PERAN MINDSET TERHADAP INDIVIDUAL READINESS FOR CHANGE PADA KARYAWAN
FADHILLATHIF F A, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Agustinus, M., & Momongan, S. (2020, April 14). Imbas Corona, Penjualan
Tiket.com Anjlok 75 Persen. https://kumparan.com/kumparanbisnis/imbas-
corona-penjualan-tiket-com-anjlok-75-persen-1tDkZwumXoM/full

Ahmad, M. H., Ismail, S., Rani, W. N. M. W. M., & Wahab, M. H. (2018). A
Review on Factors Influencing Readiness for Change Management in
Organisation. International Journal of Engineering & Technology, 7(3.20),
775-779.

Akbar, C. (2020, Mei 27). Erick Thohir Sebut BUMN di 3 Sektor Ini Tahan Hadapi
Pandemi. Tempo.co. https://bisnis.tempo.co/read/1346527/erick-thohir-
sebut-bumn-di-3-sektor-ini-tahan-hadapi-pandemi

American Psychological Association. (2020). Mind-set [Kamus Daring]. APA
Dictionary of Psychology. https://dictionary.apa.org/mind-set

Angkawijaya, Y. F., Arista, P. D., & Dewi, D. A. (2017). Berubah, Siapa Takut?
Pengaruh Efikasi Diri terhadap Kesiapan untuk Berubah pada Karyawan di
PT TP Tangerang. Jurnal Muara llmu Sosial, Humaniora, dan Seni, 1(2),
548-555.

Armenakis, A. A., Harris, S. G., & Mossholder, K. W. (1993). Creating Readiness
for Organizational Change. Human Relation, 46(6), 681-703.
https://doi.org/10.1177/001872679304600601

Azwar, S. (2012). Penyusunan Skala Psikologi Edisi 2. Pustaka Pelajar.

Bligh, M. C., Kohles, J. C., & Yan, Q. (2018). Leading and Learning to Change:
The Role of Leadership Style and Mindset in Error Learning and
Organizational Change. Journal of Change Management, 18(2), 116-141.
https://doi.org/10.1080/14697017.2018.1446693

Burnes, B., & Jackson, P. (2011). Success and Failure In Organizational Change:
An Exploration of the Role of Values. Journal of Change Management,
11(2), 133-162. https://doi.org/10.1080/14697017.2010.524655

Callaham, S. (2020, Maret 30). Three Experts Advice: What To Know About
COVID-19 Layoffs And Separations. Forbes.
https://www.forbes.com/sites/sheilacallaham/2020/03/30/three-experts-
advice-what-to-know-about-covid-19-layoffs-and-
separations/?sh=6258c1075a94

Camarena, A. (2020, Maret 26). What Will Happen to The Travel Industry After
Coronavirus (And 6 Startups That Can Help). Plug and Play Tech Center.
What Will Happen to The Travel Industry After Coronavirus (And 6
Startups That Can Help)

Cambridge Dictionary. (2020). Meaning of mindset in English [Kamus Daring].
Cambridge Dictionary.
https://dictionary.cambridge.org/dictionary/english/mindset

Choi, M., & Ruona, W. E. A. (2011). Individual Readiness for Organizational
Change and Its Implications for Human Resource and Organization



PERAN MINDSET TERHADAP INDIVIDUAL READINESS FOR CHANGE PADA KARYAWAN
FADHILLATHIF F A, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Development. Human Resource Development Review, 10(1), 46-73.
https://doi.org/10.1177/1534484310384957

CNBC Indonesia. (2020, Mei 15). Curhat Kejamnya Corona yang Bikin Airy
Rooms Gulung Tikar. CNBC Indonesia.
https://www.cnbcindonesia.com/tech/20200515095212-37-158710/curhat-
kejamnya-corona-yang-bikin-airy-rooms-gulung-tikar

Cummings, T. G., & Worley, C. G. (2015). Organization development & change
(10e [edition]). Cengage Learning.

Darlington, R. B., & Hayes, A. F. (2017). Regression Analysis and Linear Models
Concepts, Applications, and Implementation. The Guilford Press.

Decker, P., Durand, R., Mayfield, C. O., McCormack, C., Skinner, D., & Perdue,
G. (2012). Predicting Implementation Failure in Organization Change.
Journal of Organizational Culture, Communications and Conflict, 16(2),
29-49.

Diah, F. (2020, April 13). Curhat tiket.com Saat Pandemi Corona: Rekrut Volunter,
Sibuk 10 Kali Lipat. travel.detik.com. https://travel.detik.com/travel-
news/d-4975495/curhat-tiketcom-saat-pandemi-corona-rekrut-volunter-
sibuk-10-kali-lipat

Dweck, C. (2016, Januari 13). What Having a “Growth Mindset” Actually Means.
Harvard Business Review. https://hbr.org/2016/01/what-having-a-growth-
mindset-actually-means

Dweck, C. S. (2000). Essays in Social Psychology Self-Theories Their Role in
Motivation, Personality, and Development. Psychology Press Taylor &
Francis Group.

Dweck, C. S. (2006). Mindset-The New Psychology of Success. Random House.

Dweck, C. S. (2017). Mindset: Changing the way you think to fulfil your potential.
Robinson.

Dweck, C. S., Chiu, C., & Hong, Y. (1995). Implicit Theories and Their Role in
Judgments and Reactions: A Word From Two Perspectives. Psychological
Inquiry, 6(4), 267-285. https://doi.org/10.1207/s15327965pli0604 1

Eby, L. T., Adams, D. M., Russell, J. E. A., & Gaby, S. H. (2000). Perceptions of
Organizational Readiness for Change: Factors Related to Employees’
Reactions to the Implementation of Team-Based Selling. Human Relations,
53(3), 419-442. https://doi.org/10.1177/0018726700533006

Edmondson, A. C., Bohmer, R. M., & Pisano, G. P. (2001). Disrupted Routines:
Team Learning and New Technology Implementation in Hospitals.
Administrative Science Quarterly. https://doi.org/10.2307/3094828

Eloksari, E. A. (2020, Juni 24). Gojek lays off 430 employees amid pandemic
impact. The Jakarta Post.
https://www.thejakartapost.com/news/2020/06/24/gojek-lays-off-430-
employees-amid-pandemic-impact.html

Etikan, 1., Musa, S. A., & Alkassim, R. S. (2016). Comparison of Convenience
Sampling and Purposive Sampling. American Journal of Theoretical and
Applied Statistics, 5(1), 1-4. https://doi.org/10.11648/j.ajtas.20160501.11

Evandio, A. (2020, April 13). Sektor Perjalanan Dihantam Corona, Begini Strategi
Tiket.com Bertahan [Berita]. teknologi.bisnis.com.



PERAN MINDSET TERHADAP INDIVIDUAL READINESS FOR CHANGE PADA KARYAWAN
FADHILLATHIF F A, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://teknologi.bisnis.com/read/20200413/266/1226444/sektor-
perjalanan-dihantam-corona-begini-strategi-tiket.com-bertahan

Fagernas, K. L. M. (2015). Measuring change readiness. University of Oslo.

French Il, R. P. (2016). The Fuzziness of Mindsets Divergent Conceptualizations
and Characterizations of Mindset Theory and Praxis. International Journal
of Organizational Analysis, 24(4), 673-691. https://doi.org/10.1108/1JOA-
09-2014-0797

Gani, A. A, Soeharso, S. Y., Wicaksana, S. A., & Asrunputri, A. P. (2019).
Pengaruh Psychological Capital terhadap Readiness to Change pada
Karyawan Penjaga Gardu Tol di Jabodetabek. Jurnal Ekonomi & Bisnis,
18(2), 85-96. https://doi.org/10.32722/eb.v18i2.1992

Goffeng, E. F., & @stre, E. (2017). Motivational Climate, Attitudes Toward Change
and the mediating role of employees Mindset [Tesis]. Bl Norwegian
Business School.

Haffar, M., Al-Karaghouli, W., Irani, Z., Djebarni, R., & Gbadamosi, G. (2019).
The influence of individual readiness for change dimensions on quality
management implementation in Algerian manufacturing organisations.
International Journal of Production Economics, 207, 247-260.
https://doi.org/10.1016/j.ijpe.2016.08.024

Han, S. J., & Stieha, V. (2020). Growth Mindset for Human Resource
Development: A Scoping Review of the Literature with Recommended
Interventions. Human Resource Development Review, 19(3), 309-331.
https://doi.org/10.1177/1534484320939739

Hefferon, K., & Boniwell, 1. (2011). Positive Psychology Theory, Research, and
Applications. McGraw-Hill.

Hendarti, D. R. (2010). Analisis Hubungan Antara Komitmen Organisasional
dengan Kesiapan Berubah Studi pada Direktorat Jendral Anggaran,
Departemen Keuangan Jakarta. Universitas Gadjah Mada.

Heslin, P. A., & VandeWalle, D. (2008). Managers’ Implicit Assumptions About
Personnel. Current Directions in Psychological Science, 17, 219-223.

Holt, D. T., Armenakis, A. A., Feild, H. S., & Harris, S. G. (2007). Readiness for
Organizational Change: The Systematic Development of a Scale. The
Journal of Applied Behavioral Science, 43(2), 232-255.
https://doi.org/10.1177/0021886306295295

Howe, L. C., & Menges, J. (2020). Mindsets about remote work predict employee
well-being in home office: Evidence from the COVID-19 pandemic. New
Future of Work. https://www.microsoft.com/en-
us/research/publication/mindsets-about-remote-work-predict-employee-
well-being-in-home-office-evidence-from-the-covid-19-pandemic/

Imandiar, Y. (2020, September 1). Masa Pandemi, Transaksi Shopee di Q2-2020
Naik hingga 130% [Berita]. detikinet. https://inet.detik.com/cyberlife/d-
5155740/masa-pandemi-transaksi-shopee-di-q2-2020-naik-hingga-130

Jelita, 1. N. (2020, Oktober 20). 3 Sektor BUMN Ini Terdampak Signifikan Akibat
Pandemi. Media Indonesia.
https://mediaindonesia.com/read/detail/354289-3-sektor-bumn-ini-
terdampak-signifikan-akibat-pandemi



PERAN MINDSET TERHADAP INDIVIDUAL READINESS FOR CHANGE PADA KARYAWAN
FADHILLATHIF F A, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Johnston, I. (2017). Creating a growth mindset. Strategic HR Review, 16(4), 155—
160. https://doi.org/10.1108/SHR-04-2017-0022

Kotter, J. P. (1995). Leading Change: Why Transformation Efforts Fail. Harvard
Business Review.

Kramer, A., & Kramer, K. Z. (2020). The potential impact of the Covid-19
pandemic on occupational status, work from home, and occupational
mobility.  Journal of Vocational Behavior, 119, 103442,
https://doi.org/10.1016/j.jvb.2020.103442

Kwahk, K.-Y., & Lee, J.-N. (2008). The role of readiness for change in ERP
implementation: Theoretical bases and empirical validation. Information &
Management, 45, 474-481. https://doi.org/10.1016/j.im.2008.07.002

McKechnie, D. J. G., Rochwerg, J., Jean, M.-E., & Museredza, C. (2020, Maret
12). COVID-19—Employer Considerations & Planning for Work
Disruption. Lexology.
https://www.lexology.com/library/detail.aspx?g=b012b5a4-2408-4b48-
b445-0c4055b4a2a3%27

Meaney, M., & Pung, C. (2008). Creating Organizational Transformations:
McKinsey Global Survey Results (McKinsey Quarterly) [Survei]. McKinsey

& Company.
Media Indonesia. (2020, 04). Tokopedia Luncurkan Tiga Inovasi Merespons
Pandemi [Berita]. Media Indonesia.

https://mediaindonesia.com/read/detail/308001-tokopedia-luncurkan-tiga-
inovasi-merespons-pandemi

Menteri Kesehatan Republik Indonesia. (2020). Surat Edaran Nomor HK.02.01
IMENKES/ 216/ 2020 tentang Protokol Pencegahan Penularan
Coronavirus Disease (COVID- 19) di Tempat Kerja. Menteri Kesehatan
Republik Indonesia.
https://covid19.kemkes.go.id/download/SE_protokol_pencegahan_Covid-
19 _di_tempat_kerja.pdf

Napier, G. S., Amborski, D. J., & Pesek, V. (2017). Preparing for transformational
change: A framework for assessing organisational change readiness. Int. J.
Human Resources Development and Management, 17(1/2), 129-142.

Nunnally, J. C., & Bernstein, 1. H. (1994). Psychometric Theory Third Edition.
McGraw-Hill.

Ortiz, K. (2020). A Comparative Study of Managerial and Nonmanagerial
Perceptions about Readiness for Organizational Change [Disertasi,
Southeastern University]. https://firescholars.seu.edu/coe/68

Perez, D. (2018). A Quantitative Correlational Study on the Relationship between
Mindset and Change Readiness among Lending Professionals [Disertasi].
University of the Rockies.

Rafferty, A. E., & Minbashian, A. (2019). Cognitive beliefs and positive emotions
about change: Relationships with employee change readiness and change-
supportive behaviors. Human Relation, 72,
https://doi.org/10.1177/0018726718809154



PERAN MINDSET TERHADAP INDIVIDUAL READINESS FOR CHANGE PADA KARYAWAN
FADHILLATHIF F A, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Rhew, E., Piro, J. S., Goolkasian, P., & Cosentino, P. (2018). The effects of a
growth mindset on self-efficacy and motivation. Cogent Education.
https://doi.org/10.1080/2331186X.2018.1492337

Selviani, S., Widawati, L., & Dwarawati, D. (2019). Studi Deskriptif Readiness for
Change pada Karyawan Perusahaan Manufaktur di PT. “X” Bandung.
Prosiding Psikologi, 5(2).

Sembiring, T. (2017). Konstruksi Alat Ukur Mindset. Humanitas (Jurnal
Psikologi), 1(1). https://doi.org/10.28932/humanitas.v1i1.402

Setyowati, D. (2020, September 18). Empat E-Commerce Berebut Pasar saat
Pandemi, Siapa yang Unggul? katadata.co.id.
https://katadata.co.id/desysetyowati/digital/5f6494f8a9bch/empat-e-
commerce-berebut-pasar-saat-pandemi-siapa-yang-unggul

Siregar, B. P. (2020, April 14). Co-Founder Tiket.com Buka-bukaan Siasat Hadapi
Pandemi Corona [Berita]. www.wartaekonomi.co.id.
https://www.wartaekonomi.co.id/read280995/co-founder-tiketcom-buka-
bukaan-siasat-hadapi-pandemi-corona

Stewart, K. L. (2018). The Role of Growth Mindset and Efficacy in Teachers as
Change Agents [Disertasi]. School of Education Saint Mary’s College of
California.

Susanto, A. B. (2008). Organizational Readiness for Change: A Case Study on
Change Readiness in a Manufacturing Company in Indonesia. International
Journal of Management Perspectives, 2(1).

Thames, R. C., & Webster, D. W. (Ed.). (2012). Chasing Change: Building
Organizational Capacity in a Turbulent Environment. John Wiley & Sons,
Inc. https://doi.org/10.1002/9781119197560

Widaningrum, H. (2019). Peran Grit terhadap Adaptabilitas Karir Karyawan
Milenial dengan Growth Mindset sebagai Moderator [Tesis]. Universitas
Gadjah Mada.

Widayana, E. K. (2007). Organization and Employee Readiness for Change of
Restructuring Process in VICO Indonesia [Tesis]. Universitas Gadjah
Mada.

Woo, H. R. (2015). Impacts of Organizational and Individual Readiness for
Organizational Change on Change Implementation and Outcome. Journal
of Agricultural Education and Human Resource Development, 46(4), 141
168.

Yu, J., & Wang, S. (2020, Februari 7). Coronavirus Outbreak: What can companies
do in HR management during the pandemic period? CMS Law Tax.
https://cms.law/en/chn/publication/coronavirus-outbreak-what-can-
companies-do-in-hr-management-during-the-epidemic-period



