
6 
 

DAFTAR ISI 
 
HALAMAN JUDUL ............................................................................................... 1 

HALAMAN PENGESAHAN ................................................................................. 2 

KATA PENGANTAR ............................................................................................ 4 

DAFTAR ISI ........................................................................................................... 6 

DAFTAR TABEL ................................................................................................... 8 

DAFTAR GAMBAR .............................................................................................. 9 

DAFTAR LAMPIRAN ......................................................................................... 10 

INTISARI .............................................................................................................. 11 

ABSTRACT .......................................................................................................... 12 

PENDAHULUAN ................................................................................................. 12 

1.1 Latar Belakang ............................................................................................ 13 

1.2 Rumusan Masalah ....................................................................................... 16 

1.3 Pertanyaan Penelitian .................................................................................. 16 

1.4 Tujuan Penelitian ........................................................................................ 16 

1.5 Manfaat Penelitian ...................................................................................... 17 

1.6 Lingkup Penelitian ...................................................................................... 17 

1.7 Sistematika Penelitian ................................................................................. 17 

2.1 Landasan Teori ............................................................................................ 20 

2.1.1 Keterlambatan Proyek .......................................................................... 20 

2.1.2 Faktor-Faktor Penyebab Keterlambatan Proyek .................................. 22 

2.1.3 Dampak Keterlambatan Proyek ........................................................... 24 

2.1.4 Supply chain Performance ................................................................... 25 

2.2 Kajian Penelitian Terdahulu ........................................................................ 26 

2.3 Kerangka Penelitian .................................................................................... 27 

III METODA PENELITIAN ............................................................................. 28 

3.1 Desain Penelitian ......................................................................................... 29 

3.2 Metode Pengumpulan Data ......................................................................... 30 

3.2.1 Survei ................................................................................................... 30 

PENDEKATAN KINERJA KONTRAKTOR PADA PEMETAAN PRIORITAS FAKTOR NON-EXCUSABLE
DELAY (NED)
ISNAIN FUADHY, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



7 
 

3.2.2 In-Depth-Interview ............................................................................... 30 

3.2.3 Studi Pustaka ........................................................................................ 31 

3.3 Instrumen Penelitian .................................................................................... 31 

3.4 Metoda Analisis Data .................................................................................. 33 

3.4.1. Metoda Uji Validitas Peason ........................................................... 33 

3.4.2. Metoda Uji Realibilitas Cronbach Alpha ........................................ 34 

3.4.3. Statistika Deskriptif ......................................................................... 34 

4.1. Deskripsi Data dan Profil Perusahaan .................................................... 36 

4.1.1. Statistik Deskriptif .......................................................................... 37 

4.2. Uji Akurasi Instrumen ............................................................................ 40 

4.2.1. Uji Validitas .................................................................................... 40 

4.2.2. Uji Reliabilitas ................................................................................ 41 

4.3. Faktor Keterlambatan Proyek Tol KLBM .............................................. 42 

4.3.1. Faktor Konsultan ............................................................................. 46 

4.3.2. Faktor Eksternal .............................................................................. 47 

4.3.3. Faktor Klien .................................................................................... 49 

4.3.4. Faktor Keuangan ............................................................................. 50 

4.3.5. Faktor Material ................................................................................ 51 

4.4. Pembahasan ............................................................................................ 52 

SIMPULAN .......................................................................................................... 56 

5.1. Simpulan ................................................................................................. 56 

5.2. Implikasi ................................................................................................. 57 

5.3 Keterbatasan dan Penelitian Selanjutnya ................................................ 57 

DAFTAR PUSTAKA ........................................................................................... 59 

LAMPIRAN .......................................................................................................... 62 

 

PENDEKATAN KINERJA KONTRAKTOR PADA PEMETAAN PRIORITAS FAKTOR NON-EXCUSABLE
DELAY (NED)
ISNAIN FUADHY, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



8 
 

DAFTAR TABEL 
 

Tabel 2. 1. Penelitian Terdahulu ........................................................................... 27 
 
Tabel 2. 2. Kerangka Penelitian ............................................................................ 28 
 
Tabel 3. 1. Kisi-kisi Penelitian .............................................................................. 32 
 
Tabel 4. 1. Data responden untuk mengetahui faktor penyebab keterlambatan 

proyek tol KLBM .................................................................................................. 38 

Tabel 4. 2. Statistik Deskriptif .............................................................................. 39 

Tabel 4. 3. Uji Validitas ........................................................................................ 41 

Tabel 4. 4. Uji Reliabilitas .................................................................................... 42 
 
Tabel 4. 5. Supply Chain Drivers Proyek Tol KLBM .......................................... 43 

Tabel 4. 6. Urutan penyebab Keterlambatan Proyek Tol KLBM berdasarkan 

Aspek Uji .............................................................................................................. 44 

Tabel 4. 7. Peringkat 10 Besar Faktor dari Aspek Uji Keterlambatan Proyek Tol 

KLBM ................................................................................................................... 45 

 

 

 

 

 

 

 

 

 

 

PENDEKATAN KINERJA KONTRAKTOR PADA PEMETAAN PRIORITAS FAKTOR NON-EXCUSABLE
DELAY (NED)
ISNAIN FUADHY, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



9 
 

 

DAFTAR GAMBAR 
 

Gambar 3. 1. Rumus Skor Rata-Rata .................................................................... 32 
 
Gambar 4. 1. Rumus Pearson ................................................................................ 33 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PENDEKATAN KINERJA KONTRAKTOR PADA PEMETAAN PRIORITAS FAKTOR NON-EXCUSABLE
DELAY (NED)
ISNAIN FUADHY, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



10 
 

DAFTAR LAMPIRAN 
 

Lampiran 1. DAFTAR PERTANYAAN KUESIONER ...................................... 62 
Lampiran 2. HASIL KUESIONER ....................................................................... 68 
Lampiran 3. PEMERINGKATAN FAKTOR KETERLAMBATAN PROYEK . 74 
Lampiran 4. PEMERINGKATAN PENYEBAB KETERLAMBATAN PROYEK
 ............................................................................................................................... 74 
Lampiran 5. TRANSKRIP IN-DEPTH-INTERVIEW 1 (Site Engineer Manager)
 ............................................................................................................................... 77 
Lampiran 6. TRANSKRIP IN-DEPTH-INTERVIEW 2 (Site Administration 
Manager) ............................................................................................................... 82 
Lampiran 7. TRANSKRIP IN-DEPTH-INTERVIEW 3 (Site Procurement 
Logistic Equipment Manager) ............................................................................... 83 
Lampiran 8. UJI VALIDITAS .............................................................................. 84 
Lampiran 9. UJI RELIABILITAS ........................................................................ 85 
Lampiran 10. UJI STATISTIK DESKRIPTIF ...................................................... 86 
Lampiran 11. SUPPLY CHAIN DRIVERS PROYEK TOL 
KLBM……...………71 
Lampiran 12. KISI – KISI PENELITIAN………………………….……………75 
Lampiran 13. PENGELUARAN INFRASTRUKTUR INDONESIA…………...76 
Lampiran 14. DAFTAR PROYEK PRIORITAS KPPIP …………..……………77 

 
 
 
 

 
 

 

 

 

 

 

 

 

 

PENDEKATAN KINERJA KONTRAKTOR PADA PEMETAAN PRIORITAS FAKTOR NON-EXCUSABLE
DELAY (NED)
ISNAIN FUADHY, Rika Fatimah, P.L., M.Sc., Ph.D.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI 
	DAFTAR TABEL 
	DAFTAR GAMBAR 
	DAFTAR LAMPIRAN 

