
vi 
 

DAFTAR ISI 

 

HALAMAN JUDUL ...................................................................................  i  

HALAMAN PERSETUJUAN ....................................................................  ii 

HALAMAN PERNYATAAN ....................................................................  iii 

KATA PENGANTAR ................................................................................  iv 

DAFTAR ISI ...............................................................................................  vi 

DAFTAR GAMBAR ..................................................................................  ix 

DAFTAR LAMPIRAN ...............................................................................  xi 

DAFTAR ISTILAH ....................................................................................  xii 

INTISARI ....................................................................................................  xiii 

ABSTRACT ................................................................................................  xiv 

BAB I  PENDAHULUAN ........................................................................  1 

1.1 Latar Belakang Masalah ...............................................................  1 

1.2 Rumusan Masalah .........................................................................  4 

1.3 Tujuan Penulisan ...........................................................................  4 

1.4 Manfaat Penulisan .........................................................................  5 

1.5 Sistematika Penulisan ...................................................................  6 

BAB II  GAMBARAN UMUM PENULISAN ..........................................  8 

2.1 Kondisi Umum ...............................................................................  8 

2.1.1 Sejarah KPP Pratama Sleman ...........................................  8 

2.1.2 Kedudukan, Tugas Pokok, dan Fungsi .............................  10 

2.1.3 Visi, dan Misi KPP Pratama Sleman ................................  12 

APLIKASI E-FAKTUR DI KANTOR PELAYANAN PAJAK (KPP) PRATAMA SLEMAN
MAHENDRI ANIS M, Faiz Zamzami, S.E., M.Acc., QIA.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

2.1.4 Gambaran Umum Struktur Organisasi..............................  12 

2.2 Tinjauan Pustaka ............................................................................  15 

2.2.1 Pengusaha Kena Pajak (PKP) ...........................................  15 

2.2.2 Kewajiban dan Hak Perpajakan bagi Perusahaan yang PKP 15 

2.2.3 Kewajiban Membuat Faktur Pajak ....................................  16 

2.2.4 Faktur Pajak ......................................................................  17 

2.2.5 Aplikasi E-Faktur ..............................................................  18 

2.3 Metode Penelitian .........................................................................  21 

2.3.1 Desain Penelitian .................................................................  21 

2.3.2 Objek Penelitian  .................................................................  22 

2.3.3 Jenis dan Sumber Data  .......................................................  22 

2.3.3.1 Data Primer  .............................................................  22 

2.3.3.2 Data Sekunder .........................................................  22 

2.3.4 Teknik Pengumpulan Data ..................................................  23 

2.3.5 Teknik Analisis Data ...........................................................  24 

2.4 Kerangka Penulisan ......................................................................  25 

BAB III ANALISIS DAN PEMBAHASAN ..............................................  27 

3.1 Tata Cara Pembuatan Faktur Pajak Elektronik (e-Faktur Pajak) ..  27 

3.1.1 Menyiapkan Surat Permohonan Sertifikat Elektronik .........  27 

3.1.2 Menyiapkan Surat Permohonan Kode Aktivasi dan Password 30 

3.1.3 Aktivasi Akun PKP .............................................................  31 

3.1.4 E-Nofa .................................................................................  31 

3.1.5 Download Aplikasi e-Faktur Pajak .....................................  31 

APLIKASI E-FAKTUR DI KANTOR PELAYANAN PAJAK (KPP) PRATAMA SLEMAN
MAHENDRI ANIS M, Faiz Zamzami, S.E., M.Acc., QIA.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 
 

3.2 Analisis Penggunaan Aplikasi e-Faktur ........................................  32 

3.2.1 Analisis Input .......................................................................  32 

3.2.2 Analisis Proses .....................................................................  39 

3.2.3 Analisis Output ....................................................................  57 

3.3 Pembahasan...................................................................................  59 

3.3.1 Kelebihan dari Penggunaan Aplikasi e-Faktur ....................  59 

3.3.2 Kelemahan dari Penggunaan Aplikasi e-Faktur ..................  60 

BAB IV KESIMPULAN DAN SARAN ....................................................  62 

4.1 Kesimpulan ...................................................................................  62 

4.2 Saran .............................................................................................  63 

DAFTAR PUSTAKA .................................................................................  64 

LAMPIRAN ................................................................................................  66 

 

 

APLIKASI E-FAKTUR DI KANTOR PELAYANAN PAJAK (KPP) PRATAMA SLEMAN
MAHENDRI ANIS M, Faiz Zamzami, S.E., M.Acc., QIA.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


