
 

 

x 

 

TABLE OF CONTENTS 

APPROVAL SHEET  ii 

STATEMENT OF ORIGINALITY  iii 

MOTTO   iv 

DEDICATION  v  

ACKNOWLEDGMENT  vii 

INTISARI  viii 

ABSTRACT  ix 

TABLE OF CONTENT  x 

CHAPTER 1 INTRODUCTION  1 

1.1Background of Choosing Topic  1 

 1.2 Objective  2 

 1.3     Scope  3 

 1.4     Methods  3 

 1.5 Presentation  4 

CHAPTER 2 THE PROFILE OF PRAKTIS  5 

 2.1 History  6 

2.2 Vision and Mission  8 

  A. Vision  8 

B. Mission  8 

2.3 Products  9 

       2.3.1 Materials  9  

 2.3.1.1 Full Grain  9 

 2.3.1.2 Pull Up  10 

2.3.1.3 Split  10 

2.3.1.4 Milling Leather   11 

 2.3.2 Type of Product  12 

 2.3.2.1 Shoes  12 

 2.3.2.2 Bags  13 

  2.3.2.3 Belts  14 

Service Quality and Customer Satisfaction At Praktis Leather Craft home Industry
DEE LABAIQH GIRI A, Tri Nuraniwati, S.S., M.A.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

xi 

 

  2.3.2.4 Jackets  15 

 2.3.2.5 Hats  15 

  2.3.2.6 Wallets  16 

2.4   Making Process  17 

CHAPTR 3 SERVICE QUALITY AND CUSTOMER  20 

SATISFACTION AT PRAKTIS LEATHER CRAFT 

HOME INDUSTRY 

3.1 Theory on Service Quality  20 

3.2 Service Procedure of Praktis  23 

3.3 The Service Quality and Customer   24 

      Satisfaction at Praktis Magetan  

CHAPTER 4 CONCLUSION  40 

BIBLIOGRAPHY  42 

APPENDICES  43 

Service Quality and Customer Satisfaction At Praktis Leather Craft home Industry
DEE LABAIQH GIRI A, Tri Nuraniwati, S.S., M.A.
Universitas Gadjah Mada, 2017 | Diunduh dari http://etd.repository.ugm.ac.id/


