
Referensi 
 
Alavi, S., & Wahab, D. A. (2013). A review on workforce agility. Research Journal of Applied 

Sciences, Engineering and Technology, 5(16), 4195-4199. 
Alavi, S., Wahab, D. A., Muhamad, N., & Shirani, B. A. (2014). Organic structure and 

organisational learning as the main antecedents of workforce agility. International 
Journal of Production Research, 52(21), 6273-6295. 

Anderson, N., Ones, D. S., Sinangil, H. K., & Viswesvaran, C. (Eds.). (2001). Handbook of 
industrial, work & organizational psychology: Volume 1: Personnel psychology. Sage. 

Armenakis, A. A., Harris, S. G., & Mossholder, K. W. (1993). Creating readiness for 
organizational change. Human relations, 46(6), 681-703. 

Astuty, I., & Udin, U. (2020). The effect of perceived organizational support and 
transformational leadership on affective commitment and employee 
performance. Journal of Asian Finance, Economics and Business, 7(10), 401-411. 

Boutros, T., & Purdie, T. (2014). The process improvement handbook: A blueprint for 
managing change and increasing organizational performance. McGraw-Hill 
Education. 

Boyatzis, R. (1982). The Competent Manager: A Model for Effective Performance. Wiley. 
Braun, T. J., Hayes, B. C., DeMuth, R. L. F., & Taran, O. A. (2017). The development, 

validation, and practical application of an employee agility and resilience measure to 
facilitate organizational change. Industrial and Organizational Psychology, 10(4), 703-
723. 

Breu, K., Hemingway, C. J., Strathern, M., & Bridger, D. (2002). Workforce agility: the new 
employee strategy for the knowledge economy. Journal of Information 
technology, 17(1), 21-31. 

Campbell, J. P., McHenry, J. J., & Wise, L. L. (1990). Modeling job performance in a 
population ofjobs. Personnel Psychololgy, 43,313-333.  

Chiang, C.-F., & Hsieh, T.-S. (2012). The impacts of perceived organizational support and 
psychological empowerment on job performance: The mediating effects of 
organizational citizenship behavior. International Journal of Hospitality Management, 
31(1), 180-190.  

Chonko, L. B., & Jones, E. (2005). The need for speed: Agility selling. Journal of Personal 
Selling & Sales Management, 25(4), 371-382. 

Cooper, D. J., & Ezzamel, M. (2013). Globalization discourses and performance 
measurementsystems in a multinational firm. Accounting, Organizations and Society, 
38, 288-313 https://doi.org/10.1016/j.aos.2013.04.002  

Dyer, L., & Shafer, R. A. (2003). Dynamic organizations: Achieving marketplace and 
organizational agility with people. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational 
support. Journal of Applied Psychology, 71(3), 500.  

Eisenberger, R., Rhoades Shanock, L., & Wen, X. (2020). Perceived Organizational Support: 
Why Caring About Employees Counts. Annual Review of Organizational Psychology and 
Organizational Behavior, 7, 101-124. 

Ghozali, I. (2017). Model Persamaan Struktural dengan AMOS 24 (Edisi 7). Semarang: 
Badan Penerbit Universitas Diponegoro. 

Goodarzi, B., Shakeri, K., Ghaniyoun, A., & Heidari, M. (2018). Assessment correlation of the 
organizational agility of human resources with the performance staff of Tehran 
Emergency Center. Journal of education and health promotion, 7. 

Gunasekaran, A. (1999). Agile manufacturing: a framework for research an 

Peran Workforce Agility dan Perceived Organization Support terhadap Job Performance Karyawan
ANISSA KARUNIAWATI, Dr. Sumaryono, M.si, Psikolog
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



development. International journal of production economics, 62(1-2), 87-105. 
Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis: A 

global perspective. Upper Saddle River: Pearson.  
Koopmans, L., Bemaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., de Vet Henrica, C. W., 

& van der Beek, A. J. (2011). Conceptual frameworks of individual work performance: a 
systematic review. Journal o f Occupational and Environmental Medicine, 55(8), 856-
866.  

Koopmans, L., Bernaards, C., Hildebrandt, V., van Buuren, S., van der Beek, A. J., & de Vet, 
H. C. W. (2012). Development of an individual work performance questionnaire. 
International Journal of Productivity and Performance Management, 62(1), 6–28. 
https://doi.org/10.1108/17410401311285273  

Meyer, J. P., Becker, T. E., & Van Dick, R. (2006). Social identities and commitments at work: 
Toward an integrative model. Journal of Organizational Behavior: The International 
Journal of Industrial, Occupational and Organizational Psychology and Behavior, 27(5), 
665-683. 

McCann, J., Selsky, J., & Lee, J. (2009). Building agility, resilience and performance in 
turbulent environments. People & Strategy, 32(3), 44-51. 

Millar, C. C., Groth, O., & Mahon, J. F. (2018). Management innovation in a VUCA world: 
Challenges and recommendations. California Management Review, 61(1), 5-14. 

Muda, I., Rafiki, A., & Harahap, M. R. (2014). Factors influencing employees' performance: a 
study on the Islamic Banks in Indonesia. International journal of business and social 
science, 5(2). 

Munawaroh, L. (2017). Peran Psychological Capital terhadap Kesiapan Individu untuk 
Berubah yang Dimoderatori oleh Persepsi Dukungan Organisasi . Tesis. Yogyakarta : 
Fakultas Psikologi Universitas Gadjah Mada.  

Murphy, S. L. (2015). Individual Adaptability as a predictor of Job Performance. Dissertation 
an der Luisiana Tech University.  

Myers, M. B., Griffith, D. A., Daugherty, P. J., & Lusch, R. F. (2004). Maximizing the human 
capital equation in logistics: Education, experience, and skills. Journal of Business 
Logistics, 25, 211-232.  

Natapoera, M. P., & Mangundjaya, W. L. (2020). The Effect of Employee Involvement and 
Work Engagement on Workforce Agility. International Conference on Administrative 
Science, Policy, and Governance Studies, ICAS-PGS. 

Pertiwi, M. S. N. D., Zamralita., & Saraswati, K. D. (2020). The Impact of Perceived 
Organizational Support and Psychological Capital Toward Nurse’s Work Performance. 
In Tarumanagara International Conference on the Applications of Social Sciences and 
Humanities (TICASH 2019) (pp. 304-308). Atlantis Press. 

Purnamasari, A (2019). The relationship of psychological empowerment and workforce agility: 
the role of Agile Development Believe in Yourself Training Program to improve 
psychological empowerment PT X Employees. Tesis. Universitas Indonesia. 

Ramadhani, I., & Faturochman (2021). Model Dukungan Lingkungan Kerja Kolaboratif Untuk 
Peningkatan Produktivitas Kerja. Tesis. Yogyakarta : Fakultas Psikologi Universitas 
Gadjah Mada. 

Randall, M. L., Cropanzano, R., Bormann, C. A., & Birjulin, A. (1999). Organizational politics 
and organizational support as predictors of work attitudes, job performance, and 
organizational citizenship behavior. Journal of organizational behavior: The 
international journal of industrial, occupational and organizational psychology and 
behavior, 20(2), 159-174. 

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: a review of the 
literature. Journal of applied psychology, 87(4), 698. 

Peran Workforce Agility dan Perceived Organization Support terhadap Job Performance Karyawan
ANISSA KARUNIAWATI, Dr. Sumaryono, M.si, Psikolog
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



Schumacker, R. E., & Lomax, R. G. (2016). A Beginner’s Guide to Structural Equation 
Modeling (Fourth Edi). New York: Routledge. https://doi.org/10.4324/9781315749105 

Sherehiy, B., Karwowski, W., & Layer, J. K. (2007). A review of enterprise agility: Concepts, 
frameworks, and attributes. International Journal of industrial ergonomics, 37(5), 445-
460. 

Sonnentag, S., & Frese, M. (2002). Performance concepts and performance 
theory. Psychological management of individual performance, 23(1), 3-25. 

Sonnentag, S., Volmer, J., & Spychala, A. (2008). Job performance. The Sage handbook of 
organizational behavior, 1, 427-447. 

Stamper, C. L., & Johlke, M. C. (2003). The impact of perceived organizational support on the 
relationship between boundary spanner role stress and work outcome. J. Manag., 29(4), 
569–588. http://dx.doi.org/10.1016/S0149-2063_03_00025-4  

Storme, M., Suleyman, O., Gotlib, M., & Lubart, T. (2020). Who is agile? An investigation of 
the psychological antecedents of workforce agility. Global Business and 
Organizational Excellence, 39(6), 28-38. 

Sya, I. S., & Mangundjaya, W. (2020). The Moderating Effect of Perceived Organizational 
Support in Relationship between Affective Commitment and Workforce Agility in 
Workplace. International Conference on Administrative Science, Policy, and 
Governance Studies, ICAS-PGS. 

Ullah, I., Elahi, N. S., Abid, G., & Butt, M. U. (2020). The impact of perceived organizational 
support and proactive personality on affective commitment: mediating role of prosocial 
motivation. Business, Management and Education, 18(2), 183-205. 

Van Der Vegt, G. S., Essens, P., Wahlström, M., & George, G. (2015). Managing risk and 
resilience. Academy of Management Journal, 58(4),971-980. 

Varshney, D., & Varshney, N. K. (2020). Workforce agility and its links to emotional 
intelligence and workforce performance: A study of small entrepreneurial firms in 
India. Global Business and Organizational Excellence, 39(5), 35-45. 

Viswesvaran, C., & Ones, D. S. (2000). Perspectives on models of job 
performance. International Journal of Selection and Assessment, 8(4), 216-226. 

Wann-Yih, W., & Htaik, S. (2011). The Impacts of perceived organizational support, job 
satisfaction, and organizational commitment on job performance in hotel industry. 
Paper presented at the The 11th International DSI and the 16th APDSI Joint Meeting, 
Taipei, Taiwan, July.  

Widyastuti, T. (2018). Adaptasi Dan Validasi Individual Work Performance Questionnaire 
(IWPQ). Tesis. Yogyakarta : Fakultas Psikologi Universitas Gadjah Mada. 

Zurriyati, Z., Nastasia, K., Okfrima, R. (2020). Hubungan Antara Perceived Organizational 
Support Dengan Kinerja Karyawan Bidang Produksi Di Pt Batanghari Barisan 
Padang. Psyche 165 Journal, 13(2), 190-196. 

 

Peran Workforce Agility dan Perceived Organization Support terhadap Job Performance Karyawan
ANISSA KARUNIAWATI, Dr. Sumaryono, M.si, Psikolog
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


