PENGARUH KETAHANAN KARYAWAN TERHADAP KETERIKATAN KERJA DENGAN ABUSIVE
SUPERVISION SEBAGAI VARIABEL
PEMODERASIAN

FATHIYA AULIA, Sari Sitalaksmi, M.Mgt., Ph.D.

UNIVERSITAS ; : ) ) ) . . )
GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA
Adkins, A. (20119). Millennials: The job-hopping generation. Business Journal.

Anisman, H. (2015). Stress and your health from vulnerability to resilience. UK: John
Willey.

Badan Pusat Statistik. (2019). Keadaan Angkatan kerja di Indonesia Agustus
2019.Jakarta: Badan Pusat Statistik.

Bakker, A. B., & Albrecht, S. (2018). Work engagement: current trends.
Career Development International, 23(1), 4-11.

Bakker, A. B., & Leiter, M.P. (2010). Where to go from here:integration and
future research on work engagement. In A. B. Bakker, & M. P. Leiter, Work
engagement: a handbook of essential theory and research (pp. 181-196).
New York: PsychologyPress.

Bakker, A.B., Schaufeli, W.B., Leiter, M.P., & Taris, T.W. (2008). Work
Engagement: An Emerging Concept in Occupational Health Psychology.
Work & Stress: An International Journal of Work, Health &
Organisations. (3): 187-200.

Block, J., & Kremen, A. M. (1996). 1Q and ego-resiliency: Conceptual and
empirical connections and separateness. Journal of Personality and Social
Psychology, 70(2), 349-361.

Cerf, K.-L. (2017). Strategies to improve millennial employee engagementin
the luxury resort industry. Dissertations, Walden University.

Cheung, M. F. (2013). The Mediating Role of Perceived Organizational
Support in the Effect of Interpersonal and Informational Justice on
Organizational Citizenship Behavior. Leadership & Organization
Development Journal, 34(6), 551-572.

Connor, K. M., & Davidson, J. R. T. (2003). Development of a New
Resilience Scale: The Connor-Davidson Resilience Scale (CD-RISC).
Depression and Anxiety, 18, 76-82.

Cooper, D.R, & Schindler, P. S., (2014). Business Research Methods, 12th
edition., Irwin/McGraw Hill, New York

Dai, Y. D., Chen, K. Y., & Zhuang, W. L. (2019). Engage or quit? The
moderating role of abusive supervision between resilience, intention to
leave and work engagement. Tourism Management, 70, 69—77.

Dale Carnegie. (2015). Igniting millennial engagement: supervising
similarities, distinctions, and realities. Maryville: Dale Carnegie &

70



	S2-2021-436951-bibliography.pdf

