UNIVERSITAS
GADJAH MADA

PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP
PERILAKU MENYIMPANG

KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI

FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abdillah, W., dan Hartono, J. (2015). Partial Least Square (PLS) — Alternatif

Structural Equation Modeling (SEM) dalam Penelitian Bisnis. Yogyakarta:
Andi.

Aguinis, H. (2011). Organizational responsibility: Doing good and doing well. APA

handbook of industrial and organizational psychology, Vol. 3. Maintaining,
expanding, and contracting the organization (p. 855-879). American
Psychological Association. https://doi.org/10.1037/12171-024

Ali, M. A., & Jung, H. J. (2017). CSR and the workplace attitudes of irregular

employees: The case of subcontracted workers in K orea. Business Ethics: A
European Review, 26(2), 130-146.

Aracil, E. (2019). Corporate social responsibility of Islamic and conventional

banks. International Journal of Emerging Markets.

Bagozzi, R. P., & Yi, Y. (1988). On the evaluation of structural equation models.

Journal of the Academy of Marketing Science, 16(1), 74-94.

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement.

Career Development International, 13(3), 209-223.

Barclay, D. W., Higgins, C. A., & Thompson, R. (1995). The partial least squares

approach to causal modeling: personal computer adoption and use as
illustration. Technology Studies, 2(2), 285— 309.

Barnett, M. L. (2007). Stakeholders influence capacity and the variability of

financial returns to corporate social responsibility. Academy of Management
Review, 32(3), 794-816.

Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable distinction

in social psychological research: Conceptual, strategic, and statistical
considerations. Journal of personality and social psychology, 51(6), 1173.

Bennett, R. J., & Robinson, S. L. (2000). Development of a measure of workplace

deviance. Journal of applied psychology, 85(3), 349.

Brammer, S., Millington, A., & Rayton, B. (2007). The contribution of corporate

social responsibility to organizational commitment. International Journal of
Human Resource Management, 18(10), 1701-1719.

Brieger, S. A., Anderer, S., Frohlich, A., Béro, A., & Meynhardt, T. (2019). Too

much of a good thing? On the relationship between CSR and employee work
addiction. Journal of Business Ethics, 1-19.


https://psycnet.apa.org/doi/10.1037/12171-024

UNIVERSITAS
GADJAH MADA

PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP
PERILAKU MENYIMPANG

KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI

FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Carroll AB. 1991. The pyramid of corporate social responsibility: toward the moral

management of organizational stakeholders. Bus. Horiz. 34:39-48

Chaudhary, R., & Akhouri, A. (2019). CSR perceptions and employee creativity:

Examining serial mediation effects of meaningfulness and work
engagement. Social Responsibility Journal.

Chen, C. W. (2014). Are workers more likely to be deviant than managers? A cross-

national analysis. Journal of Business Ethics, 123(2), 221-233.

Chen, H., Richard, O. C., Boncoeur, O. D., & Ford Jr, D. L. (2020). Work

engagement, emotional exhaustion, and counterproductive  work
behavior. Journal of Business Research, 114, 30-41.

Choi, Y. H., Myung, J. K., & Kim, J. D. (2018). The effect of employees’

perceptions of CSR activities on employee deviance: The mediating role of
anomie. Sustainability, 10(3), 601.

Cohen-Charash, Y., & Spector, P. E. (2001). The role of justice in organizations: A

meta-analysis.  Organizational  behavior and human  decision
processes, 86(2), 278-321.

Crifo, P., Diaye, M. A., & Pekovic, S. (2016). CSR related management practices

and firm performance: An empirical analysis of the quantity—quality trade-off
on French data. International Journal of Production Economics, 171, 405-
416.

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An

interdisciplinary review. Journal of management, 31(6), 874-900.

De Clercq, D., Bouckenooghe, D., Raja, U., & Matsyborska, G. (2014). Unpacking

the goal congruence—organizational deviance relationship: The roles of work
engagement and emotional intelligence. Journal of Business Ethics, 124(4),
695-711.

De Roeck, K., & Maon, F. (2018). Building the theoretical puzzle of employees’

reactions to corporate social responsibility: An integrative conceptual
framework and research agenda. Journal of Business Ethics, 149(3), 609-625.

De Roeck, K., Marique, G., Stinglhamber, F., & Swaen, V. (2014). Understanding

employees' responses to corporate social responsibility: mediating roles of
overall justice and organisational identification. The international journal of
human resource management, 25(1), 91-112.

Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P. D., & Rhoades, L. (2001).

Reciprocation of perceived organizational support. Journal of applied
psychology, 86(1), 42.



UNIVERSITAS
GADJAH MADA

PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP
PERILAKU MENYIMPANG

KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI

FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

El Akremi, A., Gond, J. P., Swaen, V., De Roeck, K., & Igalens, J. (2018). How do

employees perceive corporate responsibility? Development and validation of
a multidimensional corporate stakeholder responsibility scale. Journal of
Management, 44(2), 619-657.

Emerson, R. M. 1976. Social exchange theory. Annual Review of Sociology, 2:

335-362.

Faliza, N., Adam, M., Basri, H., & Madjid, M. S. A. (2019). Corporate Social

Responsibility in Islamic and Conventional View: A Theoretical
Approach. KnE Social Sciences, 440-452.

Farid, T., Igbal, S., Ma, J., Castro-Gonzélez, S., Khattak, A., & Khan, M. K. (2019).

Employees’ perceptions of CSR, work engagement, and organizational
citizenship  behavior: The mediating effects of organizational
justice. International journal of environmental research and public
health, 16(10), 1731.

Faroog, M., Farooq, O., & Cheffi, W. (2019). How do employees respond to the

CSR initiatives of their organizations: empirical evidence from developing
countries. Sustainability, 11(9), 2646.

Farooq, O., Payaud, M., Merunka, D., & Valette-Florence, P. (2014). The impact

of corporate social responsibility on organizational commitment: Exploring
multiple mediation mechanisms. Journal of Business Ethics, 125(4), 563-580.

Ferreira, P., & Real de Oliveira, E. (2014). Does corporate social responsibility

impact on employee engagement? Journal of Workplace Learning, 26(3/4),
232-241.

Ferris, D. L., Brown, D. J., & Heller, D. (2009). Organizational supports and

organizational deviance: The mediating role of organization-based self-
esteem. Organizational Behavior and Human Decision Processes, 108(2),
279-286.

Folger, R., Cropanzano, R., & Goldman, B. (2005). What is the relationship

between justice and morality. Handbook of organizational justice, 215, 215.

Freeman E, Moutchnik A. 2013. Stakeholder management and CSR: questions and

answers. Umw. Wirtsch. Forum 21:5-9

Freeman, R. E., & Reed, D. L. (1983). Stockholders and stakeholders: A new

perspective on corporate governance. California management review, 25(3),
88-106.

Gao, Y., Zhang, D., & Huo, Y. (2018). Corporate social responsibility and work

engagement: Testing a moderated mediation model. Journal of Business and
Psychology, 33(5), 661-673.



UNIVERSITAS
GADJAH MADA

PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP
PERILAKU MENYIMPANG

KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI

FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Ghozali, 1. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25

(Edisi 9). Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, 1., dan Latan, H. (2015). Partial Least Squares, Konsep, Teknik dan

Aplikasi Menggunakan program Smartpls 3.0 untuk penelitian empiris.
Semarang: Badan Penerbit UNDIP.

Glavas, A. (2012). Employee engagement and sustainability: a model for

implementing meaningfulness at and in work. J. Corporate Citizensh. 46, 13—
29. doi: 10.9774/GLEAF.4700.2012.5u.00003

Glavas, A., and Piderit, S. K. (2009). How does doing good matter? Effects of

corporate citizenship on employees. J. Corporate Citizensh. 36, 51-70. doi:
10.9774/GLEAF.4700.2009.wi.00007

Gok, K., Sumanth, J. J., Bommer, W. H., Demirtas, O., Arslan, A., Eberhard, J., ...

& Yigit, A. (2017). You may not reap what you sow: How employees’ moral

awareness minimizes ethical leadership’s positive impact on workplace
deviance. Journal of Business Ethics, 146(2), 257-277.

Gond, J.-P., lgalens, J., Swaen, V., & El Akremi, A. (2011). The human resources

contribution to responsible leadership: An exploration of the CSR-HR
interface. Journal of Business Ethics, 98(1), 115-132.

Greenberg, J. (1993). Stealing in the name of justice: Informational and

interpersonal moderators of theft reactions to underpayment inequity.
Organizational Behavior and Human Decision Processes, 54, 81-103.

Guay, R. P., Choi, D., Oh, I. S., Mitchell, M. S., Mount, M. K., & Shin, K. H.

(2016). Why people harm the organization and its members: Relationships
among personality, organizational commitment, and workplace
deviance. Human Performance, 29(1), 1-15.

Hair, J. F., Ringle, C. M., dan Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet.

Journal of Marketing Theory and Practice, 19(2), 139-152.
https://doi.org/10.2753/MTP1069-6679190202.

Hair, J. F., Sarstedt, M., Ringle, C. M., & Mena, J. A. (2012). An assessment of the

use of partial least squares structural equation modeling in marketing
research. Journal of the academy of marketing science, 40(3), 414-433.

Hakanen, J. J., Bakker, A. B., & Schaufeli, W. B. (2006). Burnout and work

engagement among teachers. Journal of School Psychology, 43, 495-513.

Halbesleben, J. R. B., Harvey, J., & Bolino, M. C. (2009). Too engaged? A

conservation of resources view of the relationship between work engagement
and work interference with family. Journal of Applied Psychology, 94(6),
1452-1465



PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP
PERILAKU MENYIMPANG

KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI

FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level relationship
between employee satisfaction, employee engagement, and business
outcomes: a meta-analysis. Journal of applied psychology, 87(2), 268.

Hartono, J. (2017). Metodologi Penelitian Bisnis: Salah Kaprah dan Pengalaman-
Pengalaman (Edisi 6). Yogyakarta: BPFE.

Hofman, P. S., & Newman, A. (2014). The impact of perceived corporate social
responsibility on organizational commitment and the moderating role of
collectivism and masculinity: Evidence from China. The International
Journal of Human Resource Management, 25(5), 631-652.

Hollinger, R. C. (1986). Acts against the workplace: Social bonding and employee
deviance. Deviant Behavior, 7(1), 53-75.

https://news.detik.com/berita/d-1763389/malinda-bobol-37-nasabah-citigold-
citibank-dalam-4-tahun diakses pada 27 Desember 2020 pukul 17:19 WIB.

Huang, F., Xiang, L., Liu, R., Su, S., & Qiu, H. (2019). The IPO corporate social
responsibility  information  disclosure: Does the stock market
care?. Accounting & Finance, 59, 2157-2198.

Hur, W. M., Moon, T. W., & Ko, S. H. (2018). How employees’ perceptions of
CSR increase employee creativity: Mediating mechanisms of compassion at
work and intrinsic motivation. Journal of Business Ethics, 153(3), 629-644.

Jobst, A.A. (2007). The treatment of operational risk under the New Basel
framework: Critical issues. J. Bank. Regul. 8, 316-352.

Mahmood, F., Qadeer, F., Abbas, Z., Hussain, I., Saleem, M., Hussain, A., & Aman,
J. (2020). Corporate Social Responsibility and Employees’ Negative
Behaviors under Abusive Supervision: A Multilevel
Insight. Sustainability, 12(7), 2647.

Mory, L., Wirtz, B. W., & Gaéttel, V. (2016). Factors of internal corporate social
responsibility and the effect on organizational commitment. The International
Journal of Human Resource Management, 27(13), 1393-1425.

Mostafa, A. M. S., & Shen, J. (2019). Ethical leadership, internal CSR,
organisational engagement and organisational workplace deviance.
In Evidence-based HRM: A Global Forum for Empirical Scholarship.
Emerald Publishing Limited.

Pinheiro, R. (2015). The role of internal and external stakeholders. In Higher
education in the BRICS countries (pp. 43-57). Springer, Dordrecht.



UNIVERSITAS
GADJAH MADA

PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP
PERILAKU MENYIMPANG

KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI

FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Rich, B. L., LePine, J. A., & Crawford, E. R. (2010). Job engagement: Antecedents

and effects on job performance. Academy of Management Journal, 53(3),
617-635.

Robinson, S.L. and Bennett, R.J. (1995), “A typology of deviant workplace

behaviours: a multidimensional scaling study”, Academy of Management
Journal, Vol. 38 No. 2, pp. 555-572.

Rosarians, Francisco. (2011). Ini Penyebab Malinda Bisa Bobol Rekening Nasabah.

Nasional Tempo, 7 Desember 2011. Diakses pada 27 Desember 2020.
https://nasional.tempo.co/read/370376/ini-penyebab-malinda-bisa-bobol-
rekening-nasabah/full &view=ok

Rotundo, M., & Sackett, P. R. (2002). The relative importance of task, citizenship,

and counterproductive performance to global ratings of job performance: A
policy-capturing approach. Journal of Applied Psychology, 87, 66-80

Rupp, D. E., & Mallory, D. B. (2015). Corporate social responsibility:

Psychological, person-centric, and progressing. Annu. Rev. Organ. Psychol.
Organ. Behav., 2(1), 211-236.

Rupp, D. E., Ganapathi, J., Aguilera, R. V., & Williams, C. A. (2006). Employee

reactions to corporate social responsibility: An organizational justice
framework. Journal of Organizational Behavior: The International Journal
of Industrial, Occupational and Organizational Psychology and
Behavior, 27(4), 537-543.

Rupp, D. E., Shao, R., Skarlicki, D. P., Paddock, E. L., Kim, T. Y., & Nadisic, T.

(2018). Corporate social responsibility and employee engagement: The
moderating  role of CSR-specific  relative  autonomy and
individualism. Journal of Organizational Behavior, 39(5), 559-579.

Sarfraz, M., Qun, W., Abdullah, M. L., & Alvi, A. T. (2018). Employees’ perception

of corporate social responsibility impact on employee outcomes: Mediating
role of organizational justice for small and medium enterprises
(SMEs). Sustainability, 10(7), 2429.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement of work

engagement with a short questionnaire: A cross-national study. Educational
and psychological measurement, 66(4), 701-716.

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V., & Bakker, A. B. (2002). The

measurement of engagement and burnout: A confirmative analytic approach.
Journal of Happiness Studies, 3, 71-92.

Setiadi, Tresno. (2020). Diduga Gelapkan Uang Nasabah Rp 137 Juta, Karyawati

Bank di Kota Tegal Ditangkap. Regional Kompas, 9 September. Diakses pada


https://nasional.tempo.co/read/370376/ini-penyebab-malinda-bisa-bobol-rekening-nasabah/full&view=ok
https://nasional.tempo.co/read/370376/ini-penyebab-malinda-bisa-bobol-rekening-nasabah/full&view=ok

PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP
PERILAKU MENYIMPANG

KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI

FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

27
Desember2020.https://regional.kompas.com/read/2020/09/09/15430851/did
uga-gelapkan-uang-nasabah-rp-137-juta-karyawati-bank-di-kota-tegal.

Settoon, R. P., Bennett, N., & Liden, R. C. (1996). Social exchange in
organizations: Perceived organizational support, leader-member exchange,
and employee reciprocity. Journal of Applied Psychology, 81(3), 219-227

Shin, 1., Hur, W. M., Kim, M., & Kang, S. (2017). Hidden roles of CSR: Perceived
corporate social responsibility as a preventive against counterproductive
work behaviors. Sustainability, 9(6), 955.

Shoaib, S., & Baruch, Y. (2019). Deviant behavior in a moderated-mediation
framework of incentives, organizational justice perception, and reward
expectancy. Journal of business ethics, 157(3), 617-633.

Spector, P. E., & Fox, S. (2002). An emotion-centered model of voluntary work
behavior: Some parallels between counterproductive work behavior and
organizational citizenship behavior. Human resource management
review, 12(2), 269-292.

Srivastava, S. (2016). Work Deviant Behavior-Employee En-gagement: An
Empirical Investigation of the Role of Ethical Leadership of Indian Middle
Level Managers.

Suganthi, L. (2019). Examining the relationship between corporate social
responsibility, performance, employees’ pro-environmental behavior at work
with green practices as mediator. Journal of cleaner production, 232, 739-
750.

Taufigurrahman. (2020). Gelapkan Uang Nasabah Bank Jatim Rp 7,7 Miliar, Ani
Fatini Divonis 4 Tahun 6 Bulan Penjara. Regional Kompas, 9 Juli. Diakses
pada 27 Desember 2020.
https://regional.kompas.com/read/2020/07/09/12013701/gelapkan-uang-
nasabah-bank-jatim-rp-77-miliar-ani-fatini-divonis-4-tahun-6?page=all.

Turker, D. (2009). Measuring corporate social responsibility: A scale development
study. Journal of business ethics, 85(4), 411-427.

Umantsiv, I., dan Ishchenko, O. (2017). Banking sector and economy of CEE
countries: Development features and correlation. Journal of Settlements and
Spatial Planning, 8(1), 59-70.

Valentine, S., & Fleischman, G. (2008). Ethics programs, perceived corporate
social responsibility and job satisfaction. Journal of Business Ethics, 77(2),
159-172


https://regional.kompas.com/read/2020/09/09/15430851/diduga-gelapkan-uang-nasabah-rp-137-juta-karyawati-bank-di-kota-tegal
https://regional.kompas.com/read/2020/09/09/15430851/diduga-gelapkan-uang-nasabah-rp-137-juta-karyawati-bank-di-kota-tegal
https://regional.kompas.com/read/2020/07/09/12013701/gelapkan-uang-nasabah-bank-jatim-rp-77-miliar-ani-fatini-divonis-4-tahun-6?page=all
https://regional.kompas.com/read/2020/07/09/12013701/gelapkan-uang-nasabah-bank-jatim-rp-77-miliar-ani-fatini-divonis-4-tahun-6?page=all

PERILAKU MENYIMPANG
KARYAWAN DENGAN KETERIKATAN KERJA SEBAGAI VARIABEL MEDIASI
FITRIANI PRASTIAWATI, Suyanto, S.E., M.B.A., Ph.D.

UNIVERSITAS ) . . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/

Velasquez, M. G., & Velazquez, M. (2014). Business ethics: Concepts and cases.
Seventh Edition. Upper Saddle River, NJ: Prentice Hall.

Waheed, A., & Yang, J. (2019). Effect of corporate social responsibility disclosure
on firms' sales performance: A perspective of stakeholder engagement and
theory.  Corporate  Social  Responsibility and  Environmental
Management, 26(3), 559-566.

Wiratmini, Ni Putu Eka. (2020). Kepala Cabang jadi Tersangka Kasus
Penggelapan, Maybank Siap lkuti Proses Hukum. Finansial Bisnis, 6
November. Diakses pada 27 Desember 2020.
https://finansial.bisnis.com/read/20201106/90/1314318/kepala-cabang-jadi-
tersangka-kasus-penggelapan-maybank-siap-ikuti-proses-hukum

witt, L. A., & Wilson, J. W. 1990. Income sufficiency as a predictor of job
satisfaction andorganizational commitment: Dispositional differences.
Journal of Social Psychology, 130: 267-268.

Zeidner, M., Matthews, G., & Roberts, R. D. (2004). Emotional intelligence in the
workplace: A critical review. Applied Psychology: An International Review,
53(4), 371-399.

Zhu, Q., Yin, H., Liu, J., & Lai, K. H. (2014). How is employee perception of
organizational efforts in corporate social responsibility related to their
satisfaction and loyalty towards developing harmonious society in Chinese
enterprises?. Corporate Social Responsibility and Environmental
Management, 21(1), 28-40.

PENGARUH PERSEPSI CORPORATE SOCIAL RESPONSIBILITY (CSR) INTERNAL TERHADAP


https://finansial.bisnis.com/read/20201106/90/1314318/kepala-cabang-jadi-tersangka-kasus-penggelapan-maybank-siap-ikuti-proses-hukum
https://finansial.bisnis.com/read/20201106/90/1314318/kepala-cabang-jadi-tersangka-kasus-penggelapan-maybank-siap-ikuti-proses-hukum

