
102

DAFTAR PUSTAKA

Abdelhadi, A., and Shakoor, M., 2014. Studying the Efficiency of Inpatient and
Outpatient Pharmacies Using Lean Manufacturing, Leadership in Health Services,
Vol.27 No.3:225-267.

Abo Hamad, W., Crowe, J., and Arisha, A., 2012. ‘Towards Leaner Healthcare
Facility: Application of Simulation Modelling and Value Stream Mapping’,
Proceedings of the International Workshop on Innovative Simulation for
Healthcare (I-WISH), Vol. 19, 21 September, Vienna, Austria.

Al-Araidah, O., Momani, A., Khaswane, M., and Momani, M., 2010. Lead-time
Reduction Utilizing Lean Tools Applied Healthcare : the inpatient Pharmacy at
Local Hospital [abstract], Journal for Healthcare Quality, Vol.32(1):59-56

Arafeh, M., Barghash, M.A, and Sallam, E., 2014. Six Sigma Applied to Reduce
Patient’s Waiting time in a Cancer Pharmacy, Int.J.Six Sigma and Competitive
Advantage, Vol.8 No.2:105-123

Chiarini, A., 2014. Lean Thinking Implementation in The Public Healthcare : Results
From Italy, 17th Toulon-Verone International Conference Excellence in Service;
28-29 Agustus 2014, England

Culig, M.H., Kunkle, .F., Frndak, D.C., Grunden, N., Maher, T.D.Jr and Magovern,
G.J.Jr., 2011. Improving Patient Care in Cardiac Surgery Using Toyota
Production System based Methodology, The Annals of Thoracic Surgery Vol.91
No.2:394-399

Curatolo, N. and Lamouri, S., 2014. A Critical Analysis of Lean Approaches
Structuring in Hospital [abstract], Business Process Management Journal Vol.20
No.3, pp.433-454

Coughlan, P., and Coghlan, D., 2002. Action Research for Operations Management.
Vol.22 No.2, pp.220-240

Departemen Kesehatan RI., 2008. Standar Pelayanan Minimal Rumah Sakit.
Direktorat Jenderal Bina Pelayanan Medik. Jakarta.

Graban, M., 2009. Lean Hospitals Improving Quality Patient Safety and Employee
Satisfaction, CRC Press, New York.

PENDEKATAN LEAN MANAGEMENT PADA PROSES PELAYANAN RESEP OBAT DI PELAYANAN
FARMASI RAWAT JALAN PUSAT
DI RSPAD GATOT SOEBROTO DITKESAD
ADRIADIANNISA YUNIAR, Dr. dr. Fathema Djan Rachmat, Sp.B, Sp.BTKV, MPH.; Dr. Trisasi Lestari, M.Med.Sc.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



103

Graban, M., 2012. Lean Hospitals Improving Quality, Patient safety, and Employee
Engagement, 2nd Edition, CRC Press, New York.

Graban, M. and Swartz, J.E., 2012. Healthcare Kaizen Engaging Front-Line Staff in
Sustainable Continous Improvements, CRC Pess, New York.

Haughton, P., 2006. Improving Pharmacy Service “lean helps Metro Health Hospital
Reduce Errors and Costs”.
http://www.qualitydigest.com/oct06/articles/05_article.shtml pada tanggal 30
september 2015 (11:33).

Ikatan Apoteker Indonesia (IAI)., 2011. Surat Keputusan Pengurus Pusat Ikatan
Apoteker Indonesia Nomor 058/SK/PP.IAI/IV/2011 tentang Standar Kompetensi
Apoteker Indonesia., PP-IAI. Jakarta.

Jackson, T.L., 2013. Mapping Clinical Value Stream, CRC Press, New York.

Jande, M., Liwa, A., Kongola, G., and Justin-Temu, A., 2013. Assessment of Patient
Satisfaction with Pharmaceutical Services in Hospital Pharmacies in Dar es
Salaam, Tanzania, East and Central African Journal of Pharmaceutical Sciences
Vol.16:24-30.

Jenkins, A., 2012. Analyzing Methods for Improved Management of Workflow in an
Outpatient Pharmacy Setting [abstract], Am J Health Syst Pharm Vol69(11):966-
71.

Jonny and Nasution, J., 2013. Quality Service Analysis and Improvement of
Pharmacy Unit of XYZ Hospital Using Value Stream Analysis Methodology.
IOP Conf.Series : Materials Science and Engineering Vol. 46

Kanamori, S., Sow, S., Castro, M., Matsuno, R., Tsuru, A., and Jimba. M., 2015.
Implementation of 5S management method for lean healthcare at a health center
in Senegal : a qualitative study of staff perception, Global Health Action
Vol8:27256.

Kumari, M., Somu, Amberkar, M., and Nandit, P.B., 2012. Patients’ Response to
Waiting Time in an Out-Patient Pharmacy Tertiary Care Hospital, Journal of
Applied Pharmaceutical Science Vol2 (10): 090-093.

Kementrian Kesehatan., 2014. Peratuan Menteri Kesehatan Republik Indonesia
Nomor 58 Tahun 2014, tentang Standar Pelayanan Farmasi Rumah Sakit, Jakarta,
Kementrian Kesehatan Republik Indonesia.

PENDEKATAN LEAN MANAGEMENT PADA PROSES PELAYANAN RESEP OBAT DI PELAYANAN
FARMASI RAWAT JALAN PUSAT
DI RSPAD GATOT SOEBROTO DITKESAD
ADRIADIANNISA YUNIAR, Dr. dr. Fathema Djan Rachmat, Sp.B, Sp.BTKV, MPH.; Dr. Trisasi Lestari, M.Med.Sc.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



104

Kementrian Kesehatan., 2014. Peraturan Menteri Kesehatan Republik Indonesia
Nomo 35 Tahun 2014, tentang Standar Pelayanan Kefarmasian di Apotek. Jakarta,
Kemetrian Kesehatan Republik Indonesia.

Lameshow, S., Hosmer Jr, D.W., Klar, J., and Lwanga, S.K., 1997. Besar Sampel
dalam Penelitian Kesehatan, diterjemahkan dari Bahasa Inggris oleh Pramono,
Gadjah Mada University Press, Jogjakarta.

Machado, V.C. and Leitner, U., 2010. Lean Tools and Lean Transformation Process
in Healthcare. International Journal of Management Science and Engineering
Management Vol5(5):383-392

Modi, D.B., and Thakkar, H., 2014. Lean Thinking : Reduction waste, Lead Time,
Cost through Lean Manufacturing Tools and Technique, International Journal of
Engineering Technology and Advanced Engineering Vol.4 Issue 3 : 339-344

Nancy., 2014. Pendekatan lean hospital untuk perbaikan berkelanjutan (Continues
Improvement) proses pelayanan Instalasi Farmasi Rumah Sakit Bethesda
[abstract], Tesis, Msc, Fakultas Farmasi, Universitas Gadjah Mada, Yogyakarta.

Ogden, G., and Moncy, B., 2009. Lean Healthcare “Creating a Lean-thinking
Culture”. www.gehealthcare.com/solutions pada tanggal 15 November 2015.

Rico, R.A and Jagwani, J.M., 2013. Application of Lean Methods to Compounding
Services in Hospital Pharmacy [abstract], Eur J Hosp Pharm Vol.20(13):168-173

Ruiz, F., Garcia, F., Calahorra, L., and Llorente, C., 2012. Business Process
Modeling in Healthcare in Perspective on Digital Pathology. IOS Press, USA,
p.75-87.

Rosmulder, R.M., 2011. Improving Healthcare Delivery with Lean Thinking : Action
Research in an Emergency Department. Dissertation, Ph.D., Universiteit Twente,
Netherlands.

Samad, M.A., SaifulAlam, MD., and NishatTusnim., 2013. Value Stream Mapping to
Reduce Manufacturing Lead Time in a Semi-automated Factory. Asian
Transaction on Engineering Vol 02 Issue 06:22-28

Septini, R., 2011. Analisis Waktu Tunggu Pelayanan Resep Pasien Askes Rawat
Jalan di Yanmasum Farmasi RSPAD Gatot Soebroto Tahun 2011. Tesis, MARS,
Universitas Indonesia, Jakarta.

PENDEKATAN LEAN MANAGEMENT PADA PROSES PELAYANAN RESEP OBAT DI PELAYANAN
FARMASI RAWAT JALAN PUSAT
DI RSPAD GATOT SOEBROTO DITKESAD
ADRIADIANNISA YUNIAR, Dr. dr. Fathema Djan Rachmat, Sp.B, Sp.BTKV, MPH.; Dr. Trisasi Lestari, M.Med.Sc.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



105

Seto, S., Nita, Y., dan Triana, L., 2008. Manajemen Farmasi Lingkup : Apotek,
Farmasi Rumah Sakit, Pedagang Besar Farmasi, Industri Farmasi Edisi ke 2.
Airlangga University Press : Surabaya hal 1-46

Shin Tan, W., Chua, S.L., Yong, K.W., and Wu, T.S., 2009. Impact of Pharmacy
Automation on Patient Waiting Time : An Application of Computer Simulation.
Ann Acad Med Singapore Vol38:501-7

Siregar, C.J.P., 2003. Farmasi Rumah Sakit Teori dan Terapan, EGC : Jakarta, hal.
172-201

Souza, L.B., 2009. Trends and approaches in Lean Healthcare. Leadership in Health
Services Vol.22 No.2:121-139

Surendranath, A., Nagaraju, B., Padmavathi, GV, Sharma YK, Vishnuvardhan, G.,
and Goverdhan, Y., 2012. Role of Health Care professional in Managing Lean
Pharmacy. International Journal of Current Pharmaceutical Research Vol.4 issue
1:22-24

Varsha, W., Siddhi, P., Kachave R.N., and Chaudhari,S.R., 2015. A review on :
Fishbone Diagram, World Journal of Pharmaceutical Research Vol.4 issue
4:638-645.

Yulianthy, 2012. Analisis Waktu Tunggu Pelayanan Resep Pasien Umum di Farmasi
Unit Rawat jalan Selatan Pelayanan Kesehatan Sint Carolus Tahun 2011. Tesis,
MARS, Universitas Indonesia, Jakarta.

Wijaya, H. 2012. Analisis Pelaksanaan Standar Pelayanan Minimal (SPM) Rumah
Sakit Bidang Farmasi di Instalasi Famasi rumah Sakit Tugu Ibu Tahun 2012.
Tesis, MARS, Universitas Indonesia, Jakarta.

PENDEKATAN LEAN MANAGEMENT PADA PROSES PELAYANAN RESEP OBAT DI PELAYANAN
FARMASI RAWAT JALAN PUSAT
DI RSPAD GATOT SOEBROTO DITKESAD
ADRIADIANNISA YUNIAR, Dr. dr. Fathema Djan Rachmat, Sp.B, Sp.BTKV, MPH.; Dr. Trisasi Lestari, M.Med.Sc.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/




