
 1 

Daftar Pustaka 
 
Alavi, M., Leidner, D.E., 2001. Review: Knowledge Management and Knowledge 

Management Systems: Conceptual Foundations and Research Issues. MIS 

Quarterly 25, 107–136. 

Argote, L., Ingram, P., 2000. Knowledge Transfer: a Basis for Competitive 

advantage in Firms. Organizational Behavior and Human Decision 

Processes 82, 15–169. 

Chong, S.C., Salleh, K., Syed Ahmad, S.N., Syed Omar Sharifuddin, S.-I., 2011. 

KM Implementation in a Public Sector Accounting Organization: an 

empirical investigation. Journal of Knowledge Management 15, 497–512. 

Cooper, D.R., Schindler, P.S., 2011. Business Research Methods. McGraw-Hill. 

Cresswell, J.W., 2018. Research Design: Pendekatan Metode Kualitatif, Kuantitatif 

dan Campuran. Pustaka Pelajar. 

Davenport, T.H., Prusak, L., 1998. Working Knowledge: How Organizations 

Manage What They Know. Harvard Business School Press. 

Edvisson, L., 1997. Developing Intellectual Capital at Skandia. Longe Range 

Planning 30, 38–46. 

Elfarini, E.C., 2007. Pengaruh Kompetensi dan Independensi Auditor terhadap 

Kualitas Audit. Universitas Negeri Semarang. 

Guthrie, J., Ricceri, F., Dumay, J., 2012. Reflections and Projections: A decade of 

Intellectual Capital Accounting Research. The British Accounting Review 

44, 68–82. 

Indarti, N., 2010. The Effect of Knowledge Stickiness and Interaction on Absorptive 

Capacity Evidences from Furniture and Software Small and Medium-Sized 

Enterprises in Indonesia. University of Groningen, Netherland. 

Indarti, N., Dyahjatmayanti, D., 2015. Manajemen Pengetahuan: Teori dan Praktik. 

UGM Press. 

Kalling, T., 2003. Organization-internal Transfer of Knowledge and the Role of 

Motivation: a Qualitative Case Study. Knowledge and Process 

Management 10, 115–126. 

Liebowitz, J., Beckman, T., 1998. Knowledge Organization: What Every Manager 

Should Know. 

Lin, H.-F., 2007. Knowledge Sharing and Firm Innovation Capability: an 

Empirical Study. International Journal of Manpower 28, 315–332. 

Liyanage, C., Elhag, T., Ballal, T., Li, Q., 2009. Knowledge Communication and 

Translation - a Knowledge Transfer Model. Journal of Knowledge 

Management 13, 118–131. 

Minbaeva, D.B., 2007. Knowledge Transfer in Multinational Corporations. 

Management International Review 47, 567–593. 

Murray, S.R., Peyrefitte, J., 2007. Knowledge Type and Communication Media 

Choice in the Knowledge Transfer Process. Journal of Managerial Issues 

19, 111–133. 

Nonaka, I., 1994. A Dynamic Theory of Organizational Knowledge Creation. 

Organization Science 14–37. 

Eksplorasi Proses Transfer Pengetahuan: Studi Kasus di Kantor Akuntan Publik 
STEPFANIE SUSANTI N, Wuri Handayani, S.E., Ak., M.Si., M.A., Ph.D 
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



 

2 
 
 

 
 

 
 

 

Nonaka, I., Takeuchi, H., 1995. The Knowledge Creating Company How Japanese 

Companies Create the Dynamics of Innovation. Oxford University Press. 

Osterloh, M., Frey, B.S., 2000. Motivation, Knowledge Transfer, and 

Organizational Forms. Organization Science 11, 538–550. 

Phang, M.M.S., Foong, S.-Y., 2010. Information Communication Technologies 

(ICTs) And Knowledge Sharing: The Case of Professional Accountants In 

Malaysia. World Journal of Science, Technology and Sustainable 

Development 7, 21–35. 

Rhodes, J., Hung, R., Lok, P., Lien, B.Y.-H., Wu, C.-M., 2008. Factors Influencing 

Organizational Knowledge Transfer: Implication for Corporate 

Performance. Journal of Knowledge Management 12, 84–100. 

Salleh, K., Chong, S.C., Syed Ahmad, S.N., Syed Omar Sharifuddin, S.-I., 2012. 

Learning and knowledge transfer performance among public sector 

accountants: an empirical survey. Knowledge Management Research & 

Practice 10, 164–174. 

Sandhu, M.S., Jain, K.K., 2011. Knowledge sharing among public sector 

employees: Evidence from Malaysia. International Journal of Public Sector 

Management 24, 206–226. 

Shockley-Zalabak, P., 2012. Fundamentals of Organizational Communication. 

Pearson. 

Sijabat, J., 2011. Analisis Keinginan untuk Pindah: Studi Empiris pada KAP Besar 

di Jakarta yang Berafiliasi dengan KAP Asing (The Big Four). Jurnal 

Akuntansi Bisnis 9, 95–109. 

Sveiby, K.-E., 2001. A Knowledge-based Theory of the Firm to Guide Strategy 

Formulation. Journal of Intellectual Capital. 

Syed Omar Sharifuddin, S.-I., Rowland, F., 2004. Knowledge management in a 

public organization: a study on the relationship between organizational 

elements and the performance of knowledge transfer. 

Szulanski, G., 1996. Exploring Internal Stickiness; Impediments to the Transfer of 

Best Practice within the Firm. Strategic Management Journal. 

Tiwana, A., 2000. The Knowledge Management Toolkit Orchesting it, Strategy and 

Knowledge Platform. Prentice Hall, New Jersey. 

Tjun Tjun, L., Marpaung, E.I., Setiawan, S., 2012. Pengaruh Kompetensi dan 

Independensi Auditor Terhadap Kualitas Audit. Jurnal Akuntansi 4, 33–56. 

Vogt, S., Maschwitz, A., Zawacki-Richter, O., 2010. From Knowledge Transfer to 

Competence Development - a Case of Learning by Designing, in: J. 

Herringtong & B. Hunter. Presented at the World Conference on 

Educational Multimedia, Hypermedia an Telecommunications, pp. 1416–

1424. 

 

 

 

Eksplorasi Proses Transfer Pengetahuan: Studi Kasus di Kantor Akuntan Publik 
STEPFANIE SUSANTI N, Wuri Handayani, S.E., Ak., M.Si., M.A., Ph.D 
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


	Daftar Pustaka

