
1

Table of Content

List of Table......................................................................................................................... 3

List of Figure........................................................................................................................3

List of Picture.......................................................................................................................3

Abstract................................................................................................................................ 4

Abstrak................................................................................................................................. 5

Chapter I...............................................................................................................................6

Introduction..........................................................................................................................6

1.1 Background.................................................................................................................... 6

1.2 Problem Statement....................................................................................................... 10

1.3 Research Question........................................................................................................11

1.4 Research Objective...................................................................................................... 11

1.5 Scope of Research........................................................................................................11

1.6 Contribution of Research............................................................................................. 11

1.7 Outline of the Writing.................................................................................................. 12

Chapter II........................................................................................................................... 13

Literature Review...............................................................................................................13

2.1 Inventory...................................................................................................................... 13

2.1.1 Definitions of Inventory........................................................................................13

2.1.2 Functions of Inventory.......................................................................................... 14

2.1.3 Types of Inventory................................................................................................ 17

2.1.4 Advantages and Disadvantages of Inventory........................................................18

2.2 Costs Related to Inventory...........................................................................................20

2.3 Factors Affecting the Level of Inventory.....................................................................21

Chapter III.......................................................................................................................... 26

Research Method................................................................................................................26

3.1 Type of Research......................................................................................................... 26

3.2 Research Object........................................................................................................... 26

3.3 Data Collection Method............................................................................................... 27

Factor Affecting Inventory Stockout A Case Study At Giant Supermarket Condong Catur Yogyakarta
EMMANUEL IVAN BUDI PRATOMO, Nurul Indarti, Sivilokonom. Cand. Merc.,Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



2

3.3.1 Primary Data......................................................................................................... 27

3.3.2 Secondary Data..................................................................................................... 28

3.4 Data Analysis Method..................................................................................................29

3.4.1 Content Analysis................................................................................................... 29

3.5 Validity Test.................................................................................................................30

Chapter IV..........................................................................................................................32

Discussion and Analysis.................................................................................................... 32

4.1 Data Collection Process............................................................................................... 32

4.2 Factor Affecting the Inventory Stockout at Giant Condong Catur.............................. 39

4.2.1 Internal Categories................................................................................................ 39

1. Warehouse Physical Condition.............................................................................. 39

2. Cashier Mistake......................................................................................................43

3. Ordering Team Mistake......................................................................................... 46

4. Receiving Team Mistake....................................................................................... 49

4.2.2 External Categories............................................................................................... 51

1. Fluctuative Demand............................................................................................... 51

2. Lack of Supplier.....................................................................................................52

3. Existence of Unprofitable Customers.................................................................... 55

Chapter V........................................................................................................................... 58

Conclusion......................................................................................................................... 58

5.1 Conclusion................................................................................................................... 58

5.2 Managerial Implication................................................................................................ 61

5.3 Limitation of Research.................................................................................................66

References..........................................................................................................................67

Appendix............................................................................................................................69

A. Interview Question........................................................................................................ 69

B. Interview Transcript...................................................................................................... 71

Factor Affecting Inventory Stockout A Case Study At Giant Supermarket Condong Catur Yogyakarta
EMMANUEL IVAN BUDI PRATOMO, Nurul Indarti, Sivilokonom. Cand. Merc.,Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



3

List of Table

Table 2.1 The Advantages and Disadvantages of Inventory in Cost’s Point of View.......18

Table 3.1 Respondents Profile........................................................................................... 27

Table 4.1 Activities in Data Collection..............................................................................33

Table 4.2 Internal Categories............................................................................................. 36

Table 4.3 External Categories............................................................................................36

Table 4.4 Factors affect inventory stockout at Giant Condong Catur............................... 37

Table 4.5 Process of Analyze Factors Affect Inventory Stockout at Giant Condong Catur
............................................................................................................................................38

Table 5.1 Factors and Possible Solution............................................................................ 59

List of Figure

Figure 1.1 Inventory stockout from October 2014-February 2015......................................9

Figure 4.1 Data Analysis Process...................................................................................... 34

List of Picture

Picture 4.1 and Picture 4.2 Products at Transit, including Promotional Product...............41

Picture 4.3 Giant Condong Catur’s warehouse condition from the entrance.....................42

Picture 4.4 Monitor at Cashier Machine Shows the Detail of Transaction........................44

Picture 4.5 Receipt from Cashier as Proof of Transaction.................................................45

Picture 4.6 Example of PO Send with Fax Machine..........................................................47

Picture 4.7 Example of PO send by E-mail....................................................................... 48

Picture 4.8 Supplier put products at the back of Giant Condong Catur’s warehouse........50

Factor Affecting Inventory Stockout A Case Study At Giant Supermarket Condong Catur Yogyakarta
EMMANUEL IVAN BUDI PRATOMO, Nurul Indarti, Sivilokonom. Cand. Merc.,Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


	OLE_LINK6
	List of Table 
	List of Figure
	List of Picture

