
83 
 

 
 

DAFTAR PUSTAKA 
 
Adelia, C. I., & Eliana, R. (2012). Peran dimensi kepribadian big five terhadap 

penyesuaian psikologis pada mahasiswa indonesia yang studi keluar 
negeri. Psikologia-Online, 7(2), 74–80. 

Alarcon, G., Eschleman, K. J., & Bowling, N. A. (2009). Relationships between 
personality variabels and Burnout: A meta-analysis. Work & Stress, 23(3), 
244- 263. 

Allen, N. J., & John, P. M. (1990). The measurement and antecedents of 
affective, continuance and normative commitment to the organization. 
Journal of Occupational Psychology, 63, 1–18. doi:10.1111/j.2044-
8325.1990.tb00506. 

Annekinda, S. (2014). Peran kepuasan komunikasi dan kepemimpinan 
transformasional terhadap komitmen organisasi (Tesis tidak diterbitkan). 
Universitas Gadjah Mada, Yogyakarta. 

Arifin, N. (2012). Analisis kualitas kehidupan kerja, kinerja, dan kepuasan kerja 
pada cv. duta senenan jepara. Jurnal Economia, 8(1), 11–21. 

Azwar, S. (2003). Reliabilitas dan validitas. Yogyakarta: Pustaka pelajar. 

Azwar, S. (2012). Penyusunan skala psikologi (Edisi ke-2). Yogyakarta: Pustaka 
Pelajar. 

Bernardin, J. H, & Joyce A. R. (1998). Human Resource Management: An 
Experiental Approach. Mc Graw-Hill. 

Boon, O. K., Safa, M. S., Arumugam, V. (2006). TQM Practice and Affective 
Commitment : A Case of Malaysian Semiconductor Packaging 
Organizations. International Journal of Management and Entrepreunership. 
Vol. 2. No. 1. Page. 37-55. Munich personal RePEc Archive. 

Cascio, W. F. (1998). Managing Human Resources: Productivity, quality of work 
life, profit. New York : The McGraw-Hill.  

Chughtai, A. A., & Zafar, S. (2006). Antecedents and consequences of 
organizational commitment among Pakistani University teachers. Applied 
H.R.M. Research, 11(1), 39–64. 

Costa, P. T. J., & McCrae, R. (1992). The five-factor model of personality and its 
relevance to personality disorders. Journal of Personality Disorders, 6(343-
359). Retrieved from 
http://guilfordjournals.com/doi/pdf/10.1521/pedi.1992.6.4.343 

Davis, K. & Newstrom, J. W. (2004). Perilaku dalam organisasi (A. Dharma, 
Trans.). Jakarta: Erlangga (Naskah asli diterbitkan tahun 1993). 

PERAN KUALITAS KEHIDUPAN KERJA DAN KEPRIBADIAN EKSTRAVERSI TERHADAP KOMITMEN
AFEKTIF ORGANISASI
IRENE PRAMATREIZE I., Bagus Riyono, Dr., M.A., Psikolog                   
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



84 
 

 
 

Dewi, P. S. (2013). Hubungan antara leader member exchange dan budaya 
learning organization dengan komitmen organisasi (Tesis tidak diterbitkan). 
Universitas Gadjah Mada, Yogyakarta.  

Eby, L. T., Adams, D. M., Russell, J. E., & Gaby, S. H. (2000). Perceptions of 
organizational readiness for change: Factors Related to employees’ 
reactions to the implementation of team-based selling. Human Relations, 
53, 419–442. doi:10.1177/0018726700533006 

Erdheim, J., Wang, M., & Zickar, M. J. (2006). Linking the Big Five personality 
constructs to organizational commitment. Personality and Individual 
Differences, 41(5), 959–970. http://doi.org/10.1016/j.paid.2006.04.005 

Eslami, J., & Gharakhani, D. (2012). Organizational commitment and job 
satisfaction. ARPN Journal of Science and Technology, 2(2), 85-91. 
Diakses dari www.ejournalofscience.org 

Euis, R. H. (2013). Pengaruh persepsi gaya kepemimpinan servant leadership 
dan tipe kepribadian big five personality terhadap stres kerja (studi empirik 
pada wartawan investor daily dan koran sindo) (Tesis tidak diterbitkan). 
Universitas Gadjah Mada, Yogyakarta. 

Farjad, H. R., & Varnous, S. (2013). Study of relationship of quality of work life 
(QWL) and organizational support. Interdisciplinary Journal of 
Contemporary Research in Business, 4, 449–456. 

Feist, J., & Feist, G. J. (2008). Theories of personality. Yogyakarta: Pustaka 
Pelajar. 

Hardiyanti. (2013). Burnout ditinjau dari big five factors personality pada 
karyawan kantor pos pusat malang. Jurnal ilmiah psikologi terapan, 1(2), 
230–247. 

Haryati. (2006). Hubungan dukungan organisasi dan big five personality dengan 
komitmen organisasi (Tesis tidak diterbitkan). Universitas Gadjah Mada, 
Yogyakarta.  

Iqbal, A. (2010). An empirical assessment of demographic factors, organizational 
ranks and organizational commitment. International Journal of Business 
and Management, 5(3), 16–27. Retrieved from 
http://www.jstor.org/stable/2392596 

Jati, A.nN. (2013). Kualitas kehidupan kerja dan komitmen organisasional: 
hubungannya dengan organization citizenship behavior. Kiat BISNIS, 5(2), 
97–103. 

John, O. P., Donahue, E. M., & Kentle, R. L. (1991). The big five inventory--
versions 4a and 54. Berkeley, CA: University of California,Berkeley, 
Institute of Personality and Social Research. 

PERAN KUALITAS KEHIDUPAN KERJA DAN KEPRIBADIAN EKSTRAVERSI TERHADAP KOMITMEN
AFEKTIF ORGANISASI
IRENE PRAMATREIZE I., Bagus Riyono, Dr., M.A., Psikolog                   
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



85 
 

 
 

John, O. P., Robins, R. W., & Pervin, L. A. (2008). Handbook of Personality : 
Theory and Research. Personality and Individual Differences (Vol. 24). 
New York: Guilford Press. doi:10.1016/S0191-8869(97)81000-8 

Marchiori, D. M., & Henkin, A. B. (2004). Organizational commitment of a health 
profession faculty: Dimensions, correlates and conditions. Medical Teacher, 
26(4), 353–358. doi:10.1080/01421590410001683221 

McCrae, R. R & Costa Jr., P. T. (1997). Personality Trait structure as a human 
Universality. Americant Psychologist. 52(5), 509-516. 

Meyer, J. P., & Allen, N. J. (1991). Development of Organizational Commitment 
During the First Year of Employment : A longitudinal study  of pre-and post 
entry influences. Journal of management. 17(4), 717-733. 

Meyer J. P., & Allen, N. J. (1993). Commitment to organizations and occupations 
: Extension and test of a three-component conceptualization. Journal of 
Applied Psychology, 78(4), 538-551.  

Meyer, J. P., & Paunonen, S. V., Gellatly, I. R., Goffin, R. D., & Jackson, D. N. 
(1989). Organizational commitment and job performance : It’s the nature of 
the commitment that counts. Journal of Applied Psychology, 74 (1), 152-
156. doi: 10.1037//0021-9010.74.1.152 

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The Measurement of 
organizational commitment. Journal of Vocational Behavior, 136, 265–267. 
doi:10.1080/00224545.1996.9714004 

Noftle, E. E., & Robins, R. W. (2007). Personality predictors of academic 
outcomes: big five correlates of GPA and SAT scores. Journal of 
personality and social psychology, 93(1), 116-130. 

Panaccio, A., & Vandenberghe, C. (2012). Five-factor model of personality and 
organizational commitment: The mediating role of positive and negative 
affective states. Journal of Vocational Behavior, 80(3), 647–658. 
http://doi.org/10.1016/j.jvb.2012.03.002 

Parvar, M. R. F., Allameh, S. M., & Ansari, R. (2013). Effect of Quality of Work 
Life on Organizational Commitment by SEM (Case Study : OICO Company 
). International Journal of Academic Research in Business and Social 
Sciences, 3(10), 135–144. 

 

Pramadani, A. B. & Fajrianthi. (2012). Hubungan antara komitmen organisasi 
dengan kesiapan untuk berubah pada karyawan divisi enterprise service 
(des) Telkom Ketintang Surabaya. Jurnal Psikologi Industri Dan Organisasi, 
1(2), 102–109. 

Pratama, D. A., Pali, M., & Nurcahyo, F. A. (2012). The big five personality 
factors. Gema Aktualita, 1(1). 

PERAN KUALITAS KEHIDUPAN KERJA DAN KEPRIBADIAN EKSTRAVERSI TERHADAP KOMITMEN
AFEKTIF ORGANISASI
IRENE PRAMATREIZE I., Bagus Riyono, Dr., M.A., Psikolog                   
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



86 
 

 
 

Pratiwi, K. (2010). Quality of work life (qwl) ditinjau dari kepuasan kerja dan 
persepsi terhadap kinerja (Tesis tidak diterbitkan). Universitas Gadjah 
Mada, Yogyakarta. 

Prawirodirdjo, A. S. (2007). Analisis pengaruh perubahan organisasi dan budaya 
organisasi terhadap kepuasan dan kinerja pegawai (Tesis, Universitas 
Diponegoro, Semarang). diakses dari http://eprints.undip.ac.id/16631/ 

Powell, D. M., & Meyer, J. P. (2004). Side-bet theory and the three-component 
model of organizational commitment. Journal of Vocational Behavior, 65, 
157–177. http://doi.org/10.1016/S0001-8791(03)00050-2 

Puspitawati, N.M., & Riana, I.G. (2014). Pengaruh kepuasan kerja terhadap 
komitmen organisasional dan kualitas layanan. Jurnal Manajemen Strategi 
Bisnis Dan Kewirausahaan, 8(1), 68–80. 

Putri, D. A. (2014). Peranan quality of work life dan kepuasan kerja terhadap 
komitmen organisasi (Tesis tidak diterbitkan). Universitas Gadjah Mada, 
Yogyakarta. 

Rahmani, N. (2014). Cultural differences in organizational commitment. American 
Journal of Management, 14(1/2), 111–125. 

Rainyee, R. A. (2012). Quality of work life : An empirical comparison. 
International Journal of Marketing and Technology, 2(12), 237–251. 

Riyono, B. (2012). Laporan hasil assesment QWL. Fakultas Psikologi Universitas 
Gadjah Mada, Yogyakarta. 

Riyono, B., Rahmi, F., Putri, N. U., & Wijaya, D. A. (2006). Model quality of work 
life (QWL) sebagai variabel efektivitas organisasi terkait dengan, 1–10. 

Ramdhani, N. (2012). Adaptasi bahasa dan budaya inventori big five. Jurnal 
Psikologi, 39(2), 189–207. 

Rao, P. K., & Mohan, A. C. (2008). Perceptual Factors in quality of work life of 
Indian employees. Management and Labour Studies, 33, 373–383. 
doi:10.1177/0258042X0803300304 

Robertson, P. J., Lo, C. W., & Tang, S. (2003). Antecedents of commitment 
among public employees in China. In Public Management Research 
Conference, Georgetown University, Washington, DC. 

Rothmann, S., & Coetzer, E.P. (2003). The big five personality dimensions and 
job performance. Journal of Industrial Psychology, 29(1), 68–74. 
doi:10.4102/sajip.v29i1.88 

Saydam, G. (2000). Manajemen Sumber Daya Manusia (Human Resource) 
Suatu Pendekatan  Mikro. Djanbatan: Jakarta 

PERAN KUALITAS KEHIDUPAN KERJA DAN KEPRIBADIAN EKSTRAVERSI TERHADAP KOMITMEN
AFEKTIF ORGANISASI
IRENE PRAMATREIZE I., Bagus Riyono, Dr., M.A., Psikolog                   
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/



87 
 

 
 

Schultz, D. P., & Schultz, S. E. (1994). Psychology and work today: A 
introduction to industrial and organizational psychology. New York: 
Macmillan Publishing Company 

Sirgy, M. J., Efraty, D., Siegel, P., & Lee, D. J. (2001). A new measure of quality 
of work life (QWL) based on need satisfaction and spillover theories. Social 
Indicators Research, 55, 241–302. doi:10.1023/A:1010986923468 

Sowmya, K., & Panchanatham, N. (2011). Factors influencing job satisfaction of 
banking sector employees in Chennai, India. Journal of Law and Conflict, 
3(5), 76–79. Retrieved from http://www.academicjournals.org/jlcr/PDF/pdf 
2011/May/Sowmyaand Panchanatham.pdf 

Spagnoli, P., & Caetano, A. (2012). Personality and organisational commitment: 
The mediating role of job satisfaction during socialisation. Career 
Development International, 17(3), 255–275. 
http://doi.org/10.1108/13620431211241081 

Steers, R.M and Porter, R. W (1983). Motivation and Work Behavior. New York: 
Mc Graw Hill Book Company. 

Vandenberghe. (2004). Affective commitment to the organization, supervisor, and 
workgroup: Antecedents and outcomes. Journal of Vocational Behavior. 64 
: 47-71. 

Visagie, C. M., & Steyn, C. (2011). Organisational commitment and responses to 
planned organisational change : An exploratory study. Southern African 
Business Review, 15(3), 98–121. 

 Widyastuti, U., & Purwana, D. (2012). Analisis faktor-faktor dalam kualitas 
kehidupan kerja (quality of work life) di Fakultas Ekonomi Univeristas 
Negeri Jakarta. Jurnal EcoSains, 10(1). 

Zin, R. M. (2004). Perception of professional engineers toward quality of worklife 
and organizational commitment a case study. Gadjah Mada International 
Journal of Business, 6(3), 323–334. 

Zulkarnain, A. (2013). The mediating effect of quality of work life on the 
relationship between career development and psychological. International 
Journal of Research Studies in Psychology, 2(3), 67–80. 

 

 

PERAN KUALITAS KEHIDUPAN KERJA DAN KEPRIBADIAN EKSTRAVERSI TERHADAP KOMITMEN
AFEKTIF ORGANISASI
IRENE PRAMATREIZE I., Bagus Riyono, Dr., M.A., Psikolog                   
Universitas Gadjah Mada, 2016 | Diunduh dari http://etd.repository.ugm.ac.id/


