PENGARUH SPIRITUALITAS DI TEMPAT KERJA TERHADAP KOMITMEN AFEKTIF DENGAN
KECERDASAN EMOSIONAL SEBAGAI
VARIABEL PEMODERASIAN (Studi pada Generasi Milenial yang Bekerja di Sektor Perbankan
Wilayah Jawa

UNIVERSITAS Barat
GADJAH MADA ASEP KURNIA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abraham, R. (2000). The role of job control as a moderator of emotional dissonance
and emotional intelligence-outcome relationships. Journal of Psychology,
134 (2), 169.

Abraham, C. (2003). The Relationship between Emotional Intelligence and Work

Attitudes, Behavior and Outcomes. Journal of Managerial Psychology, 18
(8), 788-794.

Aghdasi. S., Kiamanesh. A. R., & Ebrahim. A. N. (2011). Emotional Intelligence
and Organizational Commitment: Testing the Mediatory Role of

Occupational Stress and Job Satisfaction. Procedia - Social and Behavioral
Sciences, 29, 1965-1976

Amalia, F. & Yunizar. (2007). Perilaku dan Spiritualitas di Tempat Kerja. Jurnal
Bisnis dan Manajemen, 3(1), 13-23.

Angeline, T. (2011). Managing generational diversity at the workplace:
Expectations and perceptions of different generations of employees. African
Journal of Business Management, 5(2), 249-255.

Ashmos, P., D. & Duchon, D. (2000). Spirituality at Work A Conceptualization and
Measure. Journal of Management, 9. 134-145.

Badan Pusat Statistik. (2018). Statistik Gender Tematik: Profil generasi Milenial
Indonesia. Jakarta: Kementrian Pemberdayaan Perempuan dan Perlindungan
Anak.

Badan Pusat Statistik. (2020). Keadaan Angkatan Kerja di Indonesia 2020. Di
akses pada 20 Desember 2020.
https://www.bps.go.id/publication/2020/11/30/307a288d678f91b9be362021
/keadaan-angkatan-kerja-di-indonesia-agustus-2020.html

Cavanagh, G. F., (1999). Spirituality for managers : Context and critique. Journal
of Organizational Change Management, 12, 186—199.

Charman, K. (2019). “Why HR professionals need to adapt to new technology”. Di
akses pada tanggal 17 September 2020.
https://www.itproportal.com/features/why-hr-professionals-need-to-adapt
to-new-technology/.

Cherniss, C. (2001). The Business Case for Emotional Intelligence. Paper presented
at the Consortium for Research on Emotional Intelligence in Organizations.

63



PENGARUH SPIRITUALITAS DI TEMPAT KERJA TERHADAP KOMITMEN AFEKTIF DENGAN
KECERDASAN EMOSIONAL SEBAGAI
VARIABEL PEMODERASIAN (Studi pada Generasi Milenial yang Bekerja di Sektor Perbankan
Wilayah Jawa

UNIVERSITAS Barat
GADJAH MADA ASEP KURNIA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Deloitte. (2018). 2018 Deloitte Millennial Survey. New York: Deloitte Global.
Deloitte. (2019). 2019 Deloitte Millennial Survey. Indonesia: Deloitte Perspectives.

Djafri, F. & Noordin, K. (2017). The impact of workplace spirituality on
organizational commitment: A case study of Takaful agents in Malaysia.
Humanomics. 33. 384-396.

Duchon, D. & Plowman, D. A. (2005). Nurturing the spirit at work: impact on work
unit performance. The Leadership Quarterly, Vol. 16 No. 5, pp. 807-833.

Fox, M. (1994). The reinvention of work.San Francisco: Harper.

Franedya, R. (2019). “Tsunami PHK Terjadi, 30% Pekerjaan di Bank akan Punah”.
Di  akses pada  tanggal 15 November 2020  melalui
https://www.cnbcindonesia.com/news/20190116112940-4-50893/tsunami-
phk-terjadi-30-pekerjaan-di-bank-akan-puna

Fry, L. W. (2003). Toward a theory of spiritual leadership. The Leadership
Quarterly, Vol. 14 No. 6, pp. 693-727.

Fry, L. W., Vitucci, S. & Cedillo, M. (2005). Spiritual leadership and army
transformation: theory, measurement, and establishing a baseline. The
Leadership Quarterly, Vol. 16 No. 5, pp. 835-862.

Goleman, D. (1995). Emotional Intelligence. New York, NY: Bantam.

Gumiwang, R. (2019). “Di balik Jumlah Pegawai Bank yang Makin Susut”. Di
akses pada tanggal 15 November 2020 melalui https://tirto.id/di-balik-
jumlah-pegawai-bank-yang-makin-susut-dkrg

Gupta, M., Kumar, V. & Singh, M. (2014). Creating satisfied employees through
workplace spirituality: a study of the private insurance sector in Punjab
(India). Journal of Business Ethics, Vol. 122 No. 1, pp. 79-88,

Hair, J. F. Jr., Black, W.C., Babin, B.J., & Anderson, R.E., (2010). Multivariate
Data Analysis, Seven Edition, New Jersey: Pearson Prentice Hall.

Hall, D. X., Schneider, B. & Nygren, H. J. (1970). Personal factors in organizational
identification. Administrative Science Quarterly, 15, 176-189.

Huybers, C. M. (2011). The recruitment and retention of generation Y. United
States: University of Winconsin.

64



PENGARUH SPIRITUALITAS DI TEMPAT KERJA TERHADAP KOMITMEN AFEKTIF DENGAN
KECERDASAN EMOSIONAL SEBAGAI
VARIABEL PEMODERASIAN (Studi pada Generasi Milenial yang Bekerja di Sektor Perbankan
Wilayah Jawa

UNIVERSITAS Barat
GADJAH MADA ASEP KURNIA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Idntimes. (2019). Indonesia Millenial Report 2019. Indonesia: Idn Research
Institute

Jabeen, N., Qamar, U. & Ansari, N. (2014). Workplace spirituality and affective
commitment among Employees: a case study of akhuwat. Journal of Business
Strategies, Vol. 8§ No. 2, pp. 39-62

Jardon, C. R., Daniel, J. L., & Charoensukmongkol, P. (2013). Enhancing
Workplace Spirituality Through Emotional Intelligence. The Journal of
Applied Management and Entrepreneurship, 18. 10.9774

Jena, L. K., & Pradhan, R. K. (2017). Workplace Spirituality and Employee
Commitment: The role of Emotional Intelligence and Organisational
Citizenship Behavior in Indian Organisations. Journal of Enterprise
Information Management. 31. 21-58.

Kicheva, T. (2017). Management of Employees from Different Generations —
Challenge for Bulgarian Managers and HR. Professionals. Economic
Alternatives, 2017. Vol 1: 103-121

Kim, H. J., Knight, D. K., & Crutsinger, C. (2009). Generation Y employees retail
work experience: The mediating effect of job characteristics. Journal of
Business Research, 62(5), 548-556.
https://doi.org/10.1016/j.jbusres.2008.06.014

Kim, L. (2009). Improving the workplace with spirituality 1 + 1=5. The Journal for
Quality and Participation, 32 - 35

Kumar, V. & Kumar, S. (2014). Workplace spirituality as a moderator in relation
between stress and health: an exploratory empirical assessment. International
Review of Psychiatry, Vol. 26 No. 3, pp. 344-351.

Marifattullah, 1. (2016), “Hubungan Antara Kecerdasan Emosional dan
Kepercayaan Diri Karyawan Terhadap Kecemasan Isu Pemutusan Hubungan
Kerja (PHK) Pada Karyawan”. Psikoborneo, Vol. 4 No. 3, pp 408-41

Masduki, A. (2019). “Ini Tantangan Perbankan di Era Revolusi Industri 4.0”.
Diakses pada tanggal 12 September 2020.
https://ekbis.sindonews.com/berita/1384230/178/ini-tantangan-perbankan
di-era-revolusi-industri-40

Mercer. (2019). “Mercer Prediksi Kenaikan Gaji Karyawan Indonesia Pada Tahun
2020 Akan Meningkat”. Di akses pada tanggal 2 Oktober 2020 melalui
https://www.asean.mercer.com/newsroom/indonesia-salary-increase-to-rise-
in-2020-1d.html

65



PENGARUH SPIRITUALITAS DI TEMPAT KERJA TERHADAP KOMITMEN AFEKTIF DENGAN
KECERDASAN EMOSIONAL SEBAGAI
VARIABEL PEMODERASIAN (Studi pada Generasi Milenial yang Bekerja di Sektor Perbankan
Wilayah Jawa

UNIVERSITAS Barat
GADJAH MADA ASEP KURNIA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Meyer, J. P. & Allen, N. J. (1990), The measurement and antecedents of affective,
continuance and normative commitment to the organization. Journal of
Occupational Psychology, 63: 1-18.

Meyer, J. P. & Allen, N. J. (1991). A three-component conceptualization of
organizational commitment. Human Resource Management Review, Vol. 1
No. 1, pp. 61-89.

Meyer, J. P. & Allen, N. J. (2000). Construct validation in organizational behavior
research: The case of organizational commitment. Problems and Solutions in
Human Assessment: Honoring Douglas N. Jackson at Seventy, 285-314.

Meyer, J. P. & Herscovitch, L. (2001). Commitment in the Workplace: Toward a
General Model. Human Resource Management Review, 11, 299-326.

Nasina, M.D. & Doris, K.P.P. (2011), “The Workplace Spirituality and Affective
Commitment among Auditors in Big Four Public Accounting Firms: Does it
Matter?” Journal of Global Management, Vol. 2(1). pp. 216-226.

Nikolaou, I. I. & Tsaousis, 1. I. (2002). Emotional intelligence in the workplace:
Exploring its effects in occupational stress and organizational commitment,
International Journal of Organizational Analysis, 10 (4), 327-343.

Milliman, J., Czaplewski, A. & Ferguson, J. (2003). Workplace spirituality and
employee work attitudes. Journal of Organizational Change Management,
Vol. 16 No. 4, pp. 426-447.

Mitroff, I.I. & Denton, E.A. (1999), 4 Spiritual Audit of Corporate America,
Jossey-Bass, San Francisco, CA.

Oebaidillah, S. (2019). “Era Digital Clptakan Peluang Perbankan Terus
Berinovasi”.  Diakses  pada  tanggal 10  September  2020.
https://mediaindonesia.com/read/detail/254426-era-digital-ciptakan peluang-
perbankan-terus-berinovasi

Pradhan, R. K. & Jena, L. K. (2016). Workplace spirituality and organisational
commitment: role of emotional intelligence among Indian banking

professionals. Journal of Human Resource Management, Vol. 19 No. 1, pp.
13-23.

Pradhan, R.K., Jena, L.K. & Singh, S. (2016). Examining the role of Emotional
Intelligence between Organisational Learning and Adaptive Performance in
Indian Manufacturing Industries, Journal of Workplace Learning, 29 (3),
235-247.

66



PENGARUH SPIRITUALITAS DI TEMPAT KERJA TERHADAP KOMITMEN AFEKTIF DENGAN
KECERDASAN EMOSIONAL SEBAGAI
VARIABEL PEMODERASIAN (Studi pada Generasi Milenial yang Bekerja di Sektor Perbankan
Wilayah Jawa

UNIVERSITAS Barat
GADJAH MADA ASEP KURNIA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Pradhan, R. K., Jena, L. K. & Soto, C.M. (2017). Workplace Spirituality in Indian
Organizations: Construction of Reliable and Valid Measurement Scale,
Business: Theory and Practice, 18(1), 43-53.

Prakoso, A. R., Susilo, H. & Aini, E. K. (2018). Pengaruh Spiritualitas di Tempat
Kerja (Workplace Spirituality) terhadap Komitmen Organisasional Studi
Pada Karyawan PT. Bank BRI Syariah Kantor Cabang Malang Soekarno
Hatta. Jurnal Administrasi Bisnis (JAB), Vol.65 No. 1

Purba, H. P. & Oktaviani, E. T. (2018). Pengaruh workplace spirituality terhadap
organizational commitment dengan work srtress sebagai variabel mediator
pada karyawan bank generasi y di Surabaya. Jurnal Psikologi Industri dan
Organisasi, Vol. 7, pp. 9-21

Rahayu, A.P. & Sulistyawati, A.I. (2019). Pengaruh Karakteristik Perusahaan
Terhadap Akuntansi Sumber Daya Manusia. Majalah llmiah Solusi, Vol. 17
No. 3

Rego, A. & Pina e Cunha, M. (2008). Workplace spirituality and organizational
commitment: an empirical study. Journal of Organizational Change
Management Dynamics, Vol. 21 No. 1, pp. 53-75.

Robbins, S. P., & Judge, T., A. (2009). Organizational behavior 13th ed.. England:
Pearson Prentice Hall.

Sekaran, U. & Bougie, R. (2016). Research Methods for Business: A Skill-Building
Approach, 7" Edition. West Sussex: Jhon Wiley & Sons Ltd

Shafig, M., & Rana, A. R. (2016). Relationship of emotional intelligence to
organizational commitment of college teachers in Pakistan. Eurasian Journal
of Educational Research, 62, 1-14

Smith, N. R. (2006). Workplace spirituality: A complete guide for business leaders.
Axial Age Publishing, Massachusetts.

Schreuder, A. M. G. & Coetzee, M. (2011). Careers: An organisational
perspective, 4th edn., Juta and Company Ltd., Claremont.

Sparrow, T. & Knight, A. (2006). Applied EI: The importance of attitudes in
developing emotional intelligenc, Jossey-Bass, England

Syaifudin, N. & Andini, A. (2020). “Milenial siap geser generasi X”. Di akses pada

tanggal 2 Oktober 2020 melalui https://lokadata.id/artikel/milenial-siap-
geser-generasi-X

67



KECERDASAN EMOSIONAL SEBAGAI

Wilayah Jawa
UNIVERSITAS Barat)

GADJAH MADA ASEP KURNIA, T. Hani Handoko, Dr., M.B.A.,

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Tischler, L., Biberman, J. & McKeage, R. (2002), Linking emotional intelligence,
spirituality and workplace performance, Journal of Managerial Psychology,

Vol. 17 No. 3, pp. 203-218.

Trott, D.C. (1996), Spiritual Well-being of Workers: An Exploratory Study of
Spirituality in theWorkplace, University of Texas, Austin, TX.

Vaill, P. (1998). Spirited leading and learning. San Francisco:Jossey-Bass.

Wong, C.S. & Law, K.S. (2002), “The effects of leader and follower emotional
intelligence on performance and attitude: an exploratory study”, The

Leadership Quarterly, Vol. 13 No. 3, pp. 243-274.

PENGARUH SPIRITUALITAS DI TEMPAT KERJA TERHADAP KOMITMEN AFEKTIF DENGAN
VARIABEL PEMODERASIAN (Studi pada Generasi Milenial yang Bekerja di Sektor Perbankan

68



	HALAMAN JUDUL
	HALAMAN PENGESAHAN
	PERNYATAAN
	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN
	ABSTRAK
	ABSTRACT
	BAB I PENDAHULUAN
	1.1. Latar Belakang Masalah
	1.2. Rumusan Masalah
	1.3. Pertanyaan Penelitian
	1.4. Tujuan Penelitian
	1.5. Manfaat Penelitian
	1.6. Lingkup dan Batasan Penelitian
	1.7. Sistematika Penulisan

	BAB II TINJAUAN PUSTAKA
	2.1. Komitmen Organisasional
	2.1.1. Komitmen Afektif
	2.1.2. Faktor-faktor komitmen afektif

	2.2. Spiritualitas
	2.3. Spiritualitas di Tempat Kerja
	2.3.1. Pengertian Spiritualitas di Tempat Kerja
	2.3.2. Dimensi Spiritualitas di Tempat Kerja
	2.3.3. Karakteristik Organisasi Spiritual

	2.4. Kecerdasan Emosional
	2.5. Model Penelitian
	2.6. Pengembangan Hipotesis
	2.6.1. Pengaruh spiritualitas di tempat kerja terhadap komitmen afektif
	2.6.2. Kecerdasan emosional memoderasi pengaruh spiritualitas di tempatkerja terhadap komitmen afektif


	BAB III METODE PENELITIAN
	3.1. Desain Penelitian
	3.2. Populasi dan Sampel
	3.3. Metode Pengumpulan Data
	3.4. Definisi Operasional dan Pengukuran Variabel
	3.4.1. Komitmen Afektif sebagai Variabel Terikat
	3.4.2. Spiritualitas di Tempat Kerja sebagai Variabel Bebas
	3.4.3. Kecerdasan Emosional Operasional sebagai Variabel Pemoderasian

	3.5. Pengujian Instrumen Penelitian
	3.5.1. Uji Validitas
	3.5.2. Uji Reliabilitas

	3.6. Metode Analisis Data

	BAB IV ANALISIS DATA DAN PEMBAHASAN
	4.1. Hasil Pengumpulan Data
	4.2. Profil Responden
	4.3. Hasil Uji Instrumen
	4.3.1. Hasil Uji Validitas
	4.3.2. Hasil Uji Reliabilitas
	4.3.3. Statistik Deskriptif

	4.4. Pengujian Hipotesis
	4.4.1. Pengujian Hipotesis 1
	4.4.2. Pengujian Hipotesis 2

	4.5. Pembahasan
	4.5.1. Spiritualitas di Tempat Kerja Berpengaruh positif terhadap KomitmenAfektif
	4.5.2 Kecerdasan Emosional Memoderasi Pengaruh Positif Spiritualitas diTempat Kerja terhadap Komitmen Afektif


	BAB V PENUTUP
	5.1. Simpulan
	5.2. Implikasi
	5.2.1. Implikasi Praktis
	5.2.2. Implikasi Akademis

	5.3. Keterbatasan Penelitian
	5.4. Saran
	5.4.1. Bagi Perusahaan Perbankan
	5.4.2. Bagi Penelitian Selanjutnya


	DAFTAR PUSTAKA
	DAFTAR LAMPIRAN



