
84 

 

 

DAFTAR PUSTAKA 

Aditiasari, D. (2015, Desember 16). Jakarta Defisit Air Bersih 9.100 Liter/Detik. 

Dipetik Maret 27, 2017, dari Detik Finance: http://finance.detik.com/ 

Albrecht, S. L. (2014). A climate for engagement: Some theory, models, 

measures, research, and practical application. Dalam B. Schneider, & K. 

M. Barbera (Eds.), The Oxford handbook of organizational climate and 

culture (hal. 402- 414). New York: Oxford University Press. 

Asian Development Bank. (2012). Indonesia: Water supply and sanitation sector 

assesment, strategy, and road map. Manila: Asian Development Bank. 

Azwar, S. (1993). "Kelompok subjek ini memiliki harga diri yang rendah": Kok, 

tahu...? Buletin Psikologi, 13-17. 

Azwar, S. (1994). Seleksi aitem dalam penyusunan skala psikologi. Buletin 

Psikologi, 26-33. 

Azwar, S. (1995). Reliabilitas dan validitas aitem. Buletin Psikologi, 19-26. 

Azwar, S. (2001). Asumsi-asumsi dalam inferensi statistika. Buletin Psikologi, 8-

17. 

Azwar, S. (2003). Reliabilitas dan Validitas (3rd ed.). Yogyakarta: Pustaka 

Pelajar. 

Azwar, S. (2004). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Pelajar. 

Azwar, S. (2009). Efek seleksi aitem berdasar daya diskriminasi terhadap 

reliabilitas skor tes. Buletin Psikologi, 28-32. 

Badan Pusat Statistik. (2016). Statistik air bersih 2011-2015. Jakarta: Badan Pusat 

Statistik. 

Bakker, A. B. (2009). Building engagement in the workplace. Dalam R. J. Burke, 

& C. L. Cooper (Eds.), The peak performing organization (hal. 50-72). 

Oxon: Routledge. 

Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State 

of art. Journal of Managerial Psychology, 22(3), 309-328. 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



85 

 

 

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement. 

Career Development International, 13(3), 209-223. 

Bakker, A. B., & Oerlemans, W. G. (2011). Subjective well-being in 

organizations. Dalam K. Cameron, & G. Spreitzer (Eds.), Handbook of 

positive organizational scholarship (hal. 178-189). New York: Oxford 

University Press. 

Bakker, A. B., & Schaufeli, W. B. (2008). Positive organizational behavior: 

Engaged employees in flourishing organizations. Journal of 

Organizational Behavior, 29, 147-154. 

Bakker, A. B., Demerouti, E., & Verbeke, W. (2004). Using the job demands-

resources model to predict burnout and performance. Human Resource 

Management, 43(1), 83-104. 

Bakker, A., Albrecht, S. L., & Leiter, M. (2011). Key questions regarding work 

engagement. European Journal of Work and Organizational Psychology, 

20(1), 4-28. 

Bakker, A., Schaufeli, W., Leiter, M., & Taris, T. (2008). Engagement at work: 

An emering concept in occupational health psychology. Work & Stress, 

22(3), 185-294. 

Bandura, A. (1982). Self-efficacy mechanism in human agency. American 

Psychological Association, 37(2), 122-147. 

Bandura, A. (1994). Self-efficacy. Dalam V. S. Ramachandran (Ed.), 

Encyclopedia of human behavior (Vol. 4, hal. 71-81). New York: 

Academic Press. 

Bandura, A. (1997). Self-efficacy: The exercise of control. New York: Worth 

Publishers. 

Bandura, A. (2000). Cultivate self-efficacy for personal and organizational 

effectiveness. Dalam E. A. Locke (Ed.), Handbook of principles of 

organizational behavior (hal. 120-136). Oxford: Blackwell. 

Banihani, M., Lewis, P., & Syed, J. (2013). Is work engagement gendered? 

Gender in Management: An International Journal, 28(7), 400-423. 

Bong, M., & Skaalvik, E. M. (2003). Academic self-concept and self-efficacy: 

How different are they really? Educational Psychology Review, 1-40. 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



86 

 

 

Boztosun, D., Aksoylu, S., & Ulucak, Z. Ş. (2016). The role of human capital in 

economic growth. Economic World, 4(3), 101-110. 

BPPSPAM. (2015). Kenaikan Tarif=Peningkatan Kuantitas, Kualitas, dan 

Kontinuitas Air Minum. Dipetik Maret 27, 2017, dari Badan Pendukung 

Pengembangan Sistem Penyediaan Air Minum: http://www.bppspam.com/ 

Brown, J. D. (2008). Effect size and eta squared. JALT Testing and Evaluation 

SIG Newsletter, 12, 38-43. 

Brown, S. P. (1996). A meta-analysis and review of organizational research on job 

involvement. Psychological Bulletin, 235-255. 

Chaudhary, R., Rangnekar, S., & Barua, M. K. (2013). Engaged versus 

disengaged: The role of occupational self-efficacy. Asian Academy of 

Management Journal, 18(1), 91-108. 

Chaudhary, R., Rangnekar, S., & Barua, M. K. (2014). Organizational climate, 

climate strengths, and work engagement. Procedia - Social Behavioral 

Science, 291 - 303. 

Check, J. W., & Schutt, R. K. (2011). Research Methods in Education. Thousand 

Oaks: SAGE Publications. 

Creswell, J. W. (2011). Educational research: Planning, conducting, and 

evaluating quantitative and qualitative research (4th ed.). New York: 

Addison Wesley. 

Dagher, G. K., Chapa, O., & Junaid, N. (2015). The historical evolution of 

employee engagement and self-efficacy constructs: An empirical 

examination in a non-western country. Journal of Management History, 

21(2), 232-256. 

D'Alleo, G., & Santangelo, A. (2011). Organizational climate and burnout in call-

center operators. Social and Behavioral Sciences, 1608-1615. 

Dawson, J. F., Gonzalez-Roma, V., Davis, A., & West, c. A. (2008). 

Organizational climate and climate strength in UK hospitals. European 

Journal of Work and Organizational Psychology, 17(1), 89-111. 

DeFreese, J. D., & Smith, A. L. (2013). Area of worklife and the athlete burnout-

engagement relationship. Journal of Applied Sport Psychology, 180-196. 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



87 

 

 

Demerouti, A., & Cropanzano, R. (2010). From thought to action: Employee work 

engagement and job performance. Dalam A. B. Bakker, & M. P. Leiter 

(Eds.), Work engagement: A handbook of essential theory and research 

(hal. 147-163). Hove: Psychology Press. 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout. Journal of Applied Psychology, 

86(3), 499-512. 

Etikan, I., Musa, S. A., & Alkassim, R. S. (2015). Comparison of convenience 

sampling and purposive sampling. American Journal of Theoritical and 

Applied Statistics, 1-4. 

Flynn, D. (2003). Student guide to SPSS. New York: Barnard College. 

Furr, R. M., & Bacharach, V. R. (2014). Psychometrics: An introduction (2nd 

ed.). Thousand Oaks: SAGE Publications. 

Gallup. (2013). State of global workplace. Washington: Gallup, Inc. 

Gardner, D. G., & Pierce, J. L. (1998). Self-esteem and self-efficacy within the 

organizational context: An empirical examination. Group & Organization 

Management, 23(1), 48-70. 

Gliem, J. A., & Gliem, R. R. (2003). Calculating, interpreting, and reporting 

Cronbach's alpha reliability coefficient for Likert-type scales. Midwest 

Research to Practice Conference in Adult, Continuing, and Community 

Education, 82-88. 

Hadi, S. (2001). Isu uji asumsi. Buletin Psikologi, 1-7. 

Hakanen, J. J., & Roodt, G. (2010). Using the job demands-resources model to 

predict engagement: Analysing a conceptual model. Dalam A. B. Bakker, 

& M. P. Leiter (Eds.), Work engagement: A handbook of essential theory 

and research (hal. 85-101). New York: Psychology press. 

Hallberg, U. E., & Schaufeli, W. B. (2006). "Same same" but different? Can work 

engagement be discriminated from job involvement and organizational 

commitment? European Psychologist, 199-127. 

 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



88 

 

 

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level 

relationship between employee satisfaction, employee engagement, and 

business outcomes: A meta-analysis. Journal of Applied Psychology, 

87(2), 268-279. 

Hayes, A. F. (2013). Introduction to mediation, moderation, and conditional 

process analysis: A regression-based approach. New York: The Guilford 

Press. 

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at 

conceptualizing stress. American Psychologist, 44, 513-524. 

Hobfoll, S. E., Johnson, R. J., & Whitehead, N. (2003). Resources loss, resources 

gain, and emotional outcomes among inner city women. Journal of 

Personality and Social Psychology, 84(3), 632-643. 

Hollenbeck, J. R., Wright, P. M., Noe, R. A., & Gerhart, B. (2012). Human 

resource management: Gaining a competitive advantage (8th Ed.). New 

York: McGraw-Hil. 

Hoole, C., & Boshoff, A. B. (1965). The definition and measurement of job 

involvement. The Journal of Applied Psychology, 24-33. 

Howitt, D., & Cramer, D. (2011). Introduction to SPSS statistics in psychology : 

for version 19 and earlier (5th ed.). Harlow: Pearson Education. 

Iroegbu, M. N. (2015). Self efficacy and work performance: A theoretical 

framework of Albert Bandura's model, review of findings, implications, 

and directions for future research. Psychology and Behavioral Sciences, 

4(4), 170-173. 

Jex, S. M., Sliter, M. T., & Britton, A. (2014). Employee stress and well-Being. 

Dalam B. Schneider, & K. M. Barbera (Eds.), The oxford handbook of 

organizational climate and culture (hal. 177-196). New York: Oxford 

University Press. 

Jibi. (2016, Januari 22). Jakarta Krisis Air, 13 Air Sungai Tak Layak Minum. 

Dipetik Maret 1, 2017, dari Jakarta Raya: http://jakarta.bisnis.com/ 

Judge, T. A., Heller, D., & Klinger, R. (2008). A dispositional sources of job 

satisfaction: A comparative test. Applied Psychology: An International 

Review, 361-372. 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



89 

 

 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33(4), 692-724. 

Karasek, R., & Theorell, T. (1990). Healthy work: Stress, productivity, and the 

reconstruction of working life. New York: Basic Books. 

Keyton, J. (2014). Communication, organizational culture, and organizational 

climate. Dalam B. Schneider, & K. M. Barbera (Eds.), The Oxford 

handbook of organizational climate and culture (hal. 118-135). New 

York: Oxford University Press. 

Landau, S., & Everitt, B. S. (2003). A handbook of statistical analyses using 

SPSS. Boca Raton: Chapman & Hall/CRC. 

Leiter, M. P., & Bakker, A. B. (2010). Work Engagement: Introduction. Dalam A. 

B. Bakker, & M. P. Leiter (Eds.), Work engagement: A handbook of 

essential theory and research (hal. 1-9). Hove: Psychology Press. 

Leiter, M. P., & Maslach, C. (1999). Six areas of worklife: A model of the 

organizational context of burnout. Journal of Health and Human Services 

Administration, 472-489. 

Leiter, M. P., & Maslach, C. (2004). Areas of worklife: A structured approach to 

organizational predictors of job burnout. Dalam P. Ganster (Ed.), Research 

in occupational stress and wellbeing: Emotional and physiological 

processes and positive (hal. 91-134). Oxford: Elsevier. 

Leiter, M. P., Day, A. L., Harvie, P., & Shaughnessy, K. (2007). Personal and 

organizational knowledge transfer: Implications for worklife engagement. 

Human Relations, 60(2), 259-283. 

Leiter, M., & Maslach, C. (1988). The impact of interpersonal environment on 

burnout and organization commitment. Journal of Organizational 

Behavior, 9, 297-308. 

Llorens, S., Schaufeli, W., Bakker, A., & Salanova, M. (2007). Does a positive 

gain spiral of resources, efficacy beliefs and engagement exist? Computers 

in Human Behavior, 23, 825-841. 

Loeb, C. (2016). Self-efficacy at work: Social, emotional, and cognitive 

dimensions. (Naskah tidak dipublikasikan, School of Health, Care, and 

Social Welfare, Universitas Stockholms, Stockholms, Swedia). 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



90 

 

 

Lunenburg, F. C. (2011). Self-efficacy in the workplace: Implications for 

motivation and performance. International Journal of Management, 

Business, and Administration, 14(1), 1-6. 

Luthans, F., Avey, J. B., Avolio, B. J., Norman, S. M., & Combs, G. M. (2006). 

Psychology capital development: Toward a micro intervention. Journal of 

Organizational Behavior, 27, 387-393. 

Mahub, A., Adyatama, E., Warsono, A., Hardjono, J., & Permana, S. (2017, 

Maret 22). Separuh Warga Jakarta Tak Nikmati Air Bersih. Diambil 

kembali dari Tempo: https://www.tempo.co/ 

Malik, A. (2013). Efficacy, hope, optimism, and resilience at workplace positive 

organizational behavior. International Journal of Scientific and Research 

Publications, 3(10), 1-4. 

Maslach, C., & Leiter, M. P. (2008). Early predictors of job burnout and 

engagement. Journal of Applied Psychology, 93(3), 498-512. 

Meuleman, B., Loosveldt, G., & Emonds, V. (2015). Regression analysis: 

Assumptions and diagnostics. Dalam H. Best, & C. Wolf (Eds.), The 

SAGE handbook of regression analysis and causal inference (hal. 83-110). 

London: SAGE Publications Ltd. 

Moenanto, G. (2017, Maret 25). PALYJA Miliki Teknologi Sakti Olah Air Bersih 

dari Sungai di Jakarta. Dipetik Maret 27, 2017, dari Warta Kota: 

http://wartakota.tribunnews.com/ 

Montgomery, D. C., Peck, E. A., & Vining, G. G. (2001). Introduction to linear 

regression analysis. New York: John Wiley & Sons. 

Mutiara, D. A. (2015, Juni 6). Air di Rusunawa Tambora Kuning, Tak Layak Buat 

Mandi. Dipetik April 22, 2017, dari Wartakota: 

http://wartakota.tribunnews.com/ 

Mowday, R. T., & Steers, R. M. (1979). The Measurement of organizational 

commitment. Journal of Vocational Behavior, 224-247. 

Nunnally, J. C. (1978). Psychometric Theory (2nd ed.). New York: McGraw-Hill. 

Pallant, J. (2016). SPSS survival manual: A step by step guide to data analysis 

using SPSS (6th ed.). Maidenhead: McGraw-Hill Education. 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



91 

 

 

PAM Lyonnaise Jaya. (2016, Maret 21). Kelangkaan Air Bersih Mengancam 

Dunia, Tanggung Jawab Siapa? Dipetik Maret 30, 2017, dari PAM 

Lyonnaise Jaya: https://palyja.co.id/ 

PAM Lyonnaise Jaya. (2017, April 21). Info Suplai Air. Dipetik Maret 24, 2017, 

dari PAM Lyonnaise Jaya: https://palyja.co.id/ 

PAM Lyonnaise Jaya. (2017, Januari 19). PALYJA Ciptakan Inovasi Metode 

untuk Jaga Kualitas Air Minum. Dipetik April 22, 2017, dari Kompas: 

http://biz.kompas.com/ 

Patterson, M. G., West, M. A., Shackleton, V. J., Dawson, J. F., Lathom, R., 

Maitilis, S., . . . Wallace, A. M. (2005). Validating the organizational 

climate measure: Links to managerial practices, productivity, and 

innovation. Journal of Organizational Behavior, 379-408. 

Persatuan Perusahaan Air Minum Indonesia. (2016, November 15). PDAM Kutai 

Timur fokus peningkatan SDM. Dipetik Maret 2, 2017, dari Persatuan 

Perusahaan Air Minum Indonesia: http://perpamsi.or.id/ 

Pribadi, M. A. (2015, September 5). PALYJA Stop Sementara Produksi Air Bersih 

di Taman Kota. Dipetik April 22, 2017, dari Warta Kota: 

http://wartakota.tribunnews.com/ 

Sahranavard, M., & Hassan, S. A. (2012). The relationship between self-concept, 

self-efficacy, self-esteem, anxiety, and science performance among Iranian 

students. Middle-East Journal of Scientific Research, 12(9), 1190-1196. 

Salanova, M., Schaufeli, W. B., Xanthopoulou, D., & Bakker, A. B. (2010). The 

gain spiral of resources and work engagement: Sustaining a positive 

worklife. Dalam A. B. Bakker, & M. P. Leiter (Eds.), Work engagement : 

A handbook of essential theory and research (hal. 118-131). New York: 

Psychology Press. 

Schaufeli, W. B. (2012). Work engagement: What do we know and where do we 

go? Romanian Journal of Applied Psychology, 14(1), 3-10. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: A multi-sample study. Journal 

of Organizational Behavior, 25, 293-315. 

 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



92 

 

 

Schaufeli, W. B., & Bakker, A. B. (2010). Defining and measuring work 

engagement: Bringing clarity to the concept. Dalam A. B. Bakker, & M. P. 

Leiter (Eds.), Work engagement: A handbook of essential theory and 

research (hal. 10-24). New York: Psychology Press. 

Schaufeli, W. B., & Bakker, T. W. (2008). It takes two to tango: Workaholism is 

working excessively and working compulsively. Dalam R. J. Burke, & C. 

L. Cooper, The long work hours culture: Causes, consequences and 

choices (hal. 203-225). Bingley: Emerald Group Publishing Limited 

Schaufeli, W. B., & Salanova, M. (2008). Enhancing work engagement though the 

management of human resources. Dalam K. Naswall, M. Sverke, & J. 

Hellgren, The individual in the changing working life (hal. 380-404). 

Cambridge: Cambridge University Press. 

Schaufeli, W. B., Salanova, M., González-Romá, V., & Bakker, A. B. (2002). The 

measurement of engagement and burnout: A two sample confirmatory 

factor analytic approach. Journal of Happiness Studies, 3, 71-92. 

Schaufeli, W. B., Shimazu, A., & Taris, T. W. (2009). Being driven to work 

excessively hard: The evaluation of a two-factor measure of workaholism 

in the Netherlands and Japan. Cross-Cultural Research, 43(4), 320-348. 

Schaufeli, W. B., Taris, T. W., & Bakker, A. B. (2006). Dr. Jekyll or Mr. Hyde? 

On the differences between work engagement and workaholism. Dalam R. 

J. Burke (Ed.), Research companion to working time and work addiction 

(hal. 193-217). Cheltenham: Edward Elgar Publishing Limited. 

Schein, E. H. (2004). Organizational culture and leadership. San Francisco: 

Jossey-Bass. 

Schneider, B., & Barbera, K. M. (2014). Introduction: The Oxford handbook of 

organizational climate and culture. Dalam B. Schneider, & K. M. Barbera 

(Eds.), The Oxford handbook of organizational climate and culture (hal. 3-

20). New York: Oxford University Press. 

Schneider, B., Ehrhart, M. G., & Macey, W. H. (2013). Organizational climate 

and culture. The Annual Review of Psychology, 1-33. 

Schneider, B., White, S. S., & Paul, M. C. (1988). Linking service climate and 

costumer perception of service quality: Test of a causal model. Journal of 

Applied Psychology, 83(2), 150-163. 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



93 

 

 

Setiyadi, B. (2016, Juli 22). Pemprov DKI Belum Bisa Penuhi Pasokan Air 

Bersih. Dipetik April 22, 2017, dari Sindonews: 

https://metro.sindonews.com/ 

Sherer, M., Maddux, J. K., Mercandante, B., Prentice-Dunn, S., Jacobs, B., & 

Rogers, R. W. (1982). The Self-Efficacy Scale: Construction and 

Validation. Psychological Report, 51, 663-671. 

Shimazu, A., Schaufeli, W. B., Kamiyama, K., & Kawakami, N. (2015). 

Workaholism vs. work engagement: The two different predictors of future 

well-being and performance. International Journal of Behavioral 

Medicine, 22, 18-23. 

Simbula, S., Guglielmi, D., & Schaufeli, W. B. (2011). A three-wave study of job 

resources, self-efficacy, and work engagement among Italian 

schoolteachers. uropean Journal of Work and Organizational Psychology, 

20(3), 285-304. 

Sweetman, D., & Luthans, F. (2010). The power of positive psychology: 

Psychological capital and work engagement. Dalam A. B. Bakker, & M. P. 

Leiter, Work engagement: A handbook of essential theory and research 

(hal. 54-68). New York: Psychology Press. 

 

Stajkovic, A. D., & Luthans, F. (1998). Self-efficacy and work-related 

performance: A meta-analysis. Psychological Bulletin, 124(2), 240-261. 

Tomic, M., & Tomic, E. (2010). Existential fulfilment, workload and work 

engagement among nurses. Journal of Research in Nursing, 16(5), 468-

479. 

U.S. Merit Systems Protection Board. (2008). The power of federal employee 

engagement. Washington: U.S. Merit Systems Protection Board. 

Vermont Department of Human Resources. (2015). Analysis of State of Vermont: 

Employee engagement survey results 2014. Montpelier: Vermont 

Department of Human Resources. 

Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2007). The 

role of personal resources in the job demands-resources model. 

International Journal of Stress Management, 14(2), 121-141. 

 

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



94 

 

 

Zaabi, M. S., Ahmad, K. Z., & Hossan, C. (2016). Authentic leadership, work 

engagement, and organizational citizenship behaviors in petroleum 

company. International Journal of Productivity and Performance 

Management, 65(5), 811-830. 

 

  

Peran Iklim Organisasi terhadap Work Engagement melalui Mediasi Efikasi Diri Karyawan
BUNGA INDIRA ARTHA, Anita Lestari, Dra., MSi., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

