
DAFTAR ISI 

HALAMAN JUDUL ............................................................................................ i 

SURAT PERNYATAAN KEASLIAN KARYA TULIS ..................................... iii 

KATA PENGANTAR .......................................................................................... iv 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR GAMBAR ............................................................................................ viii 

DAFTAR TABEL ................................................................................................. ix 

DAFTAR LAMPIRAN ......................................................................................... x 

INTISARI ............................................................................................................. xi 

ABSTRACT .......................................................................................................... xii 

BAB I .................................................................................................................... 1 

PENDAHULUAN ................................................................................................ 1 

1.1 Latar Belakang ................................................................................................ 1 

1.2 Perumusan Masalah ........................................................................................ 7 

1.3 Pertanyaan Penelitian ...................................................................................... 11 

1.4  Tujuan Penelitian ........................................................................................... 11 

1.5 Motivasi Penelitian ......................................................................................... 11 

1.6  Manfaat Penelitian ......................................................................................... 12 

1.7  Kontribusi Penelitian ..................................................................................... 12 

1.8 Ruang Lingkup dan Batasan Penelitian .......................................................... 13 

BAB II ................................................................................................................... 13 

LANDASAN TEORI DAN TINJAUAN PUSTAKA .......................................... 13 

2.1 Teori Gaya Kepemimpinan ............................................................................. 13 

2.2   Teori Sistem Informasi ................................................................................. 14 

2.3  Teori Sumber Daya Manusia (SDM) ............................................................. 15 

2.4  Teori Budaya Organisasi................................................................................ 16 

2.5   Teori Balanced Scorecard ............................................................................ 17 

2.6   Penelitian Terdahulu ..................................................................................... 18 

2.6.1 Yu Jia Hu et.al (2010) .......................................................................................... 18 

2.6.2  Sascha Kraus & Carolin Palmer (2018) .............................................................. 20 

2.6.3 Gerald Naro and Denis Travaille (2011) .............................................................. 23 

2.6.4  Joseph C Picken (2017) .............................................................................. 24 

2.6.5  Nicholas John Wake (2015) ........................................................................ 25 
 

ANALISIS PENGARUH GAYA KEPEMIMPINAN TERHADAP SISTEM INFORMASI, SUMBER DAYA
MANUSIA, DAN BUDAYA
STARTUP: KASUS KONTEKS BALANCED SCORECARD PT XYZ
ANISSA SWASTIKA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



2.6.4  Joseph C Picken (2017) .............................................................................. Error! 

Bookmark not defined. 

2.6.5  Nicholas John Wake (2015) ........................................................................ Error! 

Bookmark not defined. 

BAB III ................................................................................................................. Error! 

Bookmark not defined. 

METODOLOGI PENELITIAN............................................................................ Error! 

Bookmark not defined. 

3.1  Desain Penelitian ........................................................................................... Error! 

Bookmark not defined. 

3.1.1  Objek Penelitian .................................................. Error! Bookmark not defined. 

3.2  Dasar Penelitian ............................................................................................. Error! 

Bookmark not defined. 

3.3  Fokus Penelitian ............................................................................................. Error! 

Bookmark not defined. 

3.4  Sumber Data................................................................................................... Error! 

Bookmark not defined. 

3.5  Pengumpulan Data ......................................................................................... Error! 

Bookmark not defined. 

3.6  Teknik Analisis Data ...................................................................................... Error! 

Bookmark not defined. 

BAB IV ................................................................................................................. Error! 

Bookmark not defined. 

HASIL PENELITIAN DAN PEMBAHASAN .................................................... Error! 

Bookmark not defined. 

4.1 Gambaran Umum PT. XYZ ............................................................................ Error! 

Bookmark not defined. 

4.1.1   Klien ............................................................... Error! Bookmark not defined. 

4.2 Hasil Penelitian Pengaruh Gaya Kepemimpinan di PT XYZ ......................... Error! 

Bookmark not defined. 

4.2.1 Hasil Penelitian Proses Sistem Informasi di PT XYZError! Bookmark not defined. 

4.2.2 Hasil Penelitian Proses Sumber daya Manusia di PT XYZError! Bookmark not defined. 

4.2.3 Hasil Penelitian Budaya Organisasi di PT XYZ .. Error! Bookmark not defined. 

4.2.4 Hasil Penelitian mengenai Balanced Scorecard .. Error! Bookmark not defined. 

4.3 Pembahasan Penelitian .................................................................................... Error! 

Bookmark not defined. 

4.3.1. Hasil Penelitian Pengaruh Gaya Kepemimpinan di PT. XYZError! Bookmark not defined. 

ANALISIS PENGARUH GAYA KEPEMIMPINAN TERHADAP SISTEM INFORMASI, SUMBER DAYA
MANUSIA, DAN BUDAYA
STARTUP: KASUS KONTEKS BALANCED SCORECARD PT XYZ
ANISSA SWASTIKA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



4.3.2 Hasil Penelitian Proses Sistem Informasi di PT XYZError! Bookmark not defined. 

4.3.3 Hasil Penelitian Proses Sumber daya Manusia di PT XYZError! Bookmark not defined. 

4.3.4 Hasil Penelitian Budaya Organisasi di PT XYZ .. Error! Bookmark not defined. 

4.3.5 Hasil Penelitian mengenai Balanced Scorecard .. Error! Bookmark not defined. 

BAB V .................................................................................................................. Error! 

Bookmark not defined. 

KESIMPULAN DAN SARAN............................................................................. Error! 

Bookmark not defined. 

5.1 Kesimpulan ..................................................................................................... Error! 

Bookmark not defined. 

5.2 Keterbatasan Penelitian ................................................................................... Error! 

Bookmark not defined. 

5.3 Saran ............................................................................................................... Error! 

Bookmark not defined. 

DAFTAR PUSTAKA ........................................................................................... Error! 

Bookmark not defined. 

  

ANALISIS PENGARUH GAYA KEPEMIMPINAN TERHADAP SISTEM INFORMASI, SUMBER DAYA
MANUSIA, DAN BUDAYA
STARTUP: KASUS KONTEKS BALANCED SCORECARD PT XYZ
ANISSA SWASTIKA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/



 

ANALISIS PENGARUH GAYA KEPEMIMPINAN TERHADAP SISTEM INFORMASI, SUMBER DAYA
MANUSIA, DAN BUDAYA
STARTUP: KASUS KONTEKS BALANCED SCORECARD PT XYZ
ANISSA SWASTIKA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/


