Virtualisasi Medis: Analisis Kecenderungan Masyarakat Mencari Informasi Kesehatan di Internet
LEO AGUNG CAHYONO, Dr. Wing Wahyu Winarno, MAFIS, CA, Ak. ; Hanung Adi Nugroho S.T., M.E., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

[1] S.Fox and M. Duggan, “Health Online 2013,” Pew Research Center,
Washington, D.C, Jan. 15, 2013.

[2]  S. Fox and D. Fallows, “Health searches and email have become more
commonplace , but there is room for improvement in searches and overall
Internet access Findings,” Pew Research Center, Washington, D.C, Jul. 16,
2003.

[3] Nielsen//NetRatings, “Three Out of Four Americans Have Access to the
Internet , According to Nielsen // NetRatings,” 2004. [Online]. Available:
http://www.prnewswire.com. [Accessed: 28-Dec-2014].

[4] Princeton Survey Research Association, “A Matter of Trust: What Users
Want From Web Sites - Results of a national survey of Internet users for
Consumer WebWatch,” Princeton Survey Research Associates, Jan. 2002,
2002.

[5] S.Fox and L. Rainie, “Vital decisions: How Internet users decide what
information to trust when they or their loved ones are sick,” Pew Research
Center, Washington, D.C, May 22, 2002.

[6] H. Taylor, “The Harris Poll #21: Cyberchondriacs Update,” The Harris
Poll, Harris Interactive, May 1, 2002, 2002.

[7] R.J.W. Cline and K. M. Haynes, “Consumer health information seeking
on the Internet: the state of the art,” Heal. Educ. Reserach, vol. 16, no. 6,
pp. 671-692, 2010.

[8] J. Moon, “Discussing health issues on the Internet,” in Encyclopedia of
Virtual Communities and Technologies, 2006, p. 133.

[91 M. J. Dutta-bergman, “Developing a Profile of Consumer Intention to Seek
Out Additional Information Beyond a Doctor: The Role of Communicative
and Motivation Variables,” Health Commun., vol. 17, no. 1, pp. 1-16,
2005.

[10] E. Sillence, P. Briggs, P. R. Harris, and L. Fishwick, “How do patients
evaluate and make use of online health information?,” Soc. Sci. Med., vol.

64, no. 9, pp. 185362, May 2007.

[11] I Rootman and L. Hershfield, “Health communication research:
Broadening the scope,” Health Commun., vol. 6, no. 1, pp. 69-72, 1994.

66



Virtualisasi Medis: Analisis Kecenderungan Masyarakat Mencari Informasi Kesehatan di Internet
LEO AGUNG CAHYONO, Dr. Wing Wahyu Winarno, MAFIS, CA, Ak. ; Hanung Adi Nugroho S.T., M.E., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[12] S. Fox, “Health Information Online: Eight in ten internet users have looked
for health information online , with increased interest in diet , fitness ,
drugs , health Findings,” Washington D.C., 2005.

[13] E..Yunand H. A. Park, “Consumers’ disease information—seeking
behaviour on the Internet in Korea,” J. Clin. Nurs., vol. 19, pp. 2860-2868,
2010.

[14] M. Lemire, G. Paré, C. Sicotte, and C. Harvey, “Determinants of Internet
use as a preferred source of information on personal health.,” Int. J. Med.
Inform., vol. 77, no. 11, pp. 723-34, Nov. 2008.

[15] M. Hardey, “Doctor in the house : the Internet as a source of lay health
knowledge and the challenge to expertise,” Sociol. Heal. Ilin., vol. 21, no.
6, pp. 820-835, 1999.

[16] N.J. Gray, J. D. Klein, P. R. Noyce, T. S. Sesselberg, and J. a Cantrill,
“Health information-seeking behaviour in adolescence: the place of the
internet.,” Soc. Sci. Med., vol. 60, no. 7, pp. 1467-78, Apr. 2005.

[17] E.K. Yun and H.-A. Park, “Consumers’ disease information-seeking
behaviour on the internet in Korea,” J. Clin. Nurs., vol. 19, no. 19-20, pp.
2860-2868, 2010.

[18] P.J.Hu,P.Y.K. Chau, O. R. L. Sheng, and K. Y. Tam, “Examining
Acceptance Model Using Physician of Acceptance of Telemedicine
Technology,” J. Manag. Inf. Syst., vol. 16, no. 2, pp. 91-112, 1999.

[19] S. Mburu, E. Franz, and T. Springer, “A Conceptual Framework for
Designing mHealth Solutions for Developing Countries,” in Proceedings of
the 3rd ACM MobiHoc workshop on Pervasive wireless healthcare., 2013.

[20] F.D. Davis, “A Technology Acceptance Model For Empirically Testing
New End-User Informastion Systems: Theory and Results,” Ph.D.
dissertation, Massachusetts Institute of Technology, 1980.

[21] E. Overby and B. Konsynski, “Process Virtualization: A Theme and
Theory for the Information Systems Discipline,” Available SSRN 1138045.

[22] E.F.J. ter Huurne, “Information Seeking in a Risky World,” Doctorate
dissertation, University of Twente, 2008.

[23] N. Ford, “Modeling cognitive processes in information seeking: From

Popper to Pask,” J. Am. Soc. Inf. Sci. Technol., vol. 55, no. 9, pp. 769-782,
2004.

67



Virtualisasi Medis: Analisis Kecenderungan Masyarakat Mencari Informasi Kesehatan di Internet
LEO AGUNG CAHYONO, Dr. Wing Wahyu Winarno, MAFIS, CA, Ak. ; Hanung Adi Nugroho S.T., M.E., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[24] W. A. Afifi and J. L. Weiner, “Information Seeking Across Contexts,”
Hum. Commun. Res., vol. 28, no. 2, pp. 207-212, 2002.

[25] J. D. Johnson, Cancer-related information seeking. Cresskill, NJ: Hampton
Press, 1997.

[26] G. Marchionini, Information seeking in electronic environments. No. 9.
Cambridge: Cambridge University Press, 1995.

[27] D. O. Case, Looking for information: A survey of research on information
seeking, needs and behavior. Bingley: Emerald Group Publishing, 2012.

[28] N. Moore, “A model of social information need,” J. Inf. Sci., vol. 28, no. 4,
pp. 297-303, Aug. 2002.

[29] A. Alaszewski, “A person-centred approach to communicating risk.,” PLoS
Med., vol. 2, no. 2, p. e41, Feb. 2005.

[30] B. B. Johnson, “Testing and Expanding a Model of Cognitive Processing of
Risk Information.,” Risk Anal., vol. 25, pp. 631-650, 2005.

[31] V.S. Freimuth, J. A. Stein, and T. J. Kean, Searching for health
information: the cancer information service model. Philadelphia:
University of Pennsylvania Press, 1989.

[32] S.Jones, Doing internet research: critical issues and methods for
examining the net. Thousand Oaks: SAGE Publications, Inc., 1999.

[33] M. Patsos, “The Internet and medicine: Building a community for patients
with rare diseases,” JAMA, vol. 285, no. 6, p. 805, 2001.

[34] H. Tang and J. H. K. Ng, “Googling for a diagnosis--use of Google as a
diagnostic aid: internet based study.,” BMJ, vol. 333, no. 7579, pp. 1143—
1145, Dec. 2006.

[35] W. Evans, “Mapping mainstream and fringe medicine on the Internet,” Sci.
Commun., vol. 22, no. 3, pp. 292-299, 2001.

[36] L. C. Friedman, “Philip Morris’s website and television commercials use
new language to mislead the public into believing it has changed its stance
on smoking and disease,” Tob. Control, vol. 16, no. 6, p. €9, Dec. 2007.

[37] M. L. Norris, K. M. Boydell, L. Pinhas, and D. K. Katzman, “Ana and the

Internet: A review of pro-anorexia websites,” Int. J. Eat. Disord., vol. 39,
no. 6, pp. 443—-447, 2006.

68



Virtualisasi Medis: Analisis Kecenderungan Masyarakat Mencari Informasi Kesehatan di Internet
LEO AGUNG CAHYONO, Dr. Wing Wahyu Winarno, MAFIS, CA, Ak. ; Hanung Adi Nugroho S.T., M.E., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[38] G. K. Berland, M. N. Elliott, L. S. Morales, J. I. Algazy, R. L. Kravitz, M.
S. Broder, D. E. Kanouse, J. A. Mun, M. Lara, K. E. Watkins, and E. A.
Mcglynn, “Health Information on the Internet,” JAMA, vol. 285, no. 20, pp.
26122621, 2001.

[39] K. M. Griffiths and H. Christensen, “Quality of web based information on
treatment of depression: cross sectional survey,” BMJ, vol. 321, pp. 1511—
1515, 2000.

[40] P. Impicciatore, C. Pandolfini, N. Casella, and M. Bonati, “Reliability of
health information for the public on the world wide web: systematic survey

of advice on managing fever in children at home,” BMJ, vol. 314, no. 7098,
1997.

[41] F. Meric, E. V Bernstam, N. Q. Mirza, K. K. Hunt, F. C. Ames, M. I. Ross,
H. M. Kuerer, R. E. Pollock, M. A. Musen, and S. E. Singletary, “Breast
cancer on the world wide web: cross sectional survey of quality of
information and popularity of websites,” BMJ, vol. 324, no. 7337, pp. 577—
581, 2002.

[42] G. Eysenbach, J. Powell, O. Kuss, and E.-R. Sa, “Empirical studies
assessing the quality of health information for consumers on the world
wide web: a systematic review.,” JAMA, vol. 287, no. 20, pp. 2691-2700,
2002.

[43] S.C. Broadway, “Health information-seeking behaviors on the internet
among diabetic and healthy women,” Ph.D. dissertation, Graduate school,
University of Florida, 2005.

[44] E.Y. Yoo and L. Robbins, “Understanding middle-aged women’s health
information seeking on the web: A theoretical approach.,” J. Am. Soc. Inf.
Sci, vol. 59, no. 4, pp. 577-590, 2008.

[45] M. Fishbein and 1. Ajzen, Belief, Attitude, Intention and Behavior: An
Introduction to Theory and Research. Massachusetts: Addison-Wesley,
1975.

[46] P. Palmgreen and J. D. Rayburn, “Gratifications sought and media
exposure: an expectancy value model,” Communic. Res., vol. 9, no. 4, p.
56, 1982.

[47] L. Leung, “Internet embeddedness: links with online health information
seeking, expectancy value/quality of health information websites, and
internet usage patterns,” Cyberpsychology Behav., vol. 11, no. 5, pp. 565—
569, 2008.

69



Virtualisasi Medis: Analisis Kecenderungan Masyarakat Mencari Informasi Kesehatan di Internet
LEO AGUNG CAHYONO, Dr. Wing Wahyu Winarno, MAFIS, CA, Ak. ; Hanung Adi Nugroho S.T., M.E., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[48] 1. M. Rosenstock, “Historical origins of the health belief model,” Heal.
Educ. Behav., vol. 2, no. 4, pp. 328-335, 1974.

[49] C. Marton, “Understanding how women seek health information on the
web,” Ph.D dissertation, University of Toronto, 2011.

[50] E. Overby, “Process Virtualization Theory and the Impact of Information
Technology,” Organ. Sci., vol. 19, no. 2, pp. 277-291, Apr. 2008.

[51] F.D. Davis, “Perceived Usefulness, Perceived Ease of Use, and User
Acceptance of Information Technology,” MIS Q., vol. 13, no. 3, pp. 319-
340, 1989.

[52] K. Ramus and N. Asger Nielsen, “Online grocery retailing: what do
consumers think?,” Internet Res., vol. 15, no. 3, pp. 335-352, Jul. 2005.

[53] F.D. Davis, R. P. Bagozzi, and P. R. Warshaw, “User Acceptance of
Computer Technology: A Comparison of Two Theoritical Model,”
Manage. Sci., vol. 35, no. 8, 1989.

[54] K. Mathieson, “Predicting User Intentions: Comparing the Technology
Acceptance Model with the Theory of Planned Behavior,” Inf. Syst.
Reserach, vol. 2, no. 3, pp. 173-191, 1991.

[55] B. Szajna, “Empirical Evaluation of the Revised Technology Acceptance
Model,” Mana, vol. 42, no. 1, pp. 85-92, 1996.

[56] P.Y.K.Chau, “An Empirical Assessment of a Modified Model
Acceptance Technology,” J. Manag. Inf. Syst., vol. 13, no. 2, pp. 185-204,
1996.

[57] P.Y.K. Chau, “An empirical investigation on factors affecting the
acceptance of CASE by systems developers,” Inf. Manag., vol. 30, no. 6,
pp. 269-280, Sep. 1996.

[58] C. Marton and C. W. Choo, “A Review of Theoritical Models of Health
Information Seeking on the Web,” J. Doc., vol. 68, no. 3, pp. 330-352,
2012.

[59] D. L. Goodhue, R. L. Thompson, and B. D. L. Goodhue, “Task-
Technology Fit and Individual Performance,” MIS Q., vol. 19, no. 2, pp.
213-236, 1995.

[60] E. Overby and B. Konsynski, “Task-technology Fit and Process

Virtualization Theory: An Integrated Model and Empirical test,” Emory
Public Law Res. Pap. No. 10-96, 2010.

70



Virtualisasi Medis: Analisis Kecenderungan Masyarakat Mencari Informasi Kesehatan di Internet
LEO AGUNG CAHYONO, Dr. Wing Wahyu Winarno, MAFIS, CA, Ak. ; Hanung Adi Nugroho S.T., M.E., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[61] P.M. Bentler, EQS 6 Structural Equations Program Manual, no. 818.
Encino, CA: Multivariate Software, Inc., 2006.

[62] B. M. Byrne, Structural Equation Modeling With AMOS: Basic Concepts,
Applications, and Programming, 2nd ed. New York: Taylor & Francis
Group, LLC, 2009.

[63] A. G. Persada, “Evaluasi Perilaku Pengguna Terhadap Penerimaan Sistem
Informasi (Studi Kasus Bethesda),” M.Eng. thesis, Universitas Gadjah
Mada, 2013.

[64] M. Tenenhaus, V. E. Vinzi, Y. Chatelin, and C. Lauro, “PLS path
modeling,” Comput. Stat. Data Anal., vol. 48, no. 1, pp. 159-205, Jan.
2005.

[65] H. Jogiyanto, Konsep dan Aplikasi Structural Equation Modeling (SEM)
Berbasis Varian dalam Penelitian Bisnis. Y ogyakarta: Unit Penerbit dan
Percetakan STIM YKPN, 2011.

[66] H. Jogiyanto, Metodologi Penelitian Sistem Informasi. Y ogyakarta: Andi
Offset, 2008.

[67] H. Jogiyanto, Pedoman Survei Kuesioner: Mengembangkan Kuesioner,
Mengatasi Bias dan Meningkatkan Respon. Yogyakarta: Andi Offset, 2008.

[68] 1. Ghozali and H. Latan, Partial Least Squares Konsep, Teknik, dan
Aplikasi Menggunakan Program SmartPLS 2.0 M3. Semarang: Badan
Penerbit Universitas Diponegoro, 2012.

[69] V. Venkatesh, M. G. Morris, M. Hall, G. B. Davis, and F. D. Davis, “User
Acceptance of Information technology: Toward a Unified View,” MIS Q.,
vol. 27, no. 3, pp. 425478, 2003.

[70] V. Venkatesh and F. D. Davis, “A Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field Studies,” Manage. Sci., vol.
46, no. 2, pp. 186-204, 2000.

[71] R. Likert, “A Technique for the Measurement of Attitudes,” Arch. Psychol.,
vol. 22, no. 140, pp. 5-55, 1932.

[72] D. W. Salisbury, W. W. Chin, A. Gopal, and P. R. Newsted, “Research
Report: Better Theory Through Measurement - Developing a Scale to
Capture Consensus on Appropriation,” Inf. Syst. Reserach, vol. 13, no. 1,
pp. 91-103, 2002.

71



Virtualisasi Medis: Analisis Kecenderungan Masyarakat Mencari Informasi Kesehatan di Internet
LEO AGUNG CAHYONO, Dr. Wing Wahyu Winarno, MAFIS, CA, Ak. ; Hanung Adi Nugroho S.T., M.E., Ph.D.

Universitas Gadjah Mada, 2015 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[73] N.L. Lacy, A. Paulman, M. D. Reuter, and B. Lovejoy, “Why We Don’t
Come: Patient Perceptions on No-Shows,” Ann. Fam. Med., vol. 2, no. 6,
pp. 541-545, 2004.

[74] C. I Serrano, “Perceived E-Consultation Diagnosticity and Provider
Acceptance of Telemedicine,” Ph.D dissertation, University of Georgia,
2010.

72



