
1 
 

PERAN BIG FIVE TRAITS PADA TOLERANCE OF AMBIGUITY DALAM 

MENGHADAPI PANDEMI COVID-19 

Maria Alberta Novi Hastuti, Ardian Praptomojati 

Fakultas Psikologi Universitas Gadjah Mada 

mariaalberta@mail.ugm.ac.id, ardian.praptomojati@ugm.ac.id 

 

Abstrak: Akhir 2019 dunia digemparkan dengan kemunculan virus Corona yang 

berawal di Wuhan, China. Pada akhirnya World Health Organization (WHO) 

menetapkan virus Corona sebagai pandemi yang dikenal dengan nama COVID-

19. Situasi pandemi ditandai dengan ketidakpastian, kebingungan, dan 

keterdesakan, serta penyebarannya yang meluas di berbagai negara. Big Five 

Traits diketahui memiliki sumbangsih terhadap perbedaan individu ketika 

menghadapi situasi ketidakjelasan. Tujuan penelitian untuk mengetahui peranan 

dan hubungan dari Big Five Traits terhadap tolerance of ambiguity pada 

mahasiswa yang mengikuti pembelajaran online ketika menghadapi masa 

pandemi COVID-19 di Indonesia. Survei dilakukan secara online, data yang 

terkumpul dianalisis melalui uji regresi linier sederhana untuk mengetahui peran 

dari variabel independen (Big Five Traits) terhadap variabel dependen (tolerance 

of ambiguity). Hasil penelitian ini menegaskan bahwa Big Five Traits memiliki 

peran signifikan terhadap tolerance of ambiguity pada mahasiswa ketika 

menghadapi situasi pandemi.  
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Abstract: By the end of 2019, the world was shocked by the emergence of the 

Corona virus which began in Wuhan, China. World Health Organization (WHO) 

determined the Corona virus to be pandemic known as COVID-19. Pandemic 

situation characterized by uncertainty, confusion, urgency, and it spreads to 

various countries. Big Five Traits known to have contributed individual 

differences when faced with situations of uncertainty. The purpose of this study is 

to determine the role and relationship of the Big Five Traits on tolerance of 

ambiguity in students who take online course when facing the COVID-19 in 

Indonesia. The survey was conducted online, the collected data were analyzed 

through linear regression test to determine the role of the independent variable 

(Big Five Traits) on the dependent variable (tolerance of ambiguity). This study 

confirm that the Big Five Traits have significant role in the tolerance of ambiguity 

in students when facing pandemic situation. 
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