
30 

 

DAFTAR PUSTAKA 

 

 

 

Ajzen, I. (2005). Attitude, Personality and Behavior (2nd Edition). New York: 

Open University Pres 

 

Ali, N., & Baloch, Q. B. (2010). Job Satisfaction and Employees Turnover 

Intention. Interdisciplinary Journal of Contemporary Research in Business, 

2(5), 39-66. 

 

Allen, D. G. (2008). Retaining talent: a guide to analyzing and managing employee 

turnover. Alexandria: The Society for Human Resource Management 

Foundation. 

 

Azwar, S. (2012). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Pelajar. 

 

Azwar, S. (2015). Reliabilitas dan Validitas (Edisi 4). Yogyakarta: Pustaka Pelajar. 

 

Baron, R., & Kenny, D. (1986). The moderator-mediator variable distinction in 

social psychological research: conceptual, strategic, and statistical 

considerations. Journal of Personality and Social Psychology, 51 (6), 1173-

1182. 

 

Berry, M. L., & Morris, M. L. (2008). The impact of employee engagement factors 

and job satisfaction on turnover intent. In T. J. Chermack (Ed.), Academy of 

human Resource Development International Research Conference in The 

Americas, 1-3 

 

Bono, J, Judge, T. (2004). Personality and Transformational and Transactional 

Leadership: A Meta-Analysis. Journal of Applied Psychology. 89 (5): 901–

910. doi:10.1037/0021-9010.89.5.901. PMID 15506869. 

 

Coyle-Shapiro, J. & Kessler, I. (2000), Consequences of The Psychological 

Contract For The Employment Relationship: A Large Scale Survey. Journal of 

Management Studies, 37: 903–930. doi:10.1111/1467-6486.00210 

 

Cole, M. S., Schaninger, W. S. Jr., & Harris, S. G. (2002). The workplace social 

exchange network: A multilevel, conceptual examination. Journal of Group & 

Organization Management, 27 (1), 142-167 

 

Dawley, D., Houghton, J. D., & Bucklew, N. S. (2010). Perceived Organizational 

Support and Turnover Intention : The Mediating Effects of Personal Sacrifice 

and Job Fit. The Journal of Social Psychology, 150(3), 238-257 

 

Peran Dukungan Atasan sebagai Mediator dalam Hubungan antara Persepsi Kontrak Psikologis dan
Intensi
Turnover
BONA ADIMESA SIREGAR, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



31 

 

De Cuyper, N., Rigotti, T., De Witte, H., & Mohr, G. (2008). Balancing 

Psychological Contracts: Validation of a Typology. The International Journal 

of Human Resource Management, 19(4), 543-561. doi: 

10.1080/095855190801953590 

 

Edward, J. C., & Karau, S. J. (2007). Psychological Contract or Social Contract? 

Development of the Employment Contract Scale. Journal of Leadership and 

Organizational Studies, 13(3), 67-78 

 

Eisenberger, R., Huntington, R., Hutchinson, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of Applied Psychology, 71, 500–507 

 

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, 

L. (2002). Perceived supervisory support: Contribution to perceived 

organizational support and employee retention. Journal of Applied Psychology, 

87 (3), 565-573 

 

Gakovic, A., & Tetrick, L. E. (2003). Psychological Contract Breach as a Source of 

Strain for Employees. Journal of Busines and Psychology, 18(2), 235-246. 

 

Ghozali, I. (2001). Aplikasi Analisis Multivariat dengan Program SPSS 19. 

Semarang: Badan Penerbit Universitas Diponegoro 

 

Griffeth, R.W., Hom, P.W., & Gaertner, S. (2000). A Meta-Analysis of Antecedents 

and Correlates of Employee Turnover: Update, Moderator Tests, and Research 

Implications for the Next Millennium. Journal of Management Studies, 26 (3), 

463–488 

 

Kahuzuma, J., & Schlechter, A. F. (2008). Examining the direct and some mediated 

relationships between perceived support and intention to quit. Journal of 

Management Dynamics, 17 (3), 2-19 

 

Kline, P. (2000). The handbook of psychological testing (2nd ed.). London: 

Routledge 

 

Kuvaas, B. (2008). An exploration of how the employee-organization relationship 

affects the linkage between perception of developmental human resource 

practices and employee outcomes. Journal of Management Studies, 45 (1), 1-

25 

 

Kuvaas, B. & Dysvik, A. (2010), Exploring alternative relationships between 

perceived investment in employee development, perceived supervisor support 

and employee outcomes. Human Resource Management Journal, 20: 138-156. 

doi:10.1111/j.1748-8583.2009.00120.x 

 

Peran Dukungan Atasan sebagai Mediator dalam Hubungan antara Persepsi Kontrak Psikologis dan
Intensi
Turnover
BONA ADIMESA SIREGAR, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



32 

 

Liu, Y. (2005). Investigating turnover intention among emergency communication 

specialists. Journal of Applied Psychology, 87, 52-65 

 

Llewellyn, N. (2001). The Role of Psychological Contracts within Internal Service 

Network. The Service Industries Journal, 21(1), 211-226 

 

Locke, E. A. (1976). The Nature and Causes of Jobs Satisfaction. In M. D. Dunette 

(Eds.). Handbook of Industrial and Organizatinal Psychology. Chicago: Rand 

McNally 

 

Maertz, C.P., & Griffeth, R.W. (2004). Eight Motivational Forces and Voluntary 

Turnover: A Theoretical Synthesis with Implications for Research. Journal of 

Organizational Behavior, 28, 1059-1075 

 

Maertz, C.P., Griffeth, R.W., Campbell, N.S., & Allen, D.G. (2007). The effects of 

perceived organizational support and perceived supervisor support on 

employee turnover. Journal of Organizational Behavior, 28, 1059-1075 

 

Mobley, W. H., Horner, S. O., & Hollingsworth, A. T. (1978). An evaluation of 

precursors of hospital employee turnover. Journal of Applied Psychology, 63 

(4), 408-414 

 

Mudor, H. & Tookson, P. (2011). Conceptual Framework on the Relationship 

between Human Resource Management Practices, Job Satisfaction, and 

Turnover. Journal of Economics and Behavioral Studies, 2(2) 

 

Olsen, C. & George, D. M. M. (2004). Cross-Sectional Study Design and data 

analysis (DX Reader Version). New York : The College Board. 

 

Payne, S., & Huffman, A. (2005). A Longitudinal Examination of the Influence of 

Mentoring on Organizational Commitment and Turnover. The Academy of 

Management Journal, 48(1), 158-168. 

 

Priyatno, D. (2009). SPSS untuk analisis korelasi, regresi, dan multivariate. 

Yogyakarta: Gava Media. 

 

Rigotti, T., Otto, K., & Mohr, G. (2007). East-West Differences in Employement 

Relations, Organizational Justice and Trust: Possible reasons and 

Consequences. Economic and Industrial Democracy, Journal of Applied 

Psychology, 28(2), 212-238. doi: 10.117/0143831x07076111 

 

Robinson D., Perryman S., & Hayday S. (2004). The Drivers of Employee 

Engagement Report 408. UK: Institute for Employment Studies 

 

Peran Dukungan Atasan sebagai Mediator dalam Hubungan antara Persepsi Kontrak Psikologis dan
Intensi
Turnover
BONA ADIMESA SIREGAR, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



33 

 

Rousseau, D. M. (2004). Psychological Contract and Organizational Citizenship 

Behavior In China: Investigating Generalizability and Instrumentality. Journal 

Of Applied Psychology, 2, 311-321 

 

Virdianianty, M. (2013). Peran Engagement Kerja sebagai Mediator dalam 

Hubungan antara Persepsi Dukungan Atasan dan Intensi Turnover. (Tesis tidak 

diterbitkan). Yogyakarta: Universitas Gadjah Mada 

 

Wickramasinghe, D., & Wickramasinghe, V. (2011). Perceived Organizational 

Support, Job Involvement and Turnover Intention in lean production in Sri 

Lanka. Int Journal Adv Manuf Technol, 55, 817-810. doi: 10.1007/s00170-010- 

3099-z 

 

Wickramasinghe, V., & Jayaweera, M. (2010). Impact of career plateau and 

supervisory support on career satisfaction: A study in offshore outsourced IT 

firms in Sri Lanka. Journal of Career Development International, 15 (6), 544–

561 

 

Yang, W. & Chao, L. (2016) How Psychological Contract Breach Influences 

Organizational Identification and Organizational Citizenship Behavior: The 

Mediating Role of Psychological Capital. American Journal of Industrial and 

Business Management, 6, 922-930. doi: 10.4236/ajibm.2016.68089 

 

Zagencsyk, T. J., Gibney, R., Few, W. T., & Scott. K. L. (2011). Psychological 

Contracts and Organizational Identification: The Mediating Effect of Perceived 

Organizational Support. Journal Labor Res, 32, 254-281. doi: 10.1007/s12122-

011-9111-z 

 

Peran Dukungan Atasan sebagai Mediator dalam Hubungan antara Persepsi Kontrak Psikologis dan
Intensi
Turnover
BONA ADIMESA SIREGAR, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


