Dﬁvelopment of Digital Museum Services in Monumen Pers Nasional Surakarta as A Response to
The
Public Service Needs of Digital Era
MUHAMMAD ANDRE A, Nabilla Kusuma Vardhani, S.1.P., M.A.
UNIVERSITAS

) Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/
REFERER

CES

Asosiasi Penyelenggara Jasa Internet Indonesia. Laporan Survey Internet APJII 2019-2020
(Q2). Survey Report. Jakarta: Asosiasi Penyelenggara Jasa Internet Indonesia, 2020.
Electronic.

Ballantyne, Roy and Uzzell David. “Looking Back and Looking Forward : The Rise of the
Visitors-Centered Museum.” Curator: The Museum Journal 54, nr 1 (2011): 82-92.
Web.

Borowiecky, Karol J. and Trilce Navarrete. “Digitization of Heritage Collections as Indicator
of Innovation.” Economics of Innovation and New Technology (2016): 227-246.

Budiati, Eka. “Koleksi Utama Monpers: Pemancar Radio Kambing.” 26 Maret 2021. Website
Monumen Pers Nasional. 28 Mei 2021.
<https://mpn.kominfo.go.id/index.php/2021/03/26/koleksi-utama-monpers-pemancar-
radio-kambing/>.

Dian, Arnain. "Monumen Pers Nasional Menuju Museum Modern Era Digital." 24 April
2021. Website Monumen Pers Nasional. 26 Mei 2021.
<https://mpn.kominfo.go.id/index.php/2021/04/24/monumen-pers-nasional-menuju-
museum-modern-era-digital/>.

Kementerian Komunikasi dan Informatika RI. Surat Perjanjian Kinerja Monumen Pers
Nasional 2021. Surat. Surakarta: Direktorat Jenderal Informasi dan Komunikasi,
2021. Electronic.

Kurniawan, Aris, et al. "DIGITAL CURATION DI UPT PERPUSTAKAAN JENDERAL
SOEDIRMAN." Jurnal Dokumentasi dan Informasi (2018): 11-21. Web.

Kurniawan, Robi Cahyadi. "Inovasi Kualitas Pelayanan Publik Pemerintah Daerah." Fiat
Justisia Journal of Law ISSN 1978-5186 (2016): 571.

Li, Richard Yu-Chang, Alan Wee-Chung Liew and Wen-Poh Su. “The digital museum:
Challenges and solution .” 8th International Conference on Information Science and
Digital Content Technology. 3. (2021): 646-649. .

Navarrete, Trilce. “Digital heritage tourism: innovations in museums.” World Leisure
Journal (2019): 200-214. Online.

Nedelea, Stefan and Laura Adriana Paun. “The Importance of the Strategic Management
Process in the Knowledge-Based Economy.” Review of International Comparative
Management (2009): 95-105.

Putra, Novian Anata. “Development Services of Monumen Pers Nasional Based User
Needs.” IPTEK-KOM, Vol. 15 No. 2, ISSN 1410 — 3346 (Desember 2013): 135-154.

Rangkuti, Freddy. Analisis Swot Teknik Membedah Kasus Bisnis. Jakarta: PT. Gramedia
Pustaka Utama, 2006. e-Book.

55



Development of Digital Museum Services in Monumen Pers Nasional Surakarta as A Response to

The
Public Service Needs of Digital Era
MUHAMMAD ANDRE A, Nabilla Kusuma Vardhani, S.I.P., M.A.

UNIVERSITAS Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

‘A Ydga Aprillion. "IMPLEMENTASI AUGMENTED REALITY (AR) PADA FOSIL
PURBAKALA DI MUSEUM GEOLOGI BANDUNG." Jurnal lImiah Komputer dan
Informatika (KOMPUTA) Edisi 01 (2014).

Suraya, Yoyok. "E-MUSEUM SEBAGAI MEDIA MEMPERKENALKAN CAGAR
BUDAYA DI KALANGAN MASYARAKAT." Jurnal E-Museum (2016): 1-10.
Electronic.

Yasar, Fatih. “Competitive Strategies and Firm Performance : Case Study on Gaziantep
Carpeting Sector.” Mustafa Kemal University Journal of Social Sciences Institute
(2010): 310-311.

Zeithaml, Valarie A., A. Parasuraman and Leonard L. Berry. Delivering Quality Service.
Simon and Schuster, 1990.

56



