
1 
 

DAFTAR PUSTAKA 

 

Bonaccorsi A., Carmignani G., Zammori F. 2011. Service Value Stream Management 

(SVSM): Developing Lean Thinking in the Service Industri. Journal of Science and 

Management, DOI:10.4236/jssm.2011.44048. 

Dumas, Marlon. 2017. Fundamentals of Business Process Management. 2nd ed. Berlin: 

Springer-Verlag GmbH. 

Emiliani, ML. 2006. Origins of Lean Management in America the Role of Connecticut 

Businesses. Connecticut: Journal of Management History, (2)(2): 161-184. 

Gaspersz, V. 2007. Lean six sigma for manufacturing and service industries. Jakarta: 

Indonesia: PT Gramedia Pustaka Utama. 

H.M.N Purwosutjipto. 1992. Pengertian Pokok Hukum Dagang, Jilid 6, Jakarta: Djambatan 

Heizer, J., Render, B., dan Munson, C. 2017. Operation Sustainability and Supply Chain 

Management. 12th ed. Harlow: Pearson Education, Inc. 

Hicks, C., Heidrich, O., McGovern, T., & Donnelly, T. 2004. A functional model of supply 

chains and waste. International Journal of Production Economics. 

Ohno, Taiichi (1988). Toyota Production System. Cambridge, MA: Productivity Press. 

Pemerintah Indonesia. 1938. Undang-Undang Hukum Dagang Indonesia Pasal 246 tentang 

Asuransi dan Pertanggungan Seumumnya. Jakarta: Sekretariat Negara. 

Peter L. King, Jennifer S. King. 2015. Value stream mapping for the Process Industries: 

Creating a Roadmap for Lean Transformation. Boca Raton : CRC Press, an imprint 

of Taylor & Francis Group. 

Porter, Michael E. 1980. Competitive Strategy: Technique for Analyzing Industries and 

Competitors. New York: Free Press. 

Porter, Michael E. 1985. Competitive Advantage: Creating and Sustaining Superior 

Performance. New York: Free Press. 

ANALISIS PEMBOROSAN DALAM PENGAJUAN ASURANSI BARU SECARA DIGITAL: SERVICE
VALUE STREAM MAPPING PADA
PT. XYZ
M SATRIA PINANDITA, Rocky Adiguna, Dr., SE., M.Sc.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



2 
 

Rawabdeh, I. A. 2005. A model for the assessment of waste in job shop environments. 

International Journal of Operations & Production Management, Vol. 25 Issue: 8, 

pp.800-822, https://doi.org/10.1108/01443570510608619 

Sejarah singkat berdiri dan berkembangnya AXA Global. https://docplayer.info/39091036-

Bab-i-pendahuluan-1-1-sejarah-singkat-AXA-group.html (diakses pada 2 Agustus 

2020, 21.20)  

Sejarah Perusahaan PT. AXA Financial Indonesia https://docplayer.info/59450442-Bab-

iii-metode-penelitian.html (diakses pada 9 Agustus 2020, 18.20)  

Shingo, Shigeo (1989). A study of the Toyota Production System from an Industrial 

Engineering View-point., Cambridge, MA: Productivity Press. 

Staats, Bradley R., Upton, David M. 2007. Lean Principles, Learning, and Software 

Production: Evidence from Indian Software Services. 

https://www.hbs.edu/ris/Publication%20Files/08-001.pdf (diakses pada 10 Maret 

2021, 15.32) 

Swamidass P.M. Encyclopedia of Production and Manufacturing Management 2000. 

Boston, MA: Springer. https://doi.org/10.1007/1-4020-0612-8_998. (diakses pada 

18 Februari 2021, 09.00) 

Thompson, Jr.A.A., Peteraf, M.A., Gamble, J.E., and Strickland III, A. J. 2016. Crafting 

and Executing Strategy - The Quest for Competitive Advantage: Concepts and 

cases. 21st Edition. New York: McGraw-Hill.  

Womack, J., Jones, D. & Roos, D., 1991. The Machine That Changes the World : The Story 

of Lean Production. New York: Harper Perennial. 

Womack, J., Jones, D. & Roos, D., 1996. Beyond Toyota: How to Root Out Waste and 

Pursue Perfection. Boston: Harvard Business School Publishing. 

 

 

ANALISIS PEMBOROSAN DALAM PENGAJUAN ASURANSI BARU SECARA DIGITAL: SERVICE
VALUE STREAM MAPPING PADA
PT. XYZ
M SATRIA PINANDITA, Rocky Adiguna, Dr., SE., M.Sc.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


