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ABSTRACT

The development of information and communication technology has changed all
aspects, including the educational aspect. The internet’s development in Indonesia is also
used as a learning process supporting facility, especially in universities through the online
learning process. At the beginning of 2020, the world is faced with the coronavirus disease
pandemic (Covid-19), thus the learning process is carried out overall online. Faculty of Social
and Political Sciences, University of Muhammadiyah Yogyakarta (FISIPOL UMY) facilitates
online learning, both synchronous and asynchronous.

This study aims to evaluate the online learning system at FISIPOL UMY The
evaluation is done using CIPP model (Content, Input, Process, and Product). This study using
a mixed-method research design. The data collection was conducted by disseminating
questionnaires and online interviews to respondents. Respondents were selected through
purposive sampling techniques. They are students and lecturers who carry out online
learning. The analysis of the data is done by referring to evaluation theory, CIPP evaluation
model, and evaluation program.

The results showed that the online learning system at FISIPOL UMY in terms of
academic, infrastructure, resources, and online learning system are under policies and
strategies but there need to be improvements. Improvements are needed in the utilization of
MyKlass (communication facilities, search and learning material’s presentation facilities), the
server of MyKlass and the lecturers’ mentoring support to develop learning content. The
obstacle encountered during the implementation of the online learning process is the server
that often troubles to make it difficult to access MyKlass for asynchronous online learning.

Keywords: Evaluation, Learning System, FISIPOL UMY, CIPP



