
Daftar Pustaka 
 

Afiyah, L. N. (2016). Pengaruh kepercayaan berdasarkan afektif, kepercayaan berdasarkan 
kognitif, dan efikasi diri pengetahuan pada berbagi pengetahuan di Pengadilan Tinggi 
Yogyakarta. Thesis (tidak dipublikasikan). Universtitas Gadjah Mada Yogyakarta, Fakultas 
Ekonomika dan Bisnis. 

Akamavi, N., & Kimble, C. (2005). Knowledge sharing and computer supported collaborative 
work: the role of organizational culture and trust. Proceedings of 10th UKAIS Conference, 
(May, 2005), Northtumbria University, UK. Diakses melalui http://www.chris-
kimble.com pada tanggal 10 Juni 2009. 

Alavi, M., Leidner, D. E. (2001). Review: Knowledge management and knowledge management 
systems: Conceptual foundations and research issues. MIS Quarterly Vol. 25 No. 1 pp. 107-
136. Firms. International Journal of e-Collaboration (IJeC) 2 (1). 

Alavi, M., Kayworth, T. R., & Leidner, D. E. (2006). An empirical examination of the influence 
of organizational culture on knowledge management practices. Journal of management 
information systems, vol. 22 issue 3, no. 3/ winter 2005-6, pp.191-224. 

Allen, N. J., & Meyer, J. P. (1996). The measurement and antecedents of affective, continuance, 
and normative commitment to the organization. Journal of Occupational Psychology, 63, 
1-18.  

Anvari, R., Amin, S. M., Wan Ismail, W. K., Ungku Ahmad, U. N., & Seliman, S. (2011). 
Mediating effects of affective organization commitment and psychological contracts in the 
relationship between strategic training practices and knowledge sharing. African Journal of 
Bussiness Management, 5 (6), 2189-2202. 

Bartol, K. M., & Srivastava, A. (2002, Summer). Encouraging knowledge sharing: The role of 
organizational reward systems. Journal of Leadership & Organizational Studies, 9(1), 64-
76. doi:10.1177/107179190200900105 

Bock, G. W., Zmud, R. W., Kim, Y. G.., & Lee, J. N. (2005). Behavioral intention formation in 
knowledge sharing: Examining the roles of extrinsic motivators, social-psychological forces, 
and organizational climate. MIS Quarterly, 29(1), 87-111. 

Boje, D. M. (2001). Narrative methods for organizational and communication research. 
California: Sage. 

Bolloju, N., Khalifa, M., & Turban, M. (2002). Integrating knowledge management into 
enterprise environments for the next generation decision support. Decision Support Systems, 
33(2), 163-176. 

Boon, S. D., & Holmes, J. G. (1991). The dynamics of interpersonal trust: Resolving uncertainty 
in the face of risk. In R. A. Hinde & J. Groebel (Eds.), Cooperation and prosocial behavior 
pp. 190-211. Cambridge, MA: Cambridge University Press. 

Pengaruh Kepercayaan dan Komitmen Afektif terhadap Berbagi Pengetahuan
MERIAM ESTERINA, I.J.K. Sito Meiyanto, Drs., Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.chris-kimble.com/
http://www.chris-kimble.com/


Bordia, P., Irmer, B. E., & Abusah, D. (2006). Differences in sharing knowledge interpersonally 
and via database: The role of evaluations apprehension and perceived benefits. European 
Journal of Work and Organizational Psychology, 15( 3), 262-280. 

Brown, J. S., Denning, S., Groh, K., & Prusak, L. (2004). Storytelling in organization: Why 
storytelling is transforming 21st century organizations and management. Boston: 
Butterworth Heinemann.  

Cabrera, A., Collins, W. C., & Salgado, J. F. (2006). Determinants of individual engagement in 
knowledge sharing. International Journal of Human Resources Management, 17 (2), 245-
264.  

Cascio, W. F. (2010). Managing Human Resources, 8th ed. NY: McGraw-Hill/Irwin. 

Chai-Amonphaisal, K. & Ussahawanitchakit, P. (2008). Roles of human resource practices and 
organizational justice in affective commitment and job performance of accountant in Thai 
firms. Review of Business Research, 8 (2), 47-58. 

Chen, T., Hwang, S., Liu, Y. (2009). Employee trust, commitment and satisfaction as moderators 
of the effect of idealized and consideration leadership on voluntary performance: a 
structural equation investigation. International Journal of Management, 26 (1), 127-141. 

Chowdhury, S. (2005). The role of affect and cognition-based trust in complex knowledge 
sharing. Journal of Managerial Issue, 17(3). 

Cooper, D. R., & Schindler, P. S. (2014). Business Research Method, 12th Ed. Singapore: 
McGraw-Hill Education. 

Crossan, M.M., Lane, H. W., & White, R. E. (1999). An organizational learning framework: 
From intuition to institution. Academy of Management Journal, 24, 522-537. 

Cummings, T. G., & Worley, C. G. (2008). Organization development and change (9th ed.). 
Mason, OH: Southwestern Cengage Learning. 

Davenport, T. H., & Prusak, L. (1998). Working Knowledge: How Organizations Manage What 
They Know. Boston, M. A.: Harvard Business School Press.  

Demirel, Y.., & Goc, K. (2013). The impact of organization commitment on knowledge sharing. 
1st Annual International Interdisciplinary Conference. Azores, Portugal.  

Elita Y. (2010). Pengaruh rasa saling percaya di antara kolega terhadap perilaku berbagi 
pengetahuan: Meta-analisa. Jurnal Humanitas, VII (2), 158-174. 

--------. (2015). Model perilaku berbagi pengetahuan dalam organisasi. Disertasi (tidak 
diterbitkan). Yogyakarta: Fakultas Psikologi UGM. 

Firdanianty & Soleh, A. (2011). Smart Knowledge Worker. Jakarta: PT. Elex Media 
Komputindo. 

Pengaruh Kepercayaan dan Komitmen Afektif terhadap Berbagi Pengetahuan
MERIAM ESTERINA, I.J.K. Sito Meiyanto, Drs., Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



Frarcesco, A. M., & Chen, Z. X. (2004). Its moderating effects on the relationship between 
organizational commitment and employee performance in China. Group and 
Organizational Management, 29 (4), 425-441. 

Fu, S. S. S., & Lee, M. K. O. (2006). IT based knowledge sharing and organizational trust: the 
development and initial test of a comprehensive model. Diakses dari http://cityu.edu.uk 
pada tanggal 25 Januari 2008. 

Gilbert P., Steffen R., & Kai, R (2000). Managing Knowledge: Building Block for Success. 
England: John Wiley & Sons, Ltd. P. VII & 173. 

Gill, D. R. (2011). Using storytelling to maintain employee loyalty during change. International 
Journal of Business and Social Science, 2(15), 23-32. 

Goh, S. K., & Sandhu, M.S. (2013). Knowledge sharing among Malaysian academics: Influence 
of affective commitment and trust. The electronic journal of knowledge management, 11 (1), 
38-48. 

Gurteen, D. (1999). Creating a knowledge sharing culture. Knowledge Management Magazine, 2 
(5), 1-4. 

Hadi, S. (2004). Metodologi Research Jilid 3. Yogyakarta : Andi. 

Helmi, A. F., & Arisudana, I. (2009). Kepemimpina transformasional, kepercayaan, dan berbagi 
pengetahuan dalam organisasi. Laporan Penelitian (tidak diterbitkan). Yogyakarta: 
Fakultas Psikologi UGM. 

Helmi, A. F. (2010). Determinan perilaku inovatif. Disertasi (tidak diterbitkan). Yogyakarta: 
Fakultas Psikologi Universitas Gadjah Mada. 

Ho, L-A., Kuo, T-H., Lin, C., & Lin, B. (2010). The mediate effect of trust on organizational 
online knowledge sharing: An empirical study. International Journal of Information 
Technology & Decision Making, 9(4), 625-644. 

Holste, J. S. (2003). A study of the effects of affect-based trust and cognition-based trust on 
intra-organizational knowledge sharing and use. Unpublished Ph.D. Dissertation, Regent 
University, Virginia Beach, Virginia. 

Husted, K. & Michailova, S. (2002). Diagnosing and fighting knowledge sharing hostility. 
Organizational Dynamics, 31(1), 60-73. 

Hwei, S. & Santosa, T. E. (2012). Pengaruh Keadilan Prosedural dan Keadilan Distributif 
terhadap Komitmen Organisasi. Jurnal Dinamika Ekonomi dan Bisnis, 9, (2), 37-51. 

Indriasari, I. (2013). Pengaruh komitmen afektif, persepsi saling ketergantungan tugas dan 
keterlibatan kerja terhadap sharing pengetahuan pada auditor. Jurnal Dinamika Ekonomi & 
Bisnis, 10 (2), 146-166.   

Pengaruh Kepercayaan dan Komitmen Afektif terhadap Berbagi Pengetahuan
MERIAM ESTERINA, I.J.K. Sito Meiyanto, Drs., Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/

http://cityu.edu.uk/


Ipe, M. (2003). Knowledge sharing in organizations: A conceptual framework. Human Resource 
Development Review, 2(4), 337-359. 

Javadi, Mohammad, H. M., Zadeh, Nasim, D., Zandi, M., & Yavarian, J. (2012). Effect of 
motivation and trust on knowledge sharing and effect of knowledge sharing on employee’s 
performance. International Journal of Human Resources Studies, 2(1), 210-221, doi: 
10.5296/ijhrs.v2i1.1675. 

Jarvenpaa, S. L., & Staples, D. S. (2001). Exploring perceptions of organizational ownership of 
information and expertise. Journal of Management Information Systems. 18(1), 151-183. 

Jonsson, A., & Kalling, T. (2007). Challenges to knowledge sharing across national and intra-
organizational boundaries: Case studies of IKEA and SCA Packaging. Knowledge 
Management Research & Practice, 5, 161-172. doi:10.1057/palgrave.kmrp.8500139. 
www.palgrave-journals.com/kmrp 

Julibert, S. (2008). Employee attitudes to information sharing: A case study at the European 
Central Bank. Records Management Journal, 18(3),194-204. 

Kim, S. & Lee, H. (2006). The impact of organizational context and information technology on 
employee knowledge sharing capabilities. Public Administration Review, 66 (3), 370-385. 

KPMG. (2003). European Knowledge Management Survey. 2002/2003. 

Lee, H., & Choi, B. (2000). Knowledge Management Enablers, Processes, and Organizational 
Performance: An Integration and Empirical Examination. Presented at the APDSI, Tokyo, 
Japan. 

Levin, D. Z., Cross, R., and Abrams, L. C. (2002a). The strength of weak ties you can trust: The 
mediating role of trust in effective knowledge transfer. Rutgers University. 

Lewicki, R. J., & Bunker, B. B. (1996). Developing and maintaining trust in work relationships. 
In T. R. T. R.M. Kramer (Ed.), Trust in organization: Frontiers of theory and research pp. 
114-139. Thousand Oaks, CA: Sage. 

Lin, C. (2007). To share or not to share: Modeling tacit knowledge sharing, its mediators and 
antecedents. Journal of Business Ethic, 70,411-428.  

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational 
trust. Academy of Management Review, 20,709-734. 

McAllister, d. J. (1995). Affect- and cognition-based trust as foundation for interpersonal 
cooperation in organizations. Academy of Management Journal. 38(1),24-59. 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of organizational 
commitment. Human Resources Management Review 1(1), 61-89.  

Pengaruh Kepercayaan dan Komitmen Afektif terhadap Berbagi Pengetahuan
MERIAM ESTERINA, I.J.K. Sito Meiyanto, Drs., Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



Meyer, J. P., Allen, N. J., & Smith. (1993). Commitment to organizations and occupations: 
extention and test of three component conceptualization. Journal of Applied Psychology, 28, 
538-551. 

Meyer, J. P., & Allen, N. J. (1997). Commitment in the Workplace: Theory, Research and 
Applications. Thousand Oaks, C. A.: Sage.  

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace toward a general model. 
Human Resource Management Review, 11,  299-326. 

Mowday, R. T., Steers, R. M., & Porter, R. W. (1979). The measurement of organizational 
commitment. Journal of Vocational Behavior, 14, 224-247. 

Mueller, C. W., Wallace, J. E., & Price, J. L. (1992). Employee commitment: Resolving some 
issues. Work and Occupations, 19, 211-236. 

Nahapiet, J. & Ghosal, S. (1998). Social capital, intellectual capital, and the organizational 
advantage. The Academy of Management Review, 23(2), 242-266. 

Neurink, D. (2013). Knowledge sharing from a different approach: The influence of quantity and 
quality of knowledge sharing on satisfaction, trust, and commitment within a non-profit 
organization. Thesis. Master of Science in Communication Science. University of Twente, 
Enschede, Netherlands.  

Noe, A. R., & Wang, S. (2010). Knowledge sharing: A review and directions for future research. 
Human Resource Management Review, 20, 115-131. 

Nonaka, I. (1994). A dynamic theory of organizational knowledge creation. Organization 
Science, 5 (1), 14-37. 

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company: How Japanese companies 
create the dynamics of innovation. New York: Oxford University Press. 

Nonaka, I., & Kanno, N. (1998). The concept of ‘Ba’: Building a foundation for knowledge 
creation. California Management Review, 40 (3), 40-54. 

Nonaka, I., Teece, D. J. (2001). Research Directions for Knowledge Management in Managing 
Industrial Knowledge: Creation, Transfer, and Utilization. London: SAGE Publications. 

Ozlati, S. (2012). Motivation, trust, leadership, & technology: Predictors of knowledge sharing 
behavior in the workplace. CGU Theses & Dissertation, paper 56. DOI: 10.5642/cguetd/56. 
Diakses melalui http://scholarship.claremont.edu/cgu_etd/56. 

Polanyi, M. (1967). The Tacit Dimension. Gloucester, M. A.: Peter Smith. 

Pramono, R. (2007). Sikap terhadap knowledge sharing, iklim organisasi, dan struktur 
organisasi sebagai predictor atas intensi untuk melakukan knowledge sharing di PT. Sari 

Pengaruh Kepercayaan dan Komitmen Afektif terhadap Berbagi Pengetahuan
MERIAM ESTERINA, I.J.K. Sito Meiyanto, Drs., Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



Husada. Thesis (tidak diterbitkan). Yogyakarta: Magister Manajemen Universitas Gadjah 
Mada. 

Price, J. L. (1997). Handbook of Organizational Measurement. Bradford, U. K.: MCB, 
University Press.  

Rahmani, N. (2011). Komitmen organisasi pada hotel BUMN di Indonesia. Disertasi (tidak 
diterbitkan). Yogyakarta: Fakultas Psikologi Universitas Gadjah Mada. 

Renzl, B. (2008). Trust in management and knowledge sharing: The mediating effects of fear 
and knowledge documentation. Omega, 36, 206-220. 

Riege, A. (2005). Three-dozen knowledge sharing barriers managers must consider. Journal of 
Knowledge Management, 9(3),18-35. 

Robertson, M., & Hammersely, G. O. (2000). Knowledge management practices within a 
knowledge intensive firm: The significance of the people management dimension. Journal 
of European Industrial Training,  24(2-4),  241-253.  

Rocha, F. S., Cardoso, L., & Tordera, N. (2008). The importance of organizational commitment 
to knowledge management. Comportamento Organizacional e Gestao, 14(2),  211-232. 

Scarbrough, H. & Carter, C. (2000). Investigating Knowledge Management. London: Chartered 
Institute of Personel Development. 

Siders, M. A., George, G., & Dharwadkar, R. (2009). The relationship of internal and external 
commitment foci to objective job performance measures. In press academy of management 
journal. 

Simmons, A. (2006). The story factor. New York: Basic Books. 

Sinclair, J. (2005). The impact of stories. The Electronic Journal of Knowledge Management, 
3(1), 53-64.  

Smith, H. A., & McKeen, J. D. (2002). Instilling a knowledge sharing culture. proceedings of the 
3rd european conference on organizational knowledge, learning and capabilities. ALBA, 
Athens.  

Sugiyono. (2005). Statistika untuk penelitian. Bandung: CV. Alfabeta. 

Sukamto, H., Junarto, Y., Kaihatu, T. S., & Kartika, E. W. (2014). Analisa pengaruh komitmen 
afektif, komitmen normatif, dan komitmen berkelanjutan terhadap turnover intention di 
Dragon Star Surabaya. Jurnal Hospitality dan Manajemen Jasa. 2(2). 

Susanti, R. (2010). Pengaruh Organizational Citizenship Behavior (OCB) dan Persepsi atas 
Dukungan Organisasi terhadap Knowledge Sharing dengan Jenis Kelamin sebagai 
Moderator pada Karyawan PT. Telkom Kandatel Yogyakarta. Thesis (tidak diterbitkan). 
Magister Sains Psikologi Universitas Gajah Mada. 

Pengaruh Kepercayaan dan Komitmen Afektif terhadap Berbagi Pengetahuan
MERIAM ESTERINA, I.J.K. Sito Meiyanto, Drs., Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



Szulanski, G., Cappetta, R., & Jensen, R. J. (2004). When and how trustworthiness matters: 
Knowledge transfer and the moderating effect of causal ambiguity. Organization Science, 
15(5), 600-613. 

Tobing, R. F. (2012). Hubungan trust dan knowledge self efficacy terhadap knowledge sharing 
serta dampak knowledge sharing terhadap kinerja. Thesis. Magister Sains Psikologi 
Universitas Indonesia.  

Van den Hoof, B & De Ridder, J, A. (2004). Knowledge sharing in context: The influence of 
organizational commitment, organizational climate, and cmc use on knowledge sharing. 
Journal of Knowledge Management 8(6),117-130. 

Van den Hoof, B. & Van Weenen, F, D, L. (2004). Committed to share: Commitment and CMC 
use as antecedent of knowledge sharing. Journal of Knowledge Management,. 11.   

Yang, B. (2003). Toward a holistic theory of knowledge and adult learning. Human Resource 
Development Review , 2 (2), 106-129. 

Yi, J. (2009). A measure of knowledge management sharing behavior: scale development and 
validation. Knowledge Management Research & Practice, 7, 65-81.  

 

Pengaruh Kepercayaan dan Komitmen Afektif terhadap Berbagi Pengetahuan
MERIAM ESTERINA, I.J.K. Sito Meiyanto, Drs., Ph.D., Psikolog
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


