
xi 

 

DAFTAR ISI 
 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PENGESAHAN ................................................................................. ii 

HALAMAN PERSETUJUAN ............................................................................... iii 

HALAMAN PERNYATAAN KEASLIAN .......................................................... iv 

KATA PENGANTAR ............................................................................................ v 

HALAMAN PERSEMBAHAN ........................................................................... vii 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR GAMBAR ............................................................................................ xv 

INTISARI ............................................................................................................. xvi 

ABSTRACT ........................................................................................................ xvii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................... 1 

1.2 Rumusan Masalah ..................................................................................... 9 

1.3 Pertanyaan Penelitian .............................................................................. 10 

1.4 Tujuan Penelitian .................................................................................... 10 

1.5 Manfaat Penelitian .................................................................................. 11 

1.5.1 Bagi Industri Hotel ............................................................................. 11 

1.5.2 Bagi Pemerintah ................................................................................. 11 

1.5.3 Bagi Akademisi .................................................................................. 11 

1.6 Sistematika Penelitian ............................................................................. 12 

BAB II LANDASAN TEORI ............................................................................... 14 

2.1 Pariwisata ................................................................................................ 14 

2.2 Wisatawan ............................................................................................... 15 

2.3 Akomodasi .............................................................................................. 19 

2.3.1 Hotel ................................................................................................... 21 

2.4 Permintaan Pariwisata (Tourism Demand) ............................................. 22 

PERAMALAN PERMINTAAN DAN POLA SEASONALITY  TAMU MENGINAP HOTEL WISATAWAN
ASING DAN DOMESTIK:
APLIKASI PADA HOTEL DI PROVINSI  D.I. YOGYAKARTA
HOSI PRAKOSA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



xii 

 

2.5 Pola Musiman ......................................................................................... 24 

2.6 Indikator Penilaian Kineja Hotel/Akomodasi ......................................... 27 

2.7 Peramalan dan Pendekatan Peramalan .................................................... 28 

2.8 Metode Peramalan Box-Jenkins ............................................................. 31 

2.8.1 Model SARIMA ................................................................................. 33 

2.9 Ukuran Error ........................................................................................... 34 

BAB III METODE PENELITIAN........................................................................ 37 

3.1 Jenis Penelitian........................................................................................ 37 

3.2 Lingkup Penelitian .................................................................................. 38 

3.2.1 Wilayah .............................................................................................. 38 

3.2.2 Waktu ................................................................................................. 38 

3.2.3 Objek Penelitian ................................................................................. 38 

3.3 Definisi Operasional ............................................................................... 39 

3.4 Metode Pengumpulan Data ..................................................................... 40 

3.4.1 Arsip Data Statistik ............................................................................ 40 

3.4.2 Studi Literatur .................................................................................... 41 

3.5 Alat Analisis Data ................................................................................... 41 

3.6 Metode Peramalan SARIMA .................................................................. 42 

3.7 Tahapan Estimasi Model SARIMA ........................................................ 44 

3.7.1 Identifikasi Pola Data Musiman ......................................................... 44 

3.7.2 Estimasi Parameter dan Tes Diagnostik ............................................. 47 

3.7.3 Peramalan ........................................................................................... 48 

BAB IV  HASIL DAN PEMBAHASAN ............................................................. 50 

4.1 Hasil Identifikasi Data Musiman ............................................................ 50 

4.1.1 Uji Stasioneritas ................................................................................. 51 

4.1.2 Identifikasi Model Awal..................................................................... 52 

4.2 Estimasi Parameter dan Tes Diagnostik ................................................. 53 

4.3 Hasil Peramalan ...................................................................................... 56 

4.4 Identifikasi Pola Musiman Tamu Hotel Wisatawan Daerah Istimewa 

Yogyakarta ........................................................................................................ 59 

BAB V SIMPULAN DAN SARAN ..................................................................... 63 

5.1 Simpulan ................................................................................................. 63 

5.2 Saran ....................................................................................................... 64 

PERAMALAN PERMINTAAN DAN POLA SEASONALITY  TAMU MENGINAP HOTEL WISATAWAN
ASING DAN DOMESTIK:
APLIKASI PADA HOTEL DI PROVINSI  D.I. YOGYAKARTA
HOSI PRAKOSA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



xiii 

 

DAFTAR PUSTAKA ........................................................................................... 66 

LAMPIRAN .......................................................................................................... 69 

 

  

PERAMALAN PERMINTAAN DAN POLA SEASONALITY  TAMU MENGINAP HOTEL WISATAWAN
ASING DAN DOMESTIK:
APLIKASI PADA HOTEL DI PROVINSI  D.I. YOGYAKARTA
HOSI PRAKOSA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



xiv 

 

DAFTAR TABEL 

Tabel 4. 1 Tabel uji stasioneritas dengan uji akar unit Augmented Dickey-Fuller 

wisatawan asing dan domestik .............................................................................. 52 

Tabel 4. 2 Model terbaik sementara hasil overfitting berdasarkan model awal tamu 

hotel wisatawan asing dan domestik. .................................................................... 54 

Tabel 4. 3 Uji diagnostik pada model terbaik tamu hotel wisatawan asing dan 

domestik ................................................................................................................ 55 

Tabel 4. 4 Tabel MAPE periode 12,24,36 bulan model peramalan tamu hotel 

wisatawan asing dan domestik. ............................................................................. 56 

Tabel 4. 5 Peramalan tamu hotel wisatawan asing dan domestik periode bulan 

Januari 2016 hingga Desember 2016. ................................................................... 57 

 

  

PERAMALAN PERMINTAAN DAN POLA SEASONALITY  TAMU MENGINAP HOTEL WISATAWAN
ASING DAN DOMESTIK:
APLIKASI PADA HOTEL DI PROVINSI  D.I. YOGYAKARTA
HOSI PRAKOSA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



xv 

 

DAFTAR GAMBAR 

Gambar 1.1 Pertumbuhan hotel di D.I. Yogyakarta ................................................ 6 

Gambar 1.2 Tingkat penghunian tempat tidur hotel menurut kelas hotel di D.I. 

Yogyakarta tahun 2015 ........................................................................................... 7 

Gambar 2. 1 Klasifikasi Wisatawan ...................................................................... 19 

Gambar 2. 2 Diagram alir peramalan menggunakan metode Box-Jenkins ........... 32 

Gambar 4. 1 Grafik Pola tamu asing dan domestik periode 2010:01 hingga 

2015:12 .................................................................................................................. 50 

Gambar 4. 2 Grafik hasil differencing musiman dan non musiman tamu hotel 

wisatawan asing dan domestik .............................................................................. 51 

Gambar 4. 3 ACF dan PACF uji ADF tamu hotel wisatawan asing dan domestik

 ............................................................................................................................... 53 

Gambar 4. 4 Grafik peramalan runtun waktu wisatawan asing dan domestik 

hingga tahun 2016 ................................................................................................. 58 

Gambar 4. 5 Grafik indeks musiman tamu hotel wisatawan asing dan domestik 59 

Gambar 4. 6 Indeks musiman tamu hotel wisatawan Belanda di Italia ................ 61 

 

 

  

PERAMALAN PERMINTAAN DAN POLA SEASONALITY  TAMU MENGINAP HOTEL WISATAWAN
ASING DAN DOMESTIK:
APLIKASI PADA HOTEL DI PROVINSI  D.I. YOGYAKARTA
HOSI PRAKOSA, Wakhid Slamet Ciptono, MBA, MPM, Ph.D
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/




