
 
 

 

DAFTAR ISI 

HALAMAN JUDUL................................................................................................i 

HALAMAN PENGESAHAN ................................................................................. ii 

PERNYATAAN BEBAS PLAGIASI……………………………………………iii 

KATA PENGANTAR .................................................................................. …….iv 

HALAMAN PERSEMBAHAN..………………………………………………....vi 

DAFTAR ISI ........................................................................................................... 1 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR TABEL .................................................................................................. xi 

INTISARI……………………………......………………………………………xii 

ABSTRAC….....………………………………………………………………..xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Masalah ............................................................................... 1 

B. Rumusan Masalah ........................................................................................ 6 

C. Tujuan Penelitian ......................................................................................... 6 

D. Manfaat Penelitian ....................................................................................... 6 

E. Keaslian Penelitian ....................................................................................... 8 

BAB II TINJAUAN PUSTAKA ........................................................................... 11 

A. Tinjauan Teori ............................................................................................ 11 

B. Landasan Teori ........................................................................................... 33 

Hubungan Overcrowding dengan Lama Waktu Tinggal Pasien di Instalasi Gawat Darurat RSUP Dr.
Sardjito
Yogyakarta
WAHIDA YUYUN SUCIATI, Happy Indah Kusumawati, S.Kep., Ns., M.N.Sc; Sutono, S.Kp., M.Sc., M.Kep
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621548
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621549
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621550
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621551
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621552
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621553
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621554
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621555
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621556
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621557
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621558
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621559
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621560
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621561


 
 

 

C. Kerangka Teori........................................................................................... 35 

D. Kerangka Penelitian ................................................................................... 36 

E. Pertanyaan Penelitian ................................................................................. 36 

F. Hipotesis ..................................................................................................... 36 

BAB III METODE PENELITIAN........................................................................ 37 

A. Jenis dan Rancangan Penelitian ................................................................. 37 

B. Tempat dan Waktu Penelitian .................................................................... 37 

C. Populasi dan Sampel Penelitian ................................................................. 37 

D. Variabel Penelitian ..................................................................................... 39 

E. Definisi Operasional................................................................................... 40 

F. Instrumen Penelitian................................................................................... 43 

G. Uji Validitas dan Reliabilitas ..................................................................... 44 

H. Teknik Pengumpulan Data ......................................................................... 44 

I. Jalannya Penelitian ..................................................................................... 46 

J. Etika Penelitian .......................................................................................... 49 

K. Analisis Data .............................................................................................. 49 

   L. Hambatan dan Keterbatasan Penelitian..........................................................50 

BAB IV HASIL DAN PEMBAHASAN……………..………………………….52 

  A. HASIL PENELITIAN……………………………………………………….52 

  B. PEMBAHASAN…………………………………………………………….61 

BAB V KESIMPULAN DAN SARAN………………………………………….81 

Hubungan Overcrowding dengan Lama Waktu Tinggal Pasien di Instalasi Gawat Darurat RSUP Dr.
Sardjito
Yogyakarta
WAHIDA YUYUN SUCIATI, Happy Indah Kusumawati, S.Kep., Ns., M.N.Sc; Sutono, S.Kp., M.Sc., M.Kep
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621562
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621563
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621564
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621565
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621566
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621567
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621568
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621569
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621570
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621571
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621572
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621573
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621574
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621575
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621576
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621577


 
 

 

  A. KESIMPULAN……………………………………………...………………81 

  B. SARAN………………………………………………………………………81 

DAFTAR PUSTAKA ........................................................................................... 83 

LAMPIRAN .......................................................................................................... 92 

 

 

 

 

 

 

 

 

 

 

 

Hubungan Overcrowding dengan Lama Waktu Tinggal Pasien di Instalasi Gawat Darurat RSUP Dr.
Sardjito
Yogyakarta
WAHIDA YUYUN SUCIATI, Happy Indah Kusumawati, S.Kep., Ns., M.N.Sc; Sutono, S.Kp., M.Sc., M.Kep
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621580
file:///C:/Users/acer/Downloads/Proposal%20Skripsi_Aida.docx%23_Toc48621581

	DAFTAR ISI

