PENGARUH KEPEMIMPINAN YANG MELAYANI, SIFAT HATI-HATI DAN KOHESIVITAS KELOMPOK
TERHADAP KOMITMEN
NORMATIF ORGANISASI
RAJA BADAL MUDA SERD, Djamaludin Ancok, Prof., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abdullah, Igra;Omar, Rozeyta and Rashid, Yahya. (2013). Effect of Personality on
Organizational Commitment and Employees’ Performance: Empirical
Evidence from Banking Sector of Pakistan. Middle-East Journal of Scientific
Research Vol: 18, No. 6, pp. 759-766,

Allen, N. J. & J. P. Meyer. (1997). Commitment in The Workplace Theory Research
and Application. California: Sage Publications.

Al-Rawi, Khalid. (2008). Cohesiveness within teamwork: the relationship to
performance effectiveness - case study. Education, Business and Society:
Contemporary Middle Eastern Issues; Bingley, Vol: 1, No. 2, pp. 92-106.

Angle, H,I danJ.I Perry. (1981)., An Emprical Assement of Organizacional Comitmen
and Organizacional Effectivenness, Administrative Scince Quartely 26, hal 1
-14

Arikunto, Suharsimi. (2010). Prosedur penelitian : Suatu Pendekatan Praktik. (Edisi
Revig). Jakarta : Rineka Cipta.

Banwo, Adeleke O., Du, Jianguo & Onokala, Uchechi (2015). The Impact of Group
Cohesiveness on Organizational Performance: The Nigerian Case.
International Journal of Business and Management; Vol. 10, No. 6.

Chughtai, A., Ali. (2008). Impact of Job Involvement on In-Role Job Performance
and Organizational Citizenship Behavior. Institude of Behavior anf Applied
Management: 69-183.

Costa, P.T. J. & McCrae, R.R. (1985). The NEO Personality Inventory manual.
Odessa, FL: Psychological Assessment Resources.

Costa, P. T., & McCrag, R. R. (1992). Neo PI-R professional manual. Odessa, FL:
Psychological.

Coetzee, M. 2005. Employee Commitment. University of Pretoria etd.

Forsyth, D.R. (2010). "Components of cohesion”. Group Dynamics, 5th Edition.
Wadsworth: Cengage Learning. p. 118-122.

Gibson, J.L., J.M. lvancevich, dan Donelly. (2011). Organization: Sructure, Process,
Behavior. Dallas: Business Publication, Inc

Greenleaf, R. K. (2002). Servant Leadership A Journey Into The Nature of Legitimate
Power & Greatness. 25th Anniversary Edition. New Jersey: Paulist Press
Marwah.



PENGARUH KEPEMIMPINAN YANG MELAYANI, SIFAT HATI-HATI DAN KOHESIVITAS KELOMPOK
TERHADAP KOMITMEN
NORMATIF ORGANISASI
RAJA BADAL MUDA SERD, Djamaludin Ancok, Prof., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

Greenleaf, R. K. (2002). Servant Leadership AJourney Into The Nature of Legitimate
Power & Greatness. 25th Anniversary Edition. Paulist Press; Marwah New

Jersey.

Hartono, Jogiyanto. 2006. Metodologi Penelitian Bisnis. Salah Kaprah dan
Pengalaman-Pengalaman, Edisi 2006, Y ogyakarta: BPFE

Harwiki, Wiwiek (2016). The Impact of Servant Leadership on Organization Culture,
Organizational Commitment, Organizational Citizenship Behaviour (OCB)
and Employee Performance in Women Cooperatives. Procedia — Socia and
Behaviora SciencesVol: 219, pp. 283-290

Ivancevich, John M, Konopaske Robert & Matteson Michael T. (2007). Perilaku Dan
Manajemen Organisasi (Alih Bahasa Gina Gania), Edisi Tujuh, Jakarta
Erlangga.

Luthans Fred. (2006). Perilaku Organisasi, Edisi sepuluh, Yogyakarta: Penerbit
ANDI Offset.

Mathieu, J. E., & Zgac, D.M. (1990) A review and meta analysis of the antecedents,
correlates, consequences of organizational commitment. Psychological
bulletin. 108, 171-194.

Mathis, Robert.L. & Jackson, John.H, 2006, Human Resource Management
(Terjemahan Diana Angelica), Edisi Sepuluh, Jakarta: Salemba Empat.

McShane, Steven, M. Von Glinow. (2008). Organizational Behavior. Edition No. 5.
Chicago, IL: McGraw Hill.

McCrae, R.R.; John, O.P. (1992). "An introduction to the five-factor model and its
applications'. Journal of Personality.

Mowday, R. T., Porter, L. W., & Steeras, R. (1982). Organizational linkages : the
psychology of commitment, absenteeism, and turnover. San Diego, California
: Academic Press.

Musakabe, H. (2004). Mencari Kepemimpinan Sgati, di Tengah Krisis dan
Reformasi. Jakarta: Penerbit Citra Insan Pembaru.

Muthia, Abirami; Krishnan, R Venkat. (2015). Servant Leadership and Commitment:
Role of Transformational Leadership. International Journal on Leadership
Vol: 3, No. 1, pp. 9-20, 2015.

Pervin, L. A., Cervone, D., dan John O.P. (2010). Psikologi Kepribadian : Teori dan
Penelitian. Jakarta: Kencana.

Pervin,Cervone, John. (2005). Personality Theory and Research. 9 th Ed. New York
:John Willey & Sons, Inc



PENGARUH KEPEMIMPINAN YANG MELAYANI, SIFAT HATI-HATI DAN KOHESIVITAS KELOMPOK
TERHADAP KOMITMEN
NORMATIF ORGANISASI
RAJA BADAL MUDA SERD, Djamaludin Ancok, Prof., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

Ramli, Aznarahayu; Desa, Nasina Mat. (2013) The Relationship between Servant
Leadership and Organizational Commitment: The Malaysian Perspectives.
Proceedings Book of ICEFMO, Maaysia Handbook on the Economic,
Finance and Management Outlooks

Rivai, Veithzal dan Deddy Mulyadi. (2012). Kepemimpinan dan Perilaku Organisasi
Edis Ketiga. Jakarta: PT. Rajagrafindo Persada

Robbins. P.S. (2002). Prinsip-prinsip Perilaku Organisasi. Edis kelima, Jakarta:
Penerbit Erlangga.

Schermerhorn, (2005). Management. 8" ed, USA. John Wiley & Sons, Inc.
Sopiah. (2008). Perilaku organisasi. Y ogyakarta: Andi Offset.

Spears, L. C. (2004). Practicing Servant Leader ship.Greenleaf Center.
Stuart, J. (1999). Cofounder of Leadership Circle, Fast Company

Sutrisno, Edy. (2015). Manajemen Sumber Daya Manusia. Jakarta: Kencana. Pernada
Media Group.

Syed Nida, Saeed Arfa and Farrukh Muhammad, (2015). Organization Commitment
And Five Factor Model Of Personality: Theory Recapitulation. Journal of
Asian Business Strategy; Karachi, Vol: 39, No. 2, pp. 183-190.

Taylor, SE, Peplau, L. A., Sears, D.O. (1997). Social Psycology. New Jersey:
Prentice Hall.



	DAFTAR PUSTAKA



