
79 
 

DAFTAR PUSTAKA 

 

Bakti, I Gede M. Y. and Sumaedi, Sik. (2015). “P-TRANSQUAL: A Service Quality Model 

of Public Land Transport Services”, International Journal of Quality & Reliability 

Management, Vol. 32, No. 6, pp. 534-558. 

Bask, Anu. and Rajahonka, Mervi. (2017). “The Role of Environmental Sustainability in The 

Freight Transport Mode Choice”, International Journal of Physical Distribution & 

Logistics Management, Vol. 47, No. 7, pp. 560-602. 

Bokrantz, Jon; Skoogh, Anders; Berlin, Cecilia; Stahre, Johan. (2020). “Smart Maintenance: 

Instrument Development, Content Validation and An Empirical Pilot”, International 

Journal of Operations & Production Management, Vol. 40, No. 4, pp. 481-506. 

Casielles, Rodolfo V. and Álvarez, Begona (2007). “Consumers’ characteristics and brand 

choice behaviour: Loyalty and consumption”, Journal of Targeting, Measurement and 

Analysis for Marketing, Vol. 15, No. 2, pp 121–133. 

Chou, P.-F., C.-S. Lu, and Y.-H. Chang. “Effects of Service Quality and Customer Satisfaction 

on Customer Loyalty in High-Speed Rail Services in Taiwan”. Transportmetrica A: 

Transport Science, Vol. 10, No. 10, 2014, pp. 917–945. 

de Oña, Juan; de Oña, Rocío; Eboli, Laura; Forciniti, Carmen; Mazzulla, Gabriella. (2016). 

Transit Passengers’ Behavioural Intentions: The Influence of Service Quality and 

Customer Satisfaction. Hongkong: Taylor & Francis & Hong Kong Society for 

Transportation Studies Ltd. 

de Oña, Rocío; Luis Machado, Jose; de Oña, Juan. (2015). “Perceived Service Quality, 

Customer Satisfaction, and Behavioral Intentions”, Journal of the Transportation 

Research Board, No. 2538, pp. 76–85.  

PENGARUH KUALITAS LAYANAN, KEPUASAN DAN KETERSEDIAAN PILIHAN TRANSPORTASI
PADA LOYALITAS PENUMPANG
LRT JAKARTA
FATHYA BINOVINKA, B.M Purwanto Dr., M.B.A
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



80 
 

Deviana, Sevi M. (2019). “Pengaruh Aksesibilitas, Tarif, dan Fasilitas terhadap Kepuasan 

Wisatawan”. Yogyakarta. 

Novreza, Aminar. (2017). “Pengaruh Kualitas Pelayanan, Kepercayaan, dan Nilai Nasabah 

terhadap Kepuasan Nasabah”. Padang. 

Eboli, L., and G. Mazzulla. 2012. “Structural Equation Modelling for Analysing Passengers’ 

Perceptions about Railway Services.” Procedia–Social and Behavioral Sciences, 54: 96-

106.  

Gross, Sven. and Gross, Bente. (2018). “Sustainable Mode of Transport Choices at The 

Destination – Public Transport at German Destinations”, Tourism Review, Vol.73, No.3, 

pp.67-80. 

Kianpour, Kamyar; Jusoh, Ahmad; Asghari, Maryam. (2014). “Environmentally Friendly as A 

New Dimension of Product Quality”, International Journal of Quality & Reliability 

Management, Vol. 31, No. 5, pp. 547-565. 

Hargesell, Anja. (2017). “Environmental Commitment in Holiday Transport Mode Choice”, 

International Journal of Culture, Tourism, and Hospitality Research, Vol.11, No.1, 

pp.67-80. 

Hapsari, Raditha; Clemes, Michael D.; Dean, David. (2017). “The Impact of Service Quality, 

Customer Engagement and Selected Marketing Constructs on Airline Passenger 

Loyalty”, International Journal of Quality and Service Sciences, Vol.9, No.1, pp.21-40. 

Hajjar, Said Taan EL. (2018). “Statistical Analysis: Internal Consistency Reliability and 

Construct Validity”, International Journal of Quantitative and Qualitative Research 

Methods, Vol. 6, No.1, pp.27-38. 

Jen, W., Tu, R., Lu, T. (2011). “Managing Passenger Behavioral Intention: An Integrated 

Framework for Service Quality, Satisfaction, Perceived Value, and Switching Barriers.” 

Transportation, Np 38, pp 321– 342.  

PENGARUH KUALITAS LAYANAN, KEPUASAN DAN KETERSEDIAAN PILIHAN TRANSPORTASI
PADA LOYALITAS PENUMPANG
LRT JAKARTA
FATHYA BINOVINKA, B.M Purwanto Dr., M.B.A
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



81 
 

Kianpour, Kamyar; Jusoh, Ahmad; Asghari, Maryam. (2014). “Environmentally Friendly as A 

New Dimension of Product Quality”, International Journal of Quality & Reliability 

Management, Vol. 31, No. 5, pp. 547-565. 

Lundberg, Johan. and Lundberg, Sofia. (2010). “Retailer Choice and Loyalty Schemes – 

Evidence from Sweden”, Letters in Spatial and Resources Sciences. 

https://www.researchgate.net/publication/46470315 

Richard J. Harris and Dana Quade. 1992. The Minimally Important Difference Significant 

Criterion for Sample Size. Journal of Educational Statistics, Vol. 17, No. 1 (Spring, 

1992), pp. 27-49. 

Rossiter, John R. (2011). “Marketing Measurement Revolution”, European Journal of 

Marketing, Vol. 45, No. 11/12, pp. 1561-1588. 

Rusli, Wendi. (2011). “Pelayanan, Ketersediaan Mempengaruhi Loyalitas Melalui Kepuasan 

dan Kepercayaan.” Jurnal Manajemen, Vol. 1, No. 1. 

Sakworawich, Arnond. and Kaewchankha, Wasin. (2016). The Joint Effect of the Availability 

of Choice and Perceived Behavioral Control on  Intention to Use Taxi Service. Bangkok: 

National Institute of Development Administration. 

Sekaran, U. (2003), Research Method for Business, 4th ed. New York: John Wiley and Sons, 

Inc.  

Setijowarno, Djoko (2020). “Mimpi Mengintegrasikan Transportasi Umum Seperti di Luar 

Negeri”. https://properti.kompas.com/read/2020/01/15/080000921/mimpi-mengintegrasikan-

transportasi-umum-seperti-di-luar-negeri?page=all 

Sekaran, U. and R. Bougie. (2010), Research Methode for Business, 5th ed. West Sussex: John 

Wiley & Sons Ltd. 

PENGARUH KUALITAS LAYANAN, KEPUASAN DAN KETERSEDIAAN PILIHAN TRANSPORTASI
PADA LOYALITAS PENUMPANG
LRT JAKARTA
FATHYA BINOVINKA, B.M Purwanto Dr., M.B.A
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.researchgate.net/publication/46470315


82 
 

Wieland, Andreas; Durach, Christian F.; Kembro, Joakim; Treiblmaier, Horst. (2017). 

“Statistical and Judgmental Criteria for Scale Purification”, Supply Chain Management, 

Vol. 22, No. 4, pp. 321-328. 

Wieland, Andreas; Kock, Florian; Josiassen, Alexander. (2018). “Scale Purification: State-of-

The-Art Review and Guidelines”, International Journal of Contemporary Hospitality 

Management, Vol.30, No.11. 

Zhao, Jinhua; Webb, Valerie; Shah, Punit. (2014). “Customer Loyalty Differences Between 

Captive and Choice Transit Riders”, Transportation Research Record Journal of the 

Transportation Research Board, Vol.1, No.4, pp. 80-88. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PENGARUH KUALITAS LAYANAN, KEPUASAN DAN KETERSEDIAAN PILIHAN TRANSPORTASI
PADA LOYALITAS PENUMPANG
LRT JAKARTA
FATHYA BINOVINKA, B.M Purwanto Dr., M.B.A
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA 

