
 

ix 

DAFTAR ISI 

PERNYATAAN ........................................................................................................ i 

PRAKATA .............................................................................................................. iv 
ARTI LAMBANG DAN SINGKATAN ................................................................ vi 

ABSTRACT ............................................................................................................ vii 
INTISARI ............................................................................................................. viii 
DAFTAR ISI .......................................................................................................... ix 
DAFTAR GAMBAR ............................................................................................. xi 

DAFTAR TABEL .................................................................................................. xii 
DAFTAR PERSAMAAN .................................................................................... xiii 

BAB I PENDAHULUAN ........................................................................................ 1 

1.1 Latar Belakang ........................................................................................... 1 
1.2 Perumusan masalah .................................................................................... 3 
1.3 Keaslian penelitian ..................................................................................... 3 
1.4 Tujuan Penelitian ....................................................................................... 6 

1.5 Manfaat Penelitian ..................................................................................... 6 

BAB II TINJAUAN PUSTAKA DAN LANDASAN TEORI ................................. 7 
2.1 Tinjauan Pustaka ........................................................................................ 7 

2.2 Landasan Teori ......................................................................................... 10 
2.2.1  Definisi Data, Informasi dan Knowledge ............................................ 10 

2.2.2  Jenis Knowledge .................................................................................. 12 
2.2.3 Definisi Knowledge Management ....................................................... 15 

2.2.4 Proses Knowledge Management.......................................................... 16 
2.2.5 Manfaat Knowledge Management ....................................................... 17 
2.2.6 Definisi Knowledge Management Readiness ...................................... 19 

2.2.7 Faktor-faktor yang Mempengaruhi Knowledge Management 

Readiness ............................................................................................. 19 

2.2.7.1 Infrastruktur Knowledge Management (KM) ................................. 22 
2.2.7.2 Orientasi Strategi Knowledge Management ................................... 24 

2.2.8 Structural Equation Model (SEM) ...................................................... 24 
2.2.9 Partial Least Square (PLS) ................................................................. 26 

2.2.9.1 Evaluasi Model Pengukuran (Measurement/Outer Model) ............ 29 

2.2.9.2 Evaluasi Model Struktural (Structural/Inner Model) ..................... 32 
2.2.10 Analisis Deskriptif Hasil Kuesioner .................................................... 34 

2.3 Model Penilaian Kesiapan KM ................................................................ 35 
2.4 Hipotesis .................................................................................................. 37 

2.4.1  Infrastruktur KM ................................................................................. 37 
2.4.2  Performance Expectancy..................................................................... 38 
2.4.3  Effort Expectancy ................................................................................ 39 
2.4.4  K-map Systems Self-efficacy ................................................................ 39 
2.4.5  Systems Characteristics....................................................................... 40 

BAB III METODOLOGI ....................................................................................... 41 
3.1 Alat dan Bahan ......................................................................................... 41 

Analisis Kesiapan Implementasi Knowledge Management pada Sekolah Tinggi Penyuluhan Pertanian
Magelang
IRAWAN SETIADI, Dr.Eng. Silmi Fauziati, S.T., M.T.; Dr. Sri Suning Kusumawardani, S.T., M.T.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



 

x 

3.1.1  Alat ....................................................................................................... 41 
3.1.2 Bahan ..................................................................................................... 46 

3.2 Populasi dan Sampel ................................................................................ 47 
3.3 Definisi Operasional Vaiabel Penelitian .................................................. 47 

3.3.1 Konstruk Infrastruktur KM .................................................................... 48 
3.3.2 Konstruk Performance Expectancy ....................................................... 50 
3.3.3 Konstruk Effort Expectancy ................................................................... 50 

3.3.4 Konstruk K-map Systems Self-efficacy .................................................. 51 
3.3.5 Konstruk System Characteristics .......................................................... 51 
3.3.6 Konstruk Sikap Reseptif ........................................................................ 51 

3.4 Metode Penelitian .................................................................................... 52 

BAB IV HASIL DAN PEMBAHASAN................................................................ 54 
4.1  Hasil dan Analisis Data ............................................................................ 54 

4.1.1  Identifikasi Responden .......................................................................... 54 

4.1.2  Analisis Deskriptif Hasil Kuesioner ...................................................... 55 
4.1.2.1  Analisis Deskriptif Variabel Infrastruktur KM ............................... 56 

4.1.2.2  Analisis Deskripstif Variabel Performance Expectancy (PE) ........ 60 
4.1.2.3  Analisis Deskripstif Variabel Effort Expectancy (EE) .................... 61 

4.1.2.4  Analisis Deskripstif Variabel K-map Systems Self-efficacy (SE) ... 62 
4.1.2.5  Analisis Deskripstif Variabel Systems Characteristic (SC) ............ 63 
4.1.2.6  Analisis Deskripstif Variabel Sikap Reseptif (SR) ......................... 64 

4.1.3  Evaluasi Model Penilaian Kesiapan ...................................................... 65 

4.1.3.1  Evaluasi Model Pengukuran (Measurement/Outer Model) ............ 65 
4.1.3.2  Evaluasi Model Struktural (Structural/Inner Model) ..................... 71 

4.1.4  Pengujian Hipotesis............................................................................... 72 

4.2  Pembahasan.............................................................................................. 73 
4.2.1  Pengaruh Infrastruktur KM terhadap Sikap Reseptif ............................ 74 

4.2.2  Pengaruh Performance Expectancy terhadap Sikap Reseptif................ 75 
4.2.3  Pengaruh Effort Expectancy terhadap Sikap Reseptif ........................... 76 
4.2.4  Pengaruh K-map Systems Self-efficacy terhadap Performance 

Expectancy ............................................................................................. 76 
4.2.5  Pengaruh K-map Systems Self-efficacy terhadap Effort Expectancy ..... 77 

4.2.6  Pengaruh System Characteristics terhadap Performance Expectancy .. 78 
4.2.7  Pengaruh System Characteristics terhadap Effort Expectancy .............. 78 

4.3  Rekomendasi ........................................................................................... 79 

BAB V KESIMPULAN DAN SARAN ................................................................. 81 
5.1 Kesimpulan .............................................................................................. 81 
5.2 Saran ........................................................................................................ 82 

DAFTAR PUSTAKA ........................................................................................... L-1 

LAMPIRAN I ...................................................................................................... L-5 

LAMPIRAN II ..................................................................................................... L-7 

LAMPIRAN III .................................................................................................. L-11 

Analisis Kesiapan Implementasi Knowledge Management pada Sekolah Tinggi Penyuluhan Pertanian
Magelang
IRAWAN SETIADI, Dr.Eng. Silmi Fauziati, S.T., M.T.; Dr. Sri Suning Kusumawardani, S.T., M.T.
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


