Xu, L., Yi, C., & Xu, Y. (2007). Emotional expression online: the impact of task, reltionship 

and personality perception on emoticon usage in instant messenger. 11th Pacific Asia 

Conference on Information Systems. 79. PACIS 2007 Proceedings. 

Yuan, Z., & Purver, M. (2012). Predicting emotion labels for chinese microblog texts. In 

Proceedings of the 1st International Workshop on Sentiment Discovery from 

Affective Data (SDAD), (pp. 40-47). Bristol, UK. 

HUBUNGAN ANTARA KONDISI EMOSI SENANG, KONDISI EMOSI SEDIH, DAN KONDISI EMOSI
MARAH DENGAN KETEPATAN
PENGGUNAAN EMOTICON DI INSTANT MESSAGING
ANNISA AZZAHRA S, Avin Fadilla Helmi, Dr., M.Si.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


