
55 

 

DAFTAR PUSTAKA 

  

Ahsani, F. R. (2016). Pengaruh Pengaruh Kepemimpinan Spiritual pada Konsep Diri, 

Kebermaknaan Kerja, Keanggotaan dan Perilaku Kewargaan Organisasional 

(tesis tidak diterbitkan). Yogyakarta: Universitas Gadjah Mada. 

Allen, P. (2004). Welcoming Y. Benefits Canada, 28, 51–53. 

Armon, G., Shirom, A., & Melamed, S. (2012). The Big Five Personality Factors as 

Predictors of Changes across Time in Kelelahan emosional and its Facets. 

Journal of Personality, 80(2), 403–427. 

Azwar, S. (2012). Penyusunan Skala Psikologi. Yogyakarta : Pustaka Pelajar. 

Baron, R.M. & Kenny, D.A. 1986. The Moderator-Mediator Variable Distinction in 

Social Psychological Research: Conceptual, Strategic, and Statistical 

Considerations. Journal of personality and Social Psychology. 51 (6), 1173-

1182 

Benefiel, M., Fry, L. W., & Geigle, D. (2014). Spirituality and Religion in the 

Workplace : History , Theory , and Research. Psychology of Religion and 

Spirituality 6(3), 175–187. https://doi.org/10.1037/a0036597 

Bouman, A., Te Brake, H., & Hoogstraten, J. (2002). Significant effects due to 

rephrasing the MBI’s PA items. Psychological Reports, 91, 825–826. 

Bresó, E., Salanova, M., & Schaufeli, W. B. (2007). In search of the “third dimension” 

of kelelahan emosional: Efficacy or inefficacy?. Applied Psychology, 56(3), 

460–478. https://doi.org/10.1111/j.1464-0597.2007.00290.x 

Broome, K. M., Ph, D., Knight, D. K., Ph, D., Edwards, J. R., Flynn, P. M., & Ph, D. 

(2009). Leadership , kelelahan emosional , and job satisfaction in outpatient 

drug-free treatment programs. Journal of Substance Abuse Treatment, 37(2), 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



56 

 

160–170. https://doi.org/10.1016/j.jsat.2008.12.002 

Badan Pusat Statistik. (2018). Profil Generasi Milenial Indonesia. Jakarta: 

Kementerian Pemberdayaan Perempuan dan Perlindungan Anak 

Byrne, B. M. (2010). Structural equation modeling with AMOS. Melbourne:Routledge. 

Cennamo, L., & Gardner, D. (2008). “Generational differences in work values, 

outcomes and person organisation values fit.” Journal of Managerial 

Psychology, 23(8), 891–906. 

Cheung, G. W., & Lau, R. S. (2008). Testing Mediation and Suppression Effect of 

Latent Variables : Bootstrapping with Structural Equation Model. 

Organizational Research Method, 11(2), 296–325. 

Cooper, D. R., & Schlinder, P. S. (2014). Business Research Methods (12th ed.). New 

York: McGraw Hill/Irwin. 

Copeland, M. K. (2014). The Emerging Significance Of Values Based Leadership : A 

Literature Review. International Journal of Leadership Studies ,8(2). 

Deloitte. (2020). The Deloitte Global Millennial Survey 2020: resilient generations 

hold the key to creating a “better normal.” Deloitte, 36. 

https://www2.deloitte.com/content/dam/Deloitte/global/Documents/About-

Deloitte/deloitte-2020-millennial-survey.pdf 

Egel, E., & Fry, L. W. (2017). Spiritual Leadership as a Model for Islamic Leadership. 

Public Integrity, 19(1), 77–95. https://doi.org/10.1080/10999922.2016.1200411 

Felton, J. S. (1998). Kelelahan emosional as a clinical entity - its importance in health 

care workers. Occupational Medicine, 48(4), 237–250. 

https://doi.org/10.1093/occmed/48.4.237 

Freudenberger, H. J. (1975). The staff burn-out syndrome in alternative institutions.  

Psychotherapy: Theory, Research & Practice freudenberger. 12, 73–82. 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



57 

 

Fry, L. W. (2003). Toward a theory of spiritual leadership. Leadership Quarterly, 

14(6), 693–727. https://doi.org/10.1016/j.leaqua.2003.09.001 

Fry, L. W. J. (2010). Spiritual Leadership : State-of-the-Art and Future Directions for 

Theory. Research, and Practice. In: Biberman J., Tischler L. (eds) Spirituality in 

Business. Palgrave Macmillan, New York. 

https://doi.org/10.1057/9780230611887_7 

Fry, L. W., & Nisieiwcz, M. (2013). Maximizing the Triple Bottom Line through 

Spiritual Leadership. Stanford : Stanford University Press. 

Fry, L. W., & Slocum, J. W. (2008). Maximizing the Triple Bottom Line through 

Spiritual Leadership. Organizational Dynamics, 37(1), 86–96. 

https://doi.org/10.1016/j.orgdyn.2007.11.004 

Gao, S., & Mokhtarian, P. L. (2008). Nonnormality of Data in Structural Equation 

Models Non-normality of Data in Structural Equation Models. December. 

https://doi.org/10.3141/2082-14 

Gao, S. R., Johnston, R. A., & Mokhtarian., P. L. (2007). Exploring The Causal 

Connections among job accessibility, employment, income, and auto ownership 

with structural equation modeling. The Annals of Regional Science. 

Ghozali, I. (2013). Aplikasi Analisis Multivariate dengan Program IBM SPSS 23. 

Semarang : Badan Penerbit Universitas Diponegoro. 

Gill, A. S., Flaschner, A. B., & Shachar, M. (2010). Mitigating stress and kelelahan 

emosional by implementing transformational-leadership. International Journal 

of Contemporary Hospitality Management 18(6):469-481 

https://doi.org/10.1108/09596110610681511 

Gilmartin, M. J., & D’Aunno, T. A. (2007). 8 Leadership Research in Healthcare. 

Academy of Management Annals, 1(1), 387–438. 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



58 

 

https://doi.org/10.5465/078559813 

Green, D. E., Walkey, F. H., & Taylor, A. J. W. (1991). The three factor structure of 

the Maslach Kelelahan emosional Inventory. Journal of Social Behavior and 

Personality, 6, 453–472. 

Griethuijsen, R. A. L. F., Eijck, M. W., Haste, H., Brok, P. J., Skinner, N. C., & 

Mansour, N.,  et al. (2014). Global patterns in students’ views of science and 

interest in science. Research in Science Education, 45(4), 581–603. 

Hair, Jr., J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (2006). Multivariate 

Data Analysis (6th ed.).New Jersey:  Prentice-Hall International. 

Hair, J. F., Jr., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data 

Analysis. New York: Pearson. 

Hammond, R. K., Gnilka, P. B., & Ravichandran, S. (2019). Perceived stress as a 

moderator of perfectionism, kelelahan emosional, and job satisfaction among 

the millennial service workforce. Journal of Human Resources in Hospitality 

and Tourism, 18(1), 122–143. https://doi.org/10.1080/15332845.2019.1526542 

Hayes, A. F. (2013). Introduction to mediation,moderation, and conditional process 

analysis. New York: Guilford. 

Hulland, J. (1999). Use of Partial Least Squares (PLS) in Strategic Management 

Research: A Review of Four Recent Studies. Strategic Management Journal, 

20(2), 195–204. 

Hunsaker, W. D. (2019). Spiritual leadership and job kelelahan emosional: Mediating 

effects of employee well-being and life satisfaction. Management Science 

Letters. 9, 1257–1268. https://doi.org/10.5267/j.msl.2019.4.016 

Kaifi, B. A., Wageh, A. N., Nile, M. K., & Maryam, M. K. (2012). A Multi-

Generational Workforce : Managing and Understanding Millenials. 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



59 

 

International Journal of Business and Management, 7(24), 88-93. 

Kline, R. B. (2016). Principles and Practice of Structural Equation Model (4th ed.). 

New York: The Guilford Press. 

Kulkarni, G. K. (2003). Kelelahan emosional. Indian Journal of Occupational and 

Environmental Medicine, 10(1), 3. 

Lee, R., & Ashforth, B. E. (1996). A meta-analytic examination of the correlates of the 

three dimensions of job kelelahan emosional. Journal of Applied Psychology, 

81, 123–133. 

Lee, R. T., Seo, B., Hladkyj, S., Lovell, B. L., & Schwartzmann, L. (2013). Correlates 

of physician kelelahan emosional across regions and specialties : a meta-

analysis. Human Resource Health 11(48),1–16. 

Leiter, M. P., Harvie, P., & Frizzell, C. (1998). The Correspondence Of Patient 

Satisfaction And Nurse Kelelahan emosional. Social Science and Medicine, 47, 

1611-1617 

Lu, A. C. C., & Gursoy, D. (2016). Impact of Job Kelelahan emosional on Satisfaction 

and Turnover Intention: Do Generational Differences Matter?. Journal of 

Hospitality and Tourism Research, 40(2), 210–235. 

https://doi.org/10.1177/1096348013495696 

Lyons, J. P., & Vlatkovic, V. (2004). Power electronics and alternative energy 

generation. IEEE, 1, 16–21. 

Maslach, C. (2001). What have we learned about kelelahan emosional and health?. 

Psychology and Health, 16(5), 607–611. 

https://doi.org/10.1080/08870440108405530 

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced kelelahan 

emosional. Journal of Organizational Behavior, 2(2), 99–113. 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



60 

 

https://doi.org/10.1002/job.4030020205 

Maslach, C., Jackson, S. E., & Leiter, M. P. (1996). The Maslach Kelelahan emosional 

Inventory Manual. The Maslach Kelelahan emosional Inventory, May 2016, 

191–217. https://www.researchgate.net/publication/277816643 

Maslach, C., Leiter, M. P., & Jackson, S. E. (2012). Making a signi fi cant difference 

with kelelahan emosional interventions : Researcher and practitioner 

collaboration. 300(October 2011), 296–300. https://doi.org/10.1002/job 

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job Kelelahan emosional. 

Annual Review of Psychology, 52, 397-422. 

Mobarakeh, A. A., & Karimi, F. (2016). The Relationship Between Spiritual 

Leadership , Perceived Organizational Support and Job Kelelahan emosional in 

Nurses Working at the Medical University of Isfahan. 11(5). 

https://doi.org/10.21859/ijnr-11057 

Ng, E. S. W., Schweitzer, L., & Lyons, S. (2010). New Generation, Great Expectations: 

A Field Study of the Millennial Generation. Journal of Business and 

Psychology, 25(2), 281–292. 

Oh, J., & Wang, J. (2020a). Spiritual leadership: Current status and Agenda for future 

research and practice. Journal of Management, Spirituality and Religion, 17(3), 

223–248. https://doi.org/10.1080/14766086.2020.1728568 

Oh, J., & Wang, J. (2020b). Spiritual leadership: Current status and Agenda for future 

research and practice. Journal of Management, Spirituality and Religion, 17(3). 

https://doi.org/10.1080/14766086.2020.1728568 

Paloutzian, R. F., Emmons, R. A., & dan Keortge, S. G. (2010). Spiritual well-being, 

spiritual intelligence, and healthy workplace policy. In In Handbook of 

workplace spirituality and organizational performance. Melbourne:Routledge. 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



61 

 

Petersen, A. H. (2021). Can’t Even: How Millennials Became the Kelelahan emosional 

Generation. United States:Random House. 

PwC. (2015, April 17). Dunia Kerja Masa Depan Menuju 2022 : Evolusi dan Dunia 

Kerja Idaman Para Pekerja di Masa Depan. https://www.pwc.com/id. 

Saripudin, W., & Rosari, R. (2019). “Does Spiritual Leadership Model Enhance Work 

Engagement? Empirical Evidence From An Islamic Hospital In Yogyakarta.” 

Journal of Leadership in Organizations, 1(2), 112–133. 

Schaufeli, W.B., Martínez, I., Marqués-Pinto, A., Salanova, M., & Bakker, A. (2002). 

Kelelahan emosional and engagement in university students: A cross-national 

study. Journal of Cross-Cultural Studies, 33, 464–481. 

Schaufeli, W. B., Leiter, M. P., Maslach, C., &, & Jackson, S. E. (1996). The MBI-

General Survey. In C. Maslach, S. E. Jackson, & M. P. Leiter (Eds.), Maslach 

Kelelahan emosional Inventory manual. Berkeley: Consulting Psychologists 

Press. 

Schaufeli, Wilmar B., Leiter, M. P., & Maslach, C. (2009). Kelelahan emosional: 35 

years of research and practice. Career Development International, 14(3), 204–

220. https://doi.org/10.1108/13620430910966406 

Sekaran, U., & Bougie, R. (2006). Research Method for Business: A Skill Building 

Approach. United Kingdom : John Wiley dan Sons Ltd. 

Shragay, D., & Tziner, A. (2011). The Generational Effect on the Relationship between 

Job Involvement, Work Satisfaction, and Organizational Citizenship Behavior. 

The Colegio Oficial de Psicólogos de Madrid, 27(2), 143–157. 

Statistik., B. P. (2018). Proyeksi Penduduk Indonesia 2015-2045. Indonesia: Badan 

Penggandaan BPS. 

Super, D. E. (1980). A life-span, life-space approach to career development. Journal of 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



62 

 

Vocational Behavior, 16(3), 282-298. 

Twenge, J. M. (2010). A review of the empirical evidence on generational differences 

in work attitudes. Journal of Business and Psychology, 25(2), 201–210. 

https://doi.org/10.1007/s10869-010-9165-6 

Verret, C. (2000, April 20). Generation Y: Motivating and training a new generation of 

employees. Hotel Online: Ideas and Trends. 

http://www.hotelonline.com/Trends/CarolVerret/GenerationY_Nov2000.html. 

West, S. G., Finch, J. F., & Curran, P. J. (1995). Structural Equation Model with Non-

Normal Variabels: Problem and Remedies. California: Sage Publications. 

Worly, B., Verbeck, N., Walker, C., Clinchot, D. M., Worly, B., Verbeck, N., Walker, 

C., Kelelahan emosional, D. M. C., & Worly, B. (2018). Kelelahan emosional , 

perceived stress , and empathic concern : differences in female and male 

Millennial medical students in female and male Millennial medical students. 

Psychology, Health & Medicine, 00(00), 1–10. 

https://doi.org/10.1080/13548506.2018.1529329 

Yang, M., & Fry, L. W. (2018). The role of spiritual leadership in reducing healthcare 

worker kelelahan emosional. Journal of Management, Spirituality and Religion, 

15(4), 305–324. https://doi.org/10.1080/14766086.2018.1482562 

Zemke, R., Raines, C., & dan Filipczak, B. (2000). Generations at work: Managing the 

clash of veterans, Boomers, Xers, and Nexters in your workplace. New York: 

American Management Association 

{Bibliography} 

Pengaruh Kepemimpinan Spiritual terhadap Kelelahan Emosional Karyawan Milenial di DIY 
NITA SUGIARTA WIJAYA, Wahyu Saripudin, S.Pd.I., MBA.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

