
49 
 

 
 

DAFTAR PUSTAKA 

Afrianty, T. W. (2013). Work Life Balance Policies in the Indonesian Context: a 

thesis for the degree of doctor of Philosophy of Curtin University (Doctoral’s 

dissertation: Curtin University). Retrieved from 

http://hdl.handle.net/20.500.11937/82 

Afrianty, T. W., Burgess, J., Issa, T. (2015),"Family-friendly support programs and 

work family conflict among Indonesian higher education employees", 

Equality, Diversity and Inclusion: An International Journal, 34 (8). 726 – 741. 

doi:10.1108/EDI-04-2015-0026 

Allen, T. D. (2001). Family-Supportive Work Environments : The Role of 

Organizational Perceptions, Journal of Vocational Behavior 58 (3). 414–435. 

doi:1006/jvbe.2000.1774 

Allen, T. D., & Armstrong, J. (2006). American Behavioral Scientist Link Between 

Work-Family The Role of Health-Related Behaviors. American Behavioral 

Scientist, 49 (9),  1204–1221. doi:10.1177/0002764206286386 

Amin, Z. (2013). The mediating effect of quality of work life on the relationship 

between career development and psychological. International Journal of 

Research Studies in Psychology, 2(3), 67–80. doi:10.5861/ijrsp.2013.259 

Amin, Z., & Kharissa Pratiwi Akbar. (2013). Analysis of Psychological Well-being 

and Turnover intentions of Hotel Employees: An Empirical Study. 

International Journal of Innovation and Applied Studies, 3(3), 662–671. 

Retrieved from http://www.issr-journals.org/ijias/abstract.php?article=IJIAS-

13-114-02 

Anderson, S. E., Coffey, B. S., & Byerly, R. T. (2002). Formal organizational 

initiatives and informal workplace practices: Links to work-family conflict and 

job-related outcomes. Journal of Management, 28(6), 787–810. 

doi:10.1016/S0149-2063(02)00190-3 

Armstrong, M. (2006). Handbook of Human Resource Management Practice (10th 

Ed). Philadelphia, Pennsylvania: Kogan Page. doi: 

10.1177/030913258901300105 

Azwar, S. 1998. Metode Penelitian. Yogyakarta: Pustaka Pelajar 

Azwar, S. 2011. Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar 

Badan Penelitian dan Pengembangan Kesehatan. (2013). Riset Kesehatan Dasar 

(RISKESDAS) 2013. Laporan Nasional 2013, 1–384.  

PERAN WORK-LIFE BALANCE SEBAGAI MEDIATOR ANTARA FAMILY FRIENDLY POLICIES
DENGAN  PSYCHOLOGICAL
WELL-BEING KARYAWAN 
MUTIA TRIAMANDA, Diana Setiyawati, S.Psi., MHSc, Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://hdl.handle.net/20.500.11937/82


50 
 

 
 

Bae,  B, K., & Goodman, D. (2014). The Influence of Family-Friendly Policies on 

Turnover and Performance in South Korea. Public Personnel Management, 

43(4), 520–542. doi:10.1177/0091026014536055 

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable 

Distinction in Social The Moderator-Mediator Variable Distinction in Social 

Psychological Research: Conceptual, Strategic, and Statistical Considerations. 

Journal of Personality and Social Psychology, 51(6), 1173–1182. 

doi:10.1037/0022-3514.51.6.1173 

Beaton, D. E., Bombardier, C., Guillemin, F., & Ferraz, M.B. (2000). Guidelines 

for the process of cross-cultural adaptation of self-report measures. Spine, 

25(24), 3186-3191. doi:10.1097/00007632-200012150-00014 

 Bharat, S. (2003). “Women, work, and family in urban India, Towards new 

families?” in J. W. Berry, R. C. Mishra, and R. C. Tripathi ed., Psychology in 

human and social development, Lessons from diverse cultures, New Delhi, 

India: SAGE. Retrieved from 

https://books.google.co.id/books?id=9JPai7JLvOgC&lpg=PA9&dq=J.%20W.

%20Berry%2C%20R.%20C.%20Mishra%2C%20and%20R.%20C.%20Tripa

thi%20ed.%2C%20Psychology%20in%20human%20and%20social%20devel

opment&lr&pg=PA9#v=onepage&q=J.%20W.%20Berry,%20R.%20C.%20

Mishra,%20and%20R.%20C.%20Tripathi%20ed.,%20Psychology%20in%20

human%20and%20social%20development&f=false 

Carnicer, M. P. de L., Sanchez, A. M., Perez, M. P., & Vela Jimenez, M. J. (2003). 

Gender differences of mobility: Analysis of job and work-family factors. 

Women in Management Review, 18(4), 199-219. 

doi:10.1108/09649420310479408 

Casey, P. R., 2008 & Grzywacz, J. G.,. Employee Health and Well-Being: The Role 

of Flexibility and Work–Family Balance. The Pyschologist-Manager Journal. 

11(28). doi: http://dx.doi.org/10.1080/10887150801963885 

Chou, K. L., Chi, K., & Cheung, K. (2013). Family-friendly policies in the 

workplace and their effect on work – life conflicts in Hong Kong.. The 

International Journal of Human Resource Management. 24(20). 3872-3885 

doi:10.1080/09585192.2013.781529 

Clark. S. C. (2000.) Work-Family Border Theory: A New Theory of Work-Life 

Balance. Human Relations, 53(6), 747–770. doi:10.1177/0018726700536001 

Clarke, M. C. (2004). The Work-Family Interface: Differentiating Balance and Fit. 

Family and Consumer Sciences Research Journal, 33(2), 121–140. 

doi:10.1177/1077727X04269610 

PERAN WORK-LIFE BALANCE SEBAGAI MEDIATOR ANTARA FAMILY FRIENDLY POLICIES
DENGAN  PSYCHOLOGICAL
WELL-BEING KARYAWAN 
MUTIA TRIAMANDA, Diana Setiyawati, S.Psi., MHSc, Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://doi.org/10.1097/00007632-200012150-00014
http://dx.doi.org/10.1080/10887150801963885


51 
 

 
 

Costa, G., Akerstedt, T., Nachreiner, F., Baltieri, F., Carvalhais, J., Folkard, S., … 

Silvério, J. (2004). Flexible working hours, health, and well-being in Europe: 

some considerations from a SALTSA project. Chronobiology International, 

21(6), 831–844. doi:10.1081/LCBI-200035935 

Costa, G., Sartori, S., & Åkerstedt, T. (2006). Influence of Flexibility and 

Variability of Working Hours on Health and Well-Being. Chronobiology 

International, 23(6), 1125–1137. doi:10.1080/07420520601087491 

Creswell, J. W. (2013). Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches. Research design Qualitative quantitative and mixed 

methods approaches. Thousand Oaks, California: SAGE Publication Inc. 

doi:10.1007/s13398-014-0173-7.2 

Cropanzano, R. (2001). Justice in the Workplace: From theory To Practice, Vol 2. 

Marwah, New Jersey: Lawrence Erlbaum Associates, Inc, Publisher. 

Retrieved from 

https://books.google.com/books?id=u2KGOnMYBiUC&pgis=1 

Den Dulk, L. (2005). Workplace work-family arrangements: A study and 

explanatory frame-work of differences between organizational provisisons in 

different welfare states. In S. Poelman (Ed.), Work and family: International 

research on work and family (169-191). Mahwah, NJ: Lawrence Erlbaum 

Fiksenbaum, L. M. (2014). Supportive work–family environments: implications for 

work–family conflict and well-being. The International Journal of Human 

Resource Management. 25 (5). 653-672. doi:10.1080/09585192.2013.796314 

Fischlmayr, I. C., & Kollinger, I. (2010). Work-life balance – A neglected issue 

among Austrian female expatriates. The International Journal of Human 

Resource Management, 21(4), 455–487. doi:10.1080/09585191003611978 

Fisher-McAuley, G., Stanton, J., Jolton, J., & Gavin, J. (2003). Modelling the 

relationship between work life balance and organisational outcomes. Paper 

presented at the Annual Conference of the Society for Industrial-

Organisational Psychology. 1-30. Retrieved from 

https://www.researchgate.net/publication/260516221_Modeling_the_Relation

ship_between_WorkLife_Balance_and_Organizational_Outcomes 

Galinsky, E., Bond, J. T., & Sakai, K. (2008). National study of employers. New 

York: Families and Work Institute.. doi:10.1017/CBO9781107415324.004 

 

 

PERAN WORK-LIFE BALANCE SEBAGAI MEDIATOR ANTARA FAMILY FRIENDLY POLICIES
DENGAN  PSYCHOLOGICAL
WELL-BEING KARYAWAN 
MUTIA TRIAMANDA, Diana Setiyawati, S.Psi., MHSc, Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



52 
 

 
 

Geurts. S, Kinnunen, U., Pagon, P., Shima, S., & Woo, J. (2013). The Link between 

National Paid Leave Policy and Work-Family Conflict among Married 

Working. dalam Allen, T. D., Lapierre, L. M., Spector, P. E., Poelmans, S. A. 

Y., O’Drisscoll, M., Sanchez, J. I.,….Brough, P, Applied Psychology: An 

International Review, 2-24, Oxford, United Kingdom: Blackwell Publishing   

doi:10.1111/apps.12004 

Gilbreath, B., & Benson, P. G. (2004). The contribution of supervisor behaviour to 

employee psychological well-being. Work & Stress, 18(3), 255–266. 

doi:10.1080/02678370412331317499 

Greenblatt, E. (2002). Work/life balance: Wisdom or whining. Organizational 

Dynamics, 31(2), 177–193. doi:10.1016/S0090-2616(02)00100-6 

Hadi, S. 2010. Statistik 2. Yogyakarta: Andi Offset. 

Hair, J.R., J.F., Black, W., Babin, B. J., & Anderson, R. E. (n.d.). Multivariate Data 

Analysis 7th edition. London: Prentice Hall, International Inc 

Harter, J. K., Schmidt, F. L., & Keyes, C. L. M. (2003). Well-being in the workplace 

and its relationship to business outcomes: A review of the Gallup studies. 

Flourishing: Positive Psychology and the Life Well-Lived, 205–224. 

doi:10.1037/10594-009 

Hayman, J. (2005). Psychometric Assessment of an Instrument Designed to 

Measure Work Life Balance. Research and Practice in Human Resource 

Management, 13(1), 85-91. Retrieved from 

https://rhprm.curtin.edu.au/2005/issue1/balance.html 

Higgins, C. A., Duxbury, L. E., & Lyons, S. T. (2010). Coping with overload and 

stress: Men and women in dual-earner families. Journal of Marriage and 

Family, 72(4), 847–859. doi:10.1111/j.1741-3737.2010.00734.x 

Hill, E. J., Hawkins, A. J., Ferris, M., & Weitzman, M. (2016). Finding an Extra 

Day a Week : The Positive Influence of Perceived Job Flexibility on Work and 

Family Life Balance Author ( s ): E . Jeffrey Hill , Alan J . Hawkins , Maria 

Ferris and Michelle Weitzman Published by : National Council on Family 

Relations St, 50(1), 49–58. doi: 10.1111/j.1741-3729.2001.00049.x 

Jang, S. J., Park, R., & Zippay, A. (2011). The interaction effects of scheduling 

control and work-life balance programs on job satisfaction and mental health. 

International Journal of Social Welfare, 20(2), 135–143. doi:10.1111/j.1468-

2397.2010.00739.x 

Kakkar, J., & Bhandari, A. (2016). A Study on Work-Life Balance in the Indian 

Service Sector from a Gender Perspective. IUP Journal of Organizational 

PERAN WORK-LIFE BALANCE SEBAGAI MEDIATOR ANTARA FAMILY FRIENDLY POLICIES
DENGAN  PSYCHOLOGICAL
WELL-BEING KARYAWAN 
MUTIA TRIAMANDA, Diana Setiyawati, S.Psi., MHSc, Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



53 
 

 
 

Behavior, 15(1), 19–36. Retrieved from 

http://web.b.ebscohost.com.ezproxy.ugm.ac.id/ehost/pdfviewer/pdfviewer?v

id=5&sid=df73a101-b03e-4931-a66c-45620256379c%40sessionmgr103 

Kementerian Tranmigrasi dan Tenaga Kerja. (2003). UU No.13 Tahun 2003, (1). 

doi:10.1073/pnas.0703993104 

Kim, H., Lee, J.-K., & Sung, S. (2013). The effects of family-friendly practices and 

gender discrimination on job attitudes: the moderating role of supervisor 

support. The International Journal of Human Resource Management, 24(20), 

3921–3938. doi:10.1080/09585192.2013.789442 

Ko, J., Hur, S., & Smith-Walter, A. (2013). Family-Friendly Work Practices and 

Job Satisfaction and Organizational Performance: Moderating Effects of 

Managerial Support and Performance-Oriented Management. Public 

Personnel Management, 42(4), 545–565. doi:10.1177/0091026013505503 

Kurnia, N. P. (2015). The Impact of Stress at Work on Employee’s Psychological 

Well -being in Jakarta, 3(2), Retrieved from 

http://studentjournal.petra.ac.id/index.php/ibm/article/view/3712/3380 

Lee, S. Y., & Hong, J. H. (2011). Does Family-Friendly Policy Matter? Testing 

Its Impact on Turnover and Performance. Public Administration Review, 

71(6), 870–879. doi:10.1111/j.1540-6210.2011.02416.x 

Marks, N & Shah,  H. (2004). A well‐being manifesto for a flourishing society. 

Journal of Public Mental Health. 3(4). 9-15. doi: 

10.1108/17465729200400023 

Marks, S. R., & Macdermid, S. M. (1996). Multiple roles and the self: A theory of 

role balance. Journal of Marriage and Family, 58(2), 417–432. 

doi:10.2307/353506 

McDonald, P., Brown, K., & Bradley, L. (2005). Explanations for the provision-

utilisation gap in work-life policy. Women in Management Review, 20(1), 37–

55. doi:10.1108/09649420510579568 

Nȃswall, K., Hellgren, J., & Sverke, M. (Eds.). (2008). The individual in the 

changing working life. Cambridge: Cambridge University Press. doi: 

10.1017/CBO9780511490064 

Neto, M., Carvalho, V. S., Chambel, M. J., Manuel, S., Pereira Miguel, J., & de 

Fátima Reis, M. (2016). Work-Family Conflict and Employee Well-Being 

Over Time. Journal of Occupational and Environmental Medicine, 58(5), 

429–435. doi:10.1097/JOM.0000000000000707 

PERAN WORK-LIFE BALANCE SEBAGAI MEDIATOR ANTARA FAMILY FRIENDLY POLICIES
DENGAN  PSYCHOLOGICAL
WELL-BEING KARYAWAN 
MUTIA TRIAMANDA, Diana Setiyawati, S.Psi., MHSc, Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.emeraldinsight.com/doi/abs/10.1108/17465729200400023


54 
 

 
 

Rantanen, J (2008). Work-Family Interface and Psychological Well-Being: a 

Personality and Longitudinal Perspective. Jyvȃskylȃ: Jyvȃskylȃ Unveristy 

Printing House  

Ryan, R.M., & Deci, E. ., (2001). On happiness and human potential: A review of 

research on hedonic and eudaimonic well-being. Annual Review in Psychology, 

52, 141–166. doi:10.1146/annurev.psych.52.1.141 

Ryff, C. D. (1989). Happiness is Everything, or is it? Journal of Personality and 

Social Psychology, 57(6), 1069–1081. doi:10.1037/034645 

Ryff, C. D. (1995). Psychological Well-Being in Adult Life. Current Directions in 

Psychological Science, 4(4), 99–104. doi:10.1111/1467-8721.ep10772395 

Ryff, C. D., & Keyes, C. L. (1995). The structure of psychological well-being 

revisited. Journal of Personality and Social Psychology, 69(4), 719–727. 

doi:10.1037/0022-3514.69.4.719 

Ryff, C. D., & Singer, B. H. (2008). Know thyself and become what you are: A 

eudaimonic approach to psychological well-being. Journal of Happiness 

Studies, 9(1), 13–39. doi:10.1007/s10902-006-9019-0 

Sekaran, U. (2003). Research Methods For Business: A Skill Building Aproach, 

New York-USA: John Wiley and Sons, Inc 

Sholiha, R., Bintari, D. R., & Nurwianti, F. (2015). Hubungan Trait dan 

Psychological Well-Being pada Masyarakat Kota Jakarta. Seminar Psikologi 

& Kemanusiaan. 978–979. Retrieved from 

http://mpsi.umm.ac.id/files/file/251-256%20Rahmaya.pdf 

Skinner, N. (2013). Work-life balance and family friendly policies, Evidence Based. 

(4). 1-17. doi:10.4225/50/558217B4DE473 

Slade, T., Johnston, A., Oakley Browne, M. A., Andrews, G., & Whiteford, H. 

(2009). 2007 National Survey of Mental Health and Wellbeing: methods and 

key findings. Australian and New Zealand Journal of Psychiatry, 43 (7), 594–

605. doi:10.1080/00048670902970882 

Soin, D. (2011). Stress , Well-Being And Work / Life Balance Among Full-Time 

And Part-Time Working Women, Global Journal of  Business Management, 

5(2). Retrieved from 

http://globalvisionpub.com/globaljournalmanager/pdf/1378712301.pdf 

Springer, K. W., & Hauser, R. M. (2006). An assessment of the construct validity 

of Ryff’s Scales of Psychological Well-Being: Method, mode, and 

PERAN WORK-LIFE BALANCE SEBAGAI MEDIATOR ANTARA FAMILY FRIENDLY POLICIES
DENGAN  PSYCHOLOGICAL
WELL-BEING KARYAWAN 
MUTIA TRIAMANDA, Diana Setiyawati, S.Psi., MHSc, Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



55 
 

 
 

measurement effects. Social Science Research, 35(4), 1080–1102. 

doi:10.1016/j.ssresearch.2005.07.004 

Sugiyono. (2012). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 

Alfabeta. 

The British Psychological Society (2010). Working Group on Health and Well-

being in the Workplace White Paper – Psychological well-being at work. 

Applying the science of psychology to work. Retrieved from 

https://www.bps.org.uk/system/files/user-

files/Division%20of%20Occupational%20Psychology/public/rep94_dpx.pdf 

Van Horn, J. E., Taris, T. W., Schaufeli, W. B., & Schreurs, P. J. G. (2004). The 

structure of occupational well-being: A study among Dutch teachers. Journal 

of Occupational and Organizational Psychology, 77(3), 365–375. 

doi:10.1348/0963179041752718 

Vyas, L., Lee, S. Y., & Chou, K.-L. (2016). Utilization of family-friendly policies 

in Hong Kong. The International Journal of Human Resource Management,. 

1–23. doi:10.1080/09585192.2016.1138498 

WHO. (2005). Promoting mental health nursing research in low and middle income 

countrie. International Nursing Review, 51(4), 194–5. doi:10.1111/j.1466-

7657.2004.00268.x 

Wright, T. A., & Cropanzano, R. (2000). Psychological well-being and job 

satisfaction as predictors of job performance. J Occup Health Psychol, 5(1), 

84–94. doi:10.1037//1076-8998.5.1.84 

Young-Seong, J. (2016). Person – Organization Fit , Family-Supportive 

Organization Perceptions , and Self-Efficacy Affect Work – Life Balance. 

Social Behavior and Personality, 44(6), 911–922. 

doi:10.2224/sbp.2016.44.6.911 

Yu,  Y. L. (2007). The Impact of work family conflict on working women in 

Taiwan: the effects of organizational support. Queensland University of 

Technology. Retrieved from http://eprints.qut.edu.au/16536/ 

Zheng, C., Kashi, K., Fan, D., Molineux, J., & Ee, M. S. (2015). Impact of 

individual coping strategies and organisational work–life balance programmes 

on Australian employee well-being. The International Journal of Human 

Resource Management, 27(5), 501–526. 

doi:10.1080/09585192.2015.1020447 

http://www.youthforroadsafety.org/uploads/tekstblokken/globalburdenofdisease.p

df diakses pada tanggal 30 Oktober 2016 

PERAN WORK-LIFE BALANCE SEBAGAI MEDIATOR ANTARA FAMILY FRIENDLY POLICIES
DENGAN  PSYCHOLOGICAL
WELL-BEING KARYAWAN 
MUTIA TRIAMANDA, Diana Setiyawati, S.Psi., MHSc, Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.youthforroadsafety.org/uploads/tekstblokken/globalburdenofdisease.pdf
http://www.youthforroadsafety.org/uploads/tekstblokken/globalburdenofdisease.pdf

