
DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................ i 

LEMBAR PENGESAHAN ................................................................................ ii 

PERNYATAAN ............................................................................................... iii 

HALAMAN PERSEMBAHAN .......................................................................... iv 

KATA PENGANTAR ....................................................................................... vi 

DAFTAR ISI .................................................................................................. viii 

DAFTAR TABEL .............................................................................................. x 

DAFTAR GAMBAR ......................................................................................... xi 

DAFTAR LAMPIRAN ..................................................................................... xii 

DAFTAR SINGKATAN .................................................................................. xiii 

ABSTRAK ..................................................................................................... xiv 

ABSTRACT ................................................................................................... xv 

BAB I ............................................................................................................... 1 

PENDAHULUAN.............................................................................................. 1 

A. Latar Belakang ..................................................................................... 1 

B. Rumusan Masalah ............................................................................... 3 

C. Tujuan Penelitian .................................................................................. 4 

D. Manfaat Penelitian ................................................................................ 4 

E. Keaslian Penelitian ............................................................................... 5 

BAB II .............................................................................................................. 9 

KAJIAN PUSTAKA .......................................................................................... 9 

A. Tinjauan Pustaka .................................................................................. 9 

B. Landasan Teori .................................................................................. 19 

C. Kerangka Konsep ............................................................................... 24 

D.  Pertanyaan Penelitian ........................................................................... 25 

BAB III ........................................................................................................... 26 

METODE PENELITIAN.................................................................................. 26 

A. Jenis dan Rancangan Penelitian ........................................................ 26 

B. Subjek dan Objek Penelitian............................................................... 27 

C. Definsi Operasional ............................................................................ 27 

EVALUASI KEBUTUHAN SUMBER DAYA MANUSIA TERHADAP KECEPATAN PELAYANAN DI UNIT
REKAM MEDIS RSIA SAKINA
IDAMAN 
LARAS AULIA SANI, Sugeng, S.KM., M.M.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235852
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235853
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235854
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235855
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235856
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235857
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235858
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235859
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235860
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235861
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235862
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235863
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235864
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235865
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235866
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235867
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235868
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235869
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235870
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235871
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235872
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235873
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235874
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235875
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235876
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235877
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235878
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235879
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235880
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235881


D. Tempat dan Waktu Penelitian ............................................................. 28 

E. Teknik Pengumpulan Data ................................................................. 28 

F. Instrumen Penelitian ........................................................................... 30 

G. Uji Keabsahan Data ........................................................................... 31 

H. Teknik analisis data ............................................................................ 32 

I. Pelaksanaan Penelitian ...................................................................... 33 

BAB IV ........................................................................................................... 35 

HASIL DAN PEMBAHASAN .......................................................................... 35 

A. Hasil ................................................................................................... 35 

B. Pembahasan ...................................................................................... 71 

BAB V ............................................................................................................ 85 

KESIMPULAN DAN SARAN .......................................................................... 85 

A. Kesimpulan ........................................................................................ 85 

B. Saran ................................................................................................. 85 

DAFTAR PUSTAKA ....................................................................................... 87 

LAMPIRAN .................................................................................................... 89 

 

 

  

EVALUASI KEBUTUHAN SUMBER DAYA MANUSIA TERHADAP KECEPATAN PELAYANAN DI UNIT
REKAM MEDIS RSIA SAKINA
IDAMAN 
LARAS AULIA SANI, Sugeng, S.KM., M.M.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235882
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235883
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235884
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235885
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235886
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235887
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235888
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235889
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235890
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235891
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235892
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235893
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235894
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235895
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235896
file:///C:/Users/User/Dropbox/TA/semangat%20yudisium/D3-2017-368624-complete2.pdf.docx%23_Toc488235897


 

EVALUASI KEBUTUHAN SUMBER DAYA MANUSIA TERHADAP KECEPATAN PELAYANAN DI UNIT
REKAM MEDIS RSIA SAKINA
IDAMAN 
LARAS AULIA SANI, Sugeng, S.KM., M.M.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


