ANALISIS USABILITAS WEBSITE MASKAPAI PENERBANGAN DI INDONESIA
NADIAR MUTIARA PALUSERI, Agus Darmawan, S.T., M.S. 112

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Alwahaishi, S., Snasel, V., Nehari-Talet, A., 2009, Website Evaluation an
Empirical Study of Arabian Gulf Airlines, International Journal of

Information Studies, 1(3).

Badan Pusat Statistik, 2012, Jumlah Keberangkatan Penumpang dan Barang
Indonesia Tahun 1999-2012,
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_sub
yek=17&notab=3, (Online accessed: May 7™, 2014).

Badan Pusat Statistik, 2012, Jumlah Keberangkatan Penumpang dan Barang
Indonesia Tahun 1999-2012,
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_sub
yek=17&notab=3, (Online accessed: May 7™ 2014).

Badan Pusat Statistik, 2012, Jumlah Penumpang Kapal di Pelabuhan Yang
Diusahakan dan Tidak Diusahakan Tahun 1995-2012,
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_sub
yek=17&notab=19 , (Online accessed: May 7", 2014).

Badan Pusat Statistik, 2014, Jumlah Penumpang Kereta Api, 2006-2014,
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_sub
yek=17&notab=16, (Online accessed: May 7", 2014).

Bergstrom, J., R., 2012, How Many Participants do | Need for My Usability Test,
http://www.forsmarshgroup.com/index.php/blog/post/how-
manyparticipants-do-i-need-for-my-usability-test, ~ (Online  accessed:
December 9™, 2014).

Bojko, A., 2006, Using Eye Tracking to Compare Web Page Designs: A Case
Study, Journal of Usabilities Studies, Vol. 1, pp. 112-120.


http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=3
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=3
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=3
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=3
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=19
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=19
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=16
http://www.bps.go.id/tab_sub/view.php?kat=2&tabel=1&daftar=1&id_subyek=17&notab=16

ANALISIS USABILITAS WEBSITE MASKAPAI PENERBANGAN DI INDONESIA
NADIAR MUTIARA PALUSERI, Agus Darmawan, S.T., M.S. 113

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Carstens, S. dan Patterson, P., 2005, Usability Study of Travel Websites, Journal
of Usability Studies, 1(1), pp. 47-61.

Fitts, P. M., Jones, R. E., dan Milton, J. L., 1950, Eye Movements of Aircraft
Pilots during Instrument-Landing Approaches, Aeronautical Engineering
Review, 9(2), pp. 24-29.

Harinaldi, 2005, Prinsip-prinsip Statistik untuk Teknik dan Sains, Penerbit
Erlangga, Jakarta.

ISO 9241-11, 1995, Ergonomic Requirements for Office Work with Visual Display
Terminal (VDT'’s) Part 11 : Guidance on Usability, Internasional
Organization of Standarization.

Jacob, Robert J. K. dan Karn, Keith. S., 2003, Eye Tracking in Human-Computer
Interaction and Usability Research: Ready to Deliver the Promises,
England.

Lee, S., dan Koubek, R. J., 2010, The effect of usability and website design
attributes on user preference for e-commerce web sites, Computer in
Industry, pp. 329-341.

Muslim, E., Nurtjahyo, B., dan Putri, R. P, 2013, Evaluasi Website Garuda
Indonesia dengan Menggunakan Metode Eye-Tracking, Proceedings of
National Conference on Applied Ergonomics, UHCI-34.

Nielsen, J., 1993, Usability Engineering, Academic Press, New Jersey.

Nielsen, J.,, 2000, Why vyou only need to test with 5 users,
http://www.useit.com/alterbox/20000319.html, (Online ccessed:
December 9™, 2014).

Redline, C. D., & Lankford, C. P., 2001, Eye-movement Analysis: A New Tool
for Evaluating The Design of Visually Administered Instruments (paper
and web), Proceedings of the Section on Survey Research Methods,

Canada.


http://www.useit.com/alterbox/20000319.html

ANALISIS USABILITAS WEBSITE MASKAPAI PENERBANGAN DI INDONESIA
NADIAR MUTIARA PALUSERI, Agus Darmawan, S.T., M.S. 114

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Restuputri, D. P., dan Yassierli, 2013, Evaluasi Website Garuda Indonesia dengan
Menggunakan Metode Eye-Tracking, Proceedings of National Conference

on Applied Ergonomics, UHCI-41.

Schiglik, Clarry, Barnes, dan Stuart, 2004, Evaluating Website Quality In The
Airline Industry, Journal of Computer Information Systems, Vol. 44, pp.
17-25.

Siregar, S., 2013, Statistik Parametrik untuk Penelitian Kuantitatif, Bumi Aksara,

Jakarta.

Sulaiman, A., Ng, J., dan Mohezar, S., 2008, E-Ticketing as a New Way of Buying
Tickets: Malaysian Perceptions, Faculty of Business and Accountancy,

University of Malaya, Malaysia.

TrafficEstimate, http://www.trafficestimate.com, (Online accessed: April 12",
2015).

Usabilityhome, Usability Evaluation, http://www.usabilityhome.com, (Online

accessed: December 9™, 2014).

Vrontis, D. dan Melanthiou, Y., 2011, Assessing Website Effectiveness of Airline

Companies, International Journal of Online Marketing, 1(1), 12-23.

Williams, G. Dan O’Connell, J. F., 2005, Passengers’ Perceptions of Low Cost
Airlines and Full Service Carriers: A Case Study Involving Ryanair, Aer
Lingus, Air Asia, and Malaysia Airlines, Journal of Air Transportation
Management 11, 259-272.


http://www.trafficestimate.com/
http://www.usabilityhome.com/

