
96 
 

 
 

Daftar Pustaka 

 

Adhisty, K., Effendy, C., dan Setiyarini, S. 2016. Pelayanan paliatif pada pasien 
kanker di RSUP Dr. Sardjito Yogyakarta. Tesis. Fakultas Kedokteran: 
Universitas Gadjah Mada. Diakses Di Libmed.ugm.ac.id pada tanggal 23 
Maret 2016 Pukul 10.12. 

 
Admi, H., Muller, E., Ungar, L., Reis, S., Kaffman., Naveh, N., and Shadmi, E. 

2013. Hospital-comunity interface: A qualitative study on patients with 
cancer and health care providers’ experinces. European Journal Oncology 
Nursing.  Elsevier; 17.528-535. 

 
American Society of Clinical Oncology. 2013. Advance cancer care planing. A 

Decision-Making for Patients and Families Facing Serious Illnes. 
Cancer.Net. 

 
Beaumunt, C., and Nekolaichuk, C. 2012. Famcare, Quick User Guide. Alberta 

Helath Services. Journal of Pain and Symptom Management. Volume. 40. 
163-172. 

Badan Pusat Statistik Daerah Istimewa Yogyakarta. 2014. Statistik Daerah 
Istimewa Yogyakarta. Yogyakarta. 

Badan Penyelenggara Jaminan Sosial Kesehatan. 2015. Tata cara pembayaran 
iuran bagi peserta pekerja bukan penerima upah dan peserta bukan pekerja. 
Jakarta.  

Berglund, C.B., Guftafsson, E., Johansson, H., and Bergenmar, M. 2015. Nurse-
led outpatient clinics in oncology care-patient satisfaction, information and 
continuity of care. European Journal of Oncology Nursing. Elseiver, xxx.1-
7. 

Bredart, A., Sultan, S., and Regnault, A. 2010. Patient satisfaction instruments for 
cancer clinical research or practice. Expert Reviewer Pharmacoeconomics 
Outcomes Research, 10. 129-141. 

Campbell, H. 2012. Nursing & health palliative care survival guide. London: 
Routledge. 

Centre for Palliative Care. 2011. Psychososial and bereavement support for family 

caregivers of palliative care patients. St Vincent’s Hospital & Collaborative 

Centre of The University of Melbourne. 

Chapple, A., Ziebland, S., and McPherson, A. 2006. The specialist palliative care 
nurse: A qualitative study of the patients’ perspective. International Journal 
of Nursing Studies. 1011-1022. 

 

  96 

PERSEPSI PASIEN KANKER TENTANG KUALITAS DAN KEPUASAN  PERAWATAN PALIATIF DI
RSUP Dr. SARDJITO
YOGYAKARTA 
DWI SUSANTI, Dr. Christantie Effendy, S.Kp., M.Kes.; Dr. Sri Setiyarini, S.Kp., M.Kes,
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



97 
 

 
 

Charalambous, A. 2013. Variations in patient satisfaction with care for breast, 
lung, head and neck and prostate cancers in different cancer care. European 
Journal of Oncology Nursing. Elsevier, 17.588-595. 

Creswell, J.W. 2014. Research Design Pendekatan Kualitatif, Kuamtitatif, dan 
Mixed. Edisi Ketiga. Yogyakarta: Pustaka Pelajar. 

Cunningham, T.T., Carpenter, C.C., Charlip, R.B., Goodloe, J.L., Griffin, D.L., 
and Macchione, N. 2005. Patient Satisfaction: understanding and managing 
the experinece of care. Second Edition. Chicago: Irwin Press. 

Dahlan, S.M. 2014. Statistik untuk kedokteran dan kesehatan. Deskriptif, Bivariat, 
dan Mulitivariat. Jakarta: Salemba Medika. 

Dharma, K.L. 2011. Metodologi penelitian keperawatan; panduan melaksanakan 
dan menerapkan hasil penelitian. Jakarta: Trans Info Media. 

DONABEDIAN, A.(2005). Evaluating the quality of medical care. The Milbank 
Quarterly. 83(4), 691-729.  

Effendy, C., Kris, V., Sunaryadi, T., Myrra, V., and Yvonne, E. 2015. The quality 
of palliative care for patients with cancer in Indonesia. World Institude of 
Pain.  

Elo, S and Kyngas, H. 2007. The Qualitative content analysis process. Journal 
Compilation. Blacwell. 107-115. 

Enguidanos, S., Housen, P., Penido, M., Mejia, B., and Miller, J.A. 2014. Family 
members’ perceptions of inpatient palliative care consult services: a 
qualitative study. Palliative Medecine. Vol. 28 (1): 42-48. 

Faller, H., Weis, J., Koch, U., Brahler, E., Harter, M., Keller, M., Schulz, H., 
Wegsceider, K., Boehncke, A., Hund, B., Reuter, K., Richard, M., Sehner, 
S., Szalai, C., Wittchen, H and Mehnert, A. 2016. Perceived need for 
psychosocial support depanding on emotional distress and mental 
comorbidity in men and women with cancer. 2016. Journal of 
Psychosomatic Research. 24-30. 

Fallon, M., and Hanks, G. 2007. ABC of palliative care. Second Edition. UK: 
Blackwell. 

Faull, C., and Blankley, K. 2015. Palliative care. Second Edition. UK: Oxford 
University. 

Fetters, M.,Curry,L., and Creswell, J. W. 2013. Achieving integration in mixed 
methods designs: Principles and practices. Health Services Research, 48 
(6),2134-2156. 

PERSEPSI PASIEN KANKER TENTANG KUALITAS DAN KEPUASAN  PERAWATAN PALIATIF DI
RSUP Dr. SARDJITO
YOGYAKARTA 
DWI SUSANTI, Dr. Christantie Effendy, S.Kp., M.Kes.; Dr. Sri Setiyarini, S.Kp., M.Kes,
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



98 
 

 
 

Goldsmith, J., Ferrell, B., Lyles, L.W., and Ragan, S.L. 2012. Palliative care 

communication in oncology nursing. Clinical Journal of Oncology Nursing. 

Volume 17, Number 2. 163-167. 

Halloway, I. 2008. A-Z qualitative Research in Healthcare. Second Edition. USA: 

Blackwell Publishing. 

Holloway, I., and Wheeler, S. 2010. Qualitative Research in Nursing and 
Healthcare. 3th Edition. USA : Willey-Blackwell. 

Johnsen, A.T., Peterson,M.A., Pedersen, L., and Groenvold, M. 2009. Symptoms 
and problems in a nationally representative sample of advanced cancer 
patients. Paliative Medecine 23, 491-501. 

Kamal, A., Hanson, L., Casarett, D., Dy, S., Pantilat, Steven., Lapu, D., and 
Abernethy, A. 2015. The quality imperative for palliative care. Journal of 
Pain and Symptoms Management. Volume 49. Number 2. 243-253. 

Karlou, C., Papathanassoglou, E., and Patiraki. 2015. Caring behaviours in cancer 
care in Greece, Comparison of patients’ their caregiver’ and 
nurses’perception. European Journal of Oncology Nursing. 244-150. 

Kenneth, D., Margaret, M.,  Meredith, T., and Kyra, E. 2015. An assesment of 
hospital-based palliative care in Maryland: Infrastructure, barriers, and 
opportunities. Journal of Pain and Symptoms Management. Elseiver, 

49:1102-1108.  

Koentjoro, T. 2007. Regulasi kesehatan indonesia. Yogyakarta: Andi offset. 

Kotler, P., dan Keller, K.L. 2007. Manajemen pemasaran. Edisi12. Penerbit PT. 
Indeks. 

Kozier, B., Erb, G., Berman, A., dan Snyder, S.2011. Buku ajar fundamental 
keperawatan, konsep, proses, dan praktik. Jakarta: EGC. 

Kristjanson, L.J., and Aoun, S. 2005. Palliative care for famillies: remembering 
the hidden patinets. Cancer Jounal Psychiatry. 49:359-365. 

Kullberg, A., Sharp, L., Johansson, H., and Bergenmar, M. 2015. Information 
exchange in oncological inpatient care-patient satisfaction, participation, 
and safety. European Journal of Oncology Nursing. Elseiver, 19.142-147. 

 
Kuuppelomaki. 2001. Spiritual support forterminal ill patients: nursing staff 

assessment. Journal of Clinical Nursing. 10:660-770. 
 
Liu,Y., and Wang, G. 2007. Inpatient satisfaction with nursing care and factors 

influencing satisfaction in a teaching hospital in China. Journal of Nursing 
Care Quality, 22 (3), 266-271. 

PERSEPSI PASIEN KANKER TENTANG KUALITAS DAN KEPUASAN  PERAWATAN PALIATIF DI
RSUP Dr. SARDJITO
YOGYAKARTA 
DWI SUSANTI, Dr. Christantie Effendy, S.Kp., M.Kes.; Dr. Sri Setiyarini, S.Kp., M.Kes,
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



99 
 

 
 

Lo, C., Burman, D., Rodin, G., and Zimmermann, C. 2009. Measuring patient 
satisfaction in oncology palliative care: psychometric properties of the 
FAMCARE-patient scale. Qual Life Res. 18:747-752. 

McCarthy, B. 2014. Patients’ perceptions of how healthcare providers comunicate 
with them and their families following a diagnosis of colorectal cancer and 
undergoing chemotherapy treatment. European Journal of Oncology 
Nursing. Elseiver, 18.452-458. 

Keputusan Menteri Kesehatan Indonesia. 2007. Surat Keputusan 
No.812/Kemenkes/SK/VII/2007 tentang Kebijakan Nasional tentang 
Palliative Care. Jakarta. 

Metzger, M., Norton, S.A., Quinn, J.R., and Gramling, R. 2013. Patient and 
family members’ perception of palliative care in heart failure. Elseiver: 
Hearth & Lung 42.112-119. 

Miyashita, M., Wada, M., Morita, T., Ishida, M., Onishi, H., Tsuneto, S and 
Shima, Y. 2014. Care evaluation scale-patient version: Measuring the 
quality of the structure and process of palliative care from the patient’s 
perspective. Journal of Pain and Symptoms Management. Volume 48 
Number 1. 110-118. 

Miyashita, M., Morita, T., Sato, K., Tsuneto, S., and Shima, Y. 2015. A 
nationwide survey of quality of end-of-life cancer care in disignated cancer 
centers, inpatient palliative care units and hospices in Japan: The J-HOPE 
study. Journal of Pain and Symptoms Management. Volume 50. Number 1. 
38-47. 

Morita, T., Harai, K., Sakaguchi, Y., Maeyama, E., Tsuneto, S. and Shima, Y. 
2004. Measuring the quality of structure and process in end-of-life care 
from the bereaved family perspective. Journal of Pain and Symptoms 
Management. Volume 2. Number 6. 492-501. 

Morrison, R.S., and Meirer, D.E. 2004. Palliative Care. The New England Journal 
of Medicine 350:2582-2590. 

Musman, A. 2015. 10 Filosofi Orang Jawa. Yogyakarta: Shira Medika.  

National Consensus Project (NCP). 2013. Clinical practice guidelines for quality 
Palliative Care. Third Edition. Pittsburgh. USA. ISBN : 1-934654-35-3. 

Nussbaun, G.B. 2003. Sprituality in critical care: Patients comfort and 
satisfaction. Lippincott Williams & Wilkins, Inc 26(3):214-220. 

Pathmawati, S., Beng, T.S., Li, L.M., Rosli, R., Sharwed, S., Kavitha, R., and 

Christopher, B.C. 2015. Satisfaction with and perception of pain 

PERSEPSI PASIEN KANKER TENTANG KUALITAS DAN KEPUASAN  PERAWATAN PALIATIF DI
RSUP Dr. SARDJITO
YOGYAKARTA 
DWI SUSANTI, Dr. Christantie Effendy, S.Kp., M.Kes.; Dr. Sri Setiyarini, S.Kp., M.Kes,
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



100 
 

 
 

management among palliative with breakthrough pain: A Qualitative Study. 

Pain Management Nursing. Volume 16. 552-560. 

Pohan, I.S. 2007. Jaminan mutu layanan kesehatan. Jakarta: EGC.  

Pype, P., Symons, L., Wens, J., Eyden, B.V., Stess, A., Cherry, G., and 
Deveugele. 2013. Healthcare professionals’ perceptions toward 
interprofessional collaboration in palliative home crare: A view from 
Belgium. Journal of Interprofessional Care. 27: 313-319. 

 
Ryan, A., and Berger. 2013. Essentials of palliative care. USA: Springer. 
 
Riskesdas. 2013. Riset Kesehatan Dasar. Diakses 

http//www.litbang.depkes.go.id/sites/dowload/rkd2013/Laporan_Riskesdas2
013.PDF. tanggal 25 April 2014.  

Robbins, P.S. 2004. Perilaku organisasi. Jakarta: PT Mscsns Jaya Cemerlang. 

Saryono dan Anggaeni, M. 2013. Metodologi penelitian kualitatif dan kuantitatif 

dalam bidang kesehatan. Yogyakarta: Nuha Medika.  

Sato, K., Watanabe, T., Katsumata, N., Sato, T., and Ohashi, Y. 2014. Satisfying 

the needs of Japanese cancer patients: A comparative study of detailed and 

standard informed consent documents. Clinical Trial. 11: 86-95. 

Senic, V., and Marinkovic. 2016. Patient care, satisfaction and service quality in 

helath care. International Journal of Consumer Studies. 312-319. 

Sharma, N., Hansen, H.C., Connor, M., Thekkumpurath, P., Walker, J., and 

Kleiboer, A. 2012. Sleep Problems in cancer patients: prevalence and 

association with distress and pain. Psycho-Oncology 21; 1003-1009. 

Shin, D.W., Choi, J.E., Miyashita, M., Choi, J.Y., Kang, J., Baik, Y.J., Mo, H.N., 

Kim, Y.S., Heo, D.S., and Shin, H.J. 2012. Measuring the structure and 

process of end-of-life care in Korea: Validation of the Korean versioan of 

the care evaluation scale (CES). Journal of Pain and Symptoms 

Management. Volume 44. Number 4. 615-625. 

Spichiger, E., Fronlich, C.M., Denhaerynck, K., Stoll, H., Hantikainen, V., and 
Dodd, M. 2011. Symptom Prevalence and Changes of symptoms over ten 
days in hospitalized patients with advanced cancer: A descriptive study. 
European Journal of Oncology Nursing. Elseiver, 15.95-102. 

 
Soelver,L., Oestergaard, B., Rydahl, H.S., and Wagner, L. 2012. Advanced cancer 

patients’ self assessed physical and emotional problems on admission and 

PERSEPSI PASIEN KANKER TENTANG KUALITAS DAN KEPUASAN  PERAWATAN PALIATIF DI
RSUP Dr. SARDJITO
YOGYAKARTA 
DWI SUSANTI, Dr. Christantie Effendy, S.Kp., M.Kes.; Dr. Sri Setiyarini, S.Kp., M.Kes,
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



101 
 

 
 

discharge from hospital general ward a quetionnaire study. European 
Journal of Cancer Care. Blackwell, 21.667-676. 

 
Sugiyono. 2013. Metode Penelitian kuantitatif kualitatif dan R&D. Bandung: 

Alfabeta.  

Tjiptono, F. 2005. Service quality and satisfaction. Yogyakarta: Andi Offset. 

Tobias, J., and Hochhauser, D. 2014. Cancer and its management. Sevent Edition. 
UK: Wiley Blacwell. 

 
Voogt, E., Heide, A.V.D., Roetjens, J.A.C., and Leeuwen, A. 2015. Attitudes ofa 

patients with incurable cancer toward medical treatment in the last phase of 
life. New York: Marcel Dekker.  

 
Watson, M., Lucas, C., Hoy, A., and Wells, J. 2009. Handbook of palliative care. 

Second edition. UK: Oxford University. 
 
Wessels, H., Graeff, A., Groenewegen, G., Wynia, K., Heus, M. D., Vos, M.D., 

Tjia, P., Kruitwagen, C.L.J.J., Teunissen, S.C.C.M., and Voest, E. 2010. 
Impact of integration of clinical and outpatient unites on cancer patient 
satisfaction. International Journal for Quality in Helath Care. Volume 22, 
358-364. 

 
Wijayanti, N.M., Setiyarini, S., dan Martina S. 2014. Gambaran kepuasan 

keluarga pasien kanker paliatif terhadap pelayanan perawatan paliatif di 
RSUP Dr. Sardjito Yogyakarta. Skripsi. Fakultas Kedokteran: Universitas 
Gadjah Mada. Diakses Di Libmed.ugm.ac.id pada tanggal 6 Agustus 2015 
Pukul 09.12. 

 
Wentlandt, K., Seccareccia, D., Kevork, N., Workentin, K., Blacker, S., 

Grossman, D., and Zimermmann. 2016. Quality of care and satisfaction with 
care on palliative care units. Journal of Pain and Symptoms Management. 
Volume 5. Nunber 2. 184-192. 

 
WHO. 2007. Cancer control case. Diakses dari URL: 

http://www.who.int/research/en/. Pada tanggal 25 Maret 2016 pukul 10.21. 

         . 2013. International agency for research on Cancer. http://globocan.iarc.fr.  

         . 2014. Atlas of palliative care of the end of life. Worldwide Palliative Care 
Alliance. ISBN: 978-0-9928277-0-0. 

Yamagishi, A., Morita, Y., Miyashita, M., Igarashi, A., Akiyama, A., Akizuki, N., 
Shirahige, Y., and Eguchi, K. 2012. Pain intesity, Quality of life, Quality of 
Plliative care and Satisfaction in Outpatients with Metastatic or Reccurent 

PERSEPSI PASIEN KANKER TENTANG KUALITAS DAN KEPUASAN  PERAWATAN PALIATIF DI
RSUP Dr. SARDJITO
YOGYAKARTA 
DWI SUSANTI, Dr. Christantie Effendy, S.Kp., M.Kes.; Dr. Sri Setiyarini, S.Kp., M.Kes,
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



102 
 

 
 

Cancer: A Japanese, Nationwide, Region-Based, Multicenter survey. 
Journal of Pain and Symptoms Managemen. Vol. 43 No.3. 503-514. 

Zavare, A., Yunus, M., Illasan., Salmiah., and Kamali. 2010. Factors associated 
with Level of satisfaction in nursing care among cancer patients at teaching 
hospitals of Tehran City, Islamic Republic of Iran. Malaysian Journal of 
Medecine and Health Sciences. 6(2). 1-9. 

Zeppetella, G. 2012. Palliative care in clinical practice. United Kingdom; 
Springer. 

Zerwekh, J.V. 2006. Nursing care at the and of life, palliative care for patients 
and families. Philadelphia. Davis Company. 

Zimmermann, C., Riechelman, R., Kryzanowska, M., Rodin, G., and Tannock, I. 
2008. Effectiveness of specialized palliative care: A systematic review. 
Journal of the American Medical Association, 299, 1698-1709. 

 

 

 

 

 

 

 

  

 

PERSEPSI PASIEN KANKER TENTANG KUALITAS DAN KEPUASAN  PERAWATAN PALIATIF DI
RSUP Dr. SARDJITO
YOGYAKARTA 
DWI SUSANTI, Dr. Christantie Effendy, S.Kp., M.Kes.; Dr. Sri Setiyarini, S.Kp., M.Kes,
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


