
DAFTAR ISI 

 

HALAMAN JUDUL  ........................................................................................ i 

LEMBAR PENGESAHAN .............................................................................. ii 

PERNYATAAN ............................................................................................... iii 

HALAMAN PERSEMBAHAN ......................................................................... iv 

MOTTO .......................................................................................................... vi 

KATA PENGANTAR ...................................................................................... vii 

DAFTAR ISI ................................................................................................... ix 

DAFTAR TABEL ............................................................................................ xii 

DAFTAR GAMBAR ........................................................................................ xiii 

DAFTAR LAMPIRAN ..................................................................................... xiv 

DAFTAR SINGKATAN ................................................................................... xv 

INTISARI ........................................................................................................ xvi 

ABSTRACT .................................................................................................... xvii 

 

BAB I PENDAHULUAN 

A. Latar Belakang .................................................................................... 1 

B. Rumusan Masalah .............................................................................. 4 

C. Tujuan Penelitian ................................................................................ 4 

D. Manfaat Penelitian .............................................................................. 5 

E. Keaslian Penelitian .............................................................................. 5 

F. Gambaran Umum Puskesmas Kotagede I Kota Yogyakarta  .............. 6 

 

 

Evaluasi Implementasi Perangkat Lunak P-Care Di Puskesmas Kotagede I Kota Yogyakarta Dengan
Menggunakan Metode Technology Acceptance Model (TAM)
RIA SUDARTI, Nur Rokhman, S.Si., M.Kom
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



BAB II KAJIAN PUSTAKA 

A. Tinjauan Pustaka  ............................................................................... 13 

B. Landasan Teori ................................................................................... 23 

C. Kerangka Konsep ................................................................................ 26 

D. Pertanyaan Penelitian ......................................................................... 27 

 

BAB III METODE PENELITIAN 

A. Jenis  dan Rancangan Penelitian ........................................................ 28 

B. Lokasi dan Waktu Penelitian ............................................................... 29 

C. Subjek dan Objek Penelitian ............................................................... 29 

D. Definisi Operasional ............................................................................ 30 

E. Teknik Pengambilan Data ................................................................... 33 

F. Instrumen Penelitian ........................................................................... 35 

G. Teknik Analisis Data ............................................................................ 36 

H. Teknik Validitas Data .......................................................................... 38 

I. Jalannya Penelitian  ............................................................................ 39 

 

BAB IV HASIL DAN PEMBAHASAN 

A. HASIL 

1. Gambaran dan Penggunaan P-Care di Puskesmas Kotagede I Kota 

Yogyakarta .................................................................................... 42 

2. Pemahaman Pengguna Terkait Kemudahan P-Care ..................... 48 

3. Pemahaman Pengguna Terkait Kemanfaatan P-Care ................... 57 

 

 

Evaluasi Implementasi Perangkat Lunak P-Care Di Puskesmas Kotagede I Kota Yogyakarta Dengan
Menggunakan Metode Technology Acceptance Model (TAM)
RIA SUDARTI, Nur Rokhman, S.Si., M.Kom
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/



B. PEMBAHASAN 

1. Gambaran dan Penggunaan P-Care di Puskesmas Kotagede I Kota 

Yogyakarta  ................................................................................... 70 

2. Pemahaman Pengguna Terkait Kemudahan P-Care ..................... 72 

3. Pemahaman Pengguna Terkait Kemanfaatan P-Care ................... 74 

BAB V KESIMPULAN DAN SARAN 

A. Kesimpulan ......................................................................................... 82 

B. Saran .................................................................................................. 83 

 

DAFTAR PUSTAKA  ...................................................................................... 84 

LAMPIRAN 

 

Evaluasi Implementasi Perangkat Lunak P-Care Di Puskesmas Kotagede I Kota Yogyakarta Dengan
Menggunakan Metode Technology Acceptance Model (TAM)
RIA SUDARTI, Nur Rokhman, S.Si., M.Kom
Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/


