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ABSTRAK

Tuj uan Penelitian:

Menget ahui  bagai manakah pengaruh penerapan famly-centered
bedsi de rounds terhadap kepuasan pasien di bangsal rawat
i nap obstetri dan ginekol ogi dan bagai nana persepsi residen
terhadap penerapan family-centered bedsi de rounds.

Met ode:

Penelitian ini nenggunakan rancangan post test only quasi-
experimental design untuk nenilai kepuasan pasien terhadap
pel ayanan dokter di bangsal obstetri dan gi nekol ogi dengan
nmenggunakan form kuosi oner PSQ 18. Pasi en nengisi kuosi oner
dengan 5 skala penilaian (1=Sangat tidak setuju, 2=Tidak
setuju, 3=Netral, 4=Setuju 5=Sangat setuju). Residen nenilai
persepsi terhadap FCBR dengan 5 skal a penil ai an (1=Sangat
tidak setuju, 2=Tidak setuju, 3=Netral, 4=Setuju, 5=Sangat
setuju). Residen nmenulis secara terbuka persepsi dan
pendapat nmereka tentang FCBR dan CBR Hasil penelitian
di anal i sis dengan nmenghitung rerata skor kepuasan. Kenudian
di | akukan analisis t-test. Persepsi residen dianalisis
secara kualitatif.

Hasi | :

Di dapat kan skor kepuasan pasien lebih tinggi dalam hal
accessibility and convenience pada kelompok FCBR vyang
bermakna secara statistik dibanding kelonmpok conventional
(15, 60+2,50 vs 14,52+2,34, p=0,016). Sedangkan pada kelina
aspek kepuasan yang lain tidak ditenukan perbedaan yang
bermakna secara statistik atau p>0,05. Residen nenmpunya
persepsi positif terhadap penerapan FCBR untuk pendidikan
spesialis

Kesi mpul an:

Kepuasan pasien dalam hal accessibility and convenience
lebih tinggi setelah penerapan family centered bedside
rounds. Didapatkan persepsi residen yang positif terhadap
penerapan FCBR pada pendi di kan spesialis

Kata kunci: fanily-centered bedside rounds, conventiona
bedsi de rounds, kepuasan pasien
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ABSTRACT

hj ecti ves:

To study the inpact of famly-centered bedside rounds
i npl enentation on patient satisfaction in obstetrics and
gynecol ogy ward. Secondary objective is to explore the
residents perception towards fam |y-centered bedside rounds

Met hods:

Study design is post test only quasi-—experinental design to
explore the patient satisfaction to nedical services before
and after inplenmentation of fanmily-centered bedside rounds.
Patient filled the Patients Satisfaction Questioner (PSQ
18), one group after conventional and the other after famly
centered bedside rounds. Fives scal e neasurenents of PSQ 18
are 1=Strongly disagree, 2=Disagree, 3=Neutral, 4=Agree,

5=Strongly agree. Resi dents perception towards famly-
centered bedside rounds is neasured by 5 scale answers i.e.
1=Strongly di sagree, 2=Di sagr ee, 3=Neutral, 4=Agr ee,

5=Strongly agree. Residents can wite their opinion and
comment about FCBR and CBR The study data was anal yzed by
measuring nmeans and student t-test anal ysis.

Resul ts:

There was statistically significant increase of patient
satisfaction score in the aspect of accessibility and
convenience in the FCBR conpared to conventional group
(15.60+£2.50 vs 14.52+2.34, p=0.016). In the other five
aspects of patient satisfaction score there was no
statistically difference (p>0.05). It was found that
residents have positive perceptions towards FCBR for their
specialty training.

Concl usi on:

Patient satisfaction score in the aspect of accessibility
dan convenience was higher in the FCBR group than CBR
Resi dents have positive perception for FBCR related to their
speci alty training.

Key words: fanmly-centered bedside rounds, conventiona
bedsi de rounds, patient satisfaction
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