
vi 
 

DAFTAR ISI 

 

LEMBAR JUDUL ................................................................................................... i 

LEMBAR PENGESAHAN .................................................................................... ii 

LEMBAR PERNYATAAN ................................................................................... iii 

KATA PENGANTAR ........................................................................................... iv 

DAFTAR ISI .......................................................................................................... vi 

ABSTRAK ............................................................................................................. ix 

ABSTRACT ............................................................................................................ x 

DAFTAR TABEL...................................................................................................xi 

DAFTAR GAMBAR.............................................................................................xii 

DAFTAR LAMPIRAN.........................................................................................xiii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1.      Latar Belakang ......................................................................................... 1 

1.2.      Rumusan Masalah .................................................................................. 10 

1.3.      Pertanyaan Penelitian ............................................................................. 13 

1.4.      Tujuan Penelitian .................................................................................... 14 

1.5.      Manfaat Penelitian .................................................................................. 14 

1.6.      Lingkup Penelitian ................................................................................. 15 

1.7.     Sistematika Penulisan .............................................................................. 15 

BAB II LANDASAN TEORI ............................................................................. 17 

2.1. Kinerja Pekerjaan ................................................................................... 17 

2.1.1.      Komponen Kinerja .................................................................................. 18 

2.1.2.       Kinerja Perawat ...................................................................................... 18 

2.2. Beban Kerja ............................................................................................ 19 

2.2.1.     Pengertian Beban Kerja .......................................................................... 19 

2.2.2.     Faktor-Faktor yang Memengaruhi Beban Kerja ................................. 20 

2.3. Keseimbangan Kehidupan-Kerja............................................................ 22 

2.3.1.     Pengertian Keseimbangan Kehidupan-Kerja ...................................... 22 

2.3.2.     Komponen Keseimbangan Kehidupan-Kerja ...................................... 24 

2.3.3.     Faktor-Faktor Keseimbangan Kehidupan-Kerja ................................. 25 

PENGARUH BEBAN KERJA DAN KESEIMBANGAN KEHIDUPAN-KERJA TERHADAP KINERJA
PEKERJAAN Studi pada Perawat
Ruang Rawat Inap di Rumah Sakit Islam Jakarta Cempaka Putih
FANNY RACHMA SETIANI, Reni Rosari, Dr., M.B.A.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 
 

2.3.4.       Hasil (Outcomes) dari Keseimbangan Kehidupan-Kerja ................. 26 

2.3.5.       Dimensi Pengukuran Keseimbangan Kehidupan-Kerja ................... 27 

2.4. Perumusan Hipotesis .............................................................................. 28 

2.4.1.      Beban Kerja dan Kinerja Pekerjaan ..................................................... 28 

2.4.2.      Keseimbangan Kehidupan-Kerja dan Kinerja Pekerjaan .................. 29 

2.5. Model Penelitian ..................................................................................... 31 

BAB III METODE PENELITIAN.....................................................................32 

3.1.  Desain Penelitian .................................................................................... 32 

3.2.  Metode Pengumpulan Data .................................................................... 32 

3.3.  Definisi Operasional dan Instrumen Penelitian ...................................... 35 

3.3.1.      Kinerja Pekerjaan ................................................................................... 36 

3.3.2.      Beban Kerja ............................................................................................. 37 

3.3.3.      Keseimbangan Kehidupan-Kerja.......................................................... 38 

3.4.  Pengujian Instrumen Penelitian .............................................................. 39 

3.4.1.         Uji Validitas .................................................................................... 40 

3.4.2.      Uji Reliabilitas ........................................................................................ 40 

3.5. Metode Analisis Data ............................................................................. 41 

3.5.1.      Analisis Statistik Deskriptif .................................................................. 41 

3.5.2.      Pengujian Hipotesis ................................................................................ 42 

3.6.      Profil Rumah Rumah Sakit IJCP ........................................................... 44 

3.6.1.      Riwayat Singkat Pendirian Rumah Sakit IJCP .................................. 44 

3.6.2.      Misi, Visi, Falsafah, Tujuan, Moto, dan Core Value ........................ 45 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 48 

4.1.       Hasil Pengumpulan Data ...................................................................... 48 

4.2.       Profil Responden .................................................................................. 50 

4.3.       Hasil Uji Validitas dan Reliabilitas ...................................................... 52 

4.3.1.      Uji Validitas ............................................................................................ 52 

4.3.2.      Uji Reliabilitas ........................................................................................ 53 

4.4.       Analisis Statistik Deskriptif .................................................................. 56 

4.5.       Pengujian Hipotesis .............................................................................. 67 

4.5.1.      Pengujian Hipotesis 1......................................................................69 

4.5.2.     Pengujian Hipotesis 2.......................................................................69 

PENGARUH BEBAN KERJA DAN KESEIMBANGAN KEHIDUPAN-KERJA TERHADAP KINERJA
PEKERJAAN Studi pada Perawat
Ruang Rawat Inap di Rumah Sakit Islam Jakarta Cempaka Putih
FANNY RACHMA SETIANI, Reni Rosari, Dr., M.B.A.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 
 

4.6.       Pembahasan .......................................................................................... 70 

4.6.1.       Beban Kerja Berpengaruh Negatif terhadap Kinerja Pekerjaan ..... 71 

4.6.2.       Keseimbangan Kehidupan-Kerja Berpengaruh Positif terhadap  

Kinerja Pekerjaan ................................................................................................... 73 

BAB V SIMPULAN DAN SARAN .................................................................... 80 

5.1.       Simpulan ............................................................................................... 80 

5.2.    Implikasi ............................................................................................... 81 

5.2.1.         Implikasi Praktis ................................................................................. 81 

5.2.2.         Implikasi Teoritis ................................................................................ 81 

5.3.   Keterbatasan Penelitian ........................................................................ 82 

5.4.    Saran ..................................................................................................... 83 

5.4.1.          Bagi Rumah Sakit IJCP ..................................................................... 83 

5.4.2.         Bagi Penelitian Selanjutnya ............................................................... 84 

DAFTAR PUSTAKA .......................................................................................... 86 

LAMPIRAN..........................................................................................................90 

 

 

  

PENGARUH BEBAN KERJA DAN KESEIMBANGAN KEHIDUPAN-KERJA TERHADAP KINERJA
PEKERJAAN Studi pada Perawat
Ruang Rawat Inap di Rumah Sakit Islam Jakarta Cempaka Putih
FANNY RACHMA SETIANI, Reni Rosari, Dr., M.B.A.,
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


