ANALISIS USER EXPERIENCE ELISA DENGAN PENDEKATAN USER-CENTERED DESIGN DAN
METODE EVALUASI USABILITY

TESTING

DICKI DAHRUROZAK, Faizah, S.Kom., M.Kom

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Abras, C., Maloney-Krichmar, D., dan Preece, J., 2004, “User-Centered Design”,
Encyclopedia of Human-Computer Interaction, Bainbridge.

Docebo, 2014, “E-Learning Market Trends & Forecast 2014 - 2016 Report”, A
report by Docebo, Washington D. C.

Ellis, R. K., 2009, “Field Guide to Learning Management Systems”, ASTD
Learning Circuits.

Ghasemifard, N., Shamsi, M., Kenar, A. R. R., dan Ahmadi, V., 2015 “A New
View at Usability Test Methods of Interfaces for Human Computer
Interaction”, Global Journal of Computer Science and Technology, Vol. 15,
Hal. 17-24.

Harrati, N., Bouchrika, I., Tari, A., dan Ladjailia, A., 2016, “Exploring user
satisfaction for e-learning systems via usage-based metrics and system
usability scale analysis”, Computer in Human Behaviour, Vol. 61, Hal. 463-
471.

InVision, 2017, “InVision | Digital Product Design, Workflow & Collaboration”,
https://www.invisionapp.com/, diakses 23 Maret 2017.

Knapp, J., Zeratsky, J., dan Kowitz, B., 2016, “Sprint: How to Solve Big Problems
and Test New Ideas in Just Five Days”, Edisi Pertama, Simon & Schuster,
Inc., New York

Lookback, 2016, “Lookback: Simple, powerful user research”,
https://lookback.io/, diakses 13 Desember 2016.

Moore, J. L., Dickson-Deane, C., dan Galyen, K., 2011, “e-Learning, online
learning, and distance learning environments: Are they the same?”, Internet
and Higher Education, Vol. 14, Hal. 129-135.

Navimipour, N. J., Zareie, B., 2015, “A model for assessing the impact of e-
learning systems on employees’ satisfaction”, Computer in Human
Behaviour, Vol. 53, Hal. 475-485.

Nielsen, J., 1994, “Usability Engineering”, Academic Press Inc.

104



UNIVERSITAS
GADJAH MADA

ANALISIS USER EXPERIENCE ELISA DENGAN PENDEKATAN USER-CENTERED DESIGN DAN
METODE EVALUASI USABILITY

TESTING

DICKI DAHRUROZAK, Faizah, S.Kom., M.Kom

Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

Nielsen, J., 2000, “Why You Only Need to Test with 5 Users”, diakses 14
September 2016.

Nielsen, J., 2003, “Recruiting Test Participants for Usability Studies”,
https://www.nngroup.com/articles/recruiting-test-participants-for-usability-
studies/, diakses 20 September 2016.

Nielsen, J., 2012, “Usability 101: Introduction to  Usability”,
https://www.nngroup.com/articles/usability-101-introduction-to-usability/,
diakses 14 Septermber 2016.

Nielsen Norman Group, 2014, “Turn User Goals into Task Scenarios for Usability
Testing”, diakses 14 September 2016.

Nielsen, J., dan Norman, D., 2016, “The Definition of User Experience”,
https://www.nngroup.com/articles/definition-user-experience/, diakses 13
September 2016.

Paechter, M., Maier, B., dan Macher, D., 2010, “Students’ expectations of, and
experiences in e-learning: Their relation to learning achievements and
course satisfaction”, Computer and Education, VVol. 54, Hal. 222-229.

Panke, S., 2014, “Personas: Attitudes of Faculty Members Towards E-Learning”,
http://www.slideshare.net/stefaniepanke/personas-elearning, diakses 10
November 2016

Pappas, C., 2015, “The Top eLearning Statistics and Facts For 2015 You Need To
Know”, https://elearningindustry.com/elearning-statistics-and-facts-for-
2015, diakses 11 September 2016.

Preece, J., Rogers, Y., dan Sharp, H., 2002, “Interaction design: Beyond human-
computer interaction”, John Wiley & Sons, Inc., New York.

Richey, R. C., 2008, “Reflections on the 2008 AECT Definitions of the Field”,
TechTrends, Vol. 52, Hal. 24-25.

Sketch, 2017, *“Sketch - Professional Digital Design for Mac”,
https://www.sketchapp.com/, diakses 16 Februari 2017.

Szabo, M., dan Flesher, K., 2002, “CMI Theory and Practice: Historical Roots of
Learning Management Systems”, Proceedings of World Conference on E-
Learning in Corporate, Government, Healthcare, and Higher Education,
Hal 929-936.



ANALISIS USER EXPERIENCE ELISA DENGAN PENDEKATAN USER-CENTERED DESIGN DAN
METODE EVALUASI USABILITY
TESTING
DICKI DAHRUROZAK, Faizah, S.Kom., M.Kom
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

Usability.gov, 2016,  “Personas”,  https://www.usability.gov/how-to-and-
tools/methods/personas.html, diakses 11 November 2016.

Usability.gov, 2016, “Report Template: Usability Test”,
https://www.usability.gov/how-to-and-tools/resources/templates/report-
template-usability-test.html, diakses 10 November 2016.

Usability.gov, 2016, “Reporting Usability Test Results”,
https://www.usability.gov/how-to-and-tools/methods/reporting-usability-
test-results.html, diakses 10 November 2016

Usability.gov, 2016, “System Usability Scale (SUS)”,
https://www.usability.gov/how-to-and-tools/methods/system-usability-
scale.html, diakses 22 November 2016.

User Experience, 2010, “1SO 9241-210:20107,
https://www.iso.org/obp/ui/#iso:std:is0:9241:-210:ed-1:v1:en/, diakses 15
September 2016.

Walker, M., Takayama, L., dan Landay, J. A., 2002, “High-Fidelity or Low-
Fidelity, Paper or Computer? Choosing Attributes When Testing Web
Prototypes”, Human Factors and Ergonomics Society, California.

Yengin, I., Karahoca, A., dan Karahoca, D., 2011, “E-Learning success model for
instructors' satisfactions in perspective of interaction and usability
outcomes”, Procedia Computer Science, Vol. 3, Hal. 1396-1403.

Zeplin, 2017, “Zeplin — Build Pixel Perfect Apps in Peace”, https://zeplin.io/,
diakses 27 April 2017.



