PENGARUH FAKTOR PENYEBAB EMPLOYEE ENGAGEMENT DAN KEPUASAN KERJA TERHADAP
TURNOVER INTENTION DI PT.
XYZ
ROOSITA, Ely Susanto, SIP, MBA, Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Ajzen, Icek, 1991.”The Theory of Planned Behavior, Organizational Behavior and
Human Decision Processes”, Vol.50,University of Massachusetts, Amherst.

Allen, D.G., Shore, L.M., & Griffeth, R.W., 2003.“The Role of Perceived
Organizational Support and Supportive Human Resource Practices in the
Turnover Process”. Journal of Management, 29, 99-118.

Ayers, K. E., 2006. “Engagement is not Enough”, Integro Leadership Institute LLC.

Azwar, S., 1986. “Reabilitas dan Validitas; Interpretasi dan Komputasi”,
Yogyakarta: Liberty.

Ambarwati, Sri Dwi Ari,2002. “Managing Productive Performance Appraisal:
Sebuah Upaya Menjawab Kebutuhan Penilaian Kinerja Karyawan yang
Bebas KKN”, Jurnal Siasat Bisnis vol 7 no 1.93-111, Yogyakarta.

Appelbaum, E., Bailey, T., Berg, P. and Kalleberg, A., 2000. “Manufacturing
Advantage: Why High Performance Work Systems Pay Off”, Ithaca: ILR
Press.

Aydogdu, S. & Asikgil, B. 2011. “An Empirical Study of the Relationship Among
Job Satisfaction, Organizational Commitment and Turnover Intention”.
International Review of Management and Marketing, (1), 43-53.

Chen, C.F., 2006. “Short Report: Job Satisfaction, Organizational Commitment,
and Flight Attendants. Turnover Intentions: A Note”, Journal of Air
Transport Management, VVol. 12,pp. 274-6

Chen, Z.X., and Francesco, A.M., 2000. “Employee Demography,Organisational
Commitment, and Turnover Intentions in China: Do Cultural Differences
Matter?”, Human Relations, Vol. 53, No. 6, pp. 869-887.

Cropanzano, R., & Mitchell, M., 2005. “Social Exchange Theory: An
Interdisciplinary Review”,Journal of Management, 31(6), 874.

Development Dimensions International, Inc., www.ddiworld.com, diakses tanggal
28 Januari 2015

Eisenberger, R., Fasdo, P., & La Mastro, V.P., 1990. “Perceived Organizational
Support and Employee Diligence, Commitment , and Innovation”. Journal
of Applied Psychology, Vol. 75.

74


http://www.ddiworld.com/

PENGARUH FAKTOR PENYEBAB EMPLOYEE ENGAGEMENT DAN KEPUASAN KERJA TERHADAP
TURNOVER INTENTION DI PT.
XYZ
ROOSITA, Ely Susanto, SIP, MBA, Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

Feinstein, H. and VVondrasek, D., 2006. “A Study of Relation- ships between Job
Satisfaction and Organizational Com- mitment among Restaurant
Employees,” Journal of Hos- pitality, Tourism, and Leisure Science, Vol. 1,
No. 4, 2001, pp. 1-20.

Ghozali,Imam, 2007. “Ekonometrika, Teori Konsep dan Aplikasi dengan SPSS
177, Badan Penerbit Universitas Diponegoro, Semarang

Griffeth, R.W., Hom, P.W., & Gaertner, S., 2000. “A Meta-Analysis of Antecedents
and Correlates of Employee Turnover: Update, Moderator Tests, and
Research Implications for the Next Millenium”. Journal of Management,

(26), 463-488.

Handoko, T. Hani. 2000. “Manajemen Personalia dan Sumber Daya Manusia”,
Yogyakarta :BPFE.

Hasibuan, M., 2007, “Manajemen Sumber Daya Manusia”, Bumi Aksara,
Indonesia Jakarta

Jaros, S. J. 1995. “An Assessment of Meyer and Allen’s (1991) Three-component
Model of Organizational Commitment and Turnover Intentions”. Academy
of Management Journal, Best Papers Proceedings: 317-328

Kinichi and R. Kreitner,.2003. “Organizational Behaviour: Key Concepts, Skill and
Best Practices”, New York, McGraw — Hill I Irwin.

Kumar, D., & Swetha, G., 2011. “A Prognostic Examination of Employee
Engagement from Its Historical Roots”. International Journal of Trade,
Economics and Finance, 2(3), 232-241.

Koyuncu, M., Burke, R. J., & Fiksenbaum, L., 2006. “Work Engagement Among
Women Managers and Professionals In a Turkish Bank: Potential
Antecedents and Consequences”. Equal Opportunities International, 25,
299-310.

Lee, T. W.,1988. “How Job Dissatisfaction Leads to Employee Turnover” Journal
of Business and Psychology, Vol. 2, No.3, p. 263.

Lamidi, 2010. “Efek Moderasi Kepemimpinan Pada Pengaruh Employee
Engagement Terhadap Kepuasan Kerja”. Jurnal Ekonomi dan
Kewirausahaan Vol. 10, No. 2, 190 Oktober 2010 : 190 — 200

Luthans, F., 2011. “Organizational Behavior — An Eviden — Based Approach”.
Twelfth Edition. New York: The Mc Graw Hill Companies Inc., 2011.

75



PENGARUH FAKTOR PENYEBAB EMPLOYEE ENGAGEMENT DAN KEPUASAN KERJA TERHADAP
TURNOVER INTENTION DI PT.
XYZ
ROOSITA, Ely Susanto, SIP, MBA, Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

Lockwood, N., 2007. “Leveraging Employee Engagement for Competitive
AdvantageHR Strategic Role”,SHRM Research, h.1-11.

Margaretha, M. dan Saragih, S. 2008. “Employee Engagement: Upaya Peningkatan
Kinerja Organisasi”, Jurnal: The 2nd National Conference UKWMS,
Surabaya, 6 September 2008.

Martin, M. J., (2011), “Influence of Human Resource Practices on
Employeelntention to Quit”,
Disertation,http://scholar.lib.vt.edu/theses/available/etd-07272011-
150612/unrestricted/Martin_MJ_D_2011.pdf

Michaels, C. E. and Spector, P.E. 1982. “Causes of Employee Turnover: A Test of
the Mobley, Griffeth, Hand, and Meglino Model”. Journal of Applied
Psychology. Vol. 67. Hal. 53-59.

Motowildo, S. J., 1983. “Predicting Sales Turnover from Pay Satisfaction and
Expectation”, Journal of Applied Psychology. Vol. 69. Hal 157-166.

Mobley,W.H., 2011. “Pergantian Karyawan: Sebab, Akibat dan Pengendaliannya”.
Jakarta, PPM Manajemen — Bisnis2030.

Mobley, W., Griffeth, R., Hand, H., & Meglino, B., 1979. Review and Conceptual
analysis of the employee turnover process. Psychological Bulletin 86, 493-
522.

Macey, W. H., Schneider, 2008, “The Meaning of Employee Engagement,
Industrial and Organizational Psychology”. 1, 3-30.

Macey,WilliamH.,Schneider, Benyamin., Barbera, KarenM., Young, Scott A,
2009.“EmployeeEngagement, Tools for Analysis,Practice,and Competitive
Advantage”, Wiley-Blackwell, Chichester, West Sussex, United Kingdom

Mullins, Laurie J., 2005“Management and Organization Behavior”, Edinburgh,
Harlow, Essex: Prentice Hall, 2005.

Nelson, D.L., and J.C., Quick, 2006, “Organizatonal Behavior Foundations
Realities and Challenges”, Thompson South Western, United States of
America

Newstrom, John W. dan Keith Davis, 1998. “Organizational Behavior: Human
Behavior at Work”,New Delhi: Tata McGraw-Hill, 1998

Ologunde, A.O.; Asaolu, T.O.; Elumilade, David Oladapo, 2003. “Labor Turnover

among University Teachers in Southwestern Nigeria-Issue, Solution and
Lesson”.

76



PENGARUH FAKTOR PENYEBAB EMPLOYEE ENGAGEMENT DAN KEPUASAN KERJA TERHADAP
TURNOVER INTENTION DI PT.
XYZ
ROOSITA, Ely Susanto, SIP, MBA, Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

Panggabean, M. S., 2004. “Manajemen Sumber Daya Manusia”(2nd ed.). Bogor
Selatan: Ghalia Indonesia.

Park, J., dan D. Gursoy. 2012. “Generation Effects on Work Engagement amongUS
Hotel Employees”,Internation Journal of Hospitality Mangement, 1195—
1202.

Porter, L., Steers, R., Modway, R., & Boulin, P., 1974. “Organizational
Commitment, Job Satisfaction, and Turnover Among Psychiatric
Technicians”. Journal of Applied Psychology, 603-609.

Priyatno, Duwi. 2012. “Cara Olah Data Statistik”, Yogyakarta. Penerbit ANDI

Priyatno, Duwi. 2014. “Cara Kilat Belajar Analisis Data dengan SPSS 207,
Yogyakarta. Penerbit ANDI

Priyatno, Duwi. 2014. “SPSS 22. Pengolah Data Terpraktis”, Yogyakarta. Penerbit
ANDI

Rakhmat, Jalaludin. 2011. “Psikologi Komunikasi” Cetakan keduapuluhtujuh,
PT.Remaja Rosdakarya. Bandung.

Ramlall, S. 2003. “Managing Employee Retention as a Strategy for Increasing
Organizational Competitiveness”, Applied H.R.M. Research, 8(2), 63-72.

Robbins, Stephen P, 2001, “Organizational Behavior”, 9th ed., Prentice Hall, Inc.,
New Jersey.

Robbins, Stephen P. dan Judge, Timothy A. 2013. “Organizational Behavior’, 15
Edition, USA: Pearson EducationlInc., Prentice-Hall.

Saks, Alan M. 2006. “Antecendents and Consequences of Employee Engagement”,
Journal of Management Pshycology, Vo. 21, No. 7, pp. 600 -619

Saifuddin, Hongkrailert, N., Sermsri, S., 2008. “Job Satisfaction Among Nurses in
Aceh Timer District Nanggroe Aceh, Darussalam, Province Indonesia”.

Schaufeli, W.B., & Bakker, A.B., 2004. “Job Demands, Job Resources, and Their
Relationship with Burnout and Engagement:. A Multi-Sample
Study”,Journal of Organisational Behavior, 25: 293-315.

Schermerhorn, J. R., Jr., 1986. “Management for Productivity” 2nd ed., NY: John
Wiley & Sons.

77



PENGARUH FAKTOR PENYEBAB EMPLOYEE ENGAGEMENT DAN KEPUASAN KERJA TERHADAP
TURNOVER INTENTION DI PT.
XYZ
ROOSITA, Ely Susanto, SIP, MBA, Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/

Setiawan, R., dan Brian, H. 2013. “Pengaruh Komitmen Organisasi terhadap
Kepuasan Kerja Karyawan Paparon’s Pizza City of Tomorrow,” Jornal
Studi Manajemen dan Organisasi, 1(1) : 21 — 41.

Sirota, D., Mischkind,L. and Meltzer, M, 2005 "the Enthusiastic Employee: How
Companies Profit by Giving Workers What They Want", Upper Saddle
River, NJ, Pearson Education.

Slocum, John W. and Don Hellriegel, 2007. “Fundamentals of Organizational
Behavior”, USA: Thomson Higher Education, 2007.

Spector, P.E. 1997. Job Satisfaction: Application, Assessment, Causes, and
Consequence. Thousand Oaks: Sage Publications.

Steel, R. P., dan Ovalle, R. P., 1984. “A Review and Meta Anaysis on The
Relationship Between Behavioral Intention and Employee Turnover,”
Journal of Applied Psychology, Vol. 69.

Steers. R.M. dan Porter. L.W. 1983. “Motivation and Work Behavior”. New York.
Join Hill Boole

Sugiyono. 2014. “Metode Penelitian Administrasi”. Bandung. Alfabeta.

The Gallup Organisation, 2010, www.gallup.com. Diakses tanggal 28 Januari 2015.

Wellins RS, Bernthal P, and Phelps M. 2007. “Employee Engagement: The Key to
Realizing  Competitive ~ Advantage”.  Development  Dimensions
International, Inc.

Wexley, K.N. & Yukl, G.A. 1997. “Organizational Behaviour and Personnel
Psychology”. Home Wood, Illinois: Richard D. Irwin, Inc

78



	DAFTAR PUSTAKA



