
xii 
 

WORKS CITED 

 

Henslowe, Philip. Public Relations A Practical Guide To The Basics. 1st ed. New                                  

  Delhi : Crest House, 2003. 1. Print. 

Herlambang, Susatyo. Public Relations And Customer Service. 1st ed. Yogyakarta 

  : Penerbit Gosyen, 2010. 4. Print. 

Lattimore, Dan. “2009”. Public Relations The Proffession And The Practice. 3rd 

  ed. New York : McGraw-Hill, 2009. 4. Print. 

Nugraha, Satria. “UGM Juara 3 Kontes Robot Internasional.” Universitas Gadjah 

 Mada. Universitas Gadjah Mada, 3 Nov. 2015. Web. 3 Nov. 2015.   

  <www.ugm.ac.id> 

 

 

The Process of News Making, Editing, and Uploading for UGM Official Website by the Office of Public
Relations UGM
DEBY ANINDA PARAHITA, Tri Nuraniwati, M.A 
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


