
 

118 

 

8. DAFTAR PUSTAKA 

 

Adriani, M., and Asian, J, 2007 , Stemming Indonesian: A confix-stripping 

approach. ACM Transactions on Asian Language Information Processing 

(TALIP) 1-33 . 

Agarwal, B., dan Mittal, N., 2015, Categorical probability proportion difference 

(CPPD): a feature selection method for sentiment classification. 

Proceedings of the 2nd workshop on sentiment analysis where AI meets 

psychology, New York: COLING. 17-26. 

Andita, T.D., 2011, IMPLEMENTASI MODIFIKASI ENHANCED CONFIX 

STRIPPING STEMMER UNTUK BAHASA INDONESIA DENGAN 

METODE CORPUS BASED STEMMING, Surabaya: ITS. 

Anggraeni, D., 2008, Klasifikasi Topik Menggunakan Metode Naive Bayes dan 

Maximum Entropy pada Artikel Media Massa dan Abstrak Tulisan Ilmiah, 

Depok: Universitas Indonesia. 

Arifin., 2009, Enhanced Confix Stripping Stemmer and Ants Algorithm for 

Classifying News Document in Indonesian Language, Surabaya: ITS. 

Baeza-Yates, R. A., dan Neto, B.R., 1999, Modern Information Retrieval, New 

York: ACM Press. 

Bhuvaneswari, M., dan Srividhya, V., 2017, Enhancing the Sentiment 

Classification Accuracy of. In Statistical Approaches on Multidisciplinary, 

by S. Vignesh and A. Philip Arokiadoss, 186. India: Surragh Publishers. 

Feldman, R., dan Sanger, J., 2007, THE TEXT MINING HANDBOOK, Cambridge: 

Cambridge University Press. 

Haddi, E., dan Liu, X., 2013, The Role of Text Pre-processing in Sentiment 

Analysis. Procedia Computer Science, London: ELSEVIER, 26-32. 

Huang., 2017, Identification of novel recognition motifs and regulatory targets for 

the yeast actin-regulating kinase Prk1p, Mol Biol Cell, Stanford: Stanford 

University. 

Ikonomakis, dan Kotsiantis, S., 2005, Text Classification Using Machine Learning 

Techniques, WSEAS transactions on computers 966-974. 

ANALISIS SENTIMEN TERHADAP PELAYANAN PUBLIK DI JAKARTA DENGAN DATA TWITTER
MENGGUNAKAN ALGORITMA
NAIVE BAYES
MOHAMMAD MAULIADI, Janoe Hendarto, Drs., M.I.Kom.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



119 

 

 

 

Jiawei, H., Michelin, K., dan Pei, J., 2012, Data Mining Concepts and Techniques, 

Waltham: Morgan Kaufmann. 

Josi, A., 2014, PENERAPAN TEKNIK WEB SCRAPING PADA MESIN PENCARI 

ARTIKEL ILMIAH, Palembang: Universitas Bina Darma. 

Jurafsky, D., dan Martin, J.H., 2016, Speech and Language Processing, California: 

Stanford. 

Kang, Y., dan Narendra S. C., 2008, Variance Based Numeric Feature Selection 

Method for Naïve Bayesian Approach, Singapore: NTU. 

Liu, B., 2012, Sentiment Analysis and Opinion Mining. Chicago: Morgan and 

Claypool. 

Manning, C.D., Prabhakar R., dan Schutze, H., 2009. An Introduction to 

Information Retrieval, Cambridge: Cambridge University Press. 

Nielsson, N.J., 1998. Introduction to Machine Learning, Stanford: Stanford 

University. 

Novantirani, A., 2014, Analisis Sentimen pada Twitter Mengenai Penggunaan 

Transportasi Umum Darat Dalam Kota dengan Metode Support Vector 

Machine , Bandung: Universitas Telkom. 

Pang, B., dan Lee L., 2008, Opinion Mining and Sentiment Analysis, New York: 

Now Publisher. 

Putranti, N. D., dan Winarko, E., 2014, Analisis Sentimen Twitter untuk Teks 

Berbahasa Indonesia dengan Maximum Entropy dan Support Vector 

Machine, IJCCS 91-100. 

Rahm, E., dan Do, H.H., 2000, Data cleaning: Problems and current approaches, 

IEEE Data Eng. Bull. 3-13. 

Ratminto., 2005, Manajemen Pelayanan, disertai dengan pengembangan model 

konseptual, penerapan citizen's charter dan standar pelayanan minimal, 

Yogyakarta: Pustaka Pelajar. 

Read, J., 2005, Using emoticons to reduce dependency in machine learning 

techniques for sentiment classification,  Proceeding ACLstudent '05 

Proceedings of the ACL Student Research Workshop, Michigan: ACM. 43-

48. 

ANALISIS SENTIMEN TERHADAP PELAYANAN PUBLIK DI JAKARTA DENGAN DATA TWITTER
MENGGUNAKAN ALGORITMA
NAIVE BAYES
MOHAMMAD MAULIADI, Janoe Hendarto, Drs., M.I.Kom.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



120 

 

 

 

Refaeilzadeh, P., Tang L., dan Liu, H., 2008, Cross-Validation, In Encyclopedia of 

Database Systems, by Liu, L., 532-538. Atlanta: Springer. 

Rianto, B., 2016, PERBANDINGAN BERBAGAI METODE PRA-PEMROSESAN 

PADA ANALISIS SENTIMEN TOKOH MASYARAKAT, Yogyakarta: 

Universitas Gadjah Mada. 

Robertson, S., 2005. Understanding Inverse Document Frequency: On Theoritical 

arguments for IDF, Journal of Documentation 503-520. 

Rozi, I.F., Pramono S.H., dan Dahlan, E.A., 2012, Implementasi Opinion Mining 

(Analisis Sentimen) untuk Ekstraksi Data Opini Publik pada Perguruan 

Tinggi. EECCIS 37-43. 

Scheneider, K., 2003, A Comparison of Event Models, EACL '03 Proceedings of 

the tenth conference on European chapter of the Association for 

Computational Linguistics, Stroudsburg: Association for Computational 

Linguistics. 307-314 . 

Semiocast. 2016. Jakarta most active Twitter city, March 10, 

http://semiocast.com/en/publications/2012_07_30_Twitter_reaches_half_a

_billion_accounts_140m_in_the_US. 

Simeon, M., 2008, Categorical proportional difference: A feature selection method 

for text categorization, In Proceedings of the Seventh Australasian Data 

Mining Conference , Glenelg: AusDM. 201-208. 

Tala, F.Z., 2003, A Study of Stemming Effects on Information Retrieval in Bahasa. 

Thesis, Amsterdam: Universiteti van Amsterdam The Netherlands. 

Turland, M., 2010, Phparchitect's Guide to Web Scraping, Toronto: Marco Tabini 

& Associates. 

Utami, L.D., dan Wahyono, R.S., 2015, Integrasi Metode Information Gain untuk 

Seleksi Fitur dan AdaBoost untuk Mengurangi Bias pada Analisis Sentimen 

Review Restoran Menggunakan Algoritma Naive Bayes, Journal of 

Intelligent System 120-126. 

Verbiest, N., Vermeulen, K., dan Teredesai, A., 2015, Evaluation of Classification 

Methods, In Data Classification Algorithms and Applications, by Aggarwal, 

C.C., 633-652, New York: CRC Press. 

ANALISIS SENTIMEN TERHADAP PELAYANAN PUBLIK DI JAKARTA DENGAN DATA TWITTER
MENGGUNAKAN ALGORITMA
NAIVE BAYES
MOHAMMAD MAULIADI, Janoe Hendarto, Drs., M.I.Kom.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



121 

 

 

 

Wahyunadi, T.Y., 2012, Seleksi Fitur dengan Metode Categorical Proportional 

Difference pada Analisis Sentimen Menggunakan Metode Support Vector 

Machine, Bandung: Univesitas Telkom. 

Wiryawan, F., 2014, INCREMENTAL LEARNING UNTUK OPINION MINING 

PADA TWEET BERBAHASA INDONESIA MENGGUNAKAN DATA 

STREAM TWITTER, Yogyakarta: Universitas Gadjah Mada. 

Witten, I.H., Frank E., dan Hall,M.A., 2011, Data Mining Practical Machine 

Learning Tools and Techniques, Burlington: Morgan Kaufmann. 

Yang, A., Zhang, J., Pan, L., dan Xhiang, Y., 2015, Enhanced Twitter sentiment 

analysis by using feature selection and combination. SOCIALSEC 2015: 

Proceedings of the International Symposium on Security and Privacy in 

Social Networks and Big Data, Piscataway: IEEE, 52-57. 

Zagibalov, T., dan Carrol, J., 2008, Automatic seed word selection for unsupervised 

sentiment classification of Chinese text, Proceedings of the 22nd 

International Conference on Computational Linguistics, Manchester: 

COLING. 1073-1080. 

 

ANALISIS SENTIMEN TERHADAP PELAYANAN PUBLIK DI JAKARTA DENGAN DATA TWITTER
MENGGUNAKAN ALGORITMA
NAIVE BAYES
MOHAMMAD MAULIADI, Janoe Hendarto, Drs., M.I.Kom.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


	8. DAFTAR PUSTAKA

