
123 

 

DAFTAR PUSTAKA 

 

Adelman, H. S., & Taylor, L. (1997). Toward a scale-up model for replicating 

new approaches to schooling. Journal of Educational and Psychological 

Consultation, 8(2), 197-230. 

Aiken, M., & Hage, J. (1971). The organic organization and 

innovation. Sociology, 5(1), 63-82. 

Anderson, D., & Anderson, L. A. (2010). Beyond change management: How to 

achieve breakthrough results through conscious change leadership. John 

Wiley & Sons.  

Armenakis, A. A., & Bedeian, A. G. (1999). Organizational change: A review of 

theory and research in the 1990s. Journal of management, 25(3), 293-315. 

Armenakis, A. A., Harris, S. G., & Mossholder, K. W. (1993). Creating readiness 

for organizational change. Human relations,46(6), 681-703. 

Bateman, T. S., & Crant, J. M. (1993). The proactive component of organizational 

behavior: A measure and correlates. Journal of organizational behavior, 14(2), 

103-118. 

Bertolino, M., Truxillo, D. M., & Fraccaroli, F. (2011). Age as moderator of the 

relationship of proactive personality with training motivation, perceived career 

development from training, and training behavioral intentions. Journal of 

Organizational Behavior, 32(2), 248-263. 

Bollar, S. L. (1996). The impact of organizational culture on employee work 

attitudes, readiness for change, and organizational performance, Disertasi 

Tidak Dipublikasikan, Georgia Institute of Technology.  

Bommer, W. H., Rich, G. A., & Rubin, R. S. (2005). Changing attitudes about 

change: Longitudinal effects of transformational leader behavior on employee 

cynicism about organizational change. Journal of Organizational 

Behavior, 26(7), 733-753. 

Bouckenooghe, D. (2010). Positioning change recipients’ attitudes toward change 
in the organizational change literature.The Journal of Applied Behavioral 

Science, 46(4), 500-531. 

Buschgens, T., Bausch, A., & Balkin, D. B. (2013). Organizational culture and 

innovation: A meta‐analytic review. Journal of product innovation 

management, 30(4), 763-781. 

Buss, D. M. (1987). Selection, evocation, and manipulation.Journal of personality 

and social psychology, 53(6), 1214.  

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



124 

 

Cameron, K.S. & Quinn, R.E. (1999). Diagnosing and Changing Organizational 

Culture: Based on the Competing Values Framework. Reading, MA: Addison-

Wesley. 

Cameron, K.S. & Quinn, R.E. (2011). Diagnosing and Changing Organizational 

Culture: Based on the Competing Values Framework. San Fransisco: Jossey-

Bass. 

Cassidy, S., & Eachus, P. (2002). Developing the computer user self-efficacy 

(CUSE) scale: Investigating the relationship between computer self-efficacy, 

gender and experience with computers. Journal of Educational Computing 

Research, 26(2), 133-153. 

Choi, M. (2011). Employees' attitudes toward organizational change: A literature 

review. Human Resource Management,50(4), 479-500. 

Choi, M., & Ruona, W. E. (2010). Individual readiness for organizational change 

and its implications for human resource and organization development. Human 

Resource Development Review, 10(1), 46-73. 

Chonko, L. B., Jones, E., Roberts, J. A., & Dubinsky, A. J. (2002). The role of 

environmental turbulence, readiness for change, and salesperson learning in the 

success of sales force change. Journal of Personal Selling & Sales 

Management, 22(4), 227-245. 

Clegg, C., & Walsh, S. (2004). Change management: time for a 

change!. European Journal of Work and Organizational Psychology, 13(2), 

217-239. 

Cooke, R. A., & Szumal, J. L. (1993). Measuring normative beliefs and shared 

behavioral expectations in organizations: The reliability and validity of the 

Organizational Culture Inventory. Psychological reports, 72(3 suppl), 1299-

1330. 

Cooper, D. R., & Schlinder, P. S. (2014). Business Research Method. New York: 

McGraw-Hill.  

Crant, J. M. (2000). Proactive behavior in organizations.Journal of 

management, 26(3), 435-462.  

Cummings, T.G., & Worley, C.G. (2009). Organization development and change, 

9th edition, South Western Cengage Learning, Canada.  

Cunningham, C. E., Woodward, C. A., Shannon, H. S., MacIntosh, J., Lendrum, 

B., Rosenbloom, D., & Brown, J. (2002). Readiness for organizational change: 

A longitudinal study of workplace, psychological and behavioural 

correlates. Journal of Occupational and Organizational psychology, 75(4), 

377-392. 

Damanpour, F. (1991). Organizational innovation: A meta-analysis of effects of 

determinants and moderators. Academy of management journal, 34(3), 555-

590.  

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



125 

 

Diener, E., Larsen, R. J., & Emmons, R. A. (1984). Person× Situation 

interactions: Choice of situations and congruence response models. Journal of 

personality and social psychology,47(3), 580.  

Eby, L. T., Adams, D. M., Russell, J. E., & Gaby, S. H. (2000). Perceptions of 

organizational readiness for change: Factors related to employees' reactions to 

the implementation of team-based selling. Human relations, 53(3), 419-442. 

Emerson, R. M. (1976). Social exchange theory. Annual review of sociology, 335-

362. 

Frese, M., Fay, D., Hilburger, T., Leng, K., & Tag, A. (1997). The concept of 

personal initiative: Operationalization, reliability and validity in two German 

samples. Journal of occupational and organizational psychology, 70(2), 139-

161. 

Frese, M., Kring, W., Soose, A., & Zempel, J. (1996). Personal initiative at work: 

Differences between East and West Germany. Academy of Management 

journal, 39(1), 37-63.  

Furnham, A., & Bachtiar, V. (2008). Personality and intelligence as predictors of 

creativity. Personality and individual differences, 45(7), 613-617.  

George, J. M., & Jones, G. R. (2001). Towards a process model of individual 

change in organizations. Human relations,54(4), 419-444.  

Gist, M. E., Schwoerer, C., & Rosen, B. (1989). Effects of alternative training 

methods on self-efficacy and performance in computer software 

training. Journal of applied psychology,74(6), 884. 

Goldberg, L. R. (1999). A broad-bandwidth, public domain, personality inventory 

measuring the lower-level facets of several five-factor models. Personality 

psychology in Europe, 7(1), 7-28. 

Gong, Y., Huang, J. C., & Farh, J. L. (2009). Employee learning orientation, 

transformational leadership, and employee creativity: The mediating role of 

employee creative self-efficacy. Academy of management Journal, 52(4), 765-

778. 

Gujarati, D. N. (1995). Basic Econometrics (4th Eds.). McGraw-Hill, Inc. 

Singapura. 

Haffar, M., Al-Karaghouli, W., & Ghoneim, A. (2014). An empirical 

investigation of the influence of organizational culture on individual readiness 

for change in Syrian manufacturing organizations. Journal of Organizational 

Change Management,27(1), 5-22. 

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E. (7th Eds.). 2010. 

Multivariate Data Analysis. New Jersey: Pearson Education.  

Hanpachern, C., Morgan, G. A., & Griego, O. V. (1998). An extension of the 

theory of margin: A framework for assessing readiness for change. Human 

Resource Development Quarterly, 9(4), 339. 

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



126 

 

Heinstrom, J. (2003). Five personality dimensions and their influence on 

information behaviour. Information research, 9(1), 9-1.  

Hendriks, A. J., Hofstee, W. K., & De Raad, B. (1999). The five-factor 

personality inventory (FFPI). Personality and individual differences, 27(2), 

307-325.  

Herscovitch, L., & Meyer, J. P. (2002). Commitment to organizational change: 

extension of a three-component model.Journal of applied psychology, 87(3), 

474.  

Hofstede G., Hofstede G. J. & Minkov M. (2010). Cultures and organizations: 

software of the mind: intercultural cooperation and its importance for survival, 

3rd ed., New York: McGraw Hill. 

Hofstede, G. (1983). National cultures in four dimensions: A research-based 

theory of cultural differences among nations.International Studies of 

Management & Organization, 13(1-2), 46-74. 

Holt, D. T., Armenakis, A. A., Feild, H. S., & Harris, S. G. (2007). Readiness for 

organizational change the systematic development of a scale. The Journal of 

applied behavioral science, 43(2), 232-255.  

Howard, L. W. (1998). Validating the competing values model as a representation 

of organizational cultures. The International Journal of Organizational 

Analysis, 6(3), 231-250. 

Ingersoll, G. L., Kirsch, J. C., Merk, S. E., & Lightfoot, J. (2000). Relationship of 

organizational culture and readiness for change to employee commitment to the 

organization. Journal of Nursing Administration, 30(1), 11-20. 

Isabella, L. A. (1990). Evolving interpretations as a change unfolds: How 

managers construe key organizational events.Academy of Management 

journal, 33(1), 7-41.  

Jarvis, C. B., MacKenzie, S. B., & Podsakoff, P. M. (2003). A critical review of 

construct indicators and measurement model misspecification in marketing and 

consumer research. Journal of consumer research, 30(2), 199-218.  

Jones, R. A., Jimmieson, N. L., & Griffiths, A. (2005). The impact of 

organizational culture and reshaping capabilities on change implementation 

success: The mediating role of readiness for change. Journal of Management 

Studies, 42(2), 361-386. 

Judge, T. A., & Bono, J. E. (2001). Relationship of core self-evaluations traits—
self-esteem, generalized self-efficacy, locus of control, and emotional 

stability—with job satisfaction and job performance: A meta-analysis. Journal 

of applied Psychology,86(1), 80. 

Jung, D. D., Wu, A., & Chow, C. W. (2008). Towards understanding the direct 

and indirect effects of CEOs' transformational leadership on firm 

innovation. The leadership quarterly, 19(5), 582-594.  

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



127 

 

Kismono, G. (2011). The relationships between job embeddedness, work-family 

conflict, and the impact of gender on turnover intention : evidence from the 

Indonesian banking industry. Disertasi Tidak Dipublikasikan. Ph.D. Curtin 

Business School, Graduate School of Business. 

Klein, K. J., & Sorra, J. S. (1996). The challenge of innovation 

implementation. Academy of management review, 21(4), 1055-1080.  

Kotter, J. P. (1995). Leading change: Why transformation efforts fail. Harvard 

Business Review, 73(2), 59-67. 

Kotter, J. P. dan Heskett, J.L. (1997). Corporate Culture and Performance: 

Dampak Budaya Perusahaan terhadap Kinerja. Jakarta: Prenhallindo. 

Kreitner, R. dan Kinicki, A. (2010). Organizational Behavior. Boston: Mc Graw-

Hill. 

Kwan, P., & Walker, A. (2004). Validating the competing values model as a 

representation of organizational culture through inter-institutional 

comparisons. Organizational Analysis, 12(1), 21-37. 

Kwantes, C. T., & Boglarsky, C. A. (2007). Perceptions of organizational culture, 

leadership effectiveness and personal effectiveness across six 

countries. Journal of International management, 13(2), 204-230. 

Lau, C. M., & Woodman, R. W. (1995). Understanding organizational change: A 

schematic perspective. Academy of Management journal, 38(2), 537-554.  

Lawson, E., & Price, C. (2003). The psychology of change 

management. McKinsey Quarterly, 30-41. 

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer 

publishing company. 

Lazarus, R. S., & Folkman, S. (1987). Teori transaksional and research on 

emotions and coping. European Journal of personality, 1(3), 141-169. 

Li, N., Liang, J., dan Crant, J. M. (2010). The role of proactive personality in job 

satisfaction and organizational citizenship behavior: a relational 

perspective.Journal of applied psychology, 95(2), 395. 

Lopes, P. N., Brackett, M. A., Nezlek, J. B., Schütz, A., Sellin, I., & Salovey, P. 

(2004). Emotional intelligence and social interaction. Personality and social 

psychology bulletin, 30(8), 1018-1034. 

Madsen, S. R., Miller, D., & John, C. R. (2005). Readiness for organizational 

change: Do organizational commitment and social relationships in the 

workplace make a difference?.Human Resource Development Quarterly, 16(2), 

213. 

Mael, F., & Ashforth, B. E. (1992). Alumni and their alma mater: A partial test of 

the reformulated model of organizational identification. Journal of 

organizational Behavior, 13(2), 103-123. 

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



128 

 

Major, D. A., Turner, J. E., & Fletcher, T. D. (2006). Linking proactive 

personality and the Big Five to motivation to learn and development activity. 

Journal of Applied Psychology, 91(4), 927. 

Marks, M. L. (2006). Workplace Recovery after Mergers, Acquisitions, and 

Downsizings:: Facilitating Individual Adaptation to Major Organizational 

Transitions. Organizational Dynamics, 35(4), 384-399. 

McCrae, R. R. (1990). Controlling neuroticism in the measurement of 

stress. Stress Medicine, 6(3), 237-241. 

McNabb, D. E., & Sepic, F. T. (1995). Culture, climate, and total quality 

management: Measuring readiness for change.Public Productivity & 

Management Review, 369-385. 

Meaney, M., & Pung, C. (2008). McKinsey global results: Creating organizational 

transformations. The McKinsey Quarterly, 7(3), 1-7. 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human resource management review, 1(1), 61-89. 

Meyer, J. P., Srinivas, E. S., Lal, J. B., & Topolnytsky, L. (2007). Employee 

commitment and support for an organizational change: Test of the three‐
component model in two cultures. Journal of Occupational and Organizational 

Psychology, 80(2), 185-211. 

Michel, A., Stegmaier, R., & Sonntag, K. (2010). I scratch your back–you scratch 

mine. Do procedural justice and organizational identification matter for 

employees' cooperation during change?. Journal of change management, 10(1), 

41-59. 

Miller, V. D., Johnson, J. R., dan Grau, J. (1994). Antecedents to willingness to 

participate in a planned organizational change. Journal of Applied 

Communication Research, 22(1), 59-80. 

Mulder, Neils. (1996). Kepribadian Jawa dan Pembangunan Nasional. 

Yogyakarta: Gadjah Mada University Press. 

Neumann, W. L. (2014). Social Research Methods: Qualitative and Quantitative 

Approach. London: Pearson. 

Novitskaya, A., & Rajput, M. (2013). Role of Organizational Culture in Creating 

Readiness for Change Project. Tesis Tidak Dipublikasikan, Umea School of 

Business and Economics. 

O'Reilly, C. A., Chatman, J., & Caldwell, D. F. (1991). People and organizational 

culture: A profile comparison approach to assessing person-organization 

fit. Academy of management journal, 34(3), 487-516. 

Otto, K., & Dalbert, C. (2012). Individual differences in job-related relocation 

readiness: The impact of personality dispositions and social orientations. 

Career Development International, 17(2), 168-186. 

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



129 

 

Parkes, K. R. (1994). Personality and coping as moderators of work stress 

processes: Models, methods and measures. Work & Stress, 8(2), 110-129. 

Quinn, R. E., & Rohrbaugh, J. (1981). A competing values approach to 

organizational effectiveness. Public productivity review, 122-140. 

Quinn, R. E., & Rohrbaugh, J. (1983). A spatial model of effectiveness criteria: 

Towards a competing values approach to organizational analysis. Management 

science, 29(3), 363-377. 

Rafferty, A. E., & Simons, R. H. (2006). An examination of the antecedents of 

readiness for fine-tuning and corporate transformation changes. Journal of 

Business and Psychology,20(3), 325-350. 

Rafferty, A. E., Jimmieson, N. L., & Armenakis, A. A. (2013). Change readiness 

a multilevel review. Journal of Management,39(1), 110-135. 

Reichers, A. E., Wanous, J. P., & Austin, J. T. (1997). Understanding and 

managing cynicism about organizational change. The Academy of Management 

Executive, 11(1), 48-59. 

Roldán, J. L., Leal-Rodríguez, A. L., & Leal, A. G. 2012. The influence of 

organisational culture on the Total Quality Management programme 

performance. Investigaciones Europeas de Dirección y Economía de la 

Empresa, 18(3), 183-189. 

Saffold, G. S. (1988). Culture traits, strength, and organizational performance: 

Moving beyond ―strong‖ culture.Academy of management review, 13(4), 546-

558. 

Saks, A. M. (1995). Longitudinal field investigation of the moderating and 

mediating effects of self-efficacy on the relationship between training and 

newcomer adjustment. Journal of applied psychology, 80(2), 211. 

Schaubroeck, J., & Merritt, D. E. (1997). Divergent effects of job control on 

coping with work stressors: The key role of self-efficacy. Academy of 

Management Journal, 40(3), 738-754. 

Schein, E. H. (2004). Organizational Culture and Leadership. San Fransisco: 

Jossey Bass. 

Seibert, S. E., Crant, J. M., & Kraimer, M. L. (1999). Proactive personality and 

career success. Journal of applied psychology,84(3), 416.  

Sekaran, Uma (4th Eds.). (2003). Research Method for Business: A Skill Building 

Approach. New York: John Wiley & Sons, Inc. 

Sido Muncul. 2013. Laporan Tahunan 

Sido Muncul. 2014. Laporan Tahunan 

Sido Muncul. 2015. Laporan Tahunan 

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



130 

 

Sobirin, A. (2007). Budaya Organisasi: Pengertian, makna dan aplikasinya dalam 

kehidupan organisasi. Yogyakarta: UPP STIM YKPN. 

Studer-Luethi, B., Jaeggi, S. M., Buschkuehl, M., & Perrig, W. J. (2012). 

Influence of neuroticism and conscientiousness on working memory training 

outcome. Personality and Individual Differences, 53(1), 44-49. 

Tannenbaum, S. I., Mathieu, J. E., Salas, E., & Cannon-Bowers, J. A. (1991). 

Meeting trainees' expectations: The influence of training fulfillment on the 

development of commitment, self-efficacy, and motivation. Journal of applied 

psychology, 76(6), 759. 

Tetenbaum, T. J. (1998). Shifting paradigms: from Newton to chaos. 

Organizational dynamics, 26(4), 21-32. 

Thompson, V. A. (1965). Bureaucracy and innovation.Administrative science 

quarterly, 1-20.  

Todnem By, R. (2007). Ready or not…. Journal of Change Management, 7(1), 3-

11. 

Tsalits, A. H. (2012). Budaya Organisasi pada Perusahaan Keluarga: Studi 

Etnografi pada PT Sido Muncul. Skripsi Tidak Dipublikasikan. Program Studi 

Manajemen Fakultas Ekonomika dan Bisnis Universitas Diponegoro. 

Van den Berg, P. T., & Wilderom, C. P. (2004). Defining, measuring, and 

comparing organisational cultures. Applied Psychology, 53(4), 570-582. 

Vijayakumar, V. S. R., & Padma, R. N. (2014). Impact of perceived 

organizational culture and learning on organizational identification. 

International Journal of Commerce and Management, 24(1), 40-62. 

Wanberg, C. R., & Banas, J. T. (2000). Predictors and outcomes of openness to 

changes in a reorganizing workplace.Journal of Applied Psychology, 85(1), 

132.  

Wanous, J. P., Reichers, A. E., & Austin, J. T. (2000). Cynicism about 

organizational change measurement, antecedents, and correlates. Group & 

Organization Management, 25(2), 132-153. 

Weeks, B., Helms, M. M., & Ettkin, L. P. (1995). Is your organization ready for 

TQM? An assessment methodology. The TQM Magazine, 7(5), 43-49.  

Weeks, W. A., Roberts, J., Chonko, L. B., & Jones, E. (2004). Organizational 

readiness for change, individual fear of change, and sales manager 

performance: An empirical investigation.Journal of Personal Selling & Sales 

Management, 24(1), 7-17.  

Weiner, B. J. (2009). A theory of organizational readiness for 

change. Implementation Science, 4(1), 1.  

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



131 

 

Yousef, D. A. (2000). Organizational commitment: A mediator of the 

relationships of leadership behavior with job satisfaction and performance in a 

non-western country. Journal of Managerial Psychology, 15(1), 6-24. 

 

 

 

 

 

 

Pengaruh Nilai-nilai Budaya Organisasional Persepsian pada Kesiapan Individu Menghadapi
Perubahan:
Peran Pemoderasian Personalitas Proaktif dan Neuroticism
AKTSAR HAMDI TSALITS, Gugup Kismono, M.B.A., Ph.D.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


